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ABSTRACT

The issues of formation of system of a flexible lead-
er features in oraer fo achieve success 11 business or-
ganizations of Georgia has been processed in this work
on the basis of country's economy and strategy.
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ABSTRACT

Ninety-five percent of goods traded internationally
are transported on the oceans by shijps, most of which
1y flags of converniernce.

The market has always been the determining ractor
with respect fo which flag a ship fly. All decisions are
laken in order fo achieve the common goal of minimiz-
/ng costs and maximizing revenue. Therefore, it is not
p0ssible for a shjp-owner fo choose a flag without con-
sigering the fiscal advaniages. It is believed that laking
part in competition in the market has great imporiance
for a shijp-owner when consiaering open registry or

‘Flag of Convenience’.

A ship-owner can decide fo register his shjp on
his own country or n forejgn parts. Likewise, he may
choose fo employ seamen from his own country or en-
gage seajarers 1rom various countries.

First of all | mention that Ship registration is the pro-
cess this gives the ship the right fo fly the flag of the
country in which it is registereq, likewise a shjp /s doc-
umented and authorized by the fag of the country, it
/s usual to say that the shjp fying under the fag of the
country of registration. The country in which the shjp
/s registered also assumes Jurisdiction over the ship.
International law requires that every merchant shjp be
registered in a country; it is called as a fiag stale.

The basic princjples relating to the nationalily and
registration of shijps are found in the 1958 Convention
on the High Seas [7] and elaborated vpon in the 1952
UN Convention on the Law of the Sea (UNCLOS /1)) /Z].

/ would like fo discuss dealing with Nationality of
ships and gpen flag registry and its characterisics.

Key words. Shjps Open Registry, Flag of Conve-
nience, International Maritime Orgarization, Classifica-
tion Socileties, Georgian State Opern Registry.
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Introduction. Every state has the right to
grants its nationality to ships and allow them to
fly its flag. When a ship registers under a flag,
she becomes a “national” of the flag state, and is
entitled to its protection and consular help. Shen
enjoys rights and privileges and its subject to the
jurisdiction and authority of the flag nation. The
Convention on the law on the Sea (Article 19) is
the main international document which regulates
the issue. Sometimes, when ship is registered in
an open registry the term “Flag of Convenience”
is used.

In general, the country operating the open reg-
ister generally does not need the shipping for its
own purposes, and the primary objective of the
register is a stream of income from registration
and associated fees. Ships registered in an open
registry can also provide an avenue of overseas
employment for the countries seafarers. Most of
the countries which operate open registers are
relatively small in economic terms and the open
register constitutes a substantial source of funds
for the national economy. Open registry does not
levy corporate taxes. Typically, it charges an ini-
tial registration fee and an annual tonnage tax. It
gives complete freedom to a shipping company to
employ internationally at wage rates that suits the
ship-owner.

In case of Georgia, we have open ship state
registry under the Maritime Transport Agency of
Georgia, which is the central specialized authority
in the field of safety and security of ships, subordi-
nated to the Ministry of Economy and Sustainable
Development of Georgia. As an open ships state
registry of Georgia accepts all types of vessels
while ensuring certain legal and safety standards
are met.

The move toward open registeries as an effec-
tive tool for reducing costs is driven by a style of
maritime financial management focused not nec-
essarily on quality shipment method, but rather
on lowest cost per-unit-shipped, as evidenced by
trends showing percentage of freight as total cost

of good s sold steadily decreasing as vessels are
modernized .

The most immediate result following registry in
a flag of convenience state, after tax reductions
for the owner, is the outsoursing of labour. The
development of the open maritime registry and its
accelerated acceptance in international bussines
over the past half century has created an envi-
ronment where vessel owners can navigate away
from expensive and heavily regulated jurisdiction
and select insted registries where labor is cheap-
er, safety standarts are more relaxed and environ-
mental policy is less to be enforced.

There are many characteristics (Ships age and
size, its classification society, registration fees and
taxes, etc.) of open registries, but for purpose of
this article the primery elemnets for flag selection
will be discussed.

THE MAIN PRINCIPLES
OF OPEN REGISTRY

There are many other descriptions of the flag
of convenience, but the main principles of it are
the following:

Ship belongs to the country; it is subject to the
country’s laws which also incorporate international
maritime conventions; access to and transfer from
the registry is easy; taxes levied on the compa-
ny are based in the country’s income tax system;
registration fees and annual fee based on tonnage
are the only charges; crewing by non-nationals is
allowed

THE MAJOR OPEN

REGISTRY FLAGS WORLDWIDE
More than 70 percent of the commercial fleet
is registered under a flag that is different from the
country of ownership (Table 1). This system of
open registries can provide opportunities for de-
veloping countries, notably small island develop-
ing States, such as the Marshall Islands, and the
least developed countries, such as Liberia, which

are both among the top three registries.
Tables 2 and 3 provide different insights into
nationally flagged fleets. Table 2 focuses on the
tonnage and vessel numbers, while table 3 con-

1 Martin Stopford, Maritime Economics, 3rd ed. (New York:

Routledge,2009),75

06M35BNIAN I3MBMIANGd R 3360139/ INNOVATIVE ECONOMICS AND MANAGEMENT Ne1, 2018

N 2



u / 06M35BNIAN I3MBMINGd R 3360130 - INNOVATIVE ECONOMICS AND MANAGEMENT

TABLE 1: OWNERSHIP OF WORLD FLEET, 2017
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TABLE 2: LEADING FLAGS OF REGISTRATION BY TONNAGE, 2017
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siders different vessel types and their value. Under
both criteria (tonnage and value), Panama contin-
ues to be the leading flag of registration. Liberia
ranks second in terms of tonnage, and the Mar-
shall Islands ranks second in terms of value. The
Marshall Islands has one of the youngest fleets,
with many high-value liquid natural gas tankers,
offshore drill ships and other specialized vessels
registered under its flag [3].

More than 76.2 percent of the world fleet ton-
nage is registered in the developing countries (Ta-
ble 4). This includes many open registries, such
Panama, Liberia and the Marshall Islands. How-
ever, some of the nationally flagged fleets are also
nationally owned, often because of cargo reserva-
tion regimes that limit the options for ship-owners

to flag out. Many of the ships flying the flags of
China, India, Indonesia and the United States are
deployed on domestic transport (cabotage) ser-
vices, which are reserved for nationally registered
ships.

OPEN SHIPS REGISTRY - ADVANTAGES AND

DISADVANTAGES

The shipping economy is a dichotomized mar-
ket place, split between developed and developing
nations, split between unionized and non-union-
ized labour, and split under different labour costs.
It is estimated that vessels expenses for open
registry are 12 to 17 percent lower than those of
traditional registry fleets, with most cost differenc-
es coming from labour costs. This is reality that
makes shipping companies prone to flagging out
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TABLE 4: DISTRIBUTION OF DEAD-WEIGHT TONNAGE CAPACITY OF VESSEL TYPES BY COUNTRY
GROUP OF REGISTRATION, 2017
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Source: Review of Maritime Transport 2017, UNCTAD Report

and employing seamen from the countries with
lower wages. Table 5 reflects the general cost of
running a ship [4].

According to the latest study from the Baltic
and International Maritime Council (BIMCO) and
international Shipping Federation (ISF), in 2010,

TABLE 5: GENERAL COST CLASSIFICATION

Lt Items Percentnpe
Manning Costs 42 B
wlores de Lubocanls 14"
Fepaurs £ Maimntonance 14 "o
T 12 By
Creneta ] Casls |4 B

Source: Source: Martin Stopford, 2009

the worldwide supply of seafarers was estimated
at around 624 000 officers. The great number of
officers are recruited from the Far East and East-
ern Europe. Eastern Europe Is a large supplier of
seafarers from these countries: Ukraine, Croatia,
and Latvia. If we take a look at Far East, China is
also one of the mayor suppliers of seafarers in the
world. But most of them work on the Chinese fleet.
Major Seafarers supply countries are: Philippines,
Indonesia, China, Russia, USA, Japan and South
Korea, (Table 6) [5].

Open Registries present themselves as a com-
petitive option to registering under national flags.
The main advantages of the open registries are:

Simple procedures and flexible system; no
restriction on sips type (Tanker / Cargo ships /
Container ship / Passenger vessel Tugs / Yacht
/ Fishing vessels); there is no minimum tonnage
required for the registration of an open ship regis-

try; IACS all members of IACS are authorized; Ab-
sence of restrictions regarding nationality; Good
Fiscal Climate (Initial Registration fee, Tonnage
Taxes - Low Taxes); Permit the employment of
crew of any nationality, with any wage scale;

Many articles on the so-called flags of conve-
nience suggest that the disadvantages of open
registries can be summed up as followed:

Oil spills and other environmental disaster; ille-
gal trafficking; illegal fishing; avoidance of interna-
tional boycotts; safety problems and high security
risks; exploitation off cheap non-unionized labour;
anonymous or questionable ownership; old ships
and poor or no inspections;

There can be no doubting that the history of
open registry is littered with scores of catastroph-
ic accidents, oil spills and drug smuggling, illegal
fishing and the bringing of United Nations’ em-
bargoes. However, while all of these are serious
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TABLE 6: WORLDWIDE SUPPLY OF SEAFARERS
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Source: latest study from the Baltic and International Maritime Council (BIMCO) and international Ship-

ping Federation (ISF)

shortcomings, they are not unique or limited to
open registry regimes, just like safety and pollution
problems are not the sole prerogatives of open
registries. For example, German owned-flagged
ship “Victoria”, was intercepted and sized by the
Israel Navy for smuggling weapons into Israel on
15th March in 2011.
REGULATORY SYSTEM FRAMEWORK /
(PORT STATE CONTROL,
FLAG STATE CONTROL)
Each state makes its own laws and incorporates
international maritime conventions and guidelines

that it ratifies. Each ratifies a convention by intro-
ducing it into its own national legislation so that it
becomes part of the law of the country. As a rule,
a convention comes into the force when a certain
number of states have signed. The precise terms
and conditions are agreed as part of the original
adoption of the convention. Once the necessary
conditions are met, the convention has the force of
law in those countries that have ratified it.

The United Nations plays a major role by clear-
ly defining the inherent rights and responsibilities
of each state. The United Nations Law of the Sea

FIGURE 1: OVERVIEW OF THE REGULATORY SYSTEM

Linilud Parjeorrs
Uoa e i Th
Imw of thiE EEE,
TLAR TS 1)

—

|

[lmﬂ.lln.m ]

(R eIl EOTRECITITUNTIR R A SR

I

—

|—|[“~r'"“*ﬁ?'-:]

I — Ul ol o pmik i
E S T | ole oe UM R e A
peemal g s ol
I Cmnvantkane l
Fmity BAD PPy 1LS
. FRAEITIRE SAERET Y Fullh, . kA TIRE L]
el giiraty [T AITIME STATES | Sl . MARTTIME HRIMAN
DTS EMTHIN E an Flag . — S E N TR E
b ) ] amim
IAGS submilia pdvicry
Wi Ly [STE LTI o feas
ahlge Zankr
L senl yrdcrames wnn ey s
i i Imitan P e an AR in
ol Tl nawfiowticon Socebdes aniham conriall wmiare

LE ST S T
mnd laus "Claan
LT T P i

FebmrchisnT Sind e
Mhmai ol F4.000
e sy s

n

| kownien
.

Source: Martin Stopford, 2009

30 /

06M35BNIAN I3MEMIANGd RO 33960135/ INNOVATIVE ECONOMICS AND MANAGEMENT Ne1, 2018



3363X33680 R 306330630 - MANAGEMENT AND MARKETING

\ n

Convention (UNCLOS) gives the basic structure,
while International Maritime Organization (IMO)
and International Labor Organization (ILO) devel-
op and maintain applicable and functional rules
within the structure.

As an open registry State Ships Registry of
Georgia accepts all types of vessels while ensur-
ing certain legal and safety standards are met. As
part of the registration requirements, the technical
supervision by EU recognized classification soci-

FIGURE 2: MARITIME ZONES
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The ILO in entrusted with laws related to work-
ing and living on vessels and the IMO oversees
regulations relevant to safety, pollution and se-
curity (Figure 1 shows how the regulatory system
works) [6].

Every maritime state has double functions, the
first of which is that of a “Flag State” - primary legal
responsibility for ship in terms of regulating safety,
labour laws & commercial matters. Here, it enforc-
es maritime law on ships that sail under its flag.
Its second responsibility is to serve as a “Coastal
State- limited legal rights over any ship sailing in
its waters (its rights are defined by dividing the sea
into zones, Figure 2), instigating port inspections
to ensure that vessels call at its ports comply with
maritime international law.

The contiguous zone and the exclusive eco-
nomic zone are mainly of interest to ship-owners
because pollution control and prevention rights
are granted to the coastal states in these areas.

GEORGIAN OPEN SHIP REGISTRY

Ships registration and flag state control is con-
ducted by Ship Registration and Flag State Con-
trol department at the LEPL Maritime Transport
Agency of Georgia. It operates as an open ship
registry since 1998.

Maridmes Torme
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eties for the vessels engaged in international trade
and age of a vessel are also taken into consider-
ation before it is accepted to fly the Georgian flag.

In addition, the registry permits registration of
vessels including oil rigs, under construction, new
buildings and transferring from other flags, dual
flag registration on bareboat charter-in or bare-
boat charter-out basis is also permitted by the
Georgian Legislation.

Registration under Georgian flag is open for in-
dividuals, corporate bodies or entities irrespective
of nationality. International ship-owners should
have a representative in Georgia who acts as a
channel of communication between the foreign
Owner and the Georgian.

According to annual repot 2016 of the LEPL
Maritime Transport Agency of Georgia, Georgian
open Ship State Registry registering the ships en-
gaged both internal and international navigation.
During the 2016 year, the registry counted differ-
ent types of vessels under 100 GRT (Figure 3) [7].

WHY GEORGIAN FLAG? ADVANTAGES OF IT:

24/7 Service; Compatible registration fees;
50% reduction of the registration fees for Ships
younger than 15 years; No nationality restric-
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FIGURE 3: INLAND NAVIGATION SHIPS (LESS THAN 100 GRT) FLYING UNDER THE FLAG OF GEORGIA
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FIGURE 4: SHIPS (MORE THAN 100 GRT) FLYING UNDER THE FLAG OF GEORGIA
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tions for Masters, officers and crew; No trading
restrictions and preferential treatment in to Geor-
gian ships in several ports worldwide; High safe-
ty standards — recognition of only EU recognized
Classification Societies; Worldwide network of
qualified Flag State Inspectors; No income and
capital gains taxes; Straightforward registration
and deregistration procedures; Ship e-registration
and online certificate verification; Network of rec-
ognized registrar agents in leading maritime hubs
of the world; Additional benefits for the yachts reg-
istration requirements and fees; No classification
Society supervision for Yachts; Non Black - listed
according to flag performance within the frames of
different Memorandum of Understanding; Online
verification and endorsement of Seafarers docu-
ments [8].
CONCLUSION

The history of an open registry started in the

1920s. The use of an open register generally in-

volves payment of an initial registration fee and an
annual tonnage tax, which enables the register to
cover its costs and make a profit. In return, the
register offers a legal and commercial environ-
ment tailored to the requirements of a ship-owner
trading internationally.

Open registers are businesses and the service
offered is determined by the register's maritime
laws and the way they are enforced. To be suc-
cessful an open register’s ships must be accept-
able in the ports of the world and to bankers lend-
ing against a mortgage on the ship. As the scru-
tiny of ships by shippers and port authorities has
increased it has become more important for open
register flags to comply with international conven-
tions, and most open registries, whilst offering
ship-owners freedom in the areas of taxation and
company law, enforce legislation regarding the op-
erational and environmental safety of ships regis-
tered under their flag.
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ABSTRACT

n this paper has been discussed forejgn expe-
rience of stanaaradization proaucts. Stanaardization /s
the process of establishing and applying qually mal-
calors of standaras. The standard /s a normative and
technical document that eslablishes a set of nonms,
rules, requirements for the object of standaradization
and /s goproved by the compelent authority. This /s
the basis, the sample, taken for the initial objects fo be
compared with them. The standard is developed ltaking
/nto account the achieverments of science arnd technol-
ogy, practical experience. With the help of standaras,
the state conalucts scientifically based management of
proauct quality, promoles /fs continuous improvemernt.

Key wordls: stanaaraization, quality management,
proaucts, quanty.

INTRODUCTION

For agricultural products, which is a biological
object of standardization, two interrelated
properties are characteristic: heredity and
variability, which make it difficult to establish
requirements for the quality of products. In
connection with the quality of agricultural products
in the standards, one can not limit oneself to
establishing only one level of quality. Quality
indicators and norms with which help it is possible
to estimate all received production should be
entered. Therefore, in the standards for agricultural
products, the requirements for its quality are
regulated differentiated by commodity grades,
classes, categories, numbers. Requirements
for the quality of products are differentiated and
depending on the direction of its use. The quality
of the same product can be recognized as high
when it is used for some purposes and is low in
other ways of using it. Thus, when the protein
content in barley is increased, its nutritional value
and, consequently, its quality as a food and

6933NXRLME N3M3IM3N
8933968 0b LobgmmdBogm g3mbmBnnHo

mbogg@mbodg@ob dg3609M-83s 30

forage product, is increased, but its technological
properties are reduced in case of use for brewing.
From soft vitreous wheat with a protein content of
14% and gluten of the 1st quality group of 25%
or more, you can get bread with a large volume,
elastic and gentle crumb, that is, it is high quality
wheat. However, this wheat is less suitable for the
confectionery industry, where it is preferable to
use wheat floury, with a high content of starch and
a small protein content (9-11%),).

MAIN PART

Standards for agricultural products should
contain quality indicators that characterize its
technological merits. Such indicators include:
sugar content in sugar beet root crops and in
grapes, gluten in wheat grain, starch in potatoes
for industrial processing, acidic fat content in
sunflower, fat and protein content in milk, water-
binding capacity of meat, etc. Payment for
products including the main technological indicator
contributes to the interest of agricultural workers in
improving the quality of products, reducing losses
during storage and processing of raw materials.
Perishable products of certain vegetables and
fruits need differentiated quality requirements in
places of harvesting, shipment and at destination
sites after long-term transportation.

Agricultural products have to be stored before
it is sold and often for a very long time. Therefore,
in the standards for agricultural products must be
introduced quality indicators, characterizing not
only its nutritional value, technological properties,
but also durability.

To assess the quality of agricultural products,
standards for objective and rapid assessment
methods are needed, which allow the determination
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of quality indicators quickly and accurately.
Features of standardization of agricultural products
are also in the fact that the development of
regulatory documents should take into account the
signs of assessingits quality. The modern approach
to standardization on the part of the main actors of
this activity - government agencies and producers
of products and services - is determined by the
fact that standardization today is a key link in the
field of trade relations on a global scale, stabilizing
the factor of ensuring the functioning of the social
and economic sphere of society, and finally , a set
of tools to improve the competitiveness of national
economies. The essence of this approach is the
separation of state responsibility and producer
responsibility. The state is responsible for such
global categories as the safety of industrial
products, protecting the health and life of the
population, protecting the environment, protecting
property. The manufacturer, in turn, takes
responsibility for the production of competitive
products. Foreign practice of legal regulation of
standardization activities at the national level deals
with the following types of normative acts: laws on
standardization (Austria, Belgium, Brazil, Hungary,
Israel, China, Republic of Korea, Mexico, New
Zealand, Japan, etc.) laws on the establishment
and legal status of the national standardization
organization (Great Britain, ltaly, Canada, etc.);
agreements (memorandums of understanding)
between governments and national standards
organizations (Great Britain, Germany, France);
laws regulating such socio-economic spheres
as public health protection, technical security,
control and environmental protection, protection of
interests and consumer rights, and requiring the
specification of their standards for the development
of national standards (in all developed countries).
It should be noted that this category of legal
acts, such as agreements on cooperation, arose
relatively recently - in the last third of the 20th
century. Thus, in 1975 the government of the
FRG concluded a cooperation agreement with
the German Institute for Standardization (DIN),
in which DIN was recognized as a national
standardization organization whose powers
extended to the territory of West Germany and
West Berlin and which were entitled to represent

the interests of Germany in non-governmental
international organizations for standardization.
Since the second half of 1990, as a result of
the reunification of Germany and on the basis
of a special agreement between DIN and the
Department for Standardization, Metrology and
Control of GDR products, the powers of DIN
were extended to the territory of the former
GDR. According to the 1975 agreement, the DIN
retained the legal status of a private registered
association. DIN, in turn, undertook to act in the
interests of the whole society and contribute to
the elimination of technical barriers to trade. The
special role of national standards for the protection
of consumer rights, in the field of labor protection,
injury prevention and environmental protection
was stressed. National standards of the country
are endowed with the status of normative and
technical recommendations. Any legal entity has
the right to apply or not to apply the DIN standard.
Thus, national standards are not legal norms,
but the so-called «generally recognized rules of
technology». However, no one is responsible for
the consequences of any action in the industrial
and economic sphere, even if the DIN standard
is applied.

In certain cases strictly limited by the law, the
national standards of the Federal Republic of
Germany become mandatory. The legal status of
national standards is increased if they operate in
the sphere to which the adopted federal laws apply.
These include, for example, the Law on the Safety
of Technical Devices, the Law on Environmental
Protection, the Regulation on the Safety of Medical
Devices, the Law on Food and Consumer Goods,
etc. According to the agreement, the government
of Germany expressed its readiness to support
standardization activities from the federal budget.
DIN has pledged to represent the government in
its governing bodies. DIN should give preference
to government applications for standardization
activities of public interest. At the same time, the
relevant deadlines are established. In the event
of a violation of the latter, DIN must provide an
explanation to the government authorities.

If the government of the Federal Republic of
Germany issues an order, DIN agrees to bring
certain standards in line with it, or to abolish
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them. The government and DIN inform each
other mutually of all problems and work related
to standardization and conformity assessment, if
they are of national importance. DIN undertakes
to facilitate the implementation of all international
agreements and bilateral treaties concluded
by the Government of Germany and related to
international trade, standardization and conformity
assessment. The Government of the Federal
Republic of Germany uses the DIN standards in
the field of management and in the implementation
of government procurement, and also influences
other official partners to do the same.

In 1972, the British government and the
British Standards Organization (BSI) signed
a Memorandum of Understanding, which rea-
ffirmed the status of BSI as an independent
body responsible for the development of national
standardization and acting in accordance with the
law. In 1995, a new version of the Memorandum
was signed, which in June 2002 was replaced by
another version reflecting the realities of a rapidly
changing world. In this document, 1) the British
government and BSI state the identity of their
positions on the following issues:

® Standardization is a key factor in support-

ing a number of areas of public policy,
such as competition, innovation, removal
of trade barriers, expansion of trade, con-
sumer protection, environmental protec-
tion, public procurement, etc.

® Standardization is extremely important for

the globalization of trade and technology
conversion for international trade under
the WTO Agreement on Technical Barriers
to Trade, European regulations applicable
to the sale of products in the EU.

® Standardization, combined with legislation,

contributes to more effective technical reg-
ulation at the state level.

® Since standards have some characteris-

tics of a «social product», targeting only
the needs of the market can not provide
all the benefits of standardization. For ex-
ample, innovative companies tend to shy
away from national standardization, en-
couraging the development of their own
corporate technical conditions, in particu-

lar, in order to avoid competition, perhaps
through the formation of cartels. Therefore,
a sufficiently strict state policy is needed to
eliminate problems related to the market.
The government and the BSI consider that
the development and dissemination of na-
tional standards (BS) is of national impor-
tance, since other regulatory documents
on standardization do not meet the inter-
ests of all parties, in particular, consumers.
The government and BSI emphasize the
importance of international standardiza-
tion. BSI should play an effective role in
ISO, IEC and other international standards
organizations, influencing the develop-
ment of standards in the interests of Great
Britain, contributing to the improvement
of the standardization processes and the
rationalization of the organizational infra-
structure. The government, in turn, will act
through intergovernmental forums such
as the WTO, facilitating the creation of an
institutional infrastructure for international
standardization and the effective use of
standardization to support public policy.
The government and BSI recognize the
importance of European standardization
within the EU.

The government will play an active role in
the development of European standardiza-
tion, in cooperation with other European
governments and organizations, both in
terms of supporting European legislation,
and in obtaining social and economic ben-
efits from standardization activities. The
government will inform and advise BSI on
all issues relevant to its field of activity. BSI
will use all opportunities to influence Eu-
ropean standardization through European
standards organizations in order to ensure
the interests of British standards users. BSI
and the government should support Euro-
pean standardization internationally, striv-
ing to strengthen the European approach to
standardization and its impact in the world.
World practice has accumulated signifi-
cant experience of administrative and le-
gal provision of standardization in the field
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of protection of interests and consumer
rights, especially such aspects as health

and safety, including environmental safety.

The aggregate of means of protection of
interests and consumers’ rights at the state level
consists, as a rule, of two main links, including
the corresponding normative acts (national laws,
decrees and orders of local self-government
bodies), and state bodies developing a general
policy line, performing coordination functions
that carry out supervision of the application of
legal norms, conducting quality control of goods,
resolving conflicts, dealing with information and
enlightenment th activity among consumers. In
the United States, the state’s activities in the area
of the legal regulation of the quality of consumer
goods became noticeably more active in the
mid-1960s, when the US Congress adopted a
number of additional laws aimed at protecting
the interests of consumers. In Japan, in the field
of legal protection of consumers, there are more
than 50 national laws approved by the parliament,
dozens of decrees and orders adopted by local
governments at the level of prefectures, districts,
as well as cities, towns and villages. Among
them are the Basic Law on Consumer Protection
(adopted in 1968), the Nutrition Law, the Law
on Standardization and Labeling of Agricultural
Products, the Law on Labeling of Household
Items, and others. In Austria, about 200 laws
have been adopted protecting consumers’ rights,
and in one of them - the Law on Responsibility
for Quality of Products dated July 1, 1988, the
importance of standardization and standards is
sharply raised. National organizations for the
standardization of foreign countries have chosen
a comprehensive solution to the security problem,
allowing to take into account all its aspects,
including safety requirements in the design, the
creation of safe working conditions, the safety
of production equipment and consumer goods
for various categories of consumers. Many
safety standards are developed with the direct
involvement of government agencies dealing with
security issues. In the United States, such bodies
are the Ministry of Labor, the Federal Agency
for Occupational Safety and Health at Work, the
Federal Environmental Protection Agency, the

Food and Drug Administration, and the Federal
Commission for the Safety of Consumer Goods.
These government organizations are working in
the field of standardization in close contact with
the American National Standards Institute (ANSI)
and the National Fire Protection Organization.
In addition to national safety standards, the
status of compulsory regulations has numerous
recommendations and decrees issued by the
federal government, state and city authorities. In
the Federal Republic of Germany for more than
30 years, the Law on the Safety of Technical
Devices has been in place, aimed at ensuring
safety when working with equipment, machines,
instruments, etc. Personal safety, according to
the Law, is provided by carrying out appropriate
protection measures, which must be set out
in technical regulations or instructions for the
prevention of accidents. Technical rules can
consist of separate provisions (instructions,
paragraphs), but according to the Law, only those
that relate to personal security are legally binding.
Certain responsibility is assigned to the originator
of technical documentation, if the inaccuracies
committed in it are the cause of damage to health
or property during the operation or maintenance of
the device. In January 1985, the Federal Republic
of Germany issued a decree on the safety of
devices used in the survey (including laboratory
instruments and devices) and the treatment of
people. With its publication, medical devices were
excluded from the scope of the Law on the Safety
of Technical Devices. Special administrative acts
that apply to industrial products not subject to
the Safety Act, for example, the Regulation with
requirements for the manufacture and operation
of hoisting and transport mechanisms, refer
to «generally accepted rules of technology»
(standards). At the same time, they contain a
general reservation concerning the restrictive
conditions for the application of these rules. At
the same time, the above-mentioned Decree on
hoisting and transport mechanisms states that
the use of methods and means of ensuring safety
other than those specified in the standards is
allowed only with the consent of the competent
authorities of the lands in charge of which the
control of a specific object is controlled. In
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Japan there is a certain list of products, which
is potentially dangerous for the consumer. All
these products are subject to the law. Examples
include the Law on Safety in the Mining Industry,
the Law on the Control of Electrical Equipment
and Materials, the Law on the Development
and Production of Chemicals and Their Impact
on the Environment, and others. Today in the
leading countries of the world, a unified view
on standardization has emerged as the most
effective tool for implementing state policy in the
field of ecology, energy conservation and rational
use of natural resources. Based on the basic
principles laid down by national environmental
legislation, standardization has both direct and
indirect influence on the formation of technical
characteristics of technological processes and
environmental parameters of products.

The leading position in the field of legislative
regulation of environmental protection is taken by
Germany, where the state environmental policy
is based on a program adopted by the German
government in 1971. Its main objectives are the
preservation of the environment, ensuring normal
human activity, protecting soil, air, water, flora
and fauna from pollution and harmful influences,
conservation of natural landscapes, rational use
of natural resources. In the Federal Ministry for
the Environment of Germany since 1990, there
is a department whose main task is to promote
standardization at the national and international
levels, taking into account environmental aspects.
In the United States, the Federal Environmental
Protection Agency (EPA), established in 1970,
overseestheimplementation of environmental laws
and numerous environmental programs. The main
objective of the Agency is to protect and preserve
for the future generations the environment as fully
as possible by controlling the level of pollution air
and water, the use of pesticides and other toxic
substances, the level of radiation, etc. It should
be emphasized that in the laws and programs
established in the United States, the full range
of necessary measures (legal, financial, R & D,
monitoring), in particular administrative measures
- the introduction of standards, a combination of
regulation at the national, state and local levels,
achievements and control.

The legal and regulatory mechanisms used in
developed countries presuppose the use of such
levers as the standardization of the requirements
for individual indicators of the quality of products
or the environment laid down in the standards, as
well as the numerous and various restrictions and
norms associated with production activities.

At the same time, foreign experience of
normative and legal support of standardization
shows that the less regulatory measures are
related to technical parameters, the sooner they
will stimulate innovative processes. In recent
years, due to the intensification of competition and
trade and political contradictions between the two
centers of the world economy - the US and the
European Union - each of the parties formulates
its goals in the field of standardization, fixing
them in documents establishing a kind of norms -
principles. In the United States, in March 1998, the
National Institute of Standards and Technology
(NIST), part of the Technology Department of the
Ministry of Commerce, proposed the development
ofanational standardization strategy. In September
1998, NIST and the American National Standards
Institute (ANSI), coordinator of the US voluntary
standardization system, co-hosted a meeting
of 300 experts representing industry, as well as
government agencies and other organizations.
Over the next two years, work was under way
on the document «National Standardization
Strategy», which was unanimously approved by
the ANSI Board of Directors on August 31, 2000,
and on September 31, 2000, was the subject of
a hearing in the Subcommittee on Technology
of the US House of Representatives Committee
on Science.2) The new strategy improves the
legal framework for guiding the development of
standards in the US and protecting their interests
in technology in the international arena. The key
is a flexible approach that allows meeting various
individual needs within the overall strategy.
The document emphasizes the importance of
adhering to the basic principles in the process of
developing standards: consensus, openness and
transparency. In addition, the strategy includes 12
tactical initiatives - from expanding government
use of voluntary standards to working actively
with US trading partners to help meet mutual
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technical and political interests. The document
emphasizes that the cornerstone on the federal
level, which provides the basis for the ever-
increasing application of voluntary standards,
is the Law on Transfer and Improvement of
National Technologies (NTTAA) No. 104-113 of
1995. It is also reported that the US Congress
instructed the federal services to rely on voluntary
standards where it is compatible with their
activities, increasing the importance of national
standardization processes for both the market and
society. In this vein, a number of US laws apply.
Thus, the «Health Insurance Law» of 1995 instructs
the Minister of Health to use only the standards
developed by accredited ANSI developers, as
far as possible. The «Telecommunications Law»
of 1996 contains several provisions requiring
the Federal Communications Commission to
participate actively in ANSI activities in the
development of voluntary standards in the
field of telecommunications. «The 1997 Law
on the Reorganization of the Food and Drug
Administration (FDA) contains provisions allowing
the FDA in some cases, in the process of premarket
evaluation, to accept from manufacturers a
declaration of conformity with the standards of
electrical medical devices. It is assumed that such
a procedure leads to a significant reduction in the
time for the introduction of a number of medical
devices onto the market, while observing the level
of safety and health defined by the regulations. As
for the military sphere of the United States, back
in 1994 the Minister of Defense of the country
stated that one of the priorities of his ministry’s
activities was the transition from military standards
and technical conditions to voluntary normative
documents on standardization.

