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ANALYSIS OF CAREER ADVANCEMENT
OPPORTUNITIES IN THE ORGANIZATION

Career management is an important field in human
resource management. Our research on career advancement
opportunities in the organization is based on the individuals
employed in all administrations of Tbilisi districts. The total
number of respondents was 308 (50% of the employees). The
anonymous survey was conducted based on the questionnaire,
which included 69 questions and 234 answers option. As
a result of the survey, the data was processed in the SPSS
program. To test the hypothesis, we used frequency analysis,
chi-square test, Kruskal-Wallis test and correlation analysis.
The purpose of the paper is to research the issue that allows
us to identify respondents’ career advancement opportunities
and key barriers, elimination of which will improve the overall
condition and the climate of the organization and will also
increase the performance of each employee. The hypothesis
formulated in the paper allows us to identify the variables that
affect career advancement opportunities. In particular:

1. Do the respondents have an individual career
development plan?

2. Do the respondents’ skills and interests match the
career they have chosen?

3. Does the organization assess respondents’ skills and
competencies?

4.  How comfortable do respondents feel working with a
direct supervisor?

5. Do respondents know exactly what type of training
they need to eliminate their weaknesses?

As a result of the data analysis, we recommend
administrations of Tbilisi districts to take into account the
recommendations offered by us and establish a structural
unit that will identify and evaluate capabilities, skills and
competencies of each individual, that will help to create
a development plan for each employee. Which leads us to a
sense of fairness and objectivity in the organization. The result

is an effective organization staffed with loyal employees.

Keywords: Career management, development, competencies,

Individual development.
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PREFERRED WORK ARRANGEMENTS AND
CAREER ADVANCEMENT OPPORTUNITIES IN
REMOTE WORKING CONDITIONS - ANALYSIS

IN DEMOGRAPHIC TERMS

Remote work is quite popular across the globe, however,
it became especially relevant during the Covid-19 pandemic
lockdown, when the vast majority of companies were forced
to switch employees to remote work mode. Therefore, we find
it interesting to examine the consequences of remote working
and employee attitudes towards it.

People employed at licensed insurance companies in Georgia
were selected to participate in the study. The aim of the study
was to identify the preferred work arrangement (working from
home, working from the office, part-time remote working)
while working remotely under the influence of demographic
factors (gender, age, education, marital status). Also, the aim of
the study was to study how people working remotely perceive
their career advancement opportunities and what are the
impacts of work experience and job position in the company
on issues related to remote work. Findings of the study and the
recommendations can be critically useful for many different
companies in order to successfully implement the remote

working model and achieve the maximum efficiency.

Key words: Remote work, work arrangement, demographic

facrors, career advancement
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THE PLACE AND ROLE OF NON-VERBAL
COMPONENTS OF THE COMMUNICATION
PROCESS IN COMMUNICATION

The purpose of the language is to form communication
between people. Communication is very complex process. It
represents the process of exchanging the information, ideas,
thoughts between two or more people. Nonverbal commu-
nication is very important part of the communicational process.

Non-verbal means of communication that historically
appeared before the verbal ones possess the ability to make
a serious impact on the addressee. They sometimes make it
possible to express information that is hard to or embarrassing
to say in words for some reasons. Consequently, the non-verbal
act is as important as the uttered words.

Nonverbal indicators play vital role in interpersonal
communication; during interpersonal communication, 90%
of the information is shown by the nonverbal communication
(voice, face expression, body language), and 10% average is
transmitted through verbal communication.

Respectively, the aim of the thesis is to specify the
concept of non-verbal communication in the context of the
anthropocentrism and psycholinguistics; define general
national and ethnical nature of non-verbal communication
norms; make a comprehensive cross-cultural analysis of the
non-verbal techniques.

Since the end of the 20th century it has become clearer that
there is necessity for experts of the non-verbal communication.
Though it may sound surprising but the comprehensive
and systematic study of the non-verbal aspects of the
communication started only in the late 20th century.

There are several principles of nonverbal communication:

Despite the wish of the speaker, nonverbal communication
is constantly transmitted, even when the verbal
communication is finished;

Nonverbal communication perfectly describes the
emotions, mood, and attitude, which in many cases are

hard to express with words;
Therefore, nonverbal communication is a complex and
rich, a process parallel to the verbal communication. Mostly it
is created subconsciously.

Keywords: nonverbal communication, effective co-
mmunication body language.
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THE IMPORTANCE OF DEFINING
COMPETENCIES IN THE STAFF SELECTION
PROCESS

Modern methods of staff selection are related to the
development of a talent management system. Implementation
of this system in the organization helps to improve the
organizational climate and create a desired working
environment. The talent management system offered by
Lance A. Berger consists of four stages. These stages include:
developing an evaluation system, developing a training system,
an evaluation system, and preparing an action report.The work
presented by us focuses on developing a staff evaluation system.
Here, it is important to identify competences, introduce a
transparent system of performance appraisals, predict the
potential of talents, and create an individual assessment scale
for each management circle. Defining competences is actual
in all fields and is particularly important in the education
system. The Human Resources Management Laboratory at
Ivane Javakhishvili Thilisi State University, at the Faculty
of Economics and Business, is working on human resources
management issues in various directions. Based on recent
studies a number of issues have been analyzed that can help
build the right competences in the education system. The work
is mainly based on the recent research involving academic
staff. We have developed hypotheses. The importance of the
competences needed to be used and taken into account in the

selection process was determined.

Keywords: Management, organizational climate, talent

management, training system
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Using modern techniques for staff selection

has a significant impact on shaping the
organizational culture. Our laboratory “Human
Resource Potential Management” has done
many researches. Each study was dedicated
to human resources management and related
issues. In the research process, we learned how
the HRM process affected the conflict situation
as well as the impact of the HRM process on
the formation of organizational culture. [1]
We conducted a separate study on human
resources management where the main focus
was on a career management. [2] We have
studied problems in terms of gender, [3]also
in educational institutions we analyzed career
management problems, [4]human resource
management issues, and in particular career
management issues were studied according to
age. [5]The handbook created by the team of
authors was also devoted to career issues. [6]

In the process of selecting staff, higher
education institutions pay great attention to
the evaluation of students. What are the main
criteria students consider necessary to positively
evaluate professors is important and worth
considering. The main competences of the
students are highlighted in the paper [7].

In-depth research has shown that modern
methods of personnel management are important
for the success of the organization and its image.
Our studies have found that one of the key issues
in human resource management is focusing on
competencies. A recent study was dedicated
to personnel selection. It is interesting to see
what competences educational institutions are
focusing on.

Naturally, in the process of human resource
management and its selection, it is important

to develop a proper evaluation system. That’s

39

why key competencies must be identified staff
potential must be forecasted, and the individual
scale of valuation must be adjusted for all levels of
staff in the organization at this point. Achieving
success in a global economy is impossible without
the development of management. [8] We will
focus on these issues.

Naturally there are different options for
defining competences. It can be criteria that
influence the work accomplished and at the
same time it can be measured, as well as the skills
that will impact the final outcome of the job can
be combined into the criteria. Features related
to a particular activity that include knowledge,
experience, etc. A survey of the success factors
of Georgian business leaders [9]allows us to
formulate our country-specific competences that
also include cultural values. [10]

Recent studies have shown that time
management is an important competence [11]
[12]We can say that proper time management
is an important challenge for employees in both
private and public sectors [13]

Properly formulating competences and
criteria helps a person to manage his or her
career, to adapt to existing competences and
to develop self-efficacy in this regard. During
the absence of such criteria, tensions between
colleagues increase due to the increase of internal
competition among members of the organization,
which has also been confirmed by the study. See
Diagram 1.