One of the thematic blocks of the «National
Standardization Strategy of Canada» considers
standardization as an integral part of the state
policy. In this document, one of the tasks of the
national standards organization - the Standards
Council of Canada (SCC) - is to consider
informing all stakeholders, including government
representatives, about the possibilities of using
standardization in public policy. Some government
departments in Canada are already actively
using standards systems, in particular in the

field of quality management and environmental
protection, to achieve relevant public policy
objectives. The National Organization for
Standardization of Japan, the Japan Industrial
Standards Committee (JISC), has developed
a strategy for standardization activities in
the country, taking into account a number of
fundamental factors, including the widespread
use of voluntary standards in law-governed areas
(security, environmental protection, etc.) The
strategy of Japan’s participation in international
standardization takes into account, in particular, the
need: governmental support for the development
of international standards in strategically important
sectors of industry; government support for
industry initiatives to expand the patrticipation of
representatives of Japan in the work of ISO and
IEC technical committees. As mentioned above,
the state bodies of the leading foreign countries
give priority to legislative and technical regulation
of a number of priority spheres of society’s life,
which does not exclude the emergence of new
potential directions for standardization activities
in which governments are interested and which
they initiate. This applies, for example, to the
service sector. According to the World Trade
Organization (WTO), the share of services in the
world gross social product is more than 60%. The
European Commission reported that in 1996,
the corresponding share of services of the EU
countries was at the level of 62%. At the same
time, there was a significant lag in the share of
services in world trade, about 20%. This deficit is
due, on the one hand, to the existence of various
barriers, including legal restrictions, that prevent
access to services on the market, on the other,
a shortage or low level of relevant standards that
would ensure, as in the case of tangible products,
the export of services and trade them. In view of
the above factors, the German Federal Ministry for
Education and Research came up with the project
«Standards for Services for Global Markets»,
which it committed to finance. The German Institute
for Standardization (DIN) has been appointed
the main coordinator of the project and the party
responsible for the implementation and integration
of the project results, as well as the provision of
the necessary infrastructure for standardization.
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Together with DIN, several higher educational
institutions and research institutes take part in
the project. In the field of financing the activities
of national organizations for standardization
abroad, the general rule is that state subsidies
should not exceed the threshold beyond which
the state can have a decisive influence on the
independent status of the national organization.
So, in Germany, state subsidies cover 15% of the
financial needs of DIN

TABLE-1.

The number of certified companies certified by the ISO International
Standardization Certificate in 2016 '

decisions. The first important condition for the
successful  restructuring of standardization
was the reform of the legislative framework,
and the second - the financial support for this
restructuring. The state budget assumed the
main burden of financing standardization, if only
because in the period of profound changes in the
entire economic system, behind which there is
an intensive process of privatization, the financial
stability of the system can be ensured only by
financial assistance from the
state. It was not immediately
possible to abolish public
funding that existed for
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i il e G i e n7a from obligations under inter-
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R =T . TR In 2000-2001, The Ame-
— i T rican National Standards
T T T = Institute received an annual
government grant of $

! The ISO Survey of Management System Standard Certifications (1993-2016)

http://www.iso.org.

As Table 1 shows, certification of International
Standardization Authority (IFls) has been increas-
ing with each passing year, and certification, in
particular ISO 9001 and ISO 14001, is the leader
among them - their share in the total certification
standard is 67,282 and 21,053% respectively.

So, in the Czech Republic, the methods
and objectives of standardization in this period
depended on fundamental decisions at the
governmental level that determined the direction
of development of society and economy at the
same time. Since the national goal was to build
a democratic society and market economy with
the prospect of joining the EU, the transformation
of standardization should keep pace with these

500,000 to support activities
aimed at expanding world
trade, ensuring safety and
protecting public health, and
protecting the environment. In Austria, in 2001,
various state bodies of the country supported the
Austrian Institute of Standardization (ON) in the
amount of 1 million 90 thousand euros, which
was 8% of the total annual income of ON. It is
characteristic that the Swedish Standardization
Institute (SIS) is financed (at the rate of 10% of SIS
revenues), not by the Ministry of Economy, but in
accordance with the Institute’s (export orientation)
activities by the Ministry of Foreign Affairs. The
state also conducts indirect funding for SIS by
placing orders for specific jobs, or by sending
experts from Swedish government agencies to
participate in standardization work. At the same
time, the analysis of ISO member countries
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(currently 146 countries) shows that government
subsidies occupy a major share in the budgets
of national standards bodies, accounting for 50%
to 100% of their budgets for 57% of the bodies,
and for 30% from 1% to 49% of the budget. Only
13% of national standards bodies do not receive
government subsidies. In turn, 28% of the bodies
receive from the government their entire budget.
Fundamental features, including financial aspects,
characterize the systems of standardization of the
countries of Eastern Europe, which turned to the
principle of voluntary standardization and joined
the international community of standardizers.

At present, certificates on international stan-
dards are increasingly widely spread worldwide.
Standards that are the most commonly available
and currently demanded by consumers and man-
ufacturers are 1ISO 9000, ISO 14001, ISO 50001,
ISO 27001, 1ISO 22000, ISO / TS 16949 and ISO
13485. According to the International Standard-
ization Authority, more than 1644.4 thousand en-
terprises in the world in 2016 have been certified
in accordance with international standards. The
number of such enterprises in 2011 was 1446.1
thousand (Table 1).

The main link of the national system of stan-
dardization of the country - the Czech Institute for
Standardization (CSNI) - was established on Jan-
uary 1, 1993 by decree of the Ministry of Trade
and Industry of the Czech Republic.12) Voluntary
(basically) the nature of standardization in devel-
oped foreign countries does not exclude the di-
rect participation of government officials and state
bodies in the leadership of national systems of
standardization, and in the last decade of the 20th
century this trend, as the example of the United
States shows, is particularly noticeable. Earlier in
the US, the ethics of civil servants did not allow
them to hold any posts in private sector organiza-
tions, in particular, in ANSI. But, as the aforemen-
tioned “Law on Transfer and Improvement of Na-
tional Technologies (NTTAA)”, this should not be
extended to activities related to the development
of standards within ANSI. This view was con-
firmed in 1998 by the Ministry of Justice.4) Cur-
rently, over 35 government bodies are members
of the ANSI system. In Germany, the Presidium
of the German Institute for Standardization (DIN)

(as of January 1, 2003) includes 8 representatives
of government bodies delegated by the Ministry of
Economy and Labor, the Ministry of Education and
Research, and ministries of transport, construction
and housing ; internal affairs; environment, nature
protection and provision of nuclear reactors, etc.
The President of the Bureau of Standardization of
India (BIS) is the Minister of the Central Govern-
ment, responsible for the issues of civilian supply
and consumer protection, and the Vice-President
is the Minister of State. Representatives of cen-
tral ministries, state governments and members of
parliament are also members of the BIS.

In France, the national standardization man-
agement system underwent a serious transfor-
mation in 1991, caused by the need to adapt to
changes in the sphere of international and Western
European standardization. The reform of French
standardization was initiated on the initiative of
the Minister of Industry. At his request in 1989, a
report was prepared on the state of French stan-
dardization in the light of the transition to a single
European market. Within the framework of the re-
form, the Supreme Council for Standardization and
the post of the Commissioner for Standardization
were abolished. At the same time, an inter-minis-
terial standardization group was created and an in-
ter-ministerial standardization commissioner was
appointed, which reflects the increased interest
of government bodies in expanding participation
in standardization covering virtually all spheres
of economic activity. One of the functions of the
members of the group is, for example, control with-
in the relevant ministry for the use of standards. At
the same time, reorganization should not be un-
derstood as increasing pressure and control on the
part of the state, which would contradict in principle
the goals and objectives of the reform undertaken.
We are talking about the development of relations
of mutual understanding and cooperation between
the state and standardization bodies.14)

Even higher is the degree of state participation
in the Japanese standardization. The system of
national standardization in the country is created
on the basis of the Law on Industrial Standard-
ization. In accordance with this Law, in 1949, the
Japan Committee of Industrial Standards (JISC),
a body dealing with standardization issues at the

06M35BNIAN I3MBMIANGd R 3360139/ INNOVATIVE ECONOMICS AND MANAGEMENT Ne1, 2018

N\ 4l



u /

06M35BNIAN I3MBMINGd R 3360130 - INNOVATIVE ECONOMICS AND MANAGEMENT

national level, was established as an advisory
body to the Ministry of Foreign Trade and Industry
(MITP). It is in charge of the Department of Sci-
ence and Technology of the Ministry of Transport
and Communications of Ukraine, which plans and
coordinates work in the field of industrial stan-
dardization in the country and directs research in
the field of industrial technology. The Standards
Division of this department is the JISC secretari-
at. JISC includes the Council for Standardization,
which holds the General Conference of Commit-
tee members, draws up work plans and monitors
their implementation, councils of branch offices
and technical committees that develop standards.
Members of the Council for Standardization,
Councils of Departments and Technical Commit-
tees are appointed by MITI from representatives
of consumer organizations and manufacturers,
scientific and business circles, specialists, etc.
Japanese industrial standards are approved by
the ministers of the relevant industries, but - and
this should be emphasized - is voluntary.

The above multidimensional experience of
legal and technical norm-setting abroad in the
socio-economic spheres that are critical for the
life support of modern society allows us to con-
clude that the state bodies of developed foreign
countries have been conducting intensive legisla-
tive activity in the field of protection of interests
and rights during the last decades consumers,
ensuring the safety of the population, protecting
the environment, enhancing the competitive-
ness of national economies. In these conditions,
an important role is given to standardization and
conformity assessment, which is increasingly
supported by the state through its legislative and
administrative bodies. In foreign practice, the reg-
ulatory and regulatory function of the state in the
field of standardization is realized in various ways.
The principle of the “new approach”, applied in
the EU countries since 1985, is widely known
and establishes the presumption of compliance
with the requirements of the European directives
(technical regulations) provided that they comply
with the standards harmonized with them. The
state, as a legislator, issues normative acts in the
spheres that have acquired national character
in recent years: protecting the life and health of

the population, ensuring product safety, protect-
ing the environment. The standards are adopted
on the basis of a consensus of all stakeholders
within the framework of a conciliatory meeting of
representatives of ministries and departments,
manufacturers, self-regulatory organizations, sci-
entific organizations - technical committees for
standardization. This is the only practical organi-
zational tool for the development and adoption of
standards. Technical staff are more likely to use
standards, not laws, in their daily practice. In ad-
dition, the introduction of changes (additions) to
the standard with the appearance of new technical
solutions is much easier than amending the law. A
list of standards that ensure compliance with di-
rectives (normative acts) is published in the official
publication of the European Commission. In the
absence of such standards, the development is
entrusted to the national standards bodies, taking
into account the essential requirements of norma-
tive acts - technical regulations. Only under the 22
European directives of the “new approach” in the
official journal of the European Commission was
published a list of 2233 European standards that
meet the requirements of these directives.
CONCLUSION

It can be concluded, that there are a number
of international documents establishing the princi-
ples of the interconnection of standards and tech-
nical regulations. Recommendations for UNECE
Governments on standardization policies (Annex
E) establish that “Governments of ECE member
countries should, where possible, use in their leg-
islative documents references to national stan-
dards, regional standards or preferably interna-
tional standards, i7any, and encourage the wider use
of the ‘stanaards reference” methoa, aoplying the five
princpples of 1ISO/ IEC Guide 15. The advaniages of the
method include the elimination of barriers the simplifica-
tion and acceleralion of legisiative activities, raciiiating
the simplification of changes /in documents taking /nfo
accournt technical progress and reaucing the assoclated
costs. The National Institute of Standards USA (VIST)
/aentified more than 10,000 references fo sianaaras in-
cluded in the Code of Federal Regulations. In Ger-
many there are more than 5,600 references from
legislative acts to standards, in Australia - more
than 2,400. Thus, the method of reference to stan-
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dards represents the only way out of the situa-
tion when there is a need for an annual repeated
amendment of legislative acts, because this pro-
cedure is very long-term and expensive. And this
will deter the introduction of new developments in
production.

The state’s influence on standardization is also
realized through the participation of government
representatives in the work of governing and work-
ing bodies (technical committees, subcommittees
and working groups) of national standardization or-
ganizations, and also through financing of projects
in which state bodies are interested. In order to
meet the growing demands of the market and soci-

ety, and take into account the interests of all stake-
holders involved in standardization, many leading
national standards bodies are developing strate-
gies (concepts) of national standards systems.
At the same time, strategic plans for the develop-
ment of international ISO and IEC standardization
systems, provisions of the agreement on techni-
cal barriers to WTO trade are taken into account.
All these documents are aimed at enhancing the
role and status of standards in the life of society
and the state, and also provide the basic direc-
tions for the development of standardization,
which must meet the requirements and require-
ments of a changing world and market.

REFERENCES:
[1]. Lichko NM. Standardization and confirmation of conformity of agricultural products. Textbook for high

schools, 2013.

12]. Zh.T. Salambekov. International experience in assessing the quality of public services. Bulletin of the

Innovative Eurasian University.2013.

13]. Japanese Strategy in Standardization. International Conference «The Significance of Standardization
in the Growing Economics», - 2002. - 7-8 May. - Ancara, Tyrkey
[4] DIN - Mitteilungen + elektronorm. - 2000. - NQ9. - S. 617-622

[5] DIN Geschaftsbericht 2000. - S. 13-14
[6] ANSI Reporter. - 2001. - Summer. - P.24
[7] ON Jahresbericht 2001. - S. 9.31

[8] ISO Bulletin. - 2002. - No. 4. - R.4-8

[9] ISO Bulletin. - 2001. - N@3. - P. 25-29.
[10] DIN Geschaftsbericht - 2002

[11] www.afnor.fr

[12] National organizations for standardization and quality abroad: Overview. - 2002. - P.37-38

06M35BNIAN I3MBMIANGd R 3360139/ INNOVATIVE ECONOMICS AND MANAGEMENT Ne1, 2018 \ 43



u /

06M35BNIAN I3MBMINGd R 3360130 - INNOVATIVE ECONOMICS AND MANAGEMENT

301336039600l 3I6RIG IO Is3II&6Ms30)301s

ON GENDER ASPECT OF COMMUNICATION

600100 30JI01OJI

d5030b bagogs3nob Labbogemm
9b03960b0Eg&nb 3mggbmea.
doom80, bogoMmggmm

06M&GBNY

JICI5980, 89P0 G966 ImgEge0e 396-
@970, 6568msm39696 brgzom yaendameacn dgsbo ddb,
mmdgcmnos  (zo0emmdb  5bbbsl  nbrngownl 357,539
70 0500935 @0 3950 Iobo Somermgogmn bilgbob bs-
Redagem 8g. m0b35008070b 96 @omgn F9dsbogor-
0 8 6mm56930b dywsmgdoo sbsemo g35bd§mygdos. Jnb
b5(38mdmdob #,79590079396 SmbGdmaygmbobacrn opn-
rmbmgnob 3o50m96000 F9dsboGsemeen dgizbngrgdoms
Jomo@ngdnb (3530750, 7589380909300 353mymopnl Im-
Gobob 8boends 3539358, bopdoggbamno mycrmdobowdn
6589136090~ 3530m9530000 068977000 35 8FHSE,  sbocrn
dommzbacmn 090009306, Jsor drmtnl - beygposemgtin
J6b GO NE050 8Tl 039m00b - 52 8m3969358, 3Tmn-
bz0s 0b900 75893 0209093065030 bsdlg; 609000 Jowgmd-
025 3o@sb939, M3 930300 9026075385, 8bo 20 @5
bglobo, 3mdemygdos Fsbsdwmy Fbmenma Somenmgogmn wg-
B9InbsGrmgdob mHmenb sbeemydws.

bomdmaggbocr bsdmmddn £396 593093000 dndmz06-
00 ymI9b0,75 3000 396090 S639950b dmgo ors-
3069897985 @5 359m3,75909m0 Fobo domoomwo 69b930.

boj3560m bodyz980: 303896050005, bilabo, 396-
@970, BIORIMEINE? bOGIGIIII™ J5I5% LOGISGII-
00 s80b b3g30090,70.

ABSTRACT

Researches, focused on gender present the socio-
cultural mechanism, kying lo explamn some fearures
and behavior of the indiviaual in accoraance with /ts bi-
ological sex. The branch is rejatively new humarnitarian
hinking in linguistics. /is origin is refated with the impact
of postmodern philosophy upon the shifts of humarnitari-
an paradigm. New unaersianaing of calegories-aivision
process, increase of the sclientific-research interest to-
wards the subjective reality, origin of new personal the-
ories, Incluaing — social constructivism theory, resulfed
he review of scientific aoproaches fowards such cate-
gories as ethnicily, age and sex, previously playing only
the role of biological determinalors.

NATIA MIKELTADZE

Batumi Navigation Teaching Univer-
sity, professor Batumi,

Georgia

In the frames of the presernt paper we try o review
some peculiarities of the gender aspects of cornmurnica-
tlon and to define its main rules.

Keywords: communicalion, sex, gender, gender-
lect, speech behavior, speech act peculiariies

3M316035(300L 5G0bLNLY s BaMds@gdmmmdals
3563LodMgMgm Mdogd@d Bo@mMms Imab,
gbogmmmaon@ s Logosmy® god@mmgdosb
96me©, Mrnqbo 360d36qmmds gbodads dab g96-
QMg 2b3ggd@L-

306y gemo  @obagzob@ogs  (mebagob@gto
396@gMmmmans) ©obzodmnbsmdmEal gq6wg&-
9@ 33039380 ae8mygbgdorn  @bedgrBmgy
Lodg3bogem Bndnbomgmdss, MmIgmog Lbog-
mmdb a96gcL mnby3z0b@mE-3939(369800m0 d3o-
&o@0b 3gdzgmdoo.

(36905 ,396@g60" Lodg3bngAm EgMH3abmenm-
30530 08333006005 XX bog 3960b 60-0560 Bemgdob
obo@mmbs s 70-0560 Brmgdolb ©obByobda. 0d-
®o30039  0aabbdgdbmes, ®md  gqbogfmmao
3Mmdmgdo@ngolb  333magzetms  ymMopmgdal
00 Bsbomo sgmdmdmes gbmdmng LygHmda
636@36@@0 b@gﬁam@nSa&nb cgm(ﬁanﬁ)a&nb 33
@93ob-

ao6Lbgogqgds abgo BgM3abgdl dmEab, Gm-
amMgdaczos ,bggbo® s ,a96gM0" 83 3300009l
0396039m3s BLogmemagdds MmdgM@ LBmMmgm-
3o (Robert Stoller, 1924-1991) s % mb 35608 (John
Money, 1921-2006). 306390 8968060 5cbadbssl
dommmang® bLJgbl s Bomdmomagbl LabEsMmEm
3mbo300b, OMImoms(3 90530560 0ds@gds, bmem
»396@960“ bomdmog gbl s@sd0sbal badmaswmy-
3530 bgbmdEagzn 6ndbom LmzoomaDs3n0l gEm-

33°6 dggab.
0399300, 39bmgfnmo 3m3nbagszol magabg-
dgdgdal  333mgzec  3g(3bngGms  ab@amMglLl

VI 4

06M35BNIAN I3MEMIANGd RO 33960135/ INNOVATIVE ECONOMICS AND MANAGEMENT Ne1, 2018



3363X33660 RO 30623360630 - MANAGEMENT AND MARKETING

\ n

dgo00396Lb BmamE(3 39Mdomon, obg sMog9®-
doem@n oM zgmgda, od(ze, 3Mbgdoc Lsznmbaw
3onb(3 33moeg MRgds LgbmdGngn 60dboor asbLb-
393900 30Mms  3gdomyfMn  ma30bgdyMgdabo.
adbma Loy gmbab 80-0060 Brgdowsb dmymeng-
demo, bogomn® gommbmgnsdn, &qgmdnbgdal
»Q059JGob", LbmEommygd@eLb”, sogemmydéob”

sbagmmaonnm, gshbws §gMdabo ,a96gMmgd@n”,
o93(39, ©@gdog 3G oMol Bombgymmo Logom

Lodg(360gEmM Fgmebbdgds aqgbwgFmgd@ ol sMabob
dgbobgd, s60b o ofs ob ggb6mgEm-mabgoldnm-
o0 MgomodIob dgdaagbgma bsboma, oy bom-
3moa9blb  39bgMm-mabagzabEMo  bmdabom-
0b3ab smbgFnmmmdac nbbEMdgb@L, Mmdgmbacs
a9bgmmo mabgzab@ogzolb LoMormgms sblbbs
s30b60s.

b Logombo dg3Mo HG™M @MIss, 30MY
gfomn 3gbgogoo dgadmads 3mbRsbogl. (56mdo-
0o, O™ 0bogmms sMdsmma 965d0L g bob-
omdo, 33080mEss godoxbymo ,3035393000¢ ©s
»Jomma® badg@yggmm gbs. dMsbaemaymma Gmdob -
3oM005b 96530, HM3gmo(s emgbomgabmdom 1700-
8@y 8o@oMgdgmb omgmab, Jomas 3g@yzgergdoe-
Loomgal Labsbosomms dagfs ,34-b ©Bs@gds bo-
&930L @abbyobbs o6 dodn, o gmommdom
3603369mm36o0 aobbbgoggdaml bool 30ds3(3-
oo ©d Jomms 3g8Yy39mgosb. sbgmagg megabyg-
dnEgds 3906036905 83g0do LEMma© asddMama
6a3q6@0bmma Gm3ob - 3dsnsl 3g@yzgmgdado.
egb Gommos 0dob 0dds, MHmEob smdm39bws
sda30M0  badg@yzgmm  bgdomszns, 3ods o30S
LoDMgOEMgdMogn mdnbs(300b 3gHomodn o do-
@(ﬁ/moﬁ)do@nb MM, m‘gaeo, Gbog‘goo, ™3 mﬁmSU
d9dmbgg3930, ab LegomgymEGOgma LobGgdab
33babggmo GBod@mmMos.

mdab mogmegaal (Robin Lakoff, 1942) ,Le-
GOOQ’O%OGOOL} mamﬁﬂﬂb“ 8068@300}, 636@86@8—
480 360b sMgnmn 35333mbdal @MHML ImIbrstn
begoomodaznob dgogan. d0393L, daba Lqgbob
dgbododobo, 3o6bsbmdgb madsmagal agbogey-
mo@ b3g3080396 3obgMab. mozmegmal s mdbob
>bM0m, bbmMgw sbg Abrgds Joemm®a dg@&yzgmg-
3. domo sbM0m, d03d3mdodn o3L dmbzgmmao
La89GY39m™ J(393° 03] 23egbL »JoergHmEL”
398939mgdob Ladyomgdom, MmamE (3 dagmgdo,
Lodd3960bgd0, MMKNbgda, BgbdYMcNL Medoddy
M0l gds s o. 3.

300RM@yJ§0  dg>380Mdgme  Jorgs
gfomn mgmmnolb mebsbdow, 398 Yy3zgmgdol gods-
BmMbgdmmoa dmegmo BoMdmaaqbl dodsgszme

mMB0b0Mgdobs s Jomms admMRnmgdal by@mbl.
03 ogmMonlb 303gzefms sbMam, o35 35(39d0
393090 mor J36006 Ledg@yzae™ J3930b abgo
dmegmgdl, GmImagda(s 536069696 Labobssmdwy-
am bggbob bmgnoma@ bEo@nbL, bnmm Jomgda,
Legnomodszool  3Gmgbdn  asdmdndeggdmma
396G oo Bgg3980lb dggasm, smonfgdgb do-
3o3o3md g30Ms@gbmdabs  ©d  gdm@mBamgdnsb
3sb. dgbadsdabag, Jomn, Mmamy 3m8xbogs@m-
60, m0gb&0Mgdmns ,Ls3M36 s (30mM obsdd-
m8mmdadg”, bemmm 38853030 - ,Logm3N6azo-
(30 3599Omdodg”.

XX Lom3mbol 80-0060 Brmgdob dmemmbs o
90-0560 Bemgdal ©sbbynlbdo smdmz9bos ,396-
gemo bndznmEncgdab® dod3mmgds, Hmdg-
mo(3 mobagm-39bgMm asbbbgeggdgdl asbab-
omagl 03 3nm@nAgm Lbgomdsms sbommanom,
mdmgdoi  SOHOYYMgdgb 3@ GIndmemab
3M36035(300L. Bmazonbgdom, o3 Jndmmgbob
9Fm-gM03s 3™ gdmes §sbgbds (Deborah
Tannen, 1945) dgbomoegods 833mg306gdL ,me0
30&Molb mgm&os”, bLosg ob gobobameg Jo-
maqdbo s 3535 35(390L MM, bBnmosw asbbbgsegg-
dm maobodgdam xanyow. o3 Jodmogbol
dmadbGgms sbGoom, 35393980 3o@oMmomdomabyy
068 gbbomMom sM0b 0b@qafntgdmmbo ghombg-
Losob xanxgdda, GmIgmosmgabss sdsbsboso-
90gmas ghomo §odob gbmdMnga 3mbLE &y d0g-
30, oMgdymgdoms bLobB3gda o bLogdnsbmds;
BELEYM sbogdn sGbgdmdal s3g306 BgLbl do-
3903000 bodg@yzoem 3mbgernd@gsedry, Hma-
mgdo(3, og3056mn 3obd@odom, Jnm@mEecmndm-
0L 3mbxrmod@gdb g@mmogds.

306yMgee  badgdysgmm  3obbbgaggogdol
gmmMdgdo  Lbgowabbgoggomom  3mnbogds. gL
dgodmgds aymb b3alb  §g3dcalb Lodsmey, 38g-
8Y39mgdol ©0bsdogol, oOEn mms30nl, bLodg-
BY3gmm  bogoalb  LoRdofnbs o dobgamgdol
d9(33ms, ma3atozalb Lo, obdnmo Foomb-
3900L LodMogmg o domo d39dmmgds ©s Lbge.
LoDmgsEmE, 358535300 S Jomms badgGyggmm
34(3930L dgbobgd m0mddal yzgms mgmos ©s 33-
939, 989dbgds B396 doge bgdmor dmygeboemon
53960390 mabazoL@ b Hmdab ms3maal ,Jomalb
39®Y39mgd0b 300 a0635Lbzeg9dgem 60dsblL®. gb-
9boa:

®  3g300mnboMgdymo mgdbogmbo, Gmdg-

mo(3 9393806985 Jomab bogdosbmdabs ©s
0b@gMgbgdab bgggMmgdl;

® 30mbgomo Lodyzgdobs o Rsormmo 330-

06M35BNIAN I3MBMIANGd R 3360139/ INNOVATIVE ECONOMICS AND MANAGEMENT Ne1, 2018

N &



u /

06M35BNIAN I3MBMINGd R 3360130 - INNOVATIVE ECONOMICS AND MANAGEMENT

obggdal godmygbgds, Mo ogmgblb dab
d0bogob mEgmegmdal (bmd dotomamns? by
o 500l ?);
®  bAhEammdobo gmMmIgdal go8mygbgds ©s
938980D5(309;
® 3mE0Mo sdm30mgdnmgdal godmbob-
&0 3539d@&mM0 bygobsmmeggdol gedmy-
96909;
®  ©98omady(308 5 LodYLE Y BgFgdob smb-
960bob;
® 15dm:nddob 3oGgamGoymmdal  dgdom-
domagdgmo Lo@yzgdabs o gMmabgdal gs3-
™g9bgos;
®  1M0358030b Bgbgdolb bgwdnbgzboom wo(s-
30.
mgabomgal, sdGHms 3Msgamaygmmzbydal do-
Mbgoegom, s 030l gomzamabbabgdomsy 3o, Hm3
393609 ms gfma Gogn LagMommE 56 sm0sfMgdl
Joemobs s 303s300b Ladg@yzgmm J3g30L Lbgs-
©obbgomdal, yggmes 8s0b(z  0obbImgds ndady,
8 babobssmdwgam Ldqbolb Bs8mBsggbemgdo,
9035bgmmob  BofmBo@gdymn  3m3bnga(zoal
obodyamgdmo, sbmM309mgdgb gobbbgeggdy-
o §odob bogmdybogoom og@b. doMEGogon HmA
307300, 853535(3L, AM3gmo (30mmdL  Joem-
006 650358 gdmma 3m36035(300 ©833YsOIMU, oM
LyAL gmodams 3mb 3ol 03834 Ladg@ygmm MM g-
b0l 308mygbgdom, Bmdmgdoma(s ob Bacds@gdme

33960353000 53yagdl dgmeg 853s35(305b. Ig-
Lodsdobaw, 3m36ogaznob gqgbwgGnma sbdgd@o
3L 0fgbl 03 3g3md3n3983a(3, Bmss gfmo bg-
Lob BoMmImMIsagbemn mnbagzab@n®m bgdmddgwg-
3ol obgbl dgmegdg.

©ob33bol  Loboo,  LabyMggmos  gogzom,
M3 LogdoMmggmmdo  3m3nbogsnob a9bwga-
mo L3g0g8030L Jgbobgd (3mebs Bomdmowagbl
ddmog® LegomgPmEIOYm Bog@mAL. V Loy -
Bab JoForme baeo@g®@m&m dgamdo ,3mdsbozol
Bodgds”, 003md by39Ln aobmabbgdayem 3gmmemgb-
056 JgMnggdol dmbBawanbgdmmoa 3o6bggbabasmgals
L3aMbL s ddg30b9dL: s 39 ag®yz dgb: by ML
Bobgmbs Logymobs g@yz 3oL, Madgmy) gooms
dbgdoa abEm oML . L3sMbo a30bLbaL, HM3 Jorma
Loorgmn d0bgdalb 3dmbyg sMbgdss, MmIgmmebs(y
»B0Ebgmo bo@yzon®, dnEMobymegoms s doe-
sEmMdom 39Moxgmb asbogdo ©s bgooglb, Hmd
©9EMAPINSL 3MmINbogsez0s s Jobdg Loby@gg-
mm 39Mdaen Dgaegmabol dmbrgbs dbmemme
doMmngdmmo Lddg@yzgmm LEMsGga0ol asdmy-
96930l 3gggsmss dgbadmagdgema.

dgbadadobog, m339 16 Loy znbolb 60b Joomme
3bgFmmdado (oo sobsbs bgbmdmaga 6adbom
Lg3aMomgdamo  Ladg@yggmm  Jig30b  Igbobgd

(3mbs, Moz 3093 YBO™ 398 ab@aMgbl semd-
603L 03 bogombol do8sticn Msbsdgtmggmdada.

R0EIAIG IO /REFERENCE
[1] 033m8 byysgba, 31dsbogal 6539ds, 3., 1987/Martyrdom of Shushsanic by lakob Tsurtaveli (5th cen-

tury AC), odoemobo, 1987;

[2] Kupununa A. B., lenaep: nuHrenctuyeckue acnektol. M., 1999/Kirilina A., Gender: linguistics aspects,

Moscow, 1999;

[3] Mus AnnaH, Mu3 Bap6apa, A3bik B3aMMOOTHOLLEHUI (My>KumnHa v XKeHLmHa), M., 1998; Allan Pease,
Barbara Pease, Relationship language, Moscow, 1998;
[4] Teopwua n metoaonorua reHaepHolx uccrnegosaHuin. — M., 2001/ Theory and methodology of gender

researches, Moscow, 2001;

[5] HKupunuHa A., Tomckasa M., JluHrBuctMueckne renaepHele uccneaosanua. M., 2002/Kirilina A.,
Tomskaya M., Linguistic gender Researches, Moscow, 2002;
[6] Tannen D., You just don’t understand. Women and men in conversation, N. Y., 1990.