The research has shown that ambiguous
criteria reinforce internal competition and
negatively impact relationships between
colleagues. 23.6% of the respondents do not
attribute tensions between their colleagues to
internal competition, while 74.8% think that
the cause of tensions between them is internal

competition.
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Diagram 1: Stimulating internal competition while selecting

academic staff through competition:

B Improves relationships between colleagues [lIncreases tension between colleagues

The ambiguous competences and criteria colleagues, only 25.6% of the respondents do not
that evoke competition during the selection of see such a trend.
academic staff also hinder the development of The candidate needs a transparent criterion
teamwork in the organization. Diagram 2. in the process of selecting staff to ensure a high

Diagram 2: Stimulating internal competition while selecting
academic staff through competition:

Blencourages teamwork  [lhinders teamwork

Teamwork in any organization increases level of fairness in the competition. The research
labor productivity and influences organizational shows that there is nihilism in this regard (see
culture and climate. Previous researches in the Diagram 3)

Human Resources Management Laboratory have 31.8% of the respondents think that academic

found that organizational culture is anomalous, staff is selected unfairly, while 24.4% do not

the causes can be numerous, but one of the have the answer to this question, which is even

. . . iy worse. We had assumed that the professors
reasons is the increasing number of competitions.

72.7% of the respondents said that competition should have had their own attitudes towards

. the problem. 43.8% consider the competition
caused by a contest hinders teamwork among

fair. In the conditions where the majority of the

40
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Diagram 3: Do you think the selection of academic staff

50.0
40.0
30.0
20.0
10.0

0.0

Yes

respondents are in the competition, the above
mentioned result is not favorable.

Internal competition, which is mainly caused
by opaque criteria and lack of competences,
leads to the lockdown of colleagues, the sharing
of ideas and news becomes less common (see
Diagram 4).

Only 30.2% of the respondents say that

internal competition encourages knowledge

is fair?

24.4

| do not know

sharing. It can be seen that respondents
perceived the question correctly and meant
sharing knowledge among colleagues, sadly,
21.9% did not know what to say and only 47.9%
indicated that internal competition does not
affect knowledge sharing.

Respondents also note that they themselves
are reluctant to share their own experiences.

(See Diagram 5)

| do not know

Diagram 4: Stimulating internal competition among colleagues
promotes knowledge sharing?

21.9

No 47.9

30.2

Yes

0.0 10.0 20.0 30.0 40.0 50.0

Diagram 5: Do you share your experience and knowledge with

colleagues?
58.7
60.0
40.0 26.9
20.0 7.0 ?-4
0.0
never Rarely Often Always
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Each colleague may have some knowledge
and experience that will help others and improve
the learning process. How often do the colleagues
share their experiences? - we did not receive
any positive responses to this question. We can
consider the answers “often” and “always” to
be positive and they amounted to 34.3%, the
remaining 65.7% of the respondents say they
“never” and “rarely” share their experiences. I
think that in such conditions it is impossible to

talk about teamwork and it itself is an indication

of unhealthy competition. Once again, we want
to note that such an attitude damages the image
of the organization and impedes the usage of its
full potential.

Students’ involvement is important in
defining some of the professors’ competences,
for example the competence such as the ability
This

competence reflects the impact of behavior on

to communicate with the audience.

role performance. The respondents’ attitude

towards this issue is various (see Diagram 6)

Diagram 6: Should the evaluation of professors by students
be taken into account in the process of selecting professors?

orctinow D7

No

Yes

0.0 10.0 20.0

A good and successful scientist does not
necessarily mean a successful lecturer. It is
important to consider that there are some
professional skills but a good and well-known
scientists may not have them so while selecting
professors it is important to use a 360-degree
assessment system which implies not only his
personal characteristics, scientific achievements,
but also the quality of lectures, the assessment of
which is possible by students. It is difficult from
students to get an objective picture, but there
can be found some means to minimize dishonest
assessments, for example, negative assessments
of offended students and others. 62.4% of the

respondents think that it is necessary to consider

24.0

30.0

42

62.4

40.0 50.0 700
students’ evaluations, 10.7% have no answer to
the question, and 24% of the respondents disagree
with taking students’ evaluations into account
when selecting staff. It should be noted that a
large proportion of the respondents expressed
similar opinions in writing: when evaluating
professors, a certain category of students should
be chosen with high grades, I think that this kind
of division is discriminatory, and in many cases
high academic performance or low grades are
not sufficient to trust or distrust a student when
making assessments.