T 4

06M35BNIAN I3MEMIANGd RO 33960135/ INNOVATIVE ECONOMICS AND MANAGEMENT Ne1, 2018



BN656LIBN RO LO3I63M 3MINGNID - FINANCE AND BANKING POLICY \ u

1590964 3@(MRIIS&IdNL 3dH3AG0630 KR IOL0
R0 3MM3IGGOIN0 09633801 Ldda036(Md530

MARKETING OF BANK PRODUCTS AND ITS ROLE
IN THE ACTIVITIES OF COMMERCIAL BANKS

06060 393593543
93mbm3dozol @md@mea,
b509980L Imms Hybomsggmob

Lobgm8Bogm mboggmbodg@ ol

93Mbm3030bs s 30B6gLaL 3o 3MmEG 9@ 0b
sbmzaMgdamo 3meyqgbmcoa

d3LEMIIBN

bodobym  Fs980630 ooz0b98am0, o3l G-
Gow  boob8ymgber  bggmms.  bsgmome  Jocgdeern
Goormwygdobs s b9mbgdol g35dmynbydnb 359000
boBsb3m 8573980630 049693b 35 8ol dabbogemob
Imsgo0m b3g000m07 dgormebs @ bymbb. bods émm
9760980,706 59969306 bsdsbym bobggdsdn o565 ;-
bgcrn sogaemn bemgdol Jsbdocm &y Fmdbosmn (500~
(989380 3mdg08000 35639306 Fo7,398063 ern bgmb-
9806 056969300 s0350693000 dgndemgds 9nbbbsb.
36 o 35 80 bbgs @om3gdol o 980630bs356
bodobym Jor7 39806300 3obbsyonmgdacns g3odmym-
20b7 53b98m38L o3y 55 b3g30090,59000 356b655593930
boBob 3 J57,395063 bs @o bbzs @sm3930b F57,;980630
Irmnb, @5 o 5bgdmdlb sdnb Mmsdn g3odmnbsBgds
0b? j50m950b00500 og00900  g006598a070 635630
S NS0l ,bBamgbdagmn bybbob™ 860d365emm3s.
5 §0050793855 88 J90b00r bsfsmoz90mmdn, M by g3o-
@ob g3oboomgdob Fnmgdol dgboderydermds: @sddndy-
S @0 JOFZO@ GyFIPIC? JTI@0S 89 g GIoergbo
30bsoimgdol Gods womhgbocn bogomngemg 897 bs-
Bobym  Gm009Hm0MB5008 3563005079300 Fstrscmyeney-
@@ bodsbm bsf0nsbmdsdn Fsom 9806300 358my967-
3o ogz0emgdgcro bwgds. 36,5930 Imgzgacro otnsb
J6590963000 8dodly 669600 590, 9Bl jmb, 196~
Bacn 3m0mensdn  g3odomxz900bog0b  sopz0emgdgcmns
Jorernsbn 8s7,98063 om0 ,0mb9650m06 * 3mbogmacmswo

@5 bsgomm ommb 93,998 5@ 358my9693s.

bo 33560 bodyz980: b5356,m Fs73980630, jm-
Gozoacro 3063930, bodobym  m3gmsz093n,  LE-
@680 bybbo

IRINA VASHAKMADZE

Doctor of Economics,

Batumi Shota Rustaveli State University,
Associate Professor

Faculty of Economics and Business

ABSTRACT

ank marketing /s a peculiar but very interesting area.
Along with the generally accepted metfoas and ools,
bank marketing uses a number of specific methoads
and tools fo study the market. Changes that have oc-
curred over the /ast aecades in the banking system in
the countries of a market economy can be explained
by the adoption of marketing methods by commercial
banks. Does it make sense lo separate bank markenng
from the marketing of other areas? Are there specific
aifferences between bank marketing and markeling of
other areas and if so, in what way it /s represented?
For the stuay, we used  a particular bank proauct
stuaent loan’. What /s the situation in this respect in
Georgia, what is the possibility of education. heavy and
well-packaged loan or a gap oulside higher education?
n parallel with the development of banking relations,
marketing 1s necessary for banking acnvities. Banks are
under severe pressure of competifion, so It Is imporiant
lo use the markeling ‘arsenal” wisely and effectively in
aue time fo win a compelitive baltle.

Key words. bank marketing, commercial banks,
bank operations, stuaent loan

INTRODUCTION
To achieve advantages in today’s free compe-
tition and take a strong position in the market, it
is necessary to succeed using modern marketing
tools in a competitive battle.The marketing mix has
become one of the main tools, and now more than
300 types of services are delivered to customers
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by banks in developed countries. In Georgia, in
some cases, the social and economic condition of
the client is neglected.

Marketing is a system of management and or-
ganization of companies and firms, which takes
into account all the processes occurring in the
market. Changes that have occurred over the past
three decades can be explained by the need to
adopt marketing methods by commercial banks.

The necessity of a marketing complex in the
activities of commercial banks is of great practical
importance. Changes that have occurred over the
past three decades can be explained by the need
to adopt marketing methods by commercial banks.

In parallel with the development of banking
relations, marketing is necessary for banking ac-
tivities. Banks are under severe pressure of com-
petition, so it is important to use the marketing “ar-
senal” wisely and effectively in due time to win a
competitive battle.

The specificity of bank marketing is related to
the bank product - the peculiarities of banking ser-
vices. The term “service” in the economic literature
means any event or benefit that one party offers to
another, and which is not physically tangible.

Each market and each segment of the market
consists of customers who differ in the type of be-
havior. The bank must offer the client a variety of
services that, on the one hand, meet the require-
ments and expectations of customers, and which
will bring income to the bank through commodity
policy, quality policy, product policy, bank value
policy, etc. Marketing in the banking system takes
into account the assessment of the implementa-
tion of banking services. Today there is a growing
differentiation in the banking market. New require-
ments for the management of the banking sector
were established. Bank marketing includes the
production of bank marketing products by banks
as well as the specifics of working with corporate
clients. {1}

A bank product is a form and a rule for satis-
fying the needs of customers. It is a complex of
interrelated organizational, information, financial
and legal events which are integrated into the sin-
gle technology of customer service.

MARKETING PECULIARITIES
IN THE BANK

Abstractness of banking services, their
non-conservation and secondary satisfaction of
requirements determine the marketing orientation
for the creation of visible types of banking ser-
vices. Indivisibility of the service from the source
also requires the effort to create an external at-
tractiveness of the bank, as such. Abstractness of
services and the nature of the contract provide
that, unlike goods and other services, a high eco-
nomic culture is required from the customer to
determine the quality of bank services and com-
pare with each other. The main source of bank-
ing activity is the implementation of economic in-
terests. The full subordination of the bank to the
compulsory economy of public expenditure is the
supreme principle to which all other motives and
goals must be subjected. Bank as an enterprise
produces its own products. Since the bank plays
the role of an economic enterprise, its production
also has a cost. A bank product is money as a
certain commodity that is exchanged for another
working product. Bank product includes many oth-
er services. These include both traditional (both
cash and non-cash payments, deposits, lending)
and non-traditional (issuance of guarantees, con-
sultation, instructions) forms of services. Bank
product, almost all types of services have particu-
lar nature and regularity. Unlike products of oth-
er enterprises, the bank product is not subject to
conservation. A key feature of banking services is
that they carry not so much monetary, as self-re-
coverable function. As we see, the banking institu-
tion as an enterprise is obliged to offer customers
a variety of services.

Marketing is the management and organiza-
tion of activities which fully takes into account all
the processes occurring in the market. Bank mar-
keting provides not only the realization of prod-
ucts and services, but also a certain philosophy
and strategy that cannot be implemented without
preliminary preparation, in-depth analysis and in-
tensive work of many departments of the bank. {2}

The realization of bank products and services
is the most important stage of any bank. Modern
banks operate in tough competitive environment
that forces them to create the most favorable

B/
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conditions for customers. Basically, these issues
are aimed at determining the strategy of banking
marketing. The marketing strategy is to choose
the best ways to achieve the bank’s goals through
marketing. Like all other commercial enterprises,
banks also determine the direction of develop-
ment, and at that time they come from the specific
final goals that they have set out. Formulation of
specific goals is of great importance for commer-
cial banks, as it ensures a clear direction of each
activity of the bank in the market and increases
the effectiveness of banking activities. Formula-
tion of the bank’s goals is also important in order
to clearly define the main objective of the bank
and its direction for employees, customers and
shareholders.

A properly designed and clearly formulated
strategy is the basis for actions agreed upon by
all branches of the bank. In addition, the banking
strategy should be systematically analyzed and
correspond to specific situations. An organiza-
tional structure of the bank and classification of its
staff must correspond the chosen strategy. Almost
every bank has its own marketing strategy, but
only a small part of them realizes it. The strategy
of bank marketing has key elements, such as: a)
determination of the market and target segment;
b) determination of long-term and short-term goals
of the bank; c) ban marketing- elements of mix.
Formation of the strategy of bank marketing pri-
marily requires defining the boundaries of the
market where the bank provides its services, as
well as target markets for all types of services and
products and segments oriented to them, if the
bank will provide services there in the future. {6}

ANALYSIS BANK PRODUCT
”STUDENT LOAN”

Student loan is a special bank product that
does not contribute to financing of education and
prospects for future employment, on the contrary,
makes the situation even more difficult.

Because of the social and economic situation
in Georgia, a student who cannot receive state
funding in case of admission to higher education
and will have to pay a tuition fee, is forced to termi-
nate the status of a student due to lack of money.
In this respect, state higher education institutions

cannot provide any support, but banks operate
intensively. In recent years, banks are trying to
attract customers by advertising student loans.
However, due to high interest rates, many decline
their services.

Unlike foreign countries, a student in Georgia
cannot afford to pay not only tuition fee, but also
rent for an apartment. Therefore, the main finan-
cial burden is borne by the parents. Unlike Geor-
gia, student loans are worth noting among the ap-
proved methods in Europe, which can be covered
after graduation and employment.

The credit market of Georgia does not complain
of the absence of banks, but the conditions provid-
ed by them also differ. Several studies prove that
a “student loan” means ordinary consumer loan.
Consequently, the bank does not offer the student
any benefits. Thus, the student pays tuition with
the usual conditions of consumer credit.

There are 16 banks operating in Georgia. Less
than half of them offer loans to students to finance
education in more or less different conditions.

Liberty Bank, Bank of Georgia, TBC bank, VTB
bank, Basisbank. Student loan is offered to Geor-
gian students by foreign banks operating in Geor-
gia. Ziraat bank.

The so-called “student loans” offered by the
above-mentioned banks are very similar to con-
sumer loans. Those specific requirements stipu-
lated in the agreement are undoubtedly ridiculous.
A student may not have income; it is also discrim-
inatory that some banks issue loans to students
studying at specific universities. The subject of
mu study was a student loan. | conducted the re-
search via the Internet using questionnaires on
Google. | sent the link for filling to the students
in different universities on a selective basis. Stu-
dents of both sexes were interviewed, who were
at different level of education. 63,9% among them
had no information about such a loan, just 12,9%
made use of this offer. In the framework of the
study, TBC bank has a majority of students using
student loan.

We can say that Georgian commercial banks
do not have loyal customers, and most will turn to
another bank in case of better conditions .If 81%
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were loyal to the serving bank in the course gen-
eral surveys, this indicator in some cases fell to 5
percent, and 76 percent would apply to another
bank in case of a better offer. These data should
be taken into account by commercial banks in the
future.

CONCLUSION

This study allows us to conclude that, despite
the above proposals from 6 different banks, stu-
dent loans do not have a loyal customer. The
problem should be sought in the existing condi-
tions; in addition, neglecting marketing mix and
lack of feedback from customers affect the effec-
tiveness of the product. It is necessary that ex-
isting banks in Georgia recognize the socio-eco-
nomic conditions in the country and bear social
responsibility in the process of developing such
products, since the student in the future becomes
employed, who will have temporary free funds for
depositing or need to borrow money to expand
business activity. Care for clients should begin at
an early stage by encouraging education.

Marketing communication begins with under-
standing what the client wants. Each customer

requires an individual approach; we need to know
our customer, their values. As an output, we can
say that with the help of customer relations, the
bank is trying to increase sales, as well as custom-
er satisfaction.

Based on our research, we can say that the
majority of clients are rather dissatisfied with re-
gard to banking services, bank marketing should
be used more actively to strengthen relations with
customers and improve their satisfaction. .

Here, we found out that in Georgia, as inother
developing countries, the environment is chang-
ing, and the process of marketing development
requires caution and professionalism in order to
quickly meet the requirements of the Georgian
community and continue to develop.

Marketing at all times and countries depend
heavily on the economic condition of the country.
Thus, marketers in developing countries must con-
stantly monitor the political and economic situation
in the country. Banks will become more active in
marketing activities, begin to use the marketing
communications comprehensively and increase
the marketing budget when they are convinced of
the stability of the country.
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ABSTRACT

Ariicles examines the arguments of one of the stra-
legic resource meaning of the cormparny in reacting the
compatibility priority as well as managermernt registration
system, practical 1ssues In establishing the manage-
ment registration system in Strategic planning process
and investment activities when buageting in compatible
business environment for the purnpose of successiul gp-
eration of the comparny /in moaern lerms the comparny

BESIK BAUCHADZE

PhD, Associated Professor
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marnagement shiould clearly trace the management reg-
/stration of inter-relation (as the information and analytic
base of managermernt related decision making), strate-
glc planning (as the ground for company gperation) and
buageling (as the financial planning of company activ-
/fes).

Key words: strategy, planning, expenditure cenler,
responsibiity center
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ANNOTATION

With the develgpment of market relations in Georgia
there gppeared a necessily of creation a new instivie
Tor supporting and controlling enterprise activities which
could be rolally different from the organizational-meth-
odologrcal, legal-legisiative principles and legal base of
dlictatorial-administrative period.

Audiitor’s activity and Audiitor's profession in Georgia
with its modern face has aopeared sfort time ago and
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nas widely developed in the lerms of economic trans-
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n the work it is identified where /s the necessity of
auait as an activity type, foreseeing fiistorical aspects of
the mentioned issue and there are characterized ceriam
lpes of audit and audit activifies as well.
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ABSTRACT
The article discusses key issues of the orgin , ae-
velopment and essence of moaern foresight. There /s
explained three main program of foresight. In scientific
—technical prograrmming is the foresight a new evert or
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not, how 18 it possible fo positioning the foresight in strate-
gre planming , 1s its methodology used at regional level or
not, in the paper there are also given the stages of forma-
tion of foresight, the parallelization /s givern between fore-
cast and foresjght and it is justified that the participanis
of foresighit crearte real possibilities ot only for forecast,

also they discuss the future possible allernatives and de-
velop stralegies lo implement more promising profects.

Methoaological issues of foresight are also studied , in
particular, normative and exploraltory aoproaches, a wiae
range of methoads used for foresight: Crealivity, Experiise
and Forecast, Analysis, Interaction —Dejphi — Methoad's of
Survey establishment on qualty information.

Key Words.: Foresight, Dejphi Methoa, Strategic
Management, Normative Forecast, Explanalory Ap-
proach, Creaftive.
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LogBmedmEnbm  3mbznmMgbznals  Lyydogd@gdo.

8 /

06M35BNIAN I3MEMIANGd RO 33960135/ INNOVATIVE ECONOMICS AND MANAGEMENT Ne1, 2018



R3A3M36AN30 Rd £I3NMEIX0 I3MEM3N3d - SECTORAL AND REGIONAL ECONOMY \ u

®0bo(3 Laydatns 3mbgngMazool Lbgswabbgs
©mbob 3Jmbg Hganmbgddy.

035bmob s 3933069800 gm@baoGn ool Mg-
30mbol dmdagemal Babsbbsmbgwmgal dgdndsgg-
35 LogPomgmmgbnmo s  dbmgemom  3Mo-
M0898gd0b gomgzomabbobgdom, gmomal dbcog
©d Mgaombsma@mo  dgm@bgmdmomdal dmbsbo-
@gge  Mgbgmbgme,  gemzbyer-3om@amgmo,
Lo E&o s 3gbGomMa mo30bgdyMmgdgdals
3bgg9mmdadan domgdom, dgmegh dbMog.

1bos 0mggol, MGmI 0bbEn@yombaomyMaco
9a0mbgdol LGMoGganmmn doMmgol LobEgdal
Radmyamndgds oMy o9y obg oo bbab Bob wsn-
bym. Gggombomymo domgal Lobgmdbogm 0b-
LEOGTBO Mganmbymo gsbzomamgdol badobob-
&®mb baboo dgoddbs 2004 Bgeb. @mgabomgal
d93ndoggdamos  dgomeafn Mg3mdgbos3ngda
B9gM3(3000 bydagd@os gobgzomamgdal bLGMsE)-
430930b d533s3980bomgab. LEMsGga0gdo Moz-
ol 3bMng gobobomgds s 94399gdsmgds dgomsbb-
39dob  LedabobBEML IMds MmEasbads(3090056,
dgobbdgdals  8dm(30bsbs  ggogHagoal  bmdo-
998900l gob30magdal LEHGgangdal dgbodsd-
0bmds EsMamdmog LGB ga0gdmsb. 5339 PMML
493030z o6 ofnb Logemmgdaemm 394s60B30.
oo 1398 9L, o6 M0l asbbabdmzMmmo Mgaomb-

s gm@boo@olb 0bbGodyyombomyma bgo-

&bo.
0b3ob gombgs LEMsGganabs s FmMLsoG L

dgbodsdabmdab dgbobgd. gm@mbsn@ ol ,60ds* sGr0l
08 bgggmmgdob bgogob g@smyma dgdmdsggds,
Gmdgema 9Bcm 360d3b69mmgabos Mggombobam-
300 o dgMAgmos Mggombamo gm@bondobom-
30b dobo go@omgdal 3oMggm LEownsdy. FmH-
Lon@ob dggagdo ofab bogdzgma bLEMsGga00b
dgbadmdsggdma. dgmegh dbGog, gm@EbLsodL
dggdmos  9acm  @IGI@YHIR  3ooByzodmb
3om3gmmo bygMmb aobgnmamgdals Lo gombgdo,
Gm3gea(g gomzgamnbbabgdamo o6 sGab LG M@ g-
a08d0. goms 8dabs, gmmbsngo byzg@b bLGgob-
mEgemgdol Bl gogsMommggdal  bsgombl.
™I gdas Imbonmbo 6056 bGEMoBgannb dgb-
039dag90mo, sbogbgb LE®sGganal dgdndsgy-
b0l Bgommeommmanol, ©s §gdbmmmaanl bEymy-
mgob, LEMoGgannl dgddaggdal dgommagdol
LobEgds3d0 03 FgomEgdal ResGmgam, HmImgdos

L3gEoBogPG0s s odobsobnsmgdgmos Gme-
Loo@ob dgomwadobsmazalb (dog.: LogdL3gHE™
306gmadol 394365 8968 st G4dgdal dgwag-
bo 8 9.9.) 5 Em3M8gb6@gdo (3sg.: &gdbmmmaon-
a0 bogbom H9dgda s 6.3.).

d9360RgMmgdam gmmbsn@al dgommomemman-
a6 Ibamgdg. gm@bsogo gmmabbdmdl gsbbab-
03O Jgomememmansl, Mo dgbadmgdgmb
bab Jobo 3606(303930b Mgomabszosl @s dogdy-
mo d9093930b 80mbBggol, MHm3gmarg doMmamns
o6 500l bEmmaw BMx030, 3oMem 3mbLbE&e-
06 9dmmo gm&dsmabgdama.
doam3dsb: bemMds@ommb o gdL3mmms@anmb,
(bodagdmb). bm&BsGoyymn  dgmmeo  3GMmabm-
Bogdsdo 8badbagl mEngb@oznsl Lydogd@ob
(mBa5b0bsz00b) Faboodyg, 08 Immbmzbadbs o
30b698%g,0m3mal Jombggobo gbbMoggal by-
3094&0. bm@3sGommo dgommo 0bygds Labym-
390 3m3agmol  3oM006@ o0l gobbodrmgfnm
5 3obbmdl Jombgzedy: Mmamn §gbwgbngdo
5 dmgmabgdo bos dmbrgl sbgor dmdszom-
do. b@3s@ommo 3Mmabmbamgdol dggbodsdg-
35 ao@osmanmgds  &gdbmmmaogdol  LogM(sg-
do qumm domamo mbolb Gggbmmmangdowsb
MBOM  ©sdsmo  mbol G gdbmmmgngdby sby
dmobmgbosb ©s 30b6gdowsb gowsbzms doma
M gomadazonb badyomgdgddy.

bm@doGogma 3Mmabmbamgdall dogsmomsm
393mEagds 3Mmabmbomgds 3mLAmbol LggHm-

3m3a30008935 §99bmmmangdol ms630dwgztimmo
300050a0mgdom  §gdbmmmaonnwsb, MHmdgmoacs
30b3mbL snggedlb Gmam(z bgygmb, Hmdgmoas
MBos gdLabMgdmegl 8sd0s6nlb 3gomnmomgm-
dsob, dabo goagmals 3mbiMgdmmo Lbadgysmg-
3980b §gdbmmmansdy,

94L3mmGs@omma  doamds  (badgzbogHm
0@ gMo@n@ada 3ol bdoMow Nbmegdgb Lodag-
3dmb, 33emg30mb 96s dg3LBsgmgmb) nbygds s6y-
3mEsb o 3abybmdL 30mbgedy: Bo ngbgds, Imdo-
goemdo, o) 30 gsa@dgmegds sMbgdymn G gb-
0.

Lodngdm  gmEbsoGolb  Logydgmoew  gogds
MM0gb@o(300
Lo@yozn0b gobgomamgdol &qbwgb309d0lL a-
3960 06g3mM3s(300L 3MMabmbal ©sdMToggdody

o@bgdmm  Jgbodmygdmmdgddy,

oyMEbmdam.

06M35BNIAN I3MBMIANGd R 3360139/ INNOVATIVE ECONOMICS AND MANAGEMENT Ne1, 2018

A UE



u /

06M35BNIAN I3MBMINGd R 3360130 - INNOVATIVE ECONOMICS AND MANAGEMENT

bodngdm gm@mbon@L dogomomem gsdmeag-
b5 3Mmabmbomgds gmgd@mmbozal LggHmda,
o LadOMabmbm 3Omzgbo BoMBmmagbaemas
&9dbmmmaongdol 0963033 ymn  goss0a-
0mgdom, 350565(33mgd0m sbygdama 335680
9e994EOmbogoms s ©sdmagmgdaema dyobogmae
a06bm@ (309mgdmmo Jbmggmom 303306000

BmEOLonGobomgalb godmygbgdmmo dgommmagda
Logdome gotom bL3gd@Momss boImwagboema.
domo  LobBgdo@ndozns dgadmgds Medgbndy
308 gMondal dobgogzom. 39Mdme, Bmmbandab
©030b, dobgegom: bm@mdsGomma (Laby®zgmo
dmdagmnb v3930) obwo Lodngdm (Im3sgmoal bgy-
Momal Rsdmysmndgds gsdmgmgboma  &qbogb-
(309%0b Loggdzgmdy); 80Bbab Jobgogom (0@gob
dg3do39ds 9b@s sbsmadn); 0bLEGENIg6EsGal
30bg3000 (MomEgbmdmaga 5bs bamabbmdmagn);
9dL39MEgdM b IMIomdab dgommegdal Bobgmgom
(oLBE gm0 s snLBMgdgmon, gs8mznmbsgdo
abws dgmom 3oMswo HMmagmodgdm dgwmgds);
GMo@a30mbommmdabs s Losbmol bafmabbol
dobgoszno.

gmmban@ob  dgomeygmo  abbEcndgbdeta
mgabomgol mog0lb megda dma(ze3b Lbgswabbges
39(360gMgdabs ©s g98mygbgdom bygmmdo om-
Ladmmo  (3mEbol  aodm3dsggdal Igomwagdal
3Gogambobgmdsl; Mmamm  3Gmabmbamgdal,
sbamabobs s n@gol dgdndsggdal GEown(zn-
@ 3gomEgdl, sbgzg ML Mo bedydomg-
0L ©Mmb  Fgdmdeggdmem  Sbom, 3Mgsdomm
3dgomyob.

@gobsmgalb, gmmbandob Rs@omMgdol mmL
30dmygbgdymo doMomowo dgommeagda sboboggb
3ol Lbgoabbgs gubdosl — 3Gmabmbyml —
(&9609b(30900L  3EMabmDamgds), sbsmada@L
(o6bgdmmo  LoGmoool  sbomada),  3Mgo@o-
@b (sbamo nggdol d934ds39853 dmBogemmab
308563 7d530). Moan 3gomEgdn, 5cbndbyem ogub-
43090096 ghmow MdOHNbggmymegb ©s83mdsgg-
dgmms Amngmndgdmddgogdsb.

dgbodadabow,dgommegdaldmgmo gfomdmmam-
b5 3oMmdomow dgadmgds mob xamgs© snymb.
0bomb dobamgdda yzgmes 3gomeo BamMdmea g-
Bomos BmBemob baboom. HmBmal B396Hmgddo mag-
dmymomos obgmo dobsbomgdmgda, HmamMo(zos,
36998 0mmds (d53mddgmgdomo 3m@qbsoamn),
9gL3gMG0Ds s 3BMabmDafgds, sbseaba, HEm-

096nd3gwgds. bmgogMomo dgommon dgadmagds ao-
3dmyqbgdmmo 0gbol GmamE(3 3abbgdabomgolb —
36mgbmbamgdobomgal, aocgdmbs o 8gbogb-
(30900b 56smabal gbabbogmowm, nggdol dgbs-
335390 dmdagommsb dodommgdsdn, sbgsg
0009960Lb  dobomgdom  PmMbsoGolb dodwabatyg
83m (3069800 gomgamabbabgdom (s dgbodsdabsw
35639mE0g8006 Lbgoabbgs xameygdda).
BmEObondob dgomegdolb 3MobGomo  sbes
»O0m056@)0" BoMmdmuggboemoas Bob. 1-Bg. 30gs-
oo dgomegdo.
gmabseGab Jgomemmmaoygo dGamasb-
&o amegagqmo gnamﬁoan 1
dgbodsdobow o3 ghomdmamdsdo gsdmaymaegs
17 botobbmdMagn dgomeon, 10 bobggMom Momwg-
6(")66030 QO 6 6)0('7@86(“66030 8807(*7@0.
3Mmabmbamgdal (94L39AEaDdalL) dgoim-
©gdos:
* gmgab 3gommen (Delpli)
L(39606930b 39835393 (Scenarios)
360&ognmo  &gdbmmmangdal  aoblbsob-
@36
8960gb(300bL 54LEMS3meaz0s (Trend Ex-
trapolation)
080(8)060‘3(4)0 amgggqm(ﬁaa)o (Simulation
Modelliny)
3M0@oggmo / boggebdm @q4bmmmangdals
3gmocon (Critical/Key Techologies).
obEmEonmo sbsrmmaonlb dgommen.
Lbgs dgommgdo; LG gd3ncome Im-

bo(393980L  9Bom0Ddg  goggdbgdeyemo
dgomgdo.

365mabab Igomegda:

« SWOT (strengtht, Weaknesses, Opportu-
nities, Threats-analysis).
STEEPV.
o0y bgdm dgogdol sbsmmabo
(Cross-impact-analysis)
356g a06gdmb bgsbomgds (Environmental
Scanning)
Logdb3g@mEm 3obgmo (Jg05960emn) (Expert
Panels)
9bggdob ImIDowgds.
NO@0gmHonbgdmJdgmgdal sbsmaba (Cross
Impact Analysis)
(993608 mmmdalb bob dgomeo  (Rele-
vance Trees)
Balance score card.

70 /

06M35BNIAN I3MEMIANGd RO 33960135/ INNOVATIVE ECONOMICS AND MANAGEMENT Ne1, 2018



R3A3M36AN30 Rd £I3NMEIX0 I3MEM3N3d - SECTORAL AND REGIONAL ECONOMY \

U60103601%33MJIIIRIBD

RBYBYG0
Loddmemmgdoa.
dmpgmoMgds. IgibogGymo
336@3b@0n3s. bzgbsmgdal gbggda.
Ao 05353330/ Jdggdgda. 39600l
36mabmba. Delphi Backcasting Roadmapping.
Brainstorming, SWOT.s65ma%0. 3mGgmmmaona

36smadba. gmmgd@onca bzgbsca. Igbsdsdabmdab

™mmM303960 ©0336A53gdn. Imgsmaggms by 356gmgda. bogdLb3gG@m.
JIL3IAEBENDBY IFM35m3M0GgMnsmMa 365mada. doMomspa/3MaGogymo 068J3A0JBNY
S6M3EMBNGIBY 3mg8gMg630930. bydabsMgdo §ggbmmmangda. 333mzombzgs b3ab

30(3935. GomEgbmdMagn b3g6s6G93n. Stakeholders Mapping

SMIC. 06836304). gemsbBoyn. 350533390 §33093930.
03mom3g@Fmab GabBnMgds. Imegmngds.358g6@uma
363mnba. bobBgdnFa-bLEHadGacymo s6smada.

9dL@FB3Mmm(309. 3oIbgE3s.
mo@aMsGAHygmo Jodmbamgs.
060 3s@megda.

b3&OLLM3A030 (17)

636336IRAIMRIGM-
36030 (10)

0602 0%0N

AIMRIEM3A030 (6)

65b. 1. BMALONBNL 3J0MRIBNL 3&NNO6E0 ( Popper. R., 2007)

0©gab 39393s3930b Fgomegda (3Mgs5§n-
Do gomE)yda)

© bogdL3gmE™ dmBLabyMgds
BMIIL - X3VBISL

© ambgdMogo 0gfnda (8650bLEMET0ba)
3Mb6x96a6(30900.

* 9bggdal 8mBbagde.
8m(¢)c3mg1man‘aﬁn oSoQ)ocbn (MOI‘phO|Ogi-
cal Analysis).

+ bogdL3gm@m 3sbgma (Expert Pancls).
IO Gmmann®o sbsmoaboa. (mE33mmma-
a(zo bagybob).

sbsma 3609580 ma IgomeEgda

© 39mafo 3oMB0 (Bdqda) (wild card).

* $9dbmmmaongdolb  gobgomamgdal  abab
mdgdab 8gommea (Techology Boadmap-
ping TRM).

M9ma398mmdolb bob dgomwo (wgeg-
39639 oggl).

MobosggoMggmos, bdmang@mo dgommo  dgo-
dmgds g0dmygbgdaemn 0gbol Mmamy sboem-
0bobomgal, abg 0ggdal 3933539d0bomgab.

b dsGogmo Jgom@memmans Rc™m dg@ow
049690Lb  gmxz0-gsdmzombzabs ©s bamabbaob

0bgm&M3s(300%9 @ogmdbgdmm BgommgdL. 3gM-
dmE, PoMom 303M(39mgds 33mgs  boggb3gm-
&m  35bgmgdolb  Igomeds, m3gemoi  3603-
369mm3o6Bomo mMngb@omgdmmos dgsmme
99L39Egd0bogsb Bomgdym Gmame(y Momwg-
bmdmog, sbggg boMabbmdMng 0bgmmdsz0ody.
batobbosbo 0bgm@mdszns, Gmammg Bgbo, Bom-
ob Lobom, GmEs dggebgdgdo domgdamoas 396-
domo 86 ggMdamma® Mozbzoma dzemgdol
3933gmdom. 35306, Bmzs 5GLYdMBL nbgm@ds-
(309 3bmem@ smEgMmbs@ oo gocnsb@gdal dg-
oMgdomo dgxobgdgdol dgbobgd. asdmoygbgds
9.6. ,60M358 b0l L39696980“ o , 3Gy
Logdd0sbmdal babymggemo bLzgbsmab® dgwagbs,
Loo dmbobomggdn (300mmdgb 3943606 dm-
dogmoab bogMome sebadggdo bgwogs, Mmdgmoas
om0l baby@ggmas s bogomayom z. 0bobn sbg3g
(300emMdg6 dmobabmb 08  gbgdolb nwgb@oga-
(30698, BmIgmms 8533gmdomasy 3gndmgds ngo
doegdgmo 0gbsb.

Lodngdm gmMbso@obomgal acm dobowsag-
demos bbgs dgommgdo, Mm3magdag gdysmgdosb
BybGo gd3aMammo Imbo(398980L Sbsmadl, ©s

06M35BNIAN I3MBMIANGd R 3360139/ INNOVATIVE ECONOMICS AND MANAGEMENT Ne1, 2018

N



u /

06M35BNIAN I3MBMINGd R 3360130 - INNOVATIVE ECONOMICS AND MANAGEMENT

Mmdgemdo 30658 gbmds  gbodgds Gamogbm-
6603 0bgmgmmds3nsl. baabbmdmoaga (stofMommg-
bmdMogo) obxm®mdsznal asdmygbgds Ladngdm
gm@bsn@do sbgggs Igbedmagdgemoa. 80b 8og-
Somo@ 35dmEagds 0bGmangMo dgommegdal,
03039 L39656Mgdal vbws LogdL3gMG™ IMMLgdals
308myqbgds, MmBmgdarz Lydmemgdslb ndmgz0s6
306Lod3MMB LoGo(300L (33momgdal dgbodh-
6930 $9gbwyb(z0960 ©o ©ogdysmmb ofs FoMmGm
q3306M0yem  3mba(39dgdL, oModgr domam 33ocm-
oggoigogmo  gdb3gMG-b3gosmalb@gdal godms-
©ogdsb.

b (309m@gdos
b98mJ8@g0g30, GoMrgde 3393930, 39Mb3gd-
Gogmo  b38mddgmgdgdol  gobbobodmgmegewm,
2bg3g 3°8maygbgds B3gmgdGogo @gergeb 8g-
OME0 s 3mEgmgdal Dmangmn sbstmgdo.

dgommgdal g@Bggs gm@ban@olb 3mbimgd-
o 3Mmamsdobsmaal, Gmam& Bgbo, oboo-
300MaEM0s ©d ©33m3nEgdymos 30bbgd by ©s
$obsbby® 30Mmdgddy. dgomegdal dgHhgzol
3M0@gfandgdos:

© bgm3abobzom3dn Agby@abgdo (03,

B0, 35IM(EROCJOD).
Laby@ggmo 8mbsbormgmdal babosma.

&q60gb(30980L 56500,

Lbgs 8gomEgdmob  3m3ddabszoobomgal

30630b0sbmds.

BmEObonGob  gobbmMsogmgdal  Labym-

0o 39@gagde (8s3.: @mydgbdo obes

36m39Lo).

3mbs(393900bowdn dgommegdal dogm Boy-

9698990 GomEgbmdmngn ©s bafnbbm-

36030 Imambmzbgdo.

dgomememaonmo 3m339689b&nmmds.
B96@nM™ds 04695 doMamswn gog@mmo dgmm-
©gd0b dgeBgg0bab. obg Fsgsmomem, ds0zsmab
gmeOddg b, gbobgol dmblgbgdsda sblbbama
0gm, O3 oo RssBoMglb gm@bsodn moznsbom
30bsby (306s a3-do 560l Honmbab, ggogMor-
a0 BoMdmbaddbol @obobgmgds), asbbodmamagl
36mdmg89da o LabyyMggmo bgwggdo ©abbgal
3gomeob dobgogom. gb dgommo o6 oMol Rom-
oo gm@mbsn@ob 3gommgdal Hm3ddn, dogmsd
dgodmgds dognomgbgdgm dgomegdl. Hganmbo-
bomgol dgboggmabo  dgommgdol gobbodmgms
dmombmglb L3goomuM 33mggab.

4. Q50L3360

s3Mngo  gmmbsngo gl oMol Lmgosm-
M-93mbm3o 3o s 0bmgszonMa gobzomamy-
dob LGMIGgaomo Fodomnymgdgdal 94L3gH-
&mo dgxobgdolb dgomegdol Lobdgds, 0d §g-
Jommmangto gofmg93960l  aodmgzmgbs, Mm-
dgmoss Mbsco dgbbgzm bgdmddgomgds dmsbon-
bmb 93mbmBozobg s Labmgsmgdadg badmsmm
5 3Mdgmmgonsb 39MbL3gg@ongzoda.

dmBogmab 396M006@gd0L dggebgdol  Logyd-
39mo0s  94L3gEEmn Jgusbgdgda. gmELsnGob
dgomemmmaaslt  dg@Rgnma o3l sommdom
BMo@aiommo s bogdomm sbama LagdLb3dgmEm
390mM0. 335L0b, brgds dsmn IMwdngn bErmmy-
Mg, bgfbgdabs s 3Gm390nMgdal 3933s39ds,
o 9dONb3gmymalb badgbog®m- &gdb6ozmca
5 LmgosmnM-93mbmdonnfo  gobz0cmscgdal
3960b394803900L  bgogolb  @obadymgdymmdal
o8ommgdol.  dgomemmmanolb  gobgzomatgdol
dofomomn  Lgd@meo  dodsGoymoas 3Gmgd@dn
dmboboeyg 94L396E 9ol (3MEBaL YBEM oGy
> 30bsb30dsmayym  asdmygbgdsdy. Rzgmmg-
3003 ymggm gmbso@ - 3Gmgd@dn godmaygbgds
Lbgoobbgs 3gommegdol 3mB3dabszns, MmIgem-
oo dmMabos bagdb3gm@m 3sbgmgdo, ©gmezn
(9dL3gMmEB godmzombzs M g8e3sw). SWOT-
sbagmada, ambgdcngo dGn&do, b3gbstgdal vg9-
35, §gdbmmmang@o bagbom Mmdgda, Mgmgazeb-
BOmdab bggda, PMnogMomgsgmgbol sbsmmoba
o Lbgs. 0dabomgal, ™I gomgomallbabgdyma
0gdbsb gggmes dgbodmm 30608680 s omgdamao
04bsb bEmmo LyGomon, GmagmEy bgbo, 0B39396
00 mE bmdoo 94L3gMHEqolL. sby dogomoma,
003mb0sdn Ladg3b0gHm-& 9460 3mMa asbgzomamg-
3ol afdgmaonsbo 3Mmabmbgdal dgdymdeggde-
do, Gm3gmoz ymgge byo bgmobswda  gfomb-
9 &oMmmgds, Imbsbomgmdl mMa smsbdyg 3980
94L396 &0, 0boba bomMdmaanbgb 35(3609Mgdal,
&9dbmmmagogdabs ©s &9gdbnzolb yggms 3603-
369mmgeb dodomoymgdsl. bmmm dmmm  3m-
g go@bsod- 3Gmgd@dn dmbsbomgmdws 10
s00bdg g@0 gdL3gHGo.

o\gmﬁ)bbn@n mﬁmaB@oﬁ)ab‘g@no NGN aoﬁ)@m Sm-
89Mbs@ 03930l 3o6LsbMgMaDY, °Msdg Jomgob
Y39moDg 30658 qbab 3gMhggzedy. gMBgzal eMHmb
a53mayqbgds bbgowsbbgs 3608 gmondgdo dgosmyg-
doo 3065 qL0 35605689d0b JgMhgzabogab. sbg
dogamoma, 3Ma@nggmo &qgbmmmaoagdal dgmhg-

P4

06M35BNIAN I3MEMIANGd RO 33960135/ INNOVATIVE ECONOMICS AND MANAGEMENT Ne1, 2018



R3A3M36AN30 Rd £I3NMEIX0 I3MEM3N3d - SECTORAL AND REGIONAL ECONOMY \ u

30bab, dgadmgds asdmygbgdemmo 0gbslb ogdbndacm-
M0 93mbm3ozncn dwol dombgzqgdol 3G0dgco-
13930, b atgabsmgal &gdbmmmaanto bog-
Bom Bdgdal 03980bab- 3mBgbzom®o LadsdOHm
6036530b godmgmgbs s 03 &ggbmmmaogdal Igm-
Bggo, BmBgmoag dgbadmagdgmb bool dogdbodsem«-
Mo LBMoggom odndazoglb 3mbinmgbdmbsmasbo
3Omnd8gdo  gm&mdoMmgdowo  dsdEMgdabsmgals.
356300567350b bGFMo@ga00l Jgmhgss b (s0gmeo-
905 gomm LogdL3gMG™M bl 30900l Mob-
80330 memmdob baggndggmdy, Moz bodmamgdsl
0dmg3s Bobobbom 0dbol 30643 g@&nmo dmgmagbs-
oo g3bg0m06530b yzgmadg 8mmmmmebgmo gbgdo
©> 3gbadenm ,Byoendagds gereggdo”

BMOHLO0G 0 0dmEb 0dgwsb, Hm3d Imdsgmal bo-
LYAZgm0 3oFNSbENL oEaM3s dg3Momss M 3-
0gdamo 485090900y, GmImgdas Nbws asbb-
MmO 309mogb emglb, 980@m38 396M0b@qdolb dg@mBg-
35 aMdgm@gds 03 mmbobdogdgdol d93mdsggdom,
300069306 M3 0domnE GFMogdGmMasb.

BMOLO0G-3Omgd@gdalb  ¢dg@gbmds, (396-
BFomMa 3m33mbgb@nl Loboom dmnzo3L dg(s-
BogMgdobs s Ggdbmmmangdals gobgomemgdols
396Mb3gdE039dL. Bmame Bgbo, gb Logombgdo
3oL gobbgal bogsba sMs domGm dg3bngHms,
63 3mmo@03mbgdab, babbgbdgbgdal, 3Gsd-
&0gmbo L3gEoomabBgdalb BMggddo g3mbmdngzal
LbgoEobbgs  @oMggdosb. sbgmo  gobboemgg-
d0b BoMomngolb 8940603980l LEMmymegsbosb,
39(360969d0l, aobonmgdol ©s 3Mgbzgmmdal
0689353008006 s badmmmme, 43946l @om-
a0l 96 Mganmbal 3mb3nMgb&nbonsbmdal s3do-
0goobmab. 530b goMms mzom ,dmdsgmal 3sob-
F36980b- Lob@gds@oymmo 3(zgemmdgdol mMgs-
Bobo(300 3565306MB9dL FoMmzolb MgEm Jomomo
obodnmgdymal  Lodgbogmm-E&gdbognto o
0bmgs oo 3mmodngab Rsdmysmndgdsl.

BMEOLO0G-3OMgdEgdo
3615 3oMB M dbaa (3mEbab Bomgdsdg 3mblgbgdg-

MM096@0Mgdmos

b0, Lggbotgdal bogmgdal, Mg3m3gboszngdal
Loboo. dobo 3603369mm3s60 dggans sGogmm-
oo @En0gmm3o3domgdol  gobgzomamgds
3o 3mboboemggdl dmmabl Logsz0ady gMmnsbo
Jdgbgommagdal d943bs.

606 Bﬁmgdéaban bg‘gal’)o 3(*70/10%(*)6@)0@'360
JLgmgdol Bommmdgdal gm@3amgds, MmIgmos
Ramhmgddo 3536096900 s dabbglbdgbgda, «ds-
omagbo bimemal Bamdmdomggbmgdn, dmdngbagg
Lgzgmgdab L3goamab@gdo Lob@gdsdMaw go-
bobomoggb LogMorm 3EMdmgdgdl s gb scmoddg-
ds MmamM (3 ghm-gMomo dmsegsmn gigddo.

BOEOLO0GO Yyormndmgds MmamE(y LobGgdncn
36mgbo, Gmdgmoi gumesbdom bos 0gfbsb
393300 ©d MmEAgabobgdmmoa. Gmamg Bgbo,
gmeboo@-30mgd@gdo  bmMz0gmegds Lo jds-
MmE  Mganmaemme, dmaxge asbdgmegdswo
LdgBoo, (0e3mbyMma amdgmgamnsbn 3Mmabmbyg-
30l 3bgogba, ®mIgmoacz 1971 Browsb dmymeg-
o, ymgge bo Bgmaboda bmMsogmmgds).
Lbgo dgdmbggsado 33mg39d0 GoMmEgds Mmam(3
MO0 Mmem3o3doMgdamo  3Mmgd&gdob  msb-
303mg36mds,  Mm3mgdoi go30dbymos Mago
MOHN09MMS 35300690 ma  83m(30693alb  3m33-
m94bob gosdfodg s Bggbmmmangdal nbmgos-
(30900bs @s LobmasEmMgdal gobgomomgdall am-
dgmgamasbo 3gmb3gd@nggdal gbobgd dgomebb-
398990 BaImea 9bnlb m@Iocgdody.

53M0gs0, FMEOLnG 0 BoMdmowagbl 3ma3mgd-
LyEdg NEGm 360d36gmm3z96 JoamBsl GMmswa-
309 3Mabmbamgdsbmsb dgoomgdoo.

RJO g0, 3MmMabmbgda, Hmame bgbo, yoem-
0dgds 94L3gMG®s 30bGm bENL dogH s bdom
dgdombzgzedn sbmzameagds bsgmgdsm dsmmyyemo
dmgmgbgdobs Bobobbom gobgdgeg@obmaeb (dog.:
54309800 39MbaL, 38060b, L3mGOEmmo dgwmgag-
30l o 9.9 3Mmabmba). gmELsndob Remhmgdda
Ladatons 0bmgaz0m@n gobgomsmgdals, dgbademm
396037998 03980L Jggobgdady, Mm3mgdas ©d3o-
3306 gdmmos 35(3609690bs s &qdbmemmangdab
36mabmdmsb, 0339mgds dgbsdmm §gdbmemman-
M0 3mE0dmbE gd0, HmBmgdag dgodmgds doc-
Bgmmo 0gbsl aobbabrmgMmmo babbMmgdol ©sbsb-
©960bsb s bob@gdyma 3ndsmdal mEgsbobdgdab
306mb93830, sbg3g gb 90l smdomyyHo 953998 gd0
93mbm8030bs s Ladmgsmgdabsmgab.

dgmgis, m@bsoGo gmggmogolb agmabb-
3mdb dGsgama 94b3gMmE b dmbsBomamdal (b3n-
o 068 9bboy&n RMmagmmasbbomaqgdol gbom)
Log80obmdnb bbgomabbgzs begMmmsb, Gmadmgdas
835 093 038 Bm3oom ©s 393306 gdmmbo sG0s6 3mb3-
9@ nma gmbaog - 3Mmgd@ab mgds@ngobomsb

06M35BNIAN I3MBMIANGd R 3360139/ INNOVATIVE ECONOMICS AND MANAGEMENT Ne1, 2018

. 73



/ 06M35BNIAN I3MBMINGd R 3360130 - INNOVATIVE ECONOMICS AND MANAGEMENT

bomm bmgxg® mbsbemgmdal oM 33990 xa- dgbady, dmogofn aobbbgeggds gm@LsodLs

5oL g0dmz0mbgobmeb (Mganmbal 3(3bmzmgdmg- 5 GMaeaom 3Mmabmbgdl dmEab - gb oMol
30, obomasbEEmds s bbgs), Hm3mgday 3oMws- mM0gb@ozne  3Mogd@ogpgmo  mbabdngdgdal
30605 506896 gLgdymo 3Gmgd@olb RomBmgddo 399353905y dgPhgnmo LEMoGgaonmo mEo-
a0bboemyemn 3Mmdmg39dal gowagmabmab. 96@0M g0l dmbosbemmggdmoc.

[1]
(2]
(3]

[4]
[5]
[6]
[7]
[8]
[9]
[10]

[11]
[12]

[13]

[14]

[15]

N&IMOG IO /REFERENCES
Castro E. A., Marques J.L., Borges M., 2012. Foresight Methodologies. Application to the Housing
Marcet//Proceedings of the 52nd Congress of the European Regional Science Assotiation.
Derek Barker, David J.H., Smith., 1995. Technology foresight Using Roadmaps //Long Range Plan-
ning, 28, (2), pp. 21 — 28.
Fischhoff, Baruch., 1975. Hindsight is not Equal to Foresight: The Effect of Outcome Knowledge
on Judgment Under Uncertaint//Journal of Experimental Psychology: Human Perception and Perfor-
mance, vol 1(3), 288 — 299.
Gokhberg. L. M. 2007. Is it Available to use Technological Foresight in the County.
http://stra.teg.ru/global/Prognoz/foresight/11
Kleiton E., 2008. Teknologicheskie Dorozhnye karty:instrumenti Dlya Razvitiya./Kleiton E. //Forsait.
Gosudarstvennyi Universitet — Vysshava Shkola Ekonomiki.# 3, S. 69 — 74.
Kovalev V. I., 2013. Forsait: Prognozirovanie Innovatsii lli Innovarsii v prognozakh? // Vestnik Omsk-
ogo Gosudarstvennovo Universiteta. # 2 (68). S. 169 — 172.
Kopilov.G., 2002. New Ideas for Developing- Educational projects.
Kaliujhnova N.,Voilin.S. I., 2006. 20 Questions and 20 Answers.Irkutski.Pg.12
Linstone H. A., 2011. Three Eras of Technology Foresight//Technovation. T.31.#.2.5.69 — 76.
Miles I., Popper R. (Eds). 2008. The handbook of Technology Foresight. Cheltenham: Edward Elgar.
Pp154.
Popper R., 2006. Foresight has not en Offside Internet Source Pg.65-78
Richardson J., 2014. ICSU Foresight Analysis, International Science in 2013 — Exploratory Scenar-
ios//foresight. T. 16. #. 2. S. 192 — 195.
Roue M., Nakashima D., 2002. Knowledge and Foresight: the Predictive Capacity of Traditional
Knowledge Applied to Environmental Assessment/Roue M., Nakashima D., - UNESCO, - S. 337 —
347. — Rezhim dostupa k stat’e: http://www.botanischergarten.ch./Patents/Roue-Foresight- Int—Soc—
Sci—1468-2451. 00386.pdf
Saritas O., Oner M. A., 2004. Systemic Snalysis of UK Foresight Results: Joint Application of Inte-
grated Management Model and Roadmapping//Technological Forecasting and Sicial Change. 71 (1
—2), pp. 27 — 65.
Strategia A., Papadopoulou C.A., 2013. Foresight Analysis at the Regional Level — A Participatory
Methodological Framework//Journal of Management and Strategy. T. 4. #. 2. S. 1.

74

/ 06M35BNIAN I3MEMIANGd RO 33960135/ INNOVATIVE ECONOMICS AND MANAGEMENT Ne1, 2018



R3A3M36AN30 Rd £I3NMEIX0 I3MEM3N3d - SECTORAL AND REGIONAL ECONOMY \ u

9396300, RIBIS IR0 RIS IR0 RO (MBI 0L
3dR0L0b0RIBN0 RIsIB3MILMI6 R39330mI600) 3IRIFBRKIKRM
Ld3ORILIBIR( IRAN6006A0MIGNIL 5I3MNEAONR0 3M(MoRIIB0

PROBLEMS RAISED IN TAXPAYERS’ TAX
ADMINISTRATION REGARDING TAXATION OF
ADDED BENEFITS AND PROFIT TAXES

LIZNIM VIG3YAHOJI,

30bbgbob s@30bab@Mamgdal md@mo,
Logommggmmb bads@fmnomgmbomseb sMbgdama
63060s &dgem 289LgMadal bobgmmdol LobBsgmm
1b0gg@bodg@ob Imbzgmmo 3Gmggbmea
30650 BIGI3IMOJI,

35030l Imms Bnbomseggmoal babgmdbogm

1160390b0GgG0b emJEmEbEn

d6M&IBNY

6585 86 9,760,706 F0mdgddn gsowsbobswgdn-
boogol @odsbsboooygdgcmn ool joemetin, Jsbgsodncrn-
b0mdacm0 s 593 acm0mgdcmn qebz09d0b m3Go-
Goeren 8o d60b Jnmb9350, 59070 bobgemdbogymdn o-
B0 359mnynbgds 3s@sdbwgemors bsgowobsbowm
0@8nbolbGmnrmyds. g3owsdbwgerors gmon bsbocrol Jb-
0@5b 35@5bsbowgdnbsgob msgob stnwydnbs ws Json
bb3o gg000mbobronbng gowsdbmgnydomeb dowsmydno
F90 5300056 S0mBE9300 Foy96930b 878930 s Fmapb-
3000 80bbooy, bobyrmdbogndo ogdommor 0y969396
bobycerdbogm bogowobsbsm bob8ydnb nbgor ooz
00m3b, mgmmng sl 3osdbogeros bogowobobs-
@ 5@8nbobémndob 81560 889dn.

J9bs35Fnbs sbodbeemnbs gowsdbmgerors J66mn-
@56 @5d398a107 (3507,7397900 bogs@sbobswm bsdsmosen-
@oMm3959889 569635 bobgy3093b, oo Imobymbrmb
Zowodbwgrmors oy g3o@obsbowgdnl go@sbonb mb-
Smemn @ FJson Fsgbodocrgmn s odaemomyds dog-
X IB0. ob0dbzenb g0, bobgrndboomb 87068 Mmeny-
B9cm0 mm356my 3ol E38mdswg bcrors dbmowsb bdn-
@@ b Sbensgl  jobmbob (3o 3900 bratadnb bbgs-
@5b65535500 Jobodacnorgdno gowsbsbswnb g3osdb-
@IS 573,706mb 8radngn s oMo 8mdngmn
wobynb dgdobs5930.

Fnmpbgwsgo 0dobs, Hmd dmemm brngddn bogsmon-
7m0 8d Indsmorgemgdno 3obbmmogenms bymocm-

SULIKO PHUTKARADZE

PhD in Business Management,

Invited professor at St.Tbel Abuserid-
ze teaching University of Patriarch-
ate of Georgia

MIRZA PHUTKARADZE

PhD student in Economics at Batumi
Shota Rustaveli State University

Bepmn mbolbdgdgdn, 8 Jndsmomgdnom gowobsbowydnl
Zo@sdbpgrmos  bogosbsbswm  o@dnboldmnmydsdn
335 A90bodbyds bsmizg 8930, mmdemors 7mb %598
Jo850m00998 893 o0l bogdsn b0bsdwgdsmy bsdmmd-
dn, d9bsdodnbo sbodbzemnbs 65m3mmggbocrns -
JG9b@o30980 @5 Imbs 898930 Jsorn sdmepbisnl
9879659270397 F@-

bsy306dm  bodyz930: bLogowobsbsm  bobdyds,
bo8stmomoensommsgss,  Jo@sdbmgern,  bogsowsbsbswm
BIFESG 00

ABSTRACT

On market ecornomy in all countries are used tax ad-
ministration of taxpayers as main tool to achieve optimal
goals of fiscal, stabilization and reguiar functions of tax-
es. In oraer fo prevent jacts of lax evasion by the some
laxpayers and on the another hand separarte them from
/air lax payers, governments are acltively using such
powerful tools as faxpayers’ ftax aaministration mech-
anisms.

Hereof from mentioned above it Imposes sanctions
on mnaiviaual tax evasion and control of lax payment by
the laxpayers and their maximum accumulation in the
buaget. In some cases represenialives of governmertis
controlling bodles offen use some iegal and lawlessyy in-
lerpretation of law and acts as purnisiiment of taxpayers.
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Despite the fact that in recent years there have been
serious reforms in tax aaministration of taxpayers in
Georgia there are still lacunas. In the present work are
aiscussed real examples and therefore are given some
recommenaations and opinions of solving problem.

KeyWords: payment systemn, Offense, taxpayer,
ax return
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ABSTRACT

n the article the indicalors that allow aetermining
the economic feasibility of raising the level of quality of
lourist services are systemized. Methodical instructions
on application of methoas of calculation following inaj-
calors: RFM (recency, frequerncy, monetary),; the price
of lost clients and the cost of alfracted clients were pro-
posed. The indicator of the RFM estimates of the value
of clients of fourist services Is proposed fo be calcu-
/ated in terms of the period of the /ast purchase of the
lourist service, frequency of purchases in the subject
of fourism, as well as the cost of purchasing a fourist
service. The price of lost customers s suggested to be
calculated taking info account the /oss of cusitormers, /.e.
the share of customers who refused fo travel in the fotal
number of clients. The cost of alfracted customers /s
provided as a function of the following indicalors. the
number of polential clients of the enterprise, the cost
of obtaining Information about the client, the cost of the
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The purpose of the study is to develop meth-
ods of analysis and evaluation in the management
of the quality of tourist services.

The urgency of developing methods for analy-
sis and evaluation in the management of the qual-
ity of tourism services is determined by the need
to find the subjects of tourism activities the opti-
mal proportions between costs (investments) and
the effect (level of service). The article shows that
the starting point and criterion for estimating costs
should be the expectations of consumers of tourist
services, as well as the level of quality of tourist
services offered by competitors.

With the development of competition in the
tourism services market, it is important to form a
system of indicators that can be used for analysis
and evaluation in the management of the quality
of tourist services. The article suggests a set of
such indicators.

The subject of the study is economic relations
in the process of quality management of tourism
services. The object of research is the tourist ser-
vices market.

In the process of research, state and median
quality standards and scientific works on this topic

were used. Methods of economic analysis, syn-
thesis and analysis, as well as statistical methods,
are applied.

Scientific and methodological recommenda-
tions have been developed which, in the opinion
of the authors, will help improve the quality of tour-
ism services and increase the competitiveness of
the subjects of tourism that will apply them.

In crisis conditions, when due to a decrease
in purchasing power it is difficult to hope for an
increase in the average costs for the purchase of
tourist services, an effective way to increase prof-
its for the subjects of tourism activities may be to
focus on expanding the range of consumers. For
this purpose, the subjects of tourism activities con-
duct research of their clients in order to study their
needs and preferences for the offered tourist ser-
vices, as well as to determine the required level of
quality of service. While ensuring the sustainable
development of tourism services [3, 8], we under-
stand that a high level of service requires a corre-
sponding increase in costs, but the positive impact
of a higher level of service on the sales and profit
of the subjects of tourism activities is indisputable.

Thus, the actual problem for the subjects of
tourism activities is to find the optimal proportions
between costs (investments) and effect (service
level). In this case, the expectations of the con-
sumers of tourist services, as well as the level of
the quality of tourist services offered by competi-
tors, become the starting point and the criterion for
estimating costs.

The management of the quality of tourism
services in Ukraine is represented by a system
of methods and measures that are implemented
to meet quality requirements [5, 6]. According to
international normative documents, quality man-
agement includes methods and activities of an
operational nature, while aimed at managing the
process of eliminating the causes of unsatisfacto-
ry functioning at certain stages of the quality loop
[1, 2].

It should be noted that in modern scientific
works, due attention is paid to the consideration
of methodological approaches to the formation of
a quality management system in the subjects of
tourism activities, as well as the construction of a
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model for coordinating the management functions
of the subjects of tourism activities with general
quality management tasks in the same subjects of
tourism activities [4 et al.].

Based on the impossibility of forming a quality
management system for tourism services without
assessing the quality of service, scientific works
also include the development of a methodology for
studying the quality of tourism services on the the
subjects of tourism activities; the formulation of
principles for quality management of tourism ser-
vices, taking into account industry specificity; the
definition of the requirements for quality manage-
ment of tourist services provided by the subjects
of tourism activities [7 et al.].

However, insufficient attention is paid in sci-
entific publications to methodological guidelines
that could facilitate, and therefore stimulate, the
introduction of quality management systems in the
subjects of tourism activities.

The authors proceeded from the assumption
that the management of the quality of tourism ser-
vices requires considerable resources and does
not always bring the expected effect; this requires
that the subjects of tourism activities, along with
the development of methods for marketing rela-
tions and cooperation, also implement acceptable
methods for assessing the value (profitability) of
customers. The results of the client’s cost analysis
are valuable information for the subject of tourist
activity, which is necessary for the realization of
effective activity. In the scientific literature there
are many indicators of the value of the client,
some of them are described below.

1. THE INDICATOR OF THE ESTIMATION OF
THE VALUE OF CLIENTS OF TOURIST SERVICES
RFM (RECENCY, FREQUENCY, MONETARY).

This indicator is determined on the basis of
analysis of the history of purchases of tourism ser-
vices in terms of:

Cstoimmer

» cost of buying tourist services.

Based on these criteria, attractive to the sub-
jects of tourist activity client is one that often buys
for a large sum. The valuation of the client is car-
ried out on the basis of the ball scale according to
the formula [9]:

RFM = period of last purchase x
x weight coefficient + number of purchases x
x weight coefficient + purchase price x
x weight coefficient

The calculation is based on the following:

- each purchase of tourist services, carried out
no more than 6 months ago — 24 points,

from 7 to 12 months — 12 points,

from 13 to 18 months — 6 points,

from 19 to 24 months — 3 points.

- each purchase (transaction) is estimated at
5 points,

- the weight factor for each purchase is 10%.

It should be noted that the frequency of pur-
chases significantly depends on the type of tourist
activity. For example, for a travel agent, hotel and
restaurant, the characteristic “frequent purchases”
will assume different time intervals.

The way to calculate the RFM for a travel agent
or a travel agency is shown in Table. 1. The re-
ceived value of RFM shows that client B for the
company is more valuable, despite the lower cost
of his purchases.

2. COST OF LOST CUSTOMERS.

The indicator characterizing the loss of the cli-
ent can be expressed in physical or value units.
Informs about the number (% share) of clients
who refused the offer of the tourist activity entity,
or about the volume of unrealized tourist services
(lost profits) precisely because of the loss of the
client. This indicator can be a tool for monitoring
the success of marketing activities of a tourist ac-
tivity entity in the aspect of retaining customers
and forming loyal relations with them. Calculated
by the formula:

Number of cliants wito Bave reifinsd fo moueisr sevvices = 10054

Iogs Bore =

« the period of the last purchase of tourist
services,

« frequency of purchases in this subject of
tourism activity,

Numiter of ofients of the rourisf activite entity

In the proposed example below, the calculation
of the index came from the following:
- number of clients — 1 000;
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Table. 1
CALCULATING THE RFM VALUE
Client A Client B
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At 1149 230
- number of clients who have refused to tourist services — 150;
- cost of average purchase of 1 client —$ 2 000;
- margin — 10%.
Calculation:
Cisromer Lasy TA0 2 T 150

Hate 1 (il

In the period under review, 15% of clients refused to purchase tourist services, which led to a decrease
in sales by $ 300 000: 150 x $ 2 000. At the same time, the cost of losing these customers was $ 30 000:

($ 300 000 x 10% margin).

3. COST OF ATTRACTING CUSTOMERS.

The next indicator allows us to calculate the amount of costs needed to ensure the productive contact of
the subject of tourism activities with the client, that is, one that would lead to a purchase.

In the calculation example the following starting positions are accepted:
a - number of potential clients of subjects of tourism activities — 1 000;
b - cost of obtaining customer information — $ 500;

c - cost of advertising (information) contact — $ 10 000;

d - number of clients who purchased travel services — 150;

e - total cost of purchases of the researched clients — $ 280 000;

f - margin — of the transaction value.

Calculation:

Cost of 1 presale contact

b+ec 500 +10 000
d 1 000

5105

TR 4
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Customer respanse

o x 100% _ 150 x 100%% .
a 1 000

Cost of attracting 1 client

b+e B 500 +10 000 B
d - 150 S0
Average purchase cost
£ ZEO Q00
7 = T30 = £ 1 866,67
Margin volume
ex 108 B 280 000 x 10% B
] = 150 5 186,67
Fraofitability of one transaction
28000 x
ex10%  b+e _ 10%0 _ S00 410000 _ SO0 + 10000 % 116.67
d d 150 150 150 ’

The results of the calculations inform that the cost of attracting one client is $ 70, and the profit from
one transaction is $ 116,67. If there are four repeated purchases of the same volume, the profit from each
transaction will grow to $ 169,17. Hence it follows that an increase in the frequency of purchases in the
period of customer loyalty leads to an increase in profitability per transaction.

Conclusions. Summarizing the above, we note that the indicators analyzed in the article characterize
the connections of subjects of tourism activities with the buyers of tourist services, and also show that the
evaluation of the work of the subjects of tourism activities, including the quality of customer service, can be
carried out not only in terms of growth in turnover, but also on the basis of determining the degree of cus-
tomer satisfaction, their loyalty. In turn, the satisfaction and loyalty of customers is reflected in their cost to
the subject of tourism activities. As a result, it becomes possible to evaluate the marketing activities of the
subject of tourism activities, aimed at forming a circle of loyal and dedicated customers.

The application of these methods in practice makes it possible to identify customer preferences, as well
as to identify factors that positively or negatively affect the quality of tourism services. In this way, it allows
to appear chances for improvement of service processes, increase of competitive advantages in tourism
and formation of long-term relations with clients on the basis of loyalty and trust to the proposed quality of
the tourist service.
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The paper deals with the need for accelerating the
regional econormy, regional adevelopment Special atten-
tion Is paid to the mechanism of state liberal approach
n the conaitions of globalization irreversibility, In terms
of uniformity of movernernt of different ractors.

The views, the author's opinions, the develogpment
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larities and the effective realization mechanisms of new
challenges, the main directions of the developrment of
the National Development Regional Development Pro-
gram are presernted.
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The process of globalization, more and more
attention is paid to regional economic potential,
private entrepreneurship and small business de-
velopment incentives, reduce unemployment and
create favorable business and investment envi-
ronment, the transnational flow of capital, as an
important event in the development of the regional
economy tranche Socialization processes and re-
sources caused by the concentration of capital, as
well as a number of countries with economic ties
necessity. Such links are formed by the structure,
international corporations, which are the type of
transnational companies. The development of re-
gional economic policy in such circumstances be-
longs to one of the topical and most important di-
rections of modern economic theory and practice.
The difficulty is first of all that the general state
economic goals in some cases may differ from the
regional-territorial task.

In such circumstances, regional tasks can be
moved back to time. It is inadmissible to remove
them from their agenda because regional prob-
lems that may be too complicated may impede
the realization of common state problems or even
come into contact with it. Therefore, it is of great
importance to the formation of a hierarchical struc-
ture of urgency, first order, strategic hierarchy of
the country, not just at the state level but in its ter-
ritorial-regional context [5].