In fact, respondents’ fear is still distrust of
how fair the student will be in the assessment.

(See Diagram 7)
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Diagram 7: Do you think that professors are evaluated

objectively by students?

Always
Often
Rarely
never - 8.7
0.0 10.0

Respondents’ trust indicator in students’
assessment is not high. 8.7% of the respondents
think that students are never objective, 30.6%
think that they are rarely objective, only 10.7%
think that they are always objective, ‘often’ is
reported by 47.1%.

The data show that the trust degree of

A o/
[
A -0

30.0 40.0 50.0

important link “student-lecturer” is low. This
problem requires systematic research and iden-
tification of problems is necessary that need to be
solved by both administration and academic staff.

It is important that employees on different
positions need to have different competences.

(See Diagram 8)

Diagram 8: Should there be different approaches to
selection for different positions?

80.0

60.0

40.0

20.0

0.0

Until now, the competition criteria at the
university did not consider different criteria
for different positions (professor, associate
professor, assistant professor ). 70.2% of the
should be
different requirements for different positions,

10.3% do not have the answer and only 16.5%

respondents believe that there

do not consider such differentiation to be
necessary. In the career planning process, I find

it important for everyone to have a clear idea of

16.5

No

43

10.3

| do not know

what competences they need to move from one
level to another. Such clearly defined criteria
exclude, reduce nepotism, and also give more
enthusiasm to young scientists for setting goals.
Without clearly defined criteria it is impossible
to plan a career in time and push the society to
resort to nepotism, which is so deeply rooted in
Georgian reality.

When developing an evaluation system, it is

important to predict the staff potential as well as
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its potential assessment according to the recent

period. (See Diagram 9)

The academic staff of the faculty is actively

engaged in research activities and their papers

Diagram 9: Citation 2014-2019
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are published in local or international conference
materials as well as in peer-reviewed journals.
Thus, due to the high rate of activity, professors
should naturally have citations and h and g
indexes. We inquired about what the trend was at
the faculty. We used the publish or perish system
when conducting the analysis. This system allows
artificially increased citations to be reduced
more or less. It should be noted, however, that
all systems have drawbacks and the results still
depend on a professor’s professional ethics.
(Professors’ data was obtained in July-
August, 2019) The data showed that until 2012
most of the professors did not know about a
citation system. In particular, 97 professors’ data
was analyzed, out of which 68 professors had 0
citations, 24 professors — from 1 to 20 citations,
1 professor- from 21 to 50 citations, 1 professor
— from 51 to 100 citations and only 1 professor
had more than 200 citations. As we can see, the
information about the citation mechanism was
known only for a very small group. This should
have been much higher under the high level of

teamwork. We can assume that in conditions of
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high competition, it can be said in conditions of
unhealthy competition, professors’ interest was
not to share information.

Since 2012 the staff selection process has been
more or less regulated. According to the analysis,
the exchange of information has intensified and
the rate of citations has therefore increased.
Specifically, if until 2012, 68 professors had 0
citation index, their number fell to 34 in the last
six years, almost halved. However, this figure is
not small, given the fact that each professor has
a high level of scientific work. The number of
professors having citations from 1 to 20 has also
increased - the number of such professors has
doubled. Only 2 professors had 21 to 50 citations
before 2012, their number has increased during
the last six years to 9. 4 professors had 150 to 200
citations, while none had the same data until
2012 and only one professor had more than 200
citations.

It is also interesting to note that there has
been a decrease in the dynamics of particular

professors’ data over the last six years.



[9]

[10]

[11]

[12]

06073060360 J3(M6(03050 B0 dom0I30, OMFn.8, N1, 20217
Innovative Economics and Management, Vol 8, No. 1, 