It is important to stimulate or delay the eco-
nomic development of the region. Not the purpose
of regional decision-making and the result-orient-
ed level, the quality of expertise. Otherwise, there
is an inefficient use of potential (for example, infra-
structure, region’s peculiarities).
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Discussing the economic peculiarities of the
region primarily focuses on the business interests
provided by local potential. Business

of the region amounted to USD 270 in 2016 and
increased almost 4 times in 2012.

DYNAMICS OF FOREIGN INVESTMENTS IN ADJARA 2010-1016

as a national, as well as internation-

al, has the sectoral effect on its own

2012 | 2013 | 2014 | 2015 | 2016

rules and laws, it has its investment | Investment change rate 20 | 283 | 418 | 326 | 17.0

programs, significantly changes the | Investments in respectof| 15.0 | 18.0 | 23.9
country’s  social-economic map. |the total added

This necessitates the necessity of |value (%)

37.9 -

dialogue and conceptual issues of |Investment per person| 386 | 495 | 697 [1087 | 1270
the government and business struc- | per person (USD)

tures, as a result of which regional
strategy will take place for one of the
major national projects.

The Autonomous Republic of Adjara, one of
the strategic territories of Georgia, plays an im-
portant role in the development of the country’s
economy. In recent times, the attention of the re-
gion is given more attention to the development of
the current economic potential, stimulating private
entrepreneurship and small business develop-
ment, employment of the population and creation
of a favourable business and investment environ-
ment.[4] Also, attention is paid to the transnational
capital of the region, as the importance of regional
development is the need for concentration of cap-
ital and resources caused by the transnationaliza-
tion of economies, as well as economic ties with
many countries. All this increases the number of
export and geography in the region [3]. Transfer-
able transactions are being generated, which gen-
erate transfers prices that generate profit and at
the same time provide the basis for international-
ization of the economy.

In the economic development of the country
and the region, in particular, forming and creating
jobs, it is of great importance to the private sector
as foreign and local origin investments and sta-
ble/attractive investment environment. In the year
2016, private sector invested 427.9 million USD in
the territory of the Autonomous Republic of Adjara,
which accounted for 71% of an important change
of investment activity is also considered in the vol-
ume of investments in respect of the total value
added to the region and calculation of the popu-
lation per capita.[3] The volume of investments in
the last year’s total value is about 15-38%, and
the private sector investments made by one sector

Source: National Statistics Office of Georgia,
Adjara A. Ministry of Finance and Economy

Investments implemented in 2016 are as fol-
lows: Economics - 45.5%, tourism - 31.6%, con-
struction - 20.8%, agriculture - 0.2%, Industry -
1.4%, other sectors - 0.5%. As for the sectoral dis-
tribution of gross foreign investments, the largest
investment flows in this regard come from energy
(64.5%) and tourism (33.0%) sectors.

By 2016, the largest volume of investments in
the region comes from Norway / India (48.7%) and
Turkey (44.9%). While the local self-governing city
of Batumi (53.3%), Khulo municipality (17.4%)
and Shuakhevi municipality (17.2%) are taking the
lead in the territorial entities.

It is important to highlight sectors of high in-
vestment activity not only statistically but also in
terms of dynamic assessment, which allows the
rapid growth of emerging investment sectors. In
the current stage of development, the following
three sectors of the region’s economy are energy,
industry and tourism.[5]

Nowadays, the potential of production in the
country is not yet fully utilized, market principles
are not fully operational in all areas. Economic
reforms are going on slowly and cannot take into
consideration the specificity of the region. The
ownership rights of state and local governments
are still compromised.

The above mentioned and other circumstances
put forward the regional economic policy of Geor-
gia in the agenda along with other directions at the
stage of development of mainstream development
and main orientation of opportunities. Of course,
the development of food industry, which is char-
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acterized by significant specificity in the Autono-
mous Republic of Adjara. Particular importance is
the rational use of existing natural resources in the
region, introduction of new technologies and tech-
niques, availability of food supply for farmers and
entrepreneurs, seeking optimal sales markets,
state, donor organizations and various interna-
tional organizations And the use of the possibili-
ties available at their disposal.

In the region where 25% of agricultural land
is natural and less than 40% of natural fertility,
almost none of the main cultures-tea areas are
used, the main part of perennials is not deteriorat-
ed by decades of massive cattle breeds Update.
We agree with the fact that international organiza-
tions are paying more attention to the specificity
of the country and have their interests in the de-
velopment of a particular field, in this case, more
massive and targeted by state programs, private
investments, preferential loans and more.

We believe that it is necessary to develop a
regional development program for rural develop-
ment. Studies have shown that partitioning, dis-
posable and unreasonable program-financing
does not give a proper outcome to public effect. At
present, the region’s economic policy, especially
under the circumstances when the production re-
sources to finance the transformation of complex
and very long-term process, a part of the modern
economic theory and practice is one of the most
difficult and pressing issues, difficulties, primarily
due to the fact that the total of statehood Vi eco-
nomic objectives as stated above, in some cases
may be different from the regional and territorial
objectives.[5]

The less important factor is the creation of a
comprehensive and real information system for
potential investments and commercial subjects.
Also, strengthen the role of transnational capital.

Discussion on the economic development pri-
orities of the region primarily focuses on business
interests. Business as a national, as well as in-
ternational, sectoral effect on financing its rules
and laws, has its investment programs, seriously
changes the country’s socio-economic map. That
is precisely the necessity for dialogue and con-
ceptual issues of the government and business
structures, which will lead to a regional strategy

for the implementation of one of the major national
projects.

Georgia needs a sharply balanced regional
strategy, which will be given the status of a nation-
al (national) project. This primarily involves state
support for stronger regions and the implementa-
tion of equal measurement measures in econom-
ically and politically weaker regions. Our country
has enough resources to develop, realize, monitor
intellectual potential, and the country’s resourc-
es are important, it is important to join the foreign
economic policy and adequate involvement in the
world economy, so as not to be the only exporter
of raw materials. Basic legal acts adopted in the
country are regulating human rights and promoting
market reforms.[1] It is of particular importance that
the laws related to the market economy-oriented
tax, privatization of state ownership, private prop-
erty and foreign investment. The legislation created
on the basis of market reforms enabled the state to
develop and successfully develop trade-economic
cooperation with many countries. Successful in-
tegration of Georgia into the world economy has
contributed to its World Trade Organization and
Association of Councilors. In addition, the Deep
and Comprehensive Free Trade Area Agreement
with the European Union (DCFTA) is an important
part of the Association Agreement (IV door - trade
and trade issues), as it includes the economic inte-
gration mechanism with the EU and the EU inter-
nal market. In case of a democratic principle ori-
ented on democratic principles, Georgia provides
comprehensive consultation and legal assistance
to many international organizations and relevant
state structures of developed countries.

Georgia has a multi-profile economy. It is rich
in various minerals (coal, peat, iron, manganese,
copper, mercury, etc.). The main field is agricul-
ture, employing 50 percent of the population. Also,
food industry and international cargo turnover.
Cultural plants have an industrial purpose for cit-
rus, tea, fruit, vegetables, grapes and nuts. Now
the main direction of the country is to obtain min-
erals (manganese and copper). Also, small food
products produced by small businesses, alcoholic
and non-alcoholic beverages, several types of ma-
chinery and products. There is a special place for
tourism and leisure industry. [2]The mild climate
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and favourable ecological conditions, as well as
the Black Sea coastal coastline, allow the Adjara
region to be one of the most important tourist hubs
in the post-Soviet space. Mechanisms supporting
clusters of regions have been created in many Eu-
ropean countries. As well as in other developed
countries, who have been short-lived.

Today, many models of clustering and for-
mation of the economy are tested. Of them, we
are one of the most optimal models of our state
in the formation of mechanisms in the formation
of mechanisms, when the decisive role of foreign
investments is given in terms of financial, techno-
logical and marketing (Chinese, Indian method).
Also, it is worth considering a model that creates a
combination of small firms. [5] Associations, coop-
eratives are created; a specific environment (Ital-
ian model) is created.

Georgia has clustering potential, environmen-
tal and geographical characteristics, and expe-
rience can be said. Cluster's natural formation
processes are underway in construction, tourism
industry, marine and land transportation, industry.

There are great opportunities in subtropical farm-
ing, winemaking and gardening.

CONCLUSION

The analysis shows that production potential in
Georgia and in each of its regions is unused. In the
industrial regions, most of the working population
is unemployed, still weak farms, local production
products cannot compete with the food market in
relation to imported products. Like other regions
in Adjara, high levels of the workforce are high,
so consistently employing job seekers significant-
ly hindering small and medium-sized businesses,
developing farming and improving the living stan-
dards of the population.

this regard, we consider it appropriate to de-
velop a national program of regional development
based on scientifically substantiated, resource po-
tential and basic principles of economic develop-
ment of the country. The program should outline
the priority, striving for the development of each
region, the basis of economic and ecological farm-
ing, high competitiveness, healthy demography,
fields and market optimal placement.
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ANNOTATION

Hazelnut culture has always been causing a grear
interest with its economical significarnce and it is st at-
lracts attention. That, 7irst of all, /s conditioned by its
multilateral use.

Most scrientists agree that the Eastern coast of the
Black Sea /s the appropriate location for growing hazel-
nut, and tis 1s the very place, from which the culture of
hazenut spread all over the world. The Turkish name
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FINDIK” comes from the Greek word “CORYLUS’, that
means ‘BLACK SEA’.

Georgian hazelnut has been known since the arn-
clent times. A number of historical evidence denores
that in the 6th century BC the native population of Geor-
gia grew the wild species of hazeinuls. Laler, as the
centuries passea, the fok method of selection made
possible to get high quality hazelnut species, which
were we/l adopled with the local conalitions.

Key words: providing abunaance, ol profemns, bio-
active substarnces, high economical value, nakea-heart-
ea; Greek, aeer-eared,; Queen fingers, fat; horse rjp-
ple; needlea; Anaklian, EU markel; compelitive, export;
European standaras.
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ABSTRACT

The purpose of this article /s fo increase the efficien-
cy of using the proalction capacity of a single proauction
on the basis of modern methods of artificial intelligence,
chiefly by improving the operational planmning of a single
proauction using artificial intefligernce methods. The re-
search lask includes the analysis of existing methods of
artificial intelligence used for operational planmning, com-
parison of methods and the choice of the best, allowing
lo oblain the optimal schedule of proauction works.

Key wordss. artificial intelligence, proauction capac-
1y, proauction planning, planning scheaule, proauction
system, fuzzy moaeling, uzzy sets and systems.
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INTRODUCTION

Science called “artificial intelligence” is includ-
ed in the complex of computer sciences, and the
technologies created on its basis are related to in-
formation technologies. The task of this science is
to provide reasonable reasoning and actions with
the help of computer systems and other artificial
devices. On this path, the following main difficulties
arise: in most cases, until the result is obtained,
the algorithm for solving the problem is not known;
artificial devices (for example, computers) do not
have sufficient level of initial competence. The
specialist achieves the result, using his compe-
tence (in particular, knowledge and experience).
This means that artificial intelligence is an exper-
imental science. The experimentation of artificial
intelligence is that by creating these or other com-
puter representations and models, the researcher
compares their behavior between themselves and
with examples of solving the same problems by a
specialist, modifies them based on this compari-
son, trying to achieve a better match of the results.
To modify programs in a “monotonous” way to im-
prove the results, you need to have reasonable
initial representations and models. They are deliv-
ered by psychological studies of consciousness,
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in particular, cognitive psychology. An important
characteristic of artificial intelligence methods is
that it deals only with those mechanisms of com-
petence that are verbal in nature. Far from all the
mechanisms that a person uses to solve problems
are as follows.

LITERATURE REVIEW

If we analyze the chronicle of the development
of artificial intelligence, it can be established that
the first studies attributed to artificial intelligence
were undertaken almost immediately after the ap-
pearance of the first computers. In 1954, American
researcher A. Newell (A. Newel) decided to write
a program for playing chess. He shared this idea
with the analysts of RAND Corporation (RAND
Corporation, www. Rand.org) J. Show and H. Si-
mon, who offered Newell their help. As a theoreti-
cal basis for such a program, it was decided to use
the method proposed in 1950 by C. E. Shannon,
the founder of information theory.

In 1960, Alan Turing (AlanTuring), who mod-
eled it manually. Further, a group of Dutch psy-
chologists led by A. deGroot, who studied the
styles of the game of outstanding chess players,
was involved in the work, based on the principles
used in the NSS, a program was written that its
creators called GPS (General Problem Solver) -
a universal solver tasks. GPS could cope with a
number of puzzles, calculate uncertain integrals,
solve some other problems. These results attract-
ed the attention of specialists in the field of compu-
tation. There are programs for the automatic proof
of theorems from planimetry and the solution of
algebraic problems.

John McCarty of Stanford was interested in the
mathematical foundations of these results and in
general of symbolic calculations. As a result, in
1963 he developed the language LISP (LISP, from
List Processing), which was based on the use of
a single list view for programs and data, the use
of expressions to define functions, the syntax of
parentheses.

At the same time, a number of scientific studies
were carried out at the Moscow University and the
Academy of Sciences headed by Veniamin Push-
kin and Dmitry Pospelov. In the same year, 1964,
the work of the Leningrad logician Sergei Maslov,

“The Inverse Method of Establishing Hatchabili-
ty in the Classical Predicate Calculus,” was first
proposed The method of automatic search for the
proof of theorems in the predicate calculus.

A year later (in 1965), the work of J. A. Rob-
inson (J. A. Robinson) appeared in the USA, de-
voted to a somewhat different method of automat-
ically searching for the proof of theorems in the
predicate calculus of the first order. This method
was called the resolution method and served as
a starting point for creating a new programming
language with the built-in procedure of logical in-
ference - Prolog language (PROLOG) in 1971.

Fundamental considerations that profes-
sionals, solving problems, achieve high results,
thanks to their knowledge and experience; if
the programs will turn to knowledge and apply
them, they will also achieve high quality of work
expressed in 1977 at the 5th United Conference
on Atrtificial Intelligence by the American scientist
E. Feigenbaum (E. Feigenbaum). Already by the
mid-1970s, the first applied intellectual systems
appeared, using different ways of representing
knowledge for solving problems - expert systems.
One of the first was the expert system DENDRAL,
developed at Stanford University and intended to
generate formulas of chemical compounds based
on spectral analysis.

In fuzzy decision systems, fuzzy production
planning models have been considered by many
researchers. Based on fuzzy set theory and pos-
sibility theory [10,26,40,41], many researchers ap-
plied them to fuzzy optimization models such as
[34,14,31,29]. Among them, Wang and Fang [34]
presented a fuzzy linear programming model for
solving the aggregate production planning prob-
lem with multiple objectives. Gen and Tsujimura
[9] proposed a fuzzy model with multiple objec-
tives for aggregate planning, with objective func-
tion coefficients, technological coefficients, and
resource right-hand side constraints represented
by triangular fuzzy numbers. Tanaka et al. [31]
transformed possibilistic linear programming prob-
lems based on exponential possibility distributions
into non-linear optimization problems. In order to
solve optimization problems easily, algorithms for
obtaining center vectors and distribution matrices
in sequence were proposed. Shih [29] resolved
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the cement transportation planning problem using
fuzzy linear programming methods. Three types
of fuzzy linear programming models were used to
determine the optimal transportation amount and
the capacity of new facilities.

Problems of using a neuro-fuzzy model for
a new hybrid integrated process planning and
scheduling system was founded at researches of
scienctists as Wang J. , Wazed M.A., Ahmed S.,
Ying, L.C. Lohani A., Goel N., Zheng F., McLach-
lan G. J., Mousavi S.J., Ponnambalam K., Guo Y.
W. Gallo S., Murino T., ElI-Shafie A., Taha M.R.
Aburto L., Weber R., Alper Seker, Serpil Erol,
Reha Botsali, Asadzadeh, S., Azadeh H., Bishop
C.M., Castellano G., Chen K. J. and others. [1-
9,11,13,15-19,21,22,24,25,33,35-39,42]

At present, the development and implementa-
tion of expert systems has emerged as an inde-
pendent engineering area. The most interesting
problems are modeling the reasoning based on
procedural dynamic constraints. They are moti-
vated by complex actual tasks - planning in real
conditions.

RESULTS AND DISCUSSION

Increasing the efficiency of the use of produc-
tion capacity of any type of production is clearly
designed planning and implementation of this
plan. Planning is a general management func-
tion, which includes the following set of activities:
analysis of situations and environmental factors;
forecasting, evaluation and optimization of alter-
native options for achieving the goals formulated
at the stage of strategic marketing; development
of a plan; its implementation. Plans for the content
of the be problematic, complex or local; strategic,
tactical (usually annual) or operational. The most
difficult direction of the development of the econo-
my is development based on the activation of inno-
vative activity, characterized by great uncertainty.
Accordingly, planning for these conditions will be
most difficult, and planning tasks are the most dif-
ficult to implement.

The plan for the production and sale of prod-
ucts should include the following issues: calcula-
tion of the production capacity of enterprise divi-
sions, the formation of nomenclature-calendar
plans for the release of assembly units and parts

for processing and procurement shops, the forma-
tion of production programs for processing shops,
operational schedules, the organization of control
and regulation of production , a plan for the sale of
products, an analysis of the performance of indica-
tors that characterize the principles of rational or-
ganization of production and the analysis and use
of the production capacity of the enterprise. For or-
ganizations of all sectors of the national economy,
regardless of the form of ownership, the type of
production and other factors, one of the most im-
portant tasks of operational and calendar planning
is the analysis of the use of the production capacity
of the enterprise. [6]

Production planning is viewed as the plans and
arrangements of the production mission and prog-
ress in production scheduled time. In recent years,
production planning _ especially uncertain pro-
duction planning _ has been studied widely in the
field of production planning management. Over the
years, there has been much research and many
applications with the aim of modeling the uncer-
tainty in production planning problems, such as the
material requirements planning (MRP) model [3,4],
the hierarchical production planning (HPP) mod-
el [5,6], the aggregate production planning (APP)
model [7,9], the supply chain (SC) model [10,11]
and other well-known production planning models
in the literature [12_15]. In our opinion, leads to
improvement of use of production capacity, such
actions as increase in quantity of an equipment
in place, increase in working in shifts of operation
of the equipment, improvement of repair and or-
ganizational actions, and also any modernization
(a computerization, scheduling) of the equipment,
fast installation of the new equipment, etc. [33]

For a single production is characterized by a
wide range of products for single and small occa-
sional output volumes, as a result of this, also a
diverse range of parts and operations performed
in the workplace. This creates instability of produc-
tion conditions in the plots and significantly compli-
cates the organization and planning of production
[1].

Operational planning begins with a large-scale
planning, within which the product mix is distribut-
ed to the shops according to the planned year’s
segments. After volumetric calculations, a produc-
tion schedule is developed, which is the schedule
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of work for the order within the required duration,
i.e., the distribution of production work by the time-
frame for each workshop (site, equipment), and
the development of calendar standards (interop-
erational stocks, production). The calendar plan
should ensure an even output of products on a
given date on the existing equipment, maximally
downloading it. Calendar calculations should de-
termine the level of equipment loading, according
to the order book. Existing developments in the
field of operational planning do not allow to cover
all aspects of the production activity of enterpris-
es with a single type of production in an unstable
economic situation, when the suspension of the
production of a large product or, conversely, the
appearance of a more favorable order requires im-
mediate adjustment of approved plans [2].

From the point of view of optimization, all deci-
sions resulting from the development of plans can
be divided into the following: optimal by all criteria;
optimized by one or more criteria; acceptable for all
restrictions. Master Production Schedule) - This is
strictly a production plan for the company (in con-
trast to the forecast and requirements), expressed
in a certain range of products, volumes and terms
of production. When preparing volume-calendar
plans, one should take into account the forecast,
the integrated production plan, marketing plans
and plans for the replacement of product lines and
other raw data, such as unfinished production of
finished products, availability of materials, produc-
tion capacities. A calendar schedule is a graphical
interpretation of the calendar plan that specifies it
in terms of the composition, volumes, sequence,
and timing of the work. When constructing a calen-
dar schedule, it is necessary to take into account
the availability of resources, since the simultane-
ous execution of certain operations due to limita-
tions associated with labor, equipment and other
types of resources may not be possible For small-
lot and single production schedules are built using
network planning. The process of building the pro-
duction schedule can be divided into two subtasks:
finding possible schedules of production work
based on various priority rules and selecting the
best (optimal or very close to optimal) from them,
according to the required criteria. [6]

According to the results of most studies, the

deterministic scheduling problems relate to NP-dif-
ficult ordering problems and are combinatorial [2].
The choice of the optimal, or “close” to the optimal,
schedule is carried out using one of four approach-
es: combinatorial, mathematical programming,
heuristic and statistical modeling. The choice of the
optimal schedule for a given set of works on exist-
ing equipment has been studied for a long time,
but optimal solutions have been obtained only for
the simplest cases. Scheduling algorithms without
full or partial search of variants are decisive heu-
ristic rules and play an important role in applied
scheduling theory. However, heuristic algorithms
are based on a technique called “lowering require-
ments.” It consists in refusing to search for the op-
timal solution and finding instead a “good solution”
for an acceptable time. The methods used to con-
struct algorithms of this type depend strongly on
the specific nature of the problem [3]. That is, there
is no universal algorithm and the use of this or that
heuristic rule should be started after the concrete
production task was solved by different methods
and a more suitable solution was chosen, accord-
ing to expert estimates, taking into account the re-
quired limitations and optimality criteria. Scientific
direction NaturalComputing, intensively develop-
ing recently, is based on the principles of natural
decision-making mechanisms and includes genet-
ic algorithms, neural network calculations, cellular
automata, ant algorithms, the method of rummag-
ing particles, taboo search, etc. [4].

Genetic algorithms, using the analogy between
natural selection and the process of selecting the
best solution from the set of possible ones, are
one of the most common variants of implementing
evolutionary algorithms. Simulating the selection
of the best plans as a process of evolution in the
population of individuals, one can obtain a solution
to the optimization problem by specifying the initial
conditions of the evolutionary process. In modern
conditions, local search based on genetic algo-
rithms is quite simple. The advantage of genetic
algorithms over others is the simplicity of their im-
plementation, relatively high speed of operation,
parallel search for a solution by several individuals
at once, which avoids trapping local optima (the
first caught, but not the most successful optimum)
in the “trap”. The disadvantage is the complexity of
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the choice of the coding scheme, that is, the choice
of parameters and the type of their coding in the
“chromosomes”, the possibility of degeneration of
the population, the complexity of describing the
planning constraints. Due to these factors, genetic
algorithms should be considered as an instrument
of scientific research, and not a means of data
analysis.

The method of swarming particles (parti-
cleswarm) is the simplest and one of the youngest

sition) is maintained from the number already cal-
culated. Critical parameters of the algorithm is the
range of prohibitions. During the search, the op-
erations of including in the forbidden list of states
around the current state are performed, which adds
the randomness factor to the search process [5].
In order to reduce the waiting time for process-
ing for all parts or parts of the order, downtime
of equipment, and also to reduce the time of the
entire production cycle of the order fulfillment, the
solution of the task of optimizing the production

1. Minimization of waiting time for maintenance, L=, ensuring a complete r=leage of parte, improvicg
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methods of evolutionary programming. The group
of researchers concluded that it is possible to solve
optimization problems by modeling the behavior of
animal groups. This algorithm, due to its simplici-
ty (less than ten lines of code) and speed is con-
sidered very promising for planning tasks. Tabu
search (TabuSearch) is a variation of the known
method of gradient descent with memory. During
the search, a list of taboo items (forbidden for tran-

process can be performed in accordance with the
following criteria:

The essence of operational-calendar planning
reflects the criterion of optimality - minimization of
the duration of the plan or the total waiting time for
servicing of parts (products). Thus, the search for
an optimal plan is to minimize not so much equip-
ment downtime, as long as the parts are waiting
for processing. Minimizing the waiting time is
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ensured by calculating the processing time of all
parts, in which the duration of technological op-
erations is best synchronized and the equipment
load is increased. In a single production there are
frequent downtime due to the complexity of op-
erational management, which includes the con-
struction of calendar plans for short periods of
time (week, day, shift). When developing plans, it
is necessary to take into account the state of all
elements of the production system: the operability
of the equipment, the availability of materials, the
availability of the necessary tools.

Many real production tasks are formulated as
the search for the optimal value, where the value
is a complex function, depending on many input
parameters. Optimization of multiparameter func-
tions is the most popular application of genetic
algorithms. When forming the schedule, some pa-
rameters have a random character, which affects
the course of production and the execution of the
plan. The schedule is an idealization of the tech-
nological process. In real conditions, there are de-
viations, which can be associated with the break-
down of equipment or tools, the lack of raw materi-
als in warehouses, the marriage of any part. There
is a need to make changes to the schedule. There-
fore, the quality of the scheduling created during
the rescheduling process depends on what data
can be entered into the system within the control
of deviations and how long this will take. preplan-
ning is one of the important elements of keeping
the schedule up to date. The use of evolutionary
methods, for example, the ant algorithm, allows
to solve the problem of minimizing readjustment
and downtime of equipment with a large number
of machines [4]. The process of readjustment oc-
cupies an important place in the planning system,
since it occupies a significant part of the total cal-
endar time (from several hours to the whole shift).
The more recalibration is required (by production
conditions), the more time is lost. Therefore, one
of the main tasks is the improvement of the equip-
ment changeover systems, as well as the use of
methods that allow to obtain the optimal sequence
of machining of parts on machine tools with mini-
mal time loss for readjustment.

Compared to other methods, this algorithm
gives the best solution, but it takes more time to

calculate than, for example, taboo search, which
finds a good solution (but not optimal) five times
faster. The use of a genetic algorithm to solve the
problem of the distribution of orders for machines
and their uniform loading makes it possible to ob-
tain a solution that is almost the same as the ant
algorithm. At the same time, the search time for
the solution is 15% less, the result is no more than
2%. For small volumes, problems yield the same
results [4] Comparing the ant algorithm with the
exact methods, for example dynamic program-
ming or the method of branches and boundaries,
we can say that it finds solutions close to optimal
in a much shorter time even for problems of small
dimension. The optimization algorithms described
above for the production of detailed production
schedules belong to the class of APS-systems (Ad-
vanced Planning and Scheduling), relatively to the
young direction of corporate information systems.
Being tools for simulation of production activities,
APS-systems are used to support decision-making
in the operational management of an enterprise [5].

CONCLUSSIONS

As a result of the analysis of existing planning
systems, the following shortcomings were identi-
fied:

- the developed models do not allow to take
into account many factors influencing the course
of production, which for different enterprises can
be individual;

- the use of mathematical methods alone is
limited to the impossibility of responding quickly
to emerging situations that require immediate ad-
justment of plans.

To eliminate the drawbacks of such develop-
ments, it is necessary to use evolutionary meth-
ods that would allow to obtain optimal solutions to
problems of real production situations in a short
time. When solving such methods, the planning
system is considered as a black box when differ-
ent values of planning parameters are set at the
input, after which the efficiency of the obtained
schedules is estimated from the point of view of
key performance indicators. Based on the analy-
sis of existing developments in the field of evolu-
tionary methods, a promising solution to complex
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combinatorial optimization problems is the hybrid
use of genetic and ant algorithms. This will sig-
nificantly improve the operational planning sys-
tem, thereby reducing the time to obtain optimal
or acceptable production schedules. Also, when
random events occur that affect the production

process, it will allow you to quickly respond to
changes and corrections in the original data. For
the development of planning systems, it is possi-
ble to develop a software product that allows you
to build optimal production plans using the tools of
evolutionary methods.
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ABSTRACT

n the article /s noticed, that for ftoaay Georgia
standas in front of an obljgation lo determine foreground
airections of regional developmernt, which are going to
play the role of the locomotive in the deal of Business
Development. At the same time /it Is possible fo develop
other new areas, which provide positive multplicative
effect in the regional context. One of the perspective
airection of the economic growth of Georgian regions
/s the aevelopment of Ecological Tourism, because
Georgia has various of natural zones, esthetically at-
lractive landscapes, flora and rauna untouched from the
process of urbanization and cluttering, profected and
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aevelgped natural areas, 1ot so few amount of refic and
endermic specres incluaed in Georgian and International
Red Book.

Ecologrcal Sector of Tourism Is going to navigate on
using natural lanascapes, cultural-historical and other
resources, with the aim of crealing specific complex
louristic proauct. Ecolfourism /s considered fo be a per-
spective direction of Tourism developmernt, because
Georgia has a great tourism potential, which 1s the fourn-
aation of formation of the ecotourism material base. It
aoes not destroy the unily of ecosystem and creares
such an ecological condifions, when the profection of
environment and natural resources 1s favorable and
profitable for the local population. Currently the area of
Georgian prolected territories is 495 892 hectare, about
7% of the country’s folal area. Agproximately 75% of
protecled areas are covered by forest. There are 16
siate reserves, 8 national parks, 14 natural monuments,
2 profected landscapes.

Are developed Scientific-methodical recommen-
aations, which, according fo the authors, are going fo
promote the formation and development of Ecological
lourism proaucts markert. They are also going to solve
the problems, which impede the adevelopment of this
lourism type in Georgia.

Keywords. ecological fourism, regions, protected
areas, rfourisim potential, tourism market.

AKTYAJIBHOCTb UCCJIEJOBAHUS

AKTyanbHOCTb MCCNeAOBaHWA PErvoHanbHbIX
0COBEHHOCTEN PAa3BUTUS IKOSIOTMUYECKOro Typws-
Ma B [pysun onpenensetcA MNPUOPUTETHOCTLIO
3TOr0 HanpasfeHUs B pPasBUTUM BHYTPEHHEro U
BbE3LHOrO Typuama B CTpaHe TakMm obpasom,
yTo Obl HE CNY4YMUNIOCh YPE3MEpPHOe MCMosb30Ba-
HWE MPUPOAHbLIX TEPPUTOPUM B LIENAX pPeKpeaumu,
a TaK e JerpagauuvAa naHawadra 1 ysenumyeHue
TPEBOXHbIX HaKTOPOB, BO3AEWCTBYOLLMX Ha BM1o-
pasHooOpasue. B cTatbe npoaHanusupoBaH Typu-
CTUYECKU noteHunan Fpysuu, ocoboe BHUMAaHKE
yAeneHo cneayroLwwuM acnekram: aHanusy npea-
NOXEHUW Ha TYPUCTUYECKOM PbIHKE, BO3MOXKHO-
CTU UCNOJIb30BaHMA 3KOIOMMUYECKUX pecypcoB AsiA
pasBuTMA Typusma Ha NPUPOAHbLIX TEPPUTOPHUAX.

C pasBuWTMEM 3KOMIOrMYECKOr0 Typusama MU
npeBpaLLeHUeM ero B OOLLECTBEHHO 3HAYUMBbIN
COLMaNbHO-3KOHOMUYECKNA PEHOMEH B CTaTbe
uccnenoBaHbl MpobnemMbl €ro  3PPEeKTUBHOro

perynupoBaHuA, T.e. MpeanaraeTcA CcosfaHue
cUCTeMbl, KoTopas 00ecneynT NonHy U 3ppeK-
TUBHYIO KOOPAMHAUMIO AEATENbHOCTU XO3AWCTBY-
tOLLMX CYOBEKTOB U peannayroLLMX MeponpuaTim
Ha perMoHasbLHOM YpPOBHE.
HEJb NCCIIEAOBAHUSA

Llenbto uccnenoBaHna ABNAETCA BbIABIEHUE
CyLLecTBYIOLMX MpoBnem passuTUa Typuama B
py3uun 1 paspaboTka METOANYECKUX PEKOMEHAA-
UMM no mx ycrtpaHeHuto. Chepon uccneaosaHun
BbIOpaH 3KONOrMYECKUI TYPU3M Ha OXpaHAeMbIX
TEPPUTOPUAX.

HNPEAMET UCCJIIEAOBAHUA

lMpeametom uccnenoBaHWA ABNAETCA 3KOHO-
MMWYECKME OTHOLLEHMSA U BONPOCHI 3KONOr0-9KOHO-
MMWYECKOro B3aMMOOTHOLLEHUA Y MEHEI)KMEHTA B
YCNOBUAX PasBUTUA 3KONOMMYECKOro Typusma u
OXpaHbl OKpY)XaroLleh cpelbl 3anoBeAHUKOB U
oxpaHsaemblx Tepputopun. OBbEKT UCCneaoBaHUA
pervoHasibHbIe PbIHKM NMPOAYKTOB 3KOMOMMYECKO-
ro Typusma pysuu.

METOJbI NCCIIEAJOBAHUA

B npouecce uccneaosaHusa MCNonb30BanuCb
METOANYECKME N HOPMATUBHbIE MaTtepuasbl Hauu-
OHanbHOro areHTcTBa Typusma [pysun, meToabl
3KOHOMMWYECKOro aHanusa, CUMHTe3a M aHanusa,
a TaKKe CcTatucTuyeckue metoabl. [Ana Konuue-
CTBEHHbIX OLEHOK MCMNOMb30BaHbl OpuLMaibHble
mMarepuasnbl CTaTUCTUKKU, HA OCHOBE KOTOPbIX NPO-
“3BEeLEH CpaBHUTENbHbIA aHanu3 MeXxay aHanu-
TUYECKUMU U CTATUCTUUECKMMM OLIEHKAMM.

B HacToALlee BpemA pasBuTHE Typusma npu-
oBpeTaeT OrpoMHOe 3HAYeHWE BO BCEM MUPE,
T.K. OH AB/IAETCA HE TONbKO BaXXHbIM UCTOYHUKOM
Nosy4eHna [OX0A0B CTpaHbl, HO M Npeanonaraet
HEe OAHY MONOXUTESbHYIO CTOPOHY, B TOM 4MChe
n pasBUTUEe UHPPACTPYKTYpPbl; pasinyHbIX chep
6usHeca no obecrneyeHuto Typuama M COOTBET-
CTBEHHO POCT 3aHATOCTU HACENEHUA; COXPaHEHWE
¥ pasBUTUE KYJbTYPHO-UCTOPUYECKMX TPAAULMK U
HapoAHOrO0 NPOMBbLICNA; CTaHOBEHWe dopmab-
HbIX M HepOopManbHbIX CBA3EN Mexay npeacra-
BUTENAMM Pa3NMYHbIX CTPaH, YTO B CBOKO o4epelb
CnocoBCTBYET MPUBMEUYEHUIO WMHBECTULMK; YIyu-
LIEHUIO UMUIXKA  CTpaHbl Ha MeXKAyHapOHOM
apeHe 1 T.4.
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Bce 9TM Mo3uTMBLI CONYTCTBYHOT PasBUTULO
Typu3Ma, XOT Ha TYPWUCTCKUX PblHKax Habnto-
[laeTCcA XEeCTKaa KOHKYPEHUMA M C Lento coxpa-
HEHMA  KOHKYPEHTOCMOCOOHOCTM  HeoBX0AMMO
CyLLEeCTBOBaHWE XOPOLLO NPOAYMAaHHOW, CniaHu-
pPOBaHHOW M BHeApeHHOW cTpaternu. [Mpu atom
BaXKHO, YTO NpW ONpeAeneHnn KPaTKOCPOUHbIX U
Z[ONrOCPOYHBIX LeNnen, AaHHaaA cTpaterya JomKHa
ObITb OPUEHTUPOBAHA HE HA MOMEHTaNbHY0, cHe
MUWHYTHYIO MpUBLINb, @ HA KOHEYHbIR WU YCTONYHU-
Bbli yCrex.

B koHuUe XX Beka Typu3m npeBpaTuica B Mex-
AYHAPOAHYIO U MHTEPHALMOHANBHYIO MHAYCTPUIO,
yemMy crnoco6cTBOBanM [iBa B3aMMOCBA3AHHbIX
dakTopa: ¢ 0AHOM CTOPOHbI, MPEANPUATUA TypPK-
CTUYECKON MHAYCTPUM C LieNblo yBENUYEHWA NpK-
ObIIM CUCTEMATUYECKMIA pacLUMpPsAOT reorpaduio
nyTeLecTsMA BO BCEM MUpe, WU, BTOPOE, C LeNbio
MOBLILEHUA PEHTAaBeNbHOCTU  CUCTEMATUUYECKU
NPOU3BOAAT  WMHBECTUPOBAHWE  TYPUCTMYECKO-
ro 6usHeca Ha MexAayHapoAHOM ypoBHe [1., CT.
145].

py3unA oaHa M3 TEX MHTEPECHLIX CTPaH MUpa,
rae Ha OTHOCWTESIbHO Masion TeppuTopun npea-
CTaBfieHa NpupoJa, XapakTepuayrollaa pasnuy-
Hble KMMaTUMyecKkue 30Hbl. Bcero 3a HECKONbKO
4acoB, a HEPEAKO U 3a HECKONbKO MUHYT TYpPUCT
MOXET OYYTUTCA M3 MYCTbIHW B CYOTPOMUKM, UK
UCcKynatbCcA B Mope a (MOToM) Aanblue 3aHATb-
CA FOPHOMBIXHBIM CNOPTOM. 3a nocneaHve roabl
NpaBWUTENbCTBO 3HAUYUTENbHOE BHUMaHWe yaens-
€T Pas3BUTUIO U OCBOEHMWIO OXPaHAEMbIX TEpPpPH-
Topuu. B 3TOM HanpasneHWn HeoBxoauMo npo-
BECTM 3HAUMTENbHYO N0 06bemMy padoTbl C TOUKM
3peHna pasBuUTMA MHOPACTPYKTYpPbI

Typuam ana 'pysuu, TakKe Kak 1 Ang MHOXe-
ctBa cTtpaH (®paHumna, Erunet, Mpeumna, JluBaH,
MUapannb, CLLA, WMcnanua, Wrtanua, TaunaHg),
CTAHOBMTCA YXM3HEHHO BaXKHbIM. WHBecTUpo-
BaHnWe B 3TOM OTPacinv BbI3bIBAET OXUBJEHUE
B PasfIMUHbIX CErMeHTax SKOHOMWKKM M co3aaet
cepbesHble NPeanochifiKM AnfA CO3AaHUA HOBbIX
pabounx mect. MHaycTpua Typusama oxBaTbiBaeT
CEPBWC TPAHCMOPTHLIX MEepPeBO30K, Hanp. aBu-
aunio, Kpyu3sHble TEMOXOAbI, TAKCH; CEPBUC TOo-
CTENPUUMCTBA — FOCTUHULIbI, PECTOPAHBI; & TaKXKe
MecTa pass/ieyeHna — NapKu, KasMHO, TOProBbie

LeHTphbI, TeaTpbl U T.4. Bce aTv BMAbI cepsuca B
py3un pasBuBatOTCH OYEHb BbICTPLIMKU TEMMAMM
1 3TOT GaKTOp CNOCOOCTBYET MOBLILLEHWUHO KOHKY-
PEHTOCMOCOBHOCTU TYPUCTUUECKUX KOMMAHWH.

BcemupHaa  TypucTMyeckaAa — opraHusauma
(WTO) B 2013 roay onybnukoBana ro4oBoW OT-
yetr UNWTO Tourism Highlights, cornacHo koto-
poro B ['py3un onpeseneH pocT KonMyecTsa UHo-
CTPaHHbIX TypuCTOB. [10 Toram NpoLusnoro roga B
Mpyauun Bbln 3aPUKCUPOBAH CaMbli BbICOKMIA NO-
Kasatenb TEMMOB POCTa Cpean pasBMBaOLLMXCA
TYPUCTUUECKUX PErnoHOB. Takaa oueHka [pysuu
BrepBbIe B MepBble nonana B 0T4eTax BCEMUPHOM
TypucCTUUeCKon opraHusaumn. OTMeuveHHbIn GakTt
CBUAETENbCTBYET O NPUBIEYEHUU BHUMAHWA BCE-
MUpPHOro coobllecTBa K BOMPOCAM Pa3BUTUA Ty-
pusmMa B ['pysum, Tak Kak OTMeYeHHoe usgartenb-
CTBO AIBAETCA OYEHb AOCTOBEPHbLIM W BAWUATENb-
HbIM UCTOYHUKOM MHOOPMaLUK.

3a nocnefHve rogsl B Mpysun Habniogaetca
pEe3Koe yBENUYEHNE KONMYECTBA MHOCTPAHHbIX TY-
PWUCTOB ¥ AOXOZO0B OT MEXAYHapPOAHOro Typuama
[3, c1.7]. B 2017 roay KONMYeCTBO MEeXAyHapoa-
HbIX TypucTtoB Aocturno 6 350825 uenosek (poct
no cpasHeHuo ¢ 2016 rogom coctasun 18.9%).
Tak e Bnepsble 3a 2017 roa A0X04bl OT MEX-
AyHapozHoro Typuama npesbicunn 2 700.2 MIIH.
nonnapos CLUA (cm. Tabnuuy 1).

Hwxe npuBeaeHbl NepBble WeCTb CTpaH M1pa,
oTnMuarolmxca Haubonee Oonbluei YMCHEHHO-
CTblO0 MHOCTPAHHbLIX TYPUCTOB.

Typuam, BMECTe C CEefIbCKMM XO3ANCTBOM
npeAacTaBnaeT oTpacib, UMEKLUA CaMblii BbICO-
KMM noTeHuMan AnA pasBUTUA KOHOMMKM Hallew
cTpaHbl. Passutne Typusma OyaeT cnocobCcTBo-
BaTb COLMANbHO-3KOHOMMWYECKOMY PasBUTUIO pe-
TMOHOB CTpaHbl M MOBLILLEHWIO YPOBHA Gnaroco-
CTOAHWA MECTHOIO HaceneHus.

lpyaunA, Kak cTpaHa C 3amMeyatesibHbIM Typu-
CTUYECKMM HasHauyeHWeM, MOXET MHOroe npea-
NOXUTb TypuUCTaM: BOCXUTUTENIbHAA NPUPOAa,
pasHoobpasHble naHawadThl; KaBKasckuii xpe-
6eT (688 neAHWKOBLIX rop), cyB6Tponuueckan 3oHa
YepHoro Mopsa (npubpe)kHaa nosioca coctaBnsaeT
320 kMm); peku, o3epa u Bogonaabl (26000 pek
n 860 o3ep); MuHepanbHble BoAbl (1400 MUHe-
panbHbIX UCTOYHWMKOB, M3 HUX Bonee MofoBMHLI
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TABJIMLIA Nel. ITMHAMMKA KOJIMYECTBA MEXK/IYHAPOIHBIX

TYPUCTOB U TOXOJA0B 3A 2011-2016 I'OJ1bI

[Tunseriiez- &, HIHLE riibl
HIE Hamepe- 2011 iz 2014 201 20146 el i
LRSI AL JITE
I 2 3 1 3 £ 3 U
Mommmaprn  Twemen 2E2ZZA | HZRZE S3UZE [ 35156 nASLE | 7519
TN AT.CL
AR | LHTR 0540 RN U W S 20874 | 2T00ZE
Pl LT
CITA

UcTouHuK: OnepatuBHble AaHHble 3a 2017 roa. HauMoHanbHanA

agMMHUCTpauuA Typuama Mpyauun. Téunucu, 2018

TABJIMIIA Ne2. ITEPBBIE HHIECTb CTPAH 11O MEXKJIYHAPOJIHBIM BBE3JIAM (TBIC. YEL.)

CTPaH: Hili M7 pASFHTTS | £9TT precTa
Apmg 14%6,.2 17176 2214 +14.5"%0
.'\'-tE'PﬁHii_l,:-lv.‘:lH 13231 1698 7 171k An +11.2%:
Fiwcrmm 10370 13414 Jn30 +34. 1%
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Yrpanna 17240 2Ne 9.3 28,06%
Hpam 1224 KL B ] |13

UcTouHuK: OnepaTtuBHble AaHHble 3a 2017 roa. HauMoHanbHaA

aaMUHUCTpauuna Typuama Fpyauun. Téunucu, 2018.

ropfune); BbICEYEHHbIE B CKanax ropoaa, UCTo-
pUyecKrMe NaMATHUKKY, TPAAULMOHHOE FPY3MHCKOoe
roCTENPUUMCTBO U 3HAMEHUTAA IPY3UHCKAA KyXHSA
— npeBpaLlatoT [pysvio B NpuBReKaTenbHyo Ty-
PUCTUYECKYIO CTPaHy.

CneayeT OTMETUTb, YTO BHYTPEHHUX TYPUCTOB
ADxapua npuenexkaer YepHoelM MOpeEM, a WHO-
CTPaHHble TYpUCTbl OTAAKT NPEeAnoYTEHUE BbICO-
KOrOpHbIM pernoHam Ipysun. B cBAsu ¢ atum, B
[py3unn akTMBHO NpoTeKkaeT paboTta Ansa passuTUs
chepbl TypuamMa No pasivyHbIM Hanpa.ieHUAM
C TeMm, yToBbl pPervoHbl cTpaHbl BbinKn NpuBeKa-
TeNbHbIMU ANA TYPUCTOB BO BCE BpeMeHa roaa.

TeHaeHUMM pasBUTMA  BKOMOTMYECKOrO  Ty-
pusma onpeaeneHsl BcemupHon TypucTMyeckom
opranHusaunern WTO, no NnporHo3y KOTOpoOW 9KO-
NOFMYECKUA TYPU3M BXOAWT B NepeyeHb NATU Oc-
HOBHbIX CTpaTerMyecKkuMx HanpaBneHuW pPasBUTUA
Typusama Ao 2020 roaa. OCHOBHbIM Pe3ynbTatoM
3KOTypu3Ma AOMKEH BObiTb HE TOMBKO MOSyYeHWe
HOBOM WHGOPMAaLMU U HACNaXKAEHWE KPacOTOM

NPUPOAbI, HO U USMEHEHWE B3aUMOOTHOLLEHUHN TY-
pucTa OTHOCWUTENBHO K Mpupoae oT noTpedutens-
CKOro Ha 3aboTnvBoe.

CerofHa [pyausa cTouT nepea HeobxoanMo-
CTbHO YETKOro OnpefeneHua MNPUOPUTETHLIX Ha-
npaBneHUn PEernoHanbHOro pPasBUTUA, KOTOpPble
CbIrpatoT posib IOKOMOTMBA Ha MyTW YCTOWYMBO-
ro U CcTabunbHOro pasBWTMA PErMoHoB. Bmecte
C 3TUM MPEACTaBNAETCA BO3MOXHbIM pasBuUTUE
APYrux, HOBbIX OTpacnewn, 4to no3sonuT obecne-
YUTb MONOXKMUTENBHBLIN MYNbTUNIMKALUMOHHBLIA 3¢-
deKT B permoHansHom paspese. OgHUM M3 TaKmx
nepcneKTMBHLIM HanpasneHUeM pocTa 3KOHOMMU-
KW pervoHoB [pysuu npeacrtaBnaeTcA passUTUE
3KOTypu3Ma.

B HacTosALee Bpems B [pyaun oBLuas nnoLlanb
3alUMLLEHHBIX TeppuTopun coctaenaeTr 495 892
reKkTapos, T.e. NPUBNU3UTENBHO 7% BCeW TeppUTO-
pun ctpaHbl. [MpuMepHO 75% 3alumLLEHHbIX Tep-
PUTOPUKU MOKPLITEI IECHBIM MOKPOBOM. B [pyann
nmMeroTcA 16 rocyaapCTBEHHbIX 3anoBeAHUKOB, 8
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HaUMOHasbHbIX NapKoB, 14 NPUPOAHBIX NAMATHU-
KOB M 2 3alUMLLEHHbIX NaHawaoTos [6., cT.11].

OKOMOrMYECKUA  CEKTOP TYPUCTUYECKOW OT-
pacnu GyaeT OpUEHTMPOBAH Ha WCMONb30BaHWe
NPUPOAHbLIX, KyNbTYPHO-UCTOPUUYECKHUX W MHBIX
pecypcoB C LUenbl Cco3aaHua cneunduyHoro
KOMIMIEKCHOrO TYPUCTUUYECKOr0 NPOAYKTa. OKOTY-
pu3M NpeacTaBnAaeTcA BECbMa NEPCNEKTUBHbLIM B
Jerne passuTua Typusma, T.K. [pysua nmeet BbICO-
KU TYPUCTUUECKUIA MOTEHUMAN, YTO NpeAcTaBnaeT
OCHOBY pOpPMMPOBaHKUA MaTepuanbHoW 6asbl 3Ko-
Typusma.

CornacHo 9KCMEpPTHbIX OLEHOK YMCIEHHOCTb
HaceneHua, KoTopblM He 6espasnuuHa cyabba
np1poabl, MOCTOAHHO pacTeT. B Mupe ocHOBHOM
MOTOK 9KOTYPUCTOB NPEACTaBAAIOT XWUTENU Npo-
MBILLNIEHHO PasBUTbIX CTPaH, KOTOPbIX MHTEPECY-
IOT NPUPOAA, COXpPaHeHHanA B AEBCTBEHHbIX pPeru-
oHax nnaHeTbl ObITOBbIE yCroBuA abopuUreHHoro
HaceneHus.

3agaya oxpaHbl NpuMpoAbl M OKpyXKaroLlen
cpedbl NpeacTaBnAeTcA BaXKHbIM GaKTopoM pas-
BUTMA Typuama. Hanp. roCTMHMUbI, KEMMUHIH,
KypOpTbl, KOTOPblE PACMONOXKEHbl 3KONOrMYECKH
«HETPOHYTOW», 3K30TUYECKOW Mpupoae, ropasao
nonynfApeH u npuenekaeT 6onblue TYPUCTOB U OT-
Abixarowmx. Mo)XHO OTMETUTb, YTO B NocneaHue
robl TYpPUCTbl MPEANOYTEHME OTAAKT HE MaCCUB-
HOMY, @ aKTUBHOMY OTAbIXYy M MyTELECTBUIO B
HeApax npupodbl. Ecnv B nepeom cnyyae 3Kono-
rMUYECKUM Typu3M NPeACTaBAAETCA KaKk nyTelle-
CTBME B 9KONOMMYECKOM YMCTON npupoae, TO BO
BTOPOM Cilyyae ero crneayeT paccMmarpuBaTb Kak
YUCTbIN TYPUCTUUYECKWMI MPOAYKT, BbICTABMNEHHbIV
Ha npofarky. B obeux cnyyaax SKONOrMYECKMi
TYPWU3M ABAAETCA BaXKHbIM 3/1EMEHTOM YCTONUH-
BOro passuTuA Typusma [2., c1.115]..

OCHOBHbIM MOTMBALMOHHBLIM (AKTOPOM pas-
BWTMA BKONOrMYECKOro Typu3ma ABAETCA CTPEM-
neHne Hapoja npuyactue K npupone BO Bpemd
oTAbIXa, AbllaTb CBEXUM BO3AYyXOM, MPUHUMATb
3KOMOMMYECKM YUCTbIe NPOAYKTbI, @ TakXKe nony-
YUTb BCTETUYECKOE Hacna)kAeHne OT OocMoTpa
NPUPOAHbLIX NaHAWapToB. BmecTe ¢ TeM, K MOTH-
BaM, ONpeaenstoLLUM BelBop SKONOrMYECKOro Ty-
pu3Ma, OTHOCATCA »XenaHue TypuCTOB BO BpeMs
NyTELLECTBUU O3HAKOMMTCH XMBOTHBIM U PaCTu-
TeNbHbIM MUPOM HOBbIX TEPPUTOPUH.

OKONOrMYEeCKni TYpU3M UMeET BO3MOXHOCTH
NpuBneYb CPEACTBa Kak Anf OXpaHbl OKpya-
toLLlel cpelbl pervoHa, Tak 1M AnfA ero 3KOHOMMU-
UECKOro W COUMaNbHO-KyNbTYPHOro pasBuTKA.
Kpome OTMeueHHOro, passuTne 3KONOrMYECKOro
TypuM3aMa crnocoOCTBYET MOBLILLIEHWIO YPOBHA WH-
$GOPMHUPOBAHHOCTU HaceneHusa B cdepe IKono-
MK, SKONOrMYECKOro oBpasoBaHus.

JnAa MUpPOBBIX TYPUCTUHECKUX PbIHKOB [py3uA
npeacTaBnAeT HOBOE, 3€feHHOe HanpasneHue.
Mo coBpeMeHHbIM TEHAEHUMAM TYPUCTbI ANA OC-
MOTpa BbIOMPAOT 3eNeHble CTpaHbl M3-3a Cylle-
CTBYIOLUMX TaM AMKOW NpUpOAbl U SKOMOrMYECKH
4MCTOW BHeLLHewn cpeabl. [NpeacTtaBuTenu YacTHO-
r0 CeKTopa He COBCEM COrfacHbl C AaHHbIM 3a-
KSTFOYEHMEM MHOCTPAaHHbBIX 3KCMEepPTOB M OTMeva-
tOT, YTO OKOJSIOTMUYECKUN TYPU3M U TYPU3M LMKOM
NPMPOZAbI MOKYNaKTCA ropasao B MeHbLUUX 00be-
Max, YeM Hanpumep BUHHBIH Typ.

B ctpaHe BMecTe ¢ pocTtoM 6narocoCTofHus
HaceneHuA pacteT M NOTPeBHOCTb B 3KOMOrMye-
CKOM Typuame. Passute aKonorMyeckoro Typus-
Ma B [py3un MOXXET NPUHECTU pAL NoTeHUMasb-
HbIX BbIFOA:

- Moxket cTaTb 3HAUYUTENbHLIM UCTOYHUKOM
3aHATOCTM MECTHOrO HacefieHua, 0co-
6eHHO B 9KOHOMMYECKM Cnabo pasBUTbIX
perMoHax. MecTHoe HaceneHvwe B paHre
COTPYAHUKOB MOXET 3aHATLCA B CUCTEME
rocTenpumumcTea;

- JlaeT BO3MOXHOCTb MECTHOMY HaceneHuto
3aHATLCA CaMOCTOATENbHLIM OU3HECOM;

- VYBenuuuBaeT [0x0Abl MECTHbIX 6roa-
YKETOB;

- CoxpaHfAeT MEeCTHYO KynbTypy, Tpaauunu
u obbluait, cnocoBCTBYET COXPaHEHUIO U
pectaBpaunio  MECTHbIX WUCTOPUYECKMX
AocTonpumMmeyaTtenbHOCTEN;

- OkasblBaeT NofoXuTenbHOe BO3AENCTBME
Ha npoBeAeHMe MepPONpUATUM, CNOCoOB-
CTBYIOLLMX OXpaHe OKpy»XatoLlen cpeas,
Tak KaKk MHAYCTpUA Typru3mMa OTHOCUTESIbHO
YMCT C SKOJSIOTMYECKON TOUKM 3PEHUA, YEM
Apyrue BuAbl A€ATENbHOCTY.

BmecTte ¢ TeM SKOMOrMYeCcKUn Typusm UmeeT

W HeratvBHbIE CTOPOHLI. B wactHocTH, co cTopo-
Hbl TYPUCTOB BO3MOXXHbI AEUCTBUA, HaHoCALUME
Bpea OKpY>KatoLLen cpeae, HapyLueH1e Tpaauumm
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MecTHoro paccenenvs. OTMeueHHoe O0COBEeHHO
CUIbHO MPOSABAAIOTCA B pa3BMBatoLLMXCA CTpa-
Hax, rae TYpUCTbl U3 MPOMBILAEHHO Pa3BUTbIX
CTpaH CBOMM HaXOXXAEHUEM HaBA3bIBAOT MECT-
HOMY HaCeneHWto ANA HUX XapaKTepHbld oBpas
YKM3HW 1 ypoBeHb 0bcny)xmnBaHua. Mcxoana us aTo-
ro, BCECTOPOHHEE U3y4yeHWe MOCNEeACTBUN MEX-
[YHApOAHOro TypuamMa ABMAETCA BarkKHEWLUMM
¢dakTopoM npu paspaboTke TakoM IKOHOMMUYE-
CKOWM M TYPWUCTMUYECKOM MONWUTMKHK, KoTopaa obe-
CMNeuYnT MaKcUMasnbHYHO BbIroay ¥ 0AHOBPEMEHHO
NpeaoTBpaTUT paspyLUnTENbHOE BO3AEUCTBUA Ty-
pusma.

MOXHO OTMETUTb, YTO SKOSIOTMUYECKUI TYPU3M
npeacTaenaeT coboit KOMMNEKCHY Chepy KO-
HOMWKM, KOTOPYO MOXXHO PacCMOTPETb Kak:

- pasHooBpasHyto chepy 00CnyKMBaHUS;

- CEeKTOp BHYTPEHHEro U MexAyHapoAHOro

Typu3ma;
- BWA NPeAnpUHUMATENBCKON AEATENBHOCTU
B pErvoHax.

Heobxoanmo OoTMEeTWTb, UTo HaceneHwe [py-
3MM HACTONbKO MPMWBBLIKIO K KpacoTe POAHOro
Kpad, yYTo Y)Ke He 3amMeyvaroT ee U CKEMNTUYECKH
OTHOCATCA K TOMY, YTOObl OTAOXHYTb BOMM3K COO-
CTBEHHOro Aoma U Bce Oonblle cTpemATcs Ha
O4Hy-ABE Heaenu noexatb M Typumio, Ermnet mnu
apyroe mecto. B To)xe Bpemsa HyXHO noayep-
KHYTb, B LUMPOKMX Maclutabax Ha CerofHs y Hac
MMeeTCA TOJIbKO 3KOTYPUCTUUYECKME PECYPChI, HO
Mbl MPaKTUYECKUW He pacnonaraemM peasnbHbIMU
TYPUCTMUYECKUMU NMPOAYKTAMMU, KaK 6as3oBbIM TO-
BapOM C XapaKTepHbIMW ANF HEro CBOWCTBAMM.
OanHoBpeMeHHO crneayeT OTMEeTUTb, UTO pPasBu-
TUIO BKONOrMYECKoro Typuama B pysun npensar-
CTBYIOT BO3AEUCTBUE OMNpefefieHHbIX GpakTopoB:
HecoBepLUEeHHOEe 3aKOHOAATENbCTBO; HE peLueH
NpaBOBOW CTaTyC 3KOJIOMMYECKOro Typusma (He-
COBEpLUEHHbI COOTBETCTBYIOLLME 3aKOHbI U MOMO-
YKEHUA);He0OX0AMMO YTOUHEHME KOHLUenuuu pas-
BMTUA SKONTOTMUYECKOro Typuama; He Habntogaerca
MHTEPEC K BHEAPEHUIO MEXAHWU3MOB 3KOHOMMUYE-
CKOW Koonepauuu W ynpasneHua; MyHuuMnanb-
Hble OpraHbl HeaAoCTaTOYHO WCMOMb3YHT CBOM
ynpaBneHYeCcKne GyHKLUUK, KOTOPLIE ONPEAENAtOT
NOJSIMTUKY MyHWUMNANbHBIX 00pa3oBaHnu B chepe
Typuama, UX pofb B OpraHusauuv v perynnposa-
HWA Pa3BUTMA Typu3Ma. Tak Xe cnenyeTt OTMETUTb

daKTopbl, NPENATCTBYIOLLUME Pa3BUTUIO TypU3Ma B
rPY3UHCKOW AEWCTBUTENBHOCTH:

- Ce30HHbLIN XapakTep, B CNeACTBUM 4ero
3HauWTesbHasA YacTb nepcoHana He Byaet
3aHAT B TeYeHWn roaa MoJsIHOW HarpysKou;

- He3HauuTenbHble BO3MOMXHOCTU ANA MC-
Nofb30BaHNA  BbICOKOKBaNMPULUMPOBAH-
HoW pabouyent cunebl;

- BO3MOXHOCTb paspyLUeHWs CYLLEeCTBYO-
LLIen MECTHOMW KyNbTYPHOW Cpelbl;

- cnabas MHOOPMMPOBAHHOCTb  MECTHO-
ro HacefeHua O BO3MOXHOCTAX 3KOJO-
TMYECKOro Typuama;

- HEWCNpaBHOCTb AOPOXKHOW MHOpPaCTPyK-
Typebl;

- HejocTatoyHaA rocyAapcTBeHHasa noane-
PXXKa KaK Ha peruoHanbHOM, Tak M Ha
MECTHOM YPOBHAX.

He cmoTpsa Ha T0, 4To py3na daxTuuecku ae-
naeT nepsble LWarkn No pasBUTUIO 3KOTypu3ma, B
9TOM CerMeHTe TypuCTUYecKoro OusHeca npo-
6nem npenoctatoyHo. [ocyaapcTBo He yaenset
[I0CTaTOYHOr0 BHUMaHWUA PasBUTUIO SKOTYypU3Ma,
cunTan ero ManonepcneKTMBHbLIM HanpasneHnem
B TYPUCTUYECKOW MHAYCTpUM [py3un.

YT0 KacaeTcq MHOCTPaHHbIX MHBECTULIMK, Cre-
AyeT OTMEeTUTb, YTO MHOCTPaHLbl HE BblKasbiBakT
6onbLuoro uHTepeca. C yueTom [OX040B Hacene-
HWA [py3nn, OHWM He BMAAT B rPy3nHaxX KPYMHbIX
KNMMEHTOB. Mcxoas W3 BbILLEWU3NOXKEHHOrO, MO
HalweMy MHeHWto, LenecoobpasHo obecneuntb
yBenWYeH1e npuToKa 3apyBerkHblX TYpUCTOB B
pysuto. Hou 3gecb vmeroTcA OnpeneneHHble
npobnemsbl: KPOMe TOro, YTO He pacrnonaraem co-
OTBETCTBYOLLEN MHPPACTPYKTYPOH, HEOOX0AMMO
MOTMBaUMA X Npuesaa.

[oBOpA O MpPWBAEYEHMWM MHOCTPAHHBIX TYpU-
CTOB, HEOOXOAUMO OTMETUTb, UTO UX MHTEPECYET
He TONbKO KOM@OPTHbIE YCNOBUA, HO U YCNOBUA
NPOXXMBAHWA, HaTypasbHble MNPOAYTbl MUTaHUA,
MECTHble TpaauuMK 1 oBbluan, QOMbKIoP U T.4.
B cneacteuu, AnAa pasBuTMA B pervoHax OoTme-
4YEeHHOro HOBOro Hanpas/eHWA B Typu3mMe, cuuTa-
eM uenecoobpasHbiM 0B beANHWUTL YCUIUA BCEX
YYacTHMKOB MpOEKTa (opraHv3aTtopbl MNPOeKTa,
COBCTBEHHWUKM CPEACTB pasMeLLeHus, pUHaAHCO-
Bble OpraHusauuu, NpeanpuaATUa TYPUCTUUYECKOTO
Komnnekca). TONbKO TECHbIM B3aMMOAENCTBUEM
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OTMEYEHHbIX CTPYKTYP BO3MOXEH 3DDEKTUBHOE,
KOMIMMIEKCHOE U MPOrpecCcUMBHOE pPa3BUTUE IKO-
norvyeckoro Typusma. Mpu BeiGope TeppuUTOpUM
(MecTHOCTM) AnA CpPeAacTB pasMelleHWs Heob-
XOAMMO (XKenaTtenbHOo) y4yecTb Crneayloline TeH-
JEHUMK: yKenaTenbHaa 9KOornyeckan cutyauums,
6nM30CTb FOCTUHMYHOTO GOHAA K aBTOMarucTpa-
NAM C LeNbio NPYUBAEYEHUA TPAH3UTHBIX TYPUCTOB,
KOHLEHTpauna CpeacTB pasMeLLeHUsa C y4eToMm
TPAHCNOPTHOM AOCTYMHOCTU NOBAN3OCTU KPYMHBIX
ropoAoB, BbIBOP YHWUKaNbHbIX NPUPOAHbBIX 9KOCH-
cTeM AnA cosaaHvs 6as otasixa 1 T.4.

Ha ocHoBe aHanusa 3KOTypM3Ma, KaK Cek-
TOpa COBPEMEHHOW TYpPUCTUMYECKOW WHAOYCTPUM,
MOXEM CKasaTb, YTO 3IKONOrMYECKOMY TYpU3MYy
B NepBylo ouepelb Heobxoanma noandepikKa Ha
pervoHansHOM ypoBHe. B aene opraHvsaumm ako-
TYPUCTUYECKOrO CEKTOpa OCHOBHYO POfb ZOMXK-
Hbl CbIrpaTb PervoHasnbHble accoLuMaummn TypUCTu-
ueckoro 6usHeca, KoTopkle, MO HaLLEMY MHEHWIO,
AnA pasBuTUA 3KOTypu3ma B [py3nun AOMKHBI pe-
Latb creaytoLlve 3agauu:

- dopmupoBaHne WMHPOPMALMOHHBLIX CHUC-
TEM pPErMoHasnbHbIX NPOrpamMm pPasBUTUA
3KOTypu3Ma W WX MeToaudeckoe obec-
neveHue;

- cosaaHne 9dGdEeKTMBHOrO MexaHusmMa And
dopMUpOBaHUA HOBEIX 0OTLEKTOB B Chepe
3KOTYypH3Ma;

- [loarotoBka KaapoB C LUENbl BeAeHuWA
NpeanpUHUMAaTeNnbCKOW AEATeNbHOCTU B
TYpPUCTUUYECKOM BU3HECE;

- Ons pasBWTMA 3KOTypusMa paspaboTtka u
BHeApeHWe MexaHnama no Beibopy nepcn-
EKTUBHbIX MHBECTULIMOHHbLIX MPOEKTOB.

PervoranbHble accounaumu TypUCTUHECKOro
613Heca COBMECTHO C MECTHbIMU aZAMUHUCTPaLM-
AMM, pervoHanbHbiMKM GOHAAMM, LEHTpaMu Tpy-
JOYyCTpOMCTBa M APYrMMU 3auHTEPECOBaHHbIMU
opraHusaunamMu A0MKHbI KypupoBatb GOpMHUPO-
BaHWe MHOPACTPYKTYpbl JKOTYpU3Ma Ha MecTax,
a MexaHu3M GOpPMHUPOBaHUA HA MecTax AOMKeH
OCHOBbIBATbCA Ha rOCyAapCTBEHHOW Mporpam-
Me MOAAEPKKU pasBUTUA IKOTypu3ma, KoTopas
JOKHA YyuWTbiBaTb: COBEPLUEHCTBOBAHWE HOP-
MaTMBHO-NpaBoBoW 0asbl; pasBuUTUE U METOAM-

ueckoe obecreyeHne WHOOPMALMOHHBIX CETel;
dopmMurpoBaHMe GUHAHCOBOW MHPPACTPYKTYpbI C
yyactveM GOHAOB, creunanbHbix 6aHKoB, cTpa-
XOBbIX YU MHBECTULIMOHHbIX UHCTUTYTOB; pPasBUTUE
CeTv NPOU3BOACTBEHHO-TEXHONOMMYECKUX U COLM-
anbHO-AeNoBbIX LEHTPOB, BU3HeC - MHKyOaTopoB
U TEXHOMAaPKOB.

Ha mectHOM pbiHKe [py3un onepupyroT CBbl-
we 50 TypUCTUYECKUX KOMMNaHuW. BonblMHCTBO
U3 HWUX Mpeanaraer KIMEHTaM LUMPOKUW CREKTp
obcnyxvBaHnua. [epBaa rpysuMHCKas TypuUCTU-
yeckasa KomnaHua “ArpoTyp“ Obina ocHoBaHa B
1990 rogy. [Jo HacToALlero BPEMEHHbl KoMna-
HuA oBcnyxxmna cebilwe 250 000 MECTHbIX U UHO-
CTPaHHbIX TYpUCTOB M Aenosbix nogen. dupma
pacnonaraer opucamu B LEHTpasbHbIX panoHax
T6unucu n Batymu, Takke umeeT cBou Gunuansl
B AsepbaiikaHe u Apmenuu. “ArpoTtyp” npeana-
raeT CBOMM K/MEHTaM OTAbIxatolume, nedebHbie,
MPUKNIOYEHYECKMe, BOU3HEC, LUOMUHT U Apyrue
Typbl B [py3un, EBpone v Ha ApPYrMx KOHTUHEH-
Tax. Kpome OTMeYeHHOro cermeHTa B naket 06-
cny>kuBaHva “Arpotypa“ BX0oAAT npuoBpeTeHve
naccaykMpckux 6unetoB, BpoHUpPOBaHUE MeECT B
6onee 50 000 roctuHuuax pysuun u Mupa, BU30-
BaA MOAAEP)KKA, TpaHCMOpTHoe 06CnyXKuBaHue,
CTpaxoBaHWe BO BpeMA OTAbIXxa U MHOroe Apyroe.

B HacToALee BpemA Typusm B ['py3nn Haxo-
AWTCA Ha HOBOM, Tak CKasaTb Ha HavalbHOM JTa-
ne CBOEero pasBuUTUA U Ha GOHe OCYLLECTBNAEMbIX
pedopM ITOT Npouecc NpoTeKaeT AO0CTATOYHO
MEeZNEHHO U TAXKeEsO.

To, uto 'py3na pacnonaraetr OrpPOMHbIM TypH-
CTMYECKUM NOTEHLMaNoM, He nd KOro He CeKpeT,
XOTA 3Ta APEBHAA CTpaHa AnAa TYpUCTOB BCE eLle
ABNAETCA HOBOW M He OTKPLITOW. Beab Typuam oT-
HOCUTCA K UMEHHO Takon cdepe, rae ycnex 3asu-
CWUT UMEHHO OT TOro, HACKOJSIbKO CTpaHa CMOXXEeT
yAOBNETBOPUTbL NOTPEBHOCTM TYpUCTOB U obecne-
unt mx BesonacHoctb. CrnefoBaTtenbHO, cylle-
CTBYyHOLLEE B CTPaHe pasfiMiHble 3KCTPeMaibHbIe
W HeXenaTenbHble YCNoBUA NPAMO OoTpaXKaeTcd
Ha cdepe, KOTOpaA CIYXXUT 0340POBJIEHUIO, OT-
AblXxy U pekpeauun nogen. O HeaoCTaTOUHOM
KOJIMYECTBE WMHOCTPAHHLIX TYPUCTOB CBUAETENb-
CTBYeT U UCCneaoBaHuA AenapramMeHTta Typusma
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n KypopTtoB. B uactHocTtH, [py3aua oTHOCMTCA K
TEM CTpaHaMm, rae OTAbIX OYeHb AOPOr. OTU He-
JOCTaTKM MOXXHO NPEeoAoneTb, eCNu BHUMaHue
OyneT yAeneHo TakuM QakTopam, Kak HU3Kue
LUeHbl, pasBuTaAd TpaHCMopTHaA CETb, XOPOLUO
NOArOTOBMEHHbLIN 0OCNY)KMBAOLLIMIA NEPCOHAN T.K.
cTparerva passBuTUA Typusma B CTpaHe AO0SMKHa
noapasymeBaTb HU3KME LEeHbl Ha TYPUCTUUYECKUI
MPOAYKT M BbICOKOE KauyecTBO 0BCNy)KMBaHWA.
TonbKo B TaKOM Cryyae CMOXKET Typusm B [py3un
CTaTb KOHKYPEHTOCMNOCOOHLIM B NMepBYo oYepedb
Ha pbIHKax COCeAHUX CTpaH.

TypuCT cTankveaeTca co MHOrMMM nNpobnema-
MU ¥ nocne NpubbITUA B MYHKT HasHadyeHusa. Hanp.
rocTbto, npubeiBemMy B Pauy unu CeaHeTtv Tpya-
HO HalUTK HOMEpP B FOCTUHULIE UK MECTO B PECTO-
paHe 13-3a KpamHe Manoro KoM4ecTBa Kak Tako-
BblX. Bop)omu-Xaparaynckomy HauMoHanbHOMY
napky npucsoeH ctatyc PAN, uto yaoctosepsaet
ero AOCTONMpUMEYaTenbHOCTb N0 EBPOMNENCKUM
Macwtabam, 0AHaKO WM Tam OTCYTCTBYHOT TaKue
o6s3atenbHble 06bEKTbI, Kak MHPOPMALMOHHbIE
OOCKM, yKasatenu AOpOor U HanpaBieHUa TPomnu-
HOK, TyaneTbl, MyHKTbl HEOTIOXHON NOMOLLIM U T.A.

He cmoTpA Ha To, 4YTO KOSIMYECTBO TYPUCTOB 3a
nocriefiHne roAbl NepMaHeHTHO pacTeT, OTAefNb-
Hble 3KCMepThl B 061aCTh Typu3Ma 0TMEYAIOT, YT
NPUOPUTETHI Pa3BUTUA OTPaCSK OMNpeaeneHbl He-
BEPHO; HE yUTEHbl KOHKYPEHTHbIE NPeUMyLLecTBa
CTpaHbl B 3TOM cohepe.

CO CTOPOHbI rocyAapcTsa, Tak U OT 4acTHOro
cekTopa. o HalwemMy MHeHWI0, B yCNOBMUAX Orpa-
HUYEHHBIX PECYPCOB, BMECTO TOr0, Y4TOObl pasBu-
BaTb TYpU3M OAHOBPEMEHHO NO BCEM Harpasse-
HWAM, YKenaTenbHO onpeaenvTb OTAESNbHbIE MPU-
OPWTETHblE CTOPOHbI PasBuThA. [pPUOPUTETHBIMHU
ZOMKHbI ObITb PasBUTME TEX BMAOB TypusMa, rae
py3uA No OTHOWeEHUO K Typusm B [pysun pas-
BMBAETCHA MO MHOMMM HanpasneHuamM, yto Tpeby-
€T OFPOMHbIX PECYPCOB U YCUNUKU KaK COCEeAHUM
cTpaHaM MMEET KOHKYPEHTHbIE MpeuMyLLecTBa.
Hanp. nuAMrpuMHbIi (KynbTypHbIK) TYPU3M, BUH-
Hbl TypU3Mm 1 T. A. 34€Cb HAAO0 UCKIIOUYUTL MOp-
CKOW TypwW3M, T.K. UCX0Aas U3 addekTa maclutaba
'Py3nn M OTHOCUTENBHO XOPOLLEr0 MOPCKOro ce-
30Ha OHa HE CMOXXET KOHKYpMpOBaTb C COCEeAHEN

Typuueit. [ina onpeneneHvs npuopuTeToB Heob-
XO0AMMO npoBecTv ryBokve U BceobbemnoLwme
“ccnefoBaHus, Ha OCHOBE KOTOPbLIX MOXHO ByaeT
MOAroTOBUTL CTpAaTervio MnocneayroLlero passu-
TUA TYPUCTUYECKOrO CEKTopa.

B ctpaternn pasBuTUa KOHKYPEHTOCNOCOBHO-
ro Typuama B [pysun 4o/mKHbI ObITb NpeacTasne-
Hbl MUKPO CTpaTterMn pasBuTua Typuama B peruo-
Hax, rae 3HauuTenbHoe BHUMaHue ByaeT yaeneHo
BKJIFOYEHMIO MECTHOrO HaceneHwa B WHAYCTPUIO
TypuM3Ma M OKasaHWK COAENCTBMA UM B pasBu-
TUM PasBWUTb CBOMX MarepuanbHblX PECYPCOB Ha
MECTHOM YPOBHe, a TaKXe MNoBblLLIEeHWIo npodec-
CHOHaNbHOrO YPOBHA B 06nactv oBCny>KuBaHMUsA
TypuctoB. bes nomowu rocynapctea HaceneHue
B pErMoHax He CMOXXeT MpOoW3BOAUTL U Mpeao-
CTaBNATb KOHKYPEHTOCMOCOOHYH TYPUCTUUECKYHO
NPOAYKUMIO KaK BHYTPEHHUM, TaK U MHOCTPaHHbIM
Typuctam.

[MpaKTMyeckui ONbIT nokasan, 4YTo opraHbl
MECTHOro camoyrnpasieHua HeOOoCTaTO4HO UC-
NoNb3ytT COOCTBEHHLIX PECYPCOB U BO3MOXHO-
CTen AnA co3AaHuA COOTBETCTBYIOLLMX YCIOBUMU C
Lenblo pasBuUTMA Typuama: NepPCrneKkTUBHOE nna-
HUpPOBaHWE TEPPUTOPUU; MPUBEYEHUE MHBECTY-
LUMKU; pasBUTUE Marnoro U CpeaHero npeanpuHu-
MaTenbCTBa; NapTHEPCTBO C YaCTHLIM BU3HECOM;
npvBneyeHne oBLLecTBEHHOCTU. B akoTypucTuye-
CKMX MeCTHOCTAX cnadana npelanpuHMMaTebcKan
aKTMBHOCTb HacCeneHusa, OTCYTCTBME CTapTOBOrO
Kanutana ana npeanpuvHUMaTesnbCKoM AeATenb-
HOCTU CAEPXXMBAET pPas3BUTUE TYPUCTUUECKON WH-
dpacTpyKTypbl C UCMONb30BAHMEM MECTHBIX pe-
CYpPCOB ¥ BO3MOXHOCTEW.

AHanu3 BHYTPEHHUX W BHELUHWX (AKTOPOB,
CAEPXXMBAIOLLUMX pasBUTUE OKOTypU3Ma MoKasbl-
BaeT, YTO AEWCTBMA NO €ro pPasBUTUIO AOSKHbI
ObITb HanNpaBneHbl C OAHOW CTOPOHbBI HA OTCTPa-
HEeHUWe yrpo3 1 ycuneHua cnabbix CTOPOH, U C ApY-
FOM CTOPOHbl HA MakCumasnbHOE UCMOMIb30BaHWe
CWJIbHBIX CTOPOH M BNaronpuATHLIX BO3MOXKHO-
cTen.

Mcxoasa 13 BbILLEU3NIOMEHHOrO, MO Hallemy
MHEHWMI0, B ['Py3nM OCHOBHbLIMUW CTpaTErMyecKumu
HanpaBneHWAMW pPasBUTUA ISKONOTMYECKOro Ty-
pusma npeactaBnAaloTCca:
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Tak Kak B Hallei CTpaHe HEeT pernoHa,
KOTOpbIM Bbl UCNbITLIBAN HEAOCTATOYHOCTb
MPUPOAHBIX YCMOBUMM ANA pasBUTMA Ty-
pu3Ma, HeoBXoAMMO Ha OCHOBe BCec-
TOPOHHEr0 M3y4YeHUA U CUCTEMHOro aHa-
nusa BbipaboTatb HaUWOHasbHYHO CTpa-
TErMI0 PasBUTMA IKOTypu3Ma C Y4eToM
onbiTa BeAyLUMX TYPUCTUUECKUX CTpaH
MUpa;

HauvoHanbHOe areHTCTBO Typusma [o-
mkeH obecneunTb cosfaHue 6asbl Aa-
HHbIX TYPUCTUYECKOW WHPPACTPYKTYpPbI
py3Mn 1 cosaaHHble SNEeKTPOHHOW Kap-
Tbl. Bce 06beKTbl A0MKHbI BbiTb HaHe-
CEeHbl Ha cneuuanbHO CO34aHHYK Ka-
p1y. LomKHbl ObiTb AETanbHO YYTEHbI
HE TONMbKO CyLlecTBylOLME OOBEKTHI
MHOPACTPYKTYPbI (34aHWA U COOPYXKEHNMA),
HO M WMEIOLLMEe B perMoHax NpupoaHble
W Apyrue BuAbl PECYpCcoB, HeoBxoanMble
ANA pasBUTUA OTAESNbHbIX HanpaBieHUu
Typu3amMa (SKONMOMMYECKWUHN, KyNbTypPHbIN,
peKkpeaLnoHHbIN TYpU3M U T.4.). Ha ocHoBe
9TON MHbOPMaLMK >KenatenbHO co3aaTb
COOTBETCTBYHOLLYIO 6asy AaHHbIX.

C wucnonb3oBaHMeEM  MHPOPMALMOHHOM
6asbl JaHHbIX O CYLLECTBYHOLLMX B PErvoHe
pecypcoB paspabotatb M OCYLUECTBUTb
KOMMIEKCHYIO AOAMOCPOYHYH CTpaTeruto
pPasBUTMA TYPUCTUYECKOW OTPaCy;
Heobxooumo auBepcupukauma Typuc-
TMyeckoin otpacnu. OCHOBHOE BHUMaHue
[OMKHO OblTb yAeneHo Tem BuAam Ty-
pu3Ma, ANA PasBUTUA KOTOPLIX CYLLECTBYHOT
Havbonee GnaronpuaTHLIE YCNIOBUA U KO-
Topble ByayT npuBReKkaTtenbHbl Kak And
3apyOeXKHbIX, TaK W AnA MECTHbIX Ty-
puctoB. B pamkax HauuoHanbHoOW cTpa-

C WUCMONMb30BaHUEM pas3nyYHbIX CPEACTB
n BoamoxkHocten (CMW, opraHusoBatb
O3HAKOMMUTENbHbIE BCTPEYM B  TypuUC-
TUYECKMX MecTax C MECTHbIMU W 3apy-
GeXHbIMU YKypHanUcTamMu, opraHu3oBaTb
crneuvasnbHble BbICTaBKM B PasfvyHbIX
cTpaHax U T. A4.);

[MoBbILEHWE WHBECTUUMOHHOW M pekpe-
AUMOHHOM MpUBNEKATENbHOCTH oxpa-
HAEMbIX TEPPUTOPUK;

NoBbLILLEHWE NPEeANPUHUMATENIbCKOW WHK-
unaTmMBbl B chepe Typusma;

XXenatenbHO Ha pervoHasbHOM YpPOBHE
paccMoTpeTb cos3aaHue ¢oHAa pasBuTUA
OXPaHAEMbIX TEPPUTOPUU C TeM, 4YTOObI
OHW MaKkcumarbHO CnocoBCcTBOBaNM yiyy-
LUEHMIO COUMaNbHOr0 M 3KOHOMMUYECKOrO
MOSIOXEHNA MECTHOIO HaceneHua (3aLmTy
MX 3KOHOMMWYECKMX U COUMANbHBIX NPaB);
C uenbio ynydyleHnAa counanbHOro U
9KOHOMMWYECKOrO MOJSIOXKEHNA MECTHOMO
HaceneHua, napannenbHo CUCTEMbl OX-
paHAeMbIX TEPPUTOPUM, XenaTenbHO Noa-
rOTOBUTb NPOEKTbI BCMOMOraTesibHbIX 30H,
yto OGyaer cnocobCcTBOBaTh CO34aHUID
aNbTepHaTMBHbLIX WUCTOYHUKOB AOXOA0B
(hanp. PassutMe okoTypusma, cosdaHue
CEMEMNHbIX FOCTUHUL U 00bekToB obLe-
CTBEHHOIO NUTaHKWA, HAHATb TMA0B U T.4.);
OxpaHsiemble TEPPUTOPHUM AOKHbI ObITh
MCMONb30BaHbl C LUENbl0 MOHUTOPMHIa
MeCTHOro 6Monormyeckoro pasHoobpasus,
KAMMata MEeCTHbIX PecypcoB, T.K. B 3TWX
MecCTax S3HauuMTeNbHO HU3KUM ABNAETCA
YPOBEHb aHTPOMOreHHOro BMeLLaTenscTea
M BCE W3MEHeHWA BbI3BaHbl Ha (QOHe
MPMPOAHbLIX  MnpoueccoB  (rnoBanbHoe
noTensieHne n T. 4.).

TErMy pasBuTUA TypusaMa IKenatesibHO Ha rocynapctBeHHOM ypoBHe pofb rocyaap-
BblpaboTatb KOHKPETHble HanpasreHus CTBa B [ieNe pasBuUTUSa Typu3aMa MOXKET ObiTb Bbl-

pasBuUTUA ero otaesibHbiX BUAOB; paxkeH cneayrownmm AencTBuUaAMM:

JleHWe aKTUBHOW PEKNamMHOM KOMMNaHWu o
lpysuu U ee TYPUCTUUECKOM MoTeHuuane

- TMpeacTaBnsetcA HeobXxoaAWMbIM MNpPOBe- - TocynapcTBeHHaa U 3akoHozaTenbHan

noaaep>kka Ttypuama. Cuutaem uene-
co06pasHbIM  3aKOHOAATENBLHO  Yperyiu-
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IMPLICATIONS OF STUDENTS’ ATTITUDE SURVEY
ANALYSIS OF PROFESSORS’ EVALUATION CRITERIA
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ABSTRACT
The aim of presented scientific research /s fo make
contribution In defining the selecting criteria of academ-

NATALIA KHARADZE,

PhD in Economics, Manager of HPML,
Professor of TSU,

EKATERINE GULUA,

PhD in Economics, CEO of HPML,
Professor of TSU

/c staff: We are aware the imporiance of the university
HR policy in effective functioning of the instifution as
well as long tferm sustainable development of the courn-
lry. We consider that the involvement of all stakeholders
will sugport the improvement of this process, insuring
porincjple of faimess as well as its proper perception.

Cur research carried out by the Human Potential
Management Laboralory, According the targer of the
research Survey was conaucted with students’ active
involvement. Through the survey, 1093 students of the
Facully of Economics and Business of lvane Javakhish-
vilj Toilisi State University openly expressed their atti-
tuae fo the professors’ selection criteria.

The work comprises two main parts.: 1. The survey
resulls of student attifuaes lo professors’ evaluation cri-
leria and 2. Challenges revealed on the basis of pre-
sented survey and qualitative analysis, and recommern-
aations o improve the process of professors’ selecting
managermert.

Key Words: Hjgher Eaucation, Management, Ad-
ministration, Selection Criteria, Acadermic Stalf, Selec-
tion Process.
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LEARNING AND TEACHING STYLES IN ENGINEERING EDUCATION
WITH COMPUTER ASSISTED LANGUAGE LEARNING (CALL)
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ABSTRACT

Basic knowleage teachers’ of English in marine en-
gineering marterial 1s based on engineering extbooks
and resources. Teaching and learing are methoads
lo accomplish teachers’ task in teaching engineering.
There have beern some persons involvea, with therr pro-
fessional guiaance, raciitation and patience. Marny chal-
lenges which / have met auring the period of rmy working
could not be eliminated without the supporis from my
aavisor. He has provided marny acadermic aavices by
conversations and aiscussions in engineering. My ex-
perience in engineering eaucation would be hejpiu/ fo
my rfellow engineering stuaents.

Today we live in a /ast and growing compelitive
world and In this early part of the 21st century the range
of lechnologres available for use in language learning
and teaching has become very different and the ways
hat they are being used in classrooms all over the
worla, have become central fo language practice, It
plays a basic role in the process of teaching and learn-
mng. We are now in a time when djgital technologies
are used in aaily life in many parts of the world. With
the improvement in technology and innovative methoas
should be employed fo make learning more enjoyable
and effective. Cormputer Assisted Language Learning
(CALL) has reduced the burden of the teacher. It is de-
scribed as one of the interactive methods that can hejp
a learner accoraing fo their own ability to learn, which
enriches their language skills. CALL enables the learner
lo look beyond the conventional mode of learning and
encourages self-learning.

Key words.: engineering education, maritime Ern-
glish, inferactive learning and teaching, computer As-
sisted language learning (CALL).
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INTRODUCTION

This paper deals with the importance of teach-
ing maritime English to fulfill the ever-growing de-
mands of English. The methods and approaches
adopted or followed by teachers are very important
to teach English language, while it is the second
language for both teacher and students .Chal-
lenges before teachers in present day English lan-
guage teaching, are taken up in this paper. The
way in which students can put their learning into
practice in day-to-day use to fulfill their practical
demands through effective communication skills
apart from gaining command over English lan-
guage is highlighted. Teaching must include two
major components sending and receiving informa-
tion. The ever-growing need for good communica-
tion skills in English has created a huge demand
for English teaching around the world. Moreover,
opportunities to learn English are provided in
many different ways.

By using multimedia technology, that is the
combination of various digital media types such
as text, images, audio and video, into an integrat-
ed multi-sensory interactive application or presen-
tation to convey information to an audience. It is
developed to respond to students different learn-
ing styles. Engaging students through interactive
learning activities promotes independent think-
ing skills. To maximize the learning experience,
teachers need to stimulate students to be active
learners through questioning, enquiring, respond-
ing and critically analyzing a variety of questions
and situations. It will help the teacher to represent
in a more meaningful way, using different media
elements.

The basic purpose of this is to focus on sound,
text images, videos, animation and interesting
context that can be created and accessed from
electronic devices such as computer, cell-mobile
(https://www.marineinsight.com/life-at-sea/10-im-
portant-mobile-apps-seafarers/). This app helps
mariners to search for vessel information, offers
valuable information such as nearest seafarers’

centers, reliable transport options etc. without the
need of internet. This app is a useful tool for sea-
farers to understand an approximate environmen-
tal impact from their ships and etc. Moreover, by
using multimedia in the classroom, the students
can better understand the lessons by cultivating
self-thinking ability with integration of four skills.
There are, in general, four language skills, each
based upon the modality of emphasis. These
are the Listening, Speaking, Reading, and Writ-
ing skills. Logically, the four skills are related in
complementary ways. Both listening and reading
are receptive skills — modes of understanding.
Speaking and writing are productive skills. Lan-
guage teaching involves many methods. All the
available methods may be appropriate to different
contexts. There is no one single method strong-
ly recommended in the teaching of English since
the level of the learners differs from one another.
So, it becomes inevitable for a teacher to know the
different methods of teaching and learning aware-
ness of variety of methods help him to apply the
relevant method in his classroom successfully.

COMPUTER ASSISTED
LANGUAGE LEARNING (CALL)

Computer Assisted Language Learning (CALL)
is the general term for the range of processes and
activities that employ computers in the teaching
and learning of a new language. The benefits of
CALL were examined in many studies According
to these studies, the advantages of the CALL-
based environment included motivating students
to learn more and gain real world experience.
More importantly, the classroom under the CALL-
based learning environment is learner-centered.
One more benefit that CALL offers is the flexibility
of learning. It has been admitted that using CALL
tools in teaching practice has brought more ben-
efits than disadvantages. The remarkable advan-
tage of computers is not only in helping to promote
users’ literacy of the English language but also in
developing their computer literacy, which is con-
sidered life-preparation skills and knowledge for
the future.

CALL has become very good at assessing
competency with subsets of a language to de-
termine whether a student has actually become
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fluent with the language, for example, it can eas-
ily determine if a student has mastered specific
topics, like terminology, grammar and vocabu-
lary. But beyond simple testing really, CALL has
been able to integrate both teaching and testing
in a single stroke of a mouse. With programs like
easy Quizzy has several question types such as:
polar question (yes-or-no question), multiplication
question, ordering question, short answers. in
my opinion this is very useful way to prepare fu-
ture seafarers for professional qualification exam
CES, MARLIN These tests are designed to test
the knowledge of the seafarers as in the specific
knowledge as in English language and familiarity
and skill to maintain it by marine engineers is
very important.

We can use CALL even when students are
on vacations and in the teacher’s absence. Lan-
guage learning technology in its present form is
student-initiated and student-centered, giving all

the time and all the room in the world for students
to practice.

CONCLUSION

The students are exposed to new teaching
methods every day in maritime education as in
general education. Some of them are particularly
successful, while other methods do not have the
same effect in a learning perspective. The choice
of method depends on miscellaneous factors re-
lated to; curriculum, size of the group, equipment,
learning objectives, teachers and student’s quali-
fications

Therefore, it can be say that Computers have
made language learning easy and made the lan-
guage learning process interesting and enjoyable
for both teacher and student throughout the world.
Computers cannot replace good teachers but they
can get a high standard of education where they
are needed.
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STRACT
In The paper have been discusses of solving the
problem of bitberry and especially blueberry, wet and
frozen in the humid subiropical region of Georgia. Ex-
amination of experimenial studies and current metf10ds
of stuay - As a result of stuay, the advanitages of rmors-
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lure subtropical zones are given in the arying anda stor-
age of ZEFIRO-MAX, rapid-freezing. The experiments
were carried out in the experimenial nursery iarm of the
Graaf-Khutsubani vines and fruilt trees. Using the moa-
em arying aggregare ZEFIRO-MAX, shocking refrigera-
lor and HACCP methods. For the first time in Georgia,
the conadifions of pregnancy have beern adopied, which
salsty the standarad characteristics of ary and shaky rfro-
zen blueberries.

Keywords.: bilberry, Dying, Blanching, ZE-
FIRO-MAX, Shock fridge , HACC.
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ANNOTATION

The Morphological Description OF Tangerin Indus-
Inal Specie — Broad-Leaved Unshiu Prospect Natura/
Mutant “Lampari’, Blometric Indicators, The First And
The Second Growth Start And End Perioa, Start And
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age Wejght, Percentage Correlation Of Skin And Flesh,
The Juice Concentration From Flesh And Frui, Dry
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ABSTRACT

of resulls of bliochemical activity of compounas in
Unabr rruit. — in this work we present research of bio-
chermical activity of compournass in Unabr cultivated in
Chagqvi...

We have researched. We have verified resistance
of unabi fruit fo climate variations, also discovered good
laste.

Keywords.: Unabi, biochemical activity, Medicinal
properties, uit, form, Caleches, Anthocyanins, Re-
search resull.

Mnoabl yHabu (Zyzyphus jujuba Mill) npea-
CTaBnAlT BONbLIOW MHTEPEC, KaK MCTOYHUK BUo-
aKTUBHbIX BELLUECTB, CTONb BaXKHbIX U HeobXxo-
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IUMbIX And  opraHvama denoseka. OHu GbiBatoT
rPYyLUEBUAHON, UIMIMHAPUYECKOW, KPYrnoK, BOUKO-
06pasHoi, arueBuaHoN popMbl. OKpacKka ux - Ko-
pUYHEBaA, XKENTO-KOPUUYHEBAA C XKENTbIMU Nnoa-
KOXXHbIMKW TO4Kamu. BKyc — npuATHBLIM, cnaaxkui
WU Kucno-cnankuii. JleyeBHoe AeicTBMe nno-
Z10B, 0BYCNOBNIEHO HANMUMEM B MX COAEPIKaHWUM
OMOaKTUBHBLIX BeLlecTB, 0COOEHHO, BUTAMMUHOB U
MWKpO3nemMeHToB [1].

CoTpyaHukamy YakBCKOro OMbITHO-UCCNEeno-
BaTeNbCKOro LEHTpa, B pesynbTaTte ANUTENbHON
nouckBoi paboTel, B pervoHax Apxkapuv u Iy-
puu, B PEepMepCcKux xosancteax Obinv obHapy-
YXEHbl B €AMHWYHBIX JK3eMNApax pasiuyHble
¢dopMbl  pacteHus yHabu, ycTonuuBble K Hebna-
FONPUATHBIM  YCIIOBUAM U XapaKTepuayoLmnecs
XOPOLUMMU BKYCOBbLIMW Ka4eCTBEHHbLIMU MOKa3a-
TENAMMU.

B naHHoi paboTe, Ha npumepe aTUX 3-X Hau-
ZeHHbIX pasnuuHblX GOpPM pacTeHus yHabu, Ko-
TO-pble N0 MECTY HaXOXXAEHWA HaMK YCIIOBHO Ha-
3BaHbl: Nepsasd - «4HakBCkun», BTOpana - «AHace-
YNbC-KUi», TPETbA - «KOBYNeTCKuii», NpoBeaeHsbl
6MOXMMUYECKME UCCNEeAoBaHUA  MNoAOB yHabwM,
onpe-AeneHbl MX MoKasaTenu WM nokasaHa AuHa-
MUKa HaKOMMEHWA BUTAMWHOB U OMOAKTUBHBIX
BELLEeCTB B Npouecce pasBuTUA M CO3PEBaHMA.
PesynbTathl McCneoBaHUM NpeACTaBneHbl HUXKE,
B Tabn. NO1.

B npouecce passutvA nnogos, HaunHas oOT
€ro 3aKnaZku 40 NOJSIHOrO CO3peBaHud, BMeCTe ¢
yBEIMYEHMEM MaCChl MA0A0B, PacTeT COAeprKa-
Hue caxapos (0T 4,0 o 22,0 %), B 3aBMCMMOCTH
oT copta. MpeobnazatoLien GopmMoin HakonneHus
caxapoB, ABNAKTCA MOHOCa-
xapa, lMpu atom, B 3eneHbix
nnojax caxaposa cocTas-
NAET He3HauMTeNbHbIN NpPo-
LEHT, a B 3penblX - Konuye-

Aenax 0,30-0,40% u 0,70-0,80% - B 3pesnbIx nso-
Aax. HakonneHue caxapos, MUHepasbHbIX CONEN,
KWMCIOT U APYruX BeLecTB, 6e3ycrnoBHO, BleYeT 3a
coboi ymeHblueHWe obLlero coaeprkaHua BoAbl.
CnepnoBartenbHo, NocneAHee MOXET OKasaTb Biu-
fIHWE U Ha HEKOTOPbIE KAYeCTBEHHbIE NoKasarenu
camoro nnoja B rnpoLecce ero Co3peBaHue.

Kak BuaHO 3 Tabnuubl NO1, nnoabl yHabw
npeAacTaBneHHbIX GopM, 06nafarT OuYeHb Bbl-
CO-KMM COAEepXKaHWEeM BWTaMWHOB, MpPUYEM, B
HauanbHbIM Mepuoa pPasBUTUA WX COAEPIKaHWE
3Haun-TeNbHO BbllWe. Tak, B TOMbKO 4TO 3aBf-
3aBLUMXCA nnodax copta «YaxkBCKWUM», Konuye-
ctBO BuTammHa «C» pgocturaet 888,1Mr%, co-
pTa «AHaceynbCkuit» - 806,1Mr%, «Kobynet-
CKUI»-643,3Mr%. OAa-HaKo B KOHLe OKTABpSA, Kor-
Za nnoAbl NOSHOCTbID CO3PEBAOT, KOJIMYECTBO MX
CHwxaertcqa 1,5-2 pasa.

JaHHble, pesynbTatoB MCCneaoBaHWW, no-
KasblBatOT TakXke B nnodax yHabu BblCOKOe Co-
Aepxa-Hue u P- aktuBHbIx Bewects. Cymma
KaTeXMHOB, aHTOUMAHOB M NEWKOaHTOUMAHOB, B
3aBMCMMOCTM OT COpTa, B HauanbHbIM Nepuoa
pasBuTUA NIOAOB COCTaBNAT B Npeaenax 261,8-
300,8Mr%, NpuyemM OCHOBHYIO YacTb P- aKTUBHbIX
BELLECTB COCTaBAT KATEXMHbI U NIEMKOAHTOLM-
aHbl.

Mo mMepe cospeBaHWs MnoAoB, obLuee Komu-
yecTBO GnaBOHOMAOB YyMeHbluaeTcA Ao 75,0-
95,2 Mr %. lMapannenbHO MM, yMeHbluaeTca u
colep)KaHue KaTexuHOB, NeMKOaHTOLMAHOB npu
HEKOTOPOM YBENUYEeHUU aHTounaHoB. [onyuyeH-
Hble JaHHble, npeacTaBneHble B Tabn. NQ1 cBu-
AeTenbCTBYIOT O TOM, YTO KOJIMYECTBO KapOoTUHA B

TABJI Nel

AnHaMuKa HakonneHua BUTaMuHa C u HEeKOTOpbIX
6MOaKTUBHBIX BeLleCTB B pa3JIM4HbIX copTax yHa6|4

(Mr % cbipyro maccy)

CTBO ee 3Ha4ynTesnbHO MNoBbI- Trw ciice Azkepiimie TrsiHe A HIATHAH L EFTITE Maman - Krigzirmn
|14 1N KA AT ITA =R R HATME F-P
aeTcqd. SR
TaK)Ke, B npouecce pas- 2SI i 1 135§ i Tan AR [
I REETE Zil =] ] JIN] uiL
BUTUA U cCO3peBaHnA Mno- . 4z 2hn A% I 1755 n.:3
_ YATHC B L
A0B, 3aKOHOMEPHO yBenuuu 2T £43.3 [ETeA]] 4.4 120 Zid4 1
BaeTCcH M UX KUCNOTHOCTb. Ha Ab- N LR S h trin [ s
zh-Xx EC Zhd Sk 1200 1522 [ ]
PaHHUX CTaAuAax pasBUTUA, aliney e e
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nnoJax yHabu Takyke Bbille B Ha4YaslbHbIM Nepuoa
UX NMnoZoHoLWe-HUA n coctaenaet - 0,83-1,66 mr
%. [pu cospeBaHuM NIOAOB, ITOT MoKasaresb
coctaBndaet nuwb 0,21-0,54 Mr%.

MMonyyeHHble HAMW AaHHble, MO COAEPXKaHUIO
KapoTuHa, uccneaoBaHHbIX GOPM MIOA0B YHa-
6V B COMOCTaB/IEHWN C AaHHLIMW UCCedoBaHui
yHabu, npoBeaeHHbIx 3.B. KopobkuHoit, @.C. Ko-
cTbiuye-Ba (1968) u ap. mano oTnyaroTca Apyr ot
apyra, OfHako, HEKOTOpble aBTOpPLI, HANpUMMep
X.X. Xanmaros u Y.A. Axmeaos (1972r,), B ycno-
BuaAx CpeaHenr Asun, npusoasaT Gonee BbICOKWE
JaH-Hble N0 COAEPXKAHWUID KapoTMHa B nnojax -
oT 2,8 A0 4,2 Mr%. Buanmo, ato o6bAcHAETCA B
OCHOB-HOM K/IMMATUYECKUMU YCIOBUAMMU MPOU3-
pactaHuWA pacTeHud, TaK Kak CyMMa aKTUBHbIX
Temnepatyp B ycnosuax cybTponukoB [pyauu

3HAUUTENBHO HWXKe, Hexxenn B CpeaHen Asuu.
3OTO0 NULWHKWIA pa3 NOATBEPKAAET TO, YTO pacTEHNE
yHabu - TennontobuBoe U ABnAeTcA cyOTponuue-
CKMUM pacTeHWEM.

Ha ocHoBaHuW NpoOBeAEHHbIX UCCNESOBaHWN,
Mbl MPWLLIK K 3aKIOYEHUIO, YTO B ycnoBuax Ipy-
3K KynbTypa YyHabu xapakTepusyetcs XOopo-
UMMM  BKYCOBO-KA4YeCTBEHHbLIMW MOKasaTenamu
W COX-paHfeT YCTOMYMBOCTb K 6Gonee CypoBbiM
KIMMaTuyeckum ycnosuam. OLHaKo, Npy NONHOM
CO3peBa-HUM MoA0OB yHabW, KONMWYECTBO BCEX
BUTAMWHOB yMeHbLUaeTca Gornee yem B 2 pasa.
Ortctoza cneay-eT BeiBoA - cO0p NioAoB yHabu y
Hac uenecoobpasHee NPOBOAUTL NMPU UX TEXHUYE-
CKOW 3penocTu U, ynoTpebnate B NULLYy, UX Xena-
TENbHO B CbIPOM BUZE.
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ABSTRACT

Uvertis, the inflammalion of the pligmented vascular
layer of the eye, represents a major cause of visual im-
pairment, responsible for up fo 20% of cases of blina-
ness. In part because most cases involve yourng acduls,
the ecornormic impact of uvelis likely rivals that of diabe-
les-associated retinopatliy.

Agproximately 20% of autoimmune-uvertis cases
are associated with systemic autormmune aiseases
ke Juvenile arthntis, systemic lupus eryihermarosus,
Crofin'’s or Behset'’s disease, or sarcoldosis, but most
cases of auloimmune uveilis are idiopathic—they have
o established etiology. In rare cases, uvellis can be
secondary to CNS lymphoma or another malignancy.
Overall, the majority of cases (63%,) of uvellis are au-
loimmune in nature, 18.5% are associated with sys-
lematic autoimmune aisease, and 18.7% appear lo be
caused by eye infections. It does gppear that at least
n cases of autonmmune uverns, infammation /s meay-
ated by retinal antigen-specific CD4+ immune T cells,
and inflammation-signanng tmor necrosis ractor-al-
pha (TNF-o) cylokines. Uverris freatment cormmonly
mvolves immunosuppression with corticosterolds and
cyclophosphamide, which suyppress CD4+ T cells. 1
However, long-term corticosterord therapy can result in
long-recognized ocular side-effects ke cataracts and
glaucoma. That, inpart, prompted researchers fo devel-
op uveitis applications for targeted biological-respornse
modiifiers such as TINF-o infubitors like infliximab and
aaalimumab (Humira, AbbVie). Adalimumab was ap-
proved in June 2076 by the US Food and Drug Adiminis-
tration (FDA) for the treatment of noninfectious interme-
aiate, posterior and panuveitis—ihe first FDA-approved
rnon-corticosterord treatment for noninfectious uverys.

7hus, as a result of the analysis of the literature
studied, it can be concluded that fo aate there is a sig-
nificant number of immurnomoaulalors that can become
an alfernative to stanaard therapy of noninfectious uve-
/5is with shock doses of GCS with thelr mass of side ef-
fects. The use of immunomoaulators opens grear pros-
pecis for moderm ophthalmology, but the mecharisms
of action of these arugs are not fully understood. 7hHis
ermphasizes the pariicular importance of studies of the

Influence of immunomoalulators on the course of oph-
thalmic diseases and their sound goplication from the
stanapoint of clinical immurnology.

keywords: Noise, analysis, cell, iumor.

MMmyHOTEpanMa — 3TO KOMMEKC Mep, Ha-
NMPaBneHHbIX Ha JleYeHWe W npeaynperkaeHve
3aboneBaHuit YenoBeKa C NOMOLLbIO NIEKapPCTBEH-
HbIX W APYrMX CPEACTB, NPUMEHEHUE KOTOPbIX
BbI3blBAET YCUNIEHWE, NOAaBNeHUe UK 3amelle-
HME OYHKUMA MMMYHHOM CUCTEMbl. WM3BecTHO,
4yTO adeKBaTHbI MMMYHHbLIM OTBET OpraHusma
onpeaensaeT apdEeKTUBHOCTb Tepanuu 3abonesa-
HuA. omolb B peanusaunMm MMMYHHOro oTBeTa
OKasblBatoT JIEKAPCTBEHHbLIE BELLECTBA C UMMY-
HOTPOMHOW aKTUMBHOCTbIO (MMMYHOMOAYNATOPHI),
KOTOpbIE B TepaneBTUYECKUX A03ax BOCCTaHaB-
NYMBalOT HOpMasbHOE ANA AaHHOro opraHusma
COCTOAAHME MMMYHHOrO romeocTasa.

Ha npoTa)xeHun nocneaHux AecATUNETU oTe-
UeCTBEHHbIMU W 3apyBeXHbIMKU 0dTaNbMONOramMmu
AKTMBHO M3y4yaeTcA BAUAHWE MMMYHOMOAYNATO-
POB Ha TeuyeHue BOCManWUTENbHbIX 3aboneBaHui
rnas pasnuMyHon nokanusaumu. C nosvumnm KmHu-
yecKon opTanbMOUMMYHOOrMK Hanbonee 3Hauu-
MOW NaToNIornen opraHa 3peHus ABNATCA Bocna-
NEeHWA COCyAUCTOro Tpakrta (yBeuThbl). M3BeCTHO,
YTO YBEWUT — MONMITMONOrMYeckoe 3abonesaHve
(BMPYCHbIE, MHPEKLMOHHbBIE areHThbl, annepruye-
CKve ¢aKTopbl, TpaBMbl rnasa, onyxonu, yBeuTbl
Ha ¢oHe cucTeMHbix 3aboneBaHuit (8o 40%)),
ConpoBOXAalLLeeca 3HauuTelbHbIMU HapyLue-
HUAMM MMMYHHOIO roMeocTasa, HapacTaroLUMm
npu peunamsax 3abonesaHus, a ero OCNOXKHEHWS
B 30% cnyyaeB NpUBOAAT K CHUXXEHWUIO OCTPOTbI
3PEHNA U MHBaANNAM3ALMK.

YBeuT, BOCNaneHwe NUrMeHTHOro COCYyAMUCTO-
ro cnof rnasa, npeacrasnfaeT co60M OCHOBHYHO
MPUYMHY HAPYLLUEHWH 3PEHWA, OTBETCTBEHHbIX 3a
0o 20% cnyyaes cnenotbl. OTyacTM NOTOMY, YTO
B GoNblUMHCTBE ClyyaeB Yy4yacTBYHOT MooAble
N0AN, SKOHOMUYECKOE BO3AEWCTBUE yBeuTa Be-
posTHO MNpoTHB AnabeTMYeCcKor peTHoNaTHu.

OCno)KHeHWA BKAKOYAKT KaTtapakTy, pocT Ho-
BOW COCyAWCTOW CeTW ceTyatku, pybueBaHue U
peXke UMCTOMAHBIA MaKynAapHbIA OTeK, rnaykomy
¥ TUNEPTOHMIO U OTCIIONKY CeTYaTKM.
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Penkue, yacto nponyLleHHble 1 OTHOCUTENBHO
MasonsyyeHHble accoumaumnn yeenuta ¢ GonesHeT-
BOPHbLIMM MpoLeccamu BHe rfiasa nioxo U3y4yeHsol,
HEeCMOTPA Ha XxopoLlo paspabdoTaHHble nabopa-
TOPHbIE MOAENWU UCCNEeAOBaHWN XUBOTHBIX. Cny-
yaum MoryT BbiTb IMBO MHPEKUMOHHBIMK (Hanpw-
Mep, B pesynbTaTte BUpyca reprneca, Tydepkynesa
UK APYrux NatoreHHbIX MUKPOOPraHU3MOB), UK,
yto Gonee 4acTo, HEMH(PEKLMOHHbBIX. YBEUT MO3-
TOMY MHOrAa Kiaccupuumpyetca Kak MMMyHHaA
(MHdeKunA) - onocpenoBaHHaA UM ayTOMMMYH-
HafA B npupoae.

MMMYHHBIA onocpeoBaHHbIk YBEWUT ABNAETCA
pesynbTatoM BPOXKAEHHBIX MMMYHHBIX BOCNanu-
TefbHbIX peaKkuWi Ha naTtoreHbl Wan noBpexae-
HUWe TKaHeWh. AyTOMMMYHHbIE Ccryyau ABNAKOTCA
pesynbTatoM NPUCYTCTBUA ayTOAHTUIEHOB B TKa-
HW nauueHTa, KOTOpble NMPOBOLMPYIOT UMMYHHYIO
araky.

MpumepHo 20% cnyvyaeB ayTOMMMYHHOMO
yBeuTa cBf3aHbl C CUCTEMHbLIMW ayTOMMMYHHbBIMU
3aboneBaHUAMM, TAKUMM KaK FOHOLLECKUI apTpuT,
CUCTEMHas KpacHaA BonuyaHka, GonesHb Kpoxa
unu bexueTa, unu capkouaos, HO BOMbLUMHCTBO
cnyyaes ayTOMMMYHHOMO yBeuTa ABNAOTCA WAK-
ONaTUYECKUMU - Y HUX HET YCTAHOBJIEHHOW 3TH-
onorun. B peakux cnyyasx, yBeuT MOXeET ObiTb
BTOPUYHbIM MO OTHOLWIEHUO K numopome LIHC
WK APYron 3noKavyecTseHHoM onyxonu. B uenom,
60MbLUMHCTBO cryyaes (63%) yBeuTa ayTOMMMYH-
Hbl M0 cBoew npupoae, 18,5% ceAsaHbl ¢ cUcTeM-
HbIM ayTOMMMYHHbIM 3aboneBaHuem, a 18,7%,
No-BMAVMOMY, Bbl3BaHbl MMasHbIM1 UHPEKLMAMM.

MexxayHapoaHaA rpynna wsyyeHua yBeuToB
(IUSG) knaccvduuUMpyeT YyBEUT Kak NepeaHui,
CPeAHWi, 3a4HUW UK NaHYBEWUT, B 3aBUCMMOCTH OT
CTeneHu 1 pervoHa (oB) NepBUYHOrO BOCMAsIEHHA
rnas. Maroduanonorua u reHeTnyeckne daxropsl,
yyacTByloLLME B yBEUTE, MIOXO MU3y4YeHbl, HECMO-
TpA Ha paspaboTKy HECKONbKWMX MEePCNeKTUBHBIX
Moaerne nabopaTopHbIX XXMBOTHLIX ANA UCCneao-
BaHuA. Koppenauna moaenen XMBOTHbIX C yBEU-
TOM YenoBeKa oKasanacb HeynoBUMOW, U MHOTUe
Hay4Hble NOAX0Abl, KOTOPbIE OKa3biBAtOTCA BbICO-
KOSPPEKTUBHBIMU HA XXMBOTHBIX MOAENAX, OKa3bl-
BaloTCA MeHee 3QPEKTUBHBIMU Y MaLUMEHTOB »,
OTMETUNA KOMaHAa eBPOMNEenCKUX uccneaosare-
new B 0630pe uccneaosaxuii B 2011 roay.

[Mo-BMaMMOMY, No KpanHen mepe, B crydvaax
ayTOMMMYHHOIO yBeuTa BOCMaseHue onocpeay-
eTCA PpeTUHAaNbHBIMWU  aHTUreHcneunpuyecKumu
CD4 + MMMYHHbIMK T-KneTKkamu v LUUTOKMHAMM
daktopa Hekposa onyxonu-anbda (TNF-a) BOC-
naneHus. JleueHne yBeuTta 0BbIYHO BKIOYAET B
ceba VMMMYHOCYNPEeccUd KOPTUKOCTEpOMAaMMU
n Linknodocdamua, kotopble nogasnaotr CD4 +
T-knetkn. OaHaKko [OArocpoyvHan Tepanua Kop-
TUKOCTEPOMZAAMMU MOXKET NPUBOAUTL K J0ONroBpe-
MEHHbLIM NOBOYHBIM 3addEKTAM rnasa, TakuM Kak
KatapakTa v rnaykoma.

370, B YacTHocTH, NoByauno uccneaosaresnei
paspaboTatb NPUNOXKEHUA yBeuTa ANA LeneBbiX
MOAMPUKATOPOB GMOMOMMUECKOrO OTBETA, TaKUX
Kak MHrMéutopsel ®HO-0, Takne Kak WMHOIMKCH-
Mab v aganumymad (Humira, AbbVie). Ananumy-
mMab 6bin onobpeH B MioHe 2016 roaa YnpaBneHu-
€M M0 KOHTPOJIHO 3a NPOAYKTaMM U nekapcTBamu
CLUA FDA) ana neyeHua HEMHOEKUMOHHBIX NPo-
MEXYTOUHbIX, 3aAHWUX U NaHYBEUTOB.

MHorouenesoe wuccrnenosaHve 160 naum-
eHTOB, onybnMKoBaHHOe B xypHana Arthritis &
Rheumatology 3a wuioHb 2016 roaa, nokasano,
YTO y MaUMEHTOB C HEUHPEKLMOHHBIM YBEUTOM
(cBfi3aHHLIM B OOMbLUMHCTBE CyYaeB C CUCTEM-
HbIMW ayTOMMMYHHbLIMU 3a60NEBAHWUAMM, TAKUMMH
Kak 6onesHb bexueTa, OBEHWIbHEIN avonaTye-
CKWI apTpwT, CMOHAMN0APTPONaTva 1 CapKonAao3).
MeToabl neuenus, uHGAMKcumad u aganumymad
ObInv 3PEKTUBHBLI 1 UTO BonesHb bexueTa v BO3-
HUKHOBeHWe Oonee YeM 5 yBeWTHbIX BCMbILLEK
[0 Hauyana Tepanuu aHtu-OHO-o, BbinKu cBA3AHDI
C MNOBbILLIEHWEM BEPOATHOCTHU OTBETA Ha fleveHune
aHTM-OHO-o.. Yactota otBeta Ha 12 mecAues
cocTtasuna cooTBeTCTBEHHO 93% 1 28%.

B opononHenue K ApyrvM  BNOKMPYHOLLMM
OHO-o areHTam, TakuM Kak certolizumab un aTa-
HepuenT, uccneayemble LeneBble Tepanuu B cTa-
[nn pa3paboTKM B KauecTBe NoTeHUManbHbIX Me-
TOZOB NeYeHns HEMH(EKLUMOHHOMO yBeuUTa BKIILO-
yaroT tocilizumab (KOTOpPbLIA MHIMOUPYET LMTOKM-
HOBYIO CUMrHaNM3aUMI0 BPOXKAEHHOMO0 MMMYHHOIO
BOCNAasnMTeNbHOMro 0TBETA), HaTanusymad, CeKyKu-
Hymab, YCTaKMHYMab M aHTUCYMEepPKYNAPHbLIA 3H-
aotenuanbHeln ¢axtop pocta (VEGF), Takue kak
BeBaunsymad 1 paHusymad.

Takum obpasom, B pesynbrate aHanusa us-
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YUYEHHOW NuTepaTtypbl MOXXHO cZenaTtb BbiBOA O 6onbluMe NepcrneKkTUBbl ANIA COBPEMEHHOW od-
TOM, 4YTO Ha CeFOLIHFlLIJHVIVI AeHb CylleCTByeT 3Ha- TalnbMOJIOT'MNU, HO MeXaHU3Mbl ,EleVICTBVIH aTnX npe-
yuTesIbHOE KOIMYECTBO MMMYHOMOZYIATOPOB, KO- napaToB M3y4YeHbl HE A0 KOHUA. OTO NoAYepKH-
TOpble MOryT cTaTb anbTepHaTUBOM CTaHAaPTHOM BaeT 0cobyl0 Ba)KHOCTb MCCeA0BaHWM BAWSAHWA
TepanMn HeMHPEKLMOHHBbIX YBEWTOB YyAapHbIMU UMMYHOMOZYNATOPOB Ha TeuyeHue odTanbmMono-
nosamu MKC ¢ nx maccoi noboUHbIX 3PPEKTOB. rMueckux 3aboneBaHui 1 ux o6oCHOBaHHOE Mpw-
MNpYMeHeHWe WMMYHOMOAYNATOPOB OTKPbIBAET MEHEHHE C NMO3WULMIA KIIMHUUYECKON MMMYHOMOTUH.

(1]
2].
[3].

[4].

[5]-
[6].

[7].
[7].

REFERENCES
De Smet MD, Taylor SRJ, Bodaghi B, et al. Understanding uveitis: the impact of research on visual
outcomes. Progress in Retinal and Eye Research. 2011
Vallet H, Seve P, Biard L, et al. Infliximab versus adalimumab in the treatment of refractory inflam-
matory uveitis. Arthritis & Rheumatology. 2016
Prete M, Guerriero S, Dammacco R, et al. Autoimmune uveitis: a retrospective analysis of 104 pa-
tients from a tertiary reference center. Journal of Ophthalmic Inflammation and Infection. 2014
Barisani-Asenbauer T, Maca SM, Mejdoubi L, et al. Uveitis-a rare disease often associated with
systemic diseases and infections-a systematic review of 2619 patients. Orphanet J Rare Diseases.
2012.
Prete M, Dammacco R, Fatone MC, Racanelli V. Autoimmune uveitis: clinical, pathogenetic, and
therapeutic features. Clinical and Experimental Medicine. 2016.
Deschenes J, Murray Pl, Rao NA, Nussenblatt RB. International Uvenitis Study Group (IUSG):
clinical classification of uveitis. Ocular Immunology and Inflammation. 2008.
Renfro L, Snow JS. Ocular effects of topical and systemic steroids. Dermatology Clinics. 1992.
Maleki A, Meese H, Sahawneh H, Foster CS. Progress in the understanding and utilization of bio-
logic response modifiers in the treatment of uveitis. Expert Review of Clinical Immunology. 2016.

154 / 06M35BNIAN I3MEMIANGd RO 33960135/ INNOVATIVE ECONOMICS AND MANAGEMENT Ne1, 2018



0LEMENS - HISTORY

\ n

LIdIGMBIRM  MEMNH00s LddNMHLIdO
J36M06633 600 5393680

GEORGIA HISTORY IN
INTEGRATION

69069 &d30dJ
dom9180b bagngaz0ol babBsgemm
16039MboGgG0b 3Mmaygbmein

d6M&OBNY

@bz jopbo, 9500068985308 @5 @O® J7-
omSqen mpzobdn 356953Mm05693s bogomoggenmb dogm
039069 ©, 7007930 535600, oS Fb-
merm@  Imerodogamo ob mmdgcmody bbss boggmmb,
om3dg@ Ja9960b, bsdmgowmydnb 356300559300 @5
bsggosmn n@y68mdol dobsmbybgdnborznb. gowsdsm-
8987070 567 06935 080l 0393s, PMI Z3os gHMzbecm0
o bogmosdmtnbm Smemagogamn Jemsdgmmdydobs,
@00 930700379000 Mmxsbob, 96 Fodsgocrn 3 s gobsoeng-
358907 3ownb. bbmmgw bymems s G8seemgbo byemems
0408930 Sbormgo dmwodn — 99600 bemmmasbmzseb
Frfocmoglgdn 08 m0968003b, Frmdacndss dademgs dnbo
Imdsgsemn, Jobo 38s @bws 356bs bargmmb, dnGmd
agp0@amgbo Jb0dzb90mm55600, J599600 5Mkg5560, 0b
Inbosmbo, Gmdgerbory g9b 3 8o 3gernbbdmdb. glg98mo
£996 3903093000 358m3,35900m00 0b bo 35560 8mdlgb89-
B0 bogsmoggemmb obgmmnowsb, mmdemydos bsg 3909~
bea 655338msh96b £3960 J59960b Judng b6msg356 93-
Bm06893 (75(30063,796.

bo33560m bnByz930: 9707006893500, bogsmor-
9rmb 0bBmmns, bsgmosdmmobm  @tmhomgmonmdydn,

956070 95l bo.

ABSTRACT

Georgia's declarative choice /s fo join, o become a
part of Euro integration and Eurgpe, not only for polit-
/eal purnposes or for other spheres, but fo support courn-
lry’s soclely development and private raentity. Joining
the housing Eurgpe Family includes not only national
or international political platforms but the eaucation as
well. As schools and high institutions prepare the yourh
lo adetermine the future career therefore the choice of
our country Is very imporiant. We will try lo emphasize
/mporiant items from the history of Georgia, that clearly
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shows our constant aspiration fo Euro integration.

Key words: Euro integration, the history of Georgia,
international relationshjps, national vaies.
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Eaene
Xapabaase - 73

J1i1s MeHst OBLI0 BBICOKOM Y€CThIO MOTYYUTh pUriamienue barymckoro yueGHOro yHuBepcure-
Ta HaBurauuu u 24 utons 2017 roga npunate yyactue B I HayuHo - npakTuieckoit KoHpEepeHInu
«CoBpeMeHHbIE MOPCKHE TEXHOJIOTHHU, TPOOIEMBI COLMAIBHO - 3KOHOMUYECKOTO Pa3BUTHUS U ITyTH
WX PELIECHUsD.

Kondepennus 6b1a 04eHb XOPOILIO OPTaHW30BaHa, Kak ¢ TOUKH 3PEHUS CO/lep KaHus (JOKIIa-
b1, CEKIIUH ), TEXHUYECKask OpraHu3alusi, MaTepHrajibl KOH(pEepeHLINH, CepTUPHUKATHL, OTIMYHOE T10-
MelnieHue. Beicokuii ypoBeHb KOH(EpEHIIH MPeI0CTaBUI BCEM YYacTHUKAM KOH(epeHIn uy-
JIECHYI0O BO3MOXKHOCTH BEJIMKOJICITHEUIINX TOKJIAJA0B, MHTEPECHEHUIINX JUCKYCCUH, ITOJIE3HYIO
TUTOIIAJIKY JUIsl OOCYKJIEHHS I0OANBbHBIX BONPOCOB, U3YMUTENBHBIN OIBIT, IPYKECKyI0 00cCTa-
HOBKY, 3HAKOMCTBO C HHTE€PECHBIMH JIOIbMH.

1 3aKoHCIIEKTHpOBAJIa MPAKTUUYECKU BCE BBICTYILIEHHS.. OCOOEHHO MHE TOHPABUJIOCH BBICTY-
wienue Enene AcinanoBHsl Xapa0azize - SKOHOMHUCTA, JOKTOpa YKOHOMHUYECKHX HayK, mpodecco-
pa, 3aBeayromei kadeapbl Oyxraarepckoro ydeta TOMIMCCKOTO roCy1apCTBEHHOTO YHUBEPCH-
TeTa UMeHn VBane JxaBaxumBwin. Dpynunus, odastHue, OaronpusTHas SHEPTUsl U TIIyOOKHe
3HaHUS MHOTOyBaXkaeMoll EnieHe AcaHOBHBI IPOM3BENIN HAa BCEX YUACTHUKOB KOH(EPEHIIMU He-
W3MIAJAUMOE BIIEYATIIEHHWE, @ UHTEPECHO MOAAHHbIN MaTepral 0 0COOEHHOCTSIX OyXrajaTepcKoro
yuéta ['py3un BELAECTHI BBICTYIUIEHUE U IOCTaBHII B PsiJl 0COOCHHBIX.

[ToznakomuBiuck Omke ¢ Enene AcinanoBHoit XapaOazse, st enié 0ombliie BIIOOUIACEH B 3Ty
CTPOTyI0, KPaCHUBYI0, YMHYIO, TAJJAHTJIMBYIO KEHIIUHY U Ui ce0s OTMETHIIAa HE TOJIbKO yAa4HOe
codyeTaHHe ee MMEHU - EneHe ( M3 JIpeBHE IPEIKOro - CBETOU) C XapU3MOH, a U YMEHHE OCTa-
BaThCsl KPEATHBHBIM YUEHBIM, JOOPOKEIATEIbHBIM eIar0rOM, OTKPBITHIM HACTABHUKOM, HAJCK-
HOM MOAPYTOH, BEJIMKOAYIIHON POICTBEHHUIIEH, YBaKa€MbIM YUHUTEIIEM, CBETCKOM, COBPEMEHHON
nenu. Enene AcnmaHOBHA - HEMCCAKAEMBIN MUCTOYHHUK 3HAHUHN, KPACOTHI, TOOPOTHI U CBETa, MHO-
rorpaHHasi INYHOCTh, U3BECTHBIN YUEHBIN U ayquTop. MeHs O4eHb 3aMHTEPECOBAIM MHOTOYHC-
JICHHbIE HAay4HbIE TPY/bl, CTaTbH, MOHOTpaQuH, ydeOHUKHU. MBI HAllIM O4YEHb MHOTO OOLIUX TEM
JUIE OOMEHa OIBITOM B 00JACTH COLMAILHON OTBETCTBEHHOCTH OH3Heca, B cdepe pa3paboTku
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YUETHOH MOJIMTUKH, HAJIOTOBOTO TJIAHUPOBAHUS, ayIuTa, WH(POPMALIMOHHO - YYETHOTo obecrneye-
HUS MpoLecca HaJoroo0I0kKEeHuUs.

[IpusATHO OTMETUTD, YTO OJIaroAapsi YAUBUTENBbHBIM MPO(ECCHOHATbHBIM U YEIOBEUECKUM Ka-
yecTBaM, - Enlene AciiaHOBHA IMOATOTOBHIA TPOMAJIHOE KOJIMYECTBO BBICOKOMPO(ECCHOHATBHBIX
CIEIMAJINCTOB, KOTOPhIE 3aHUMAIOT CEPbE3HBIC IOCTHI B [py3uM M HECyT B MUD 3HaHMS U BO-
IJIOIIAIOT B PEAIBHOCTD HAJIEKbl Ha JIyUYIIYIO )KU3Hb.

51 ouens Onaronapna bory u cynp6e 3a 3HakoMcTBO ¢ Enene AcnanoBHoit Xapabasnze u Haje-
I0Ch, UTO Hallle 3HAKOMCTBO Oy/eT IUIOIOTBOPHBIM U NMPOAYKTUBHBIM U B JaJbHEHIIEM.

[Tonb3ysich ciyyaeM crelry no3/paBUTh MHOTOyBakaeMyto EjnieHe ACiaHOBHY ¢ NpeKpacHbIM
100HIIeeM U MOXkKemNaTh, YTOObI IJ1a3a MHOTOyBa)kaeMol kaidamone EneHe Bcerna CBETHINCH pa-
JIOCTBIO, @ KaXKAbIN JI€Hb )KU3HU ObLT HATIOJHEH IO3UTHUBOM, JIFOOOBbIO, XOPOILIUM HACTPOECHUEM.
XKemnato, 4T00BI pOAIHBIE, 3HAKOMBIE, OJIM3KHUE JTIOAN BCETAa ObLIH PSAIOM, YBasKald, LEHHIH, 00e-
peranu, nomorajn npekpacHo Enene AcimaHoBHe.

Hoporas Ejene AciaHoBHa!

[Tycte Bam nom Gyner nonHoit yareit!

Cuactest Bam, kpenkoro 310poBbsl, FapMOHHUU, JTFOOBH, (PAHTACTUYECKUX YCIIEXOB, OJIAronoiy-
4Ksi, HEPEAJIbHOI'O BE3EHUS, IOJITUX JIET KU3HU!

[Tycth cObIBatoTcs Bce Baim 3aBeTHbIe XKeTaHNUs U MEUTHI!

Bcex 3eMubix 6ar Bam!

C yBaxxeHuewm,

KY3bMEHKO I'AJIUHA UBAHOBHA,
Kanaunar s5kOHOMHYEeCKHX HayK,

JlomieHT Kadeapsl HATOTOOOIOKESHUS U ayInTa
LleHTpanpHO YKPaWHCKOTO HAI[MOHAJIBHOIO
TEXHUYECKOTO YHUBEPCUTETA,

3acmyKeHHBIH SKOHOMUCT YKPauHBbI.

VYkpauna, KponuBHUIIKHH.
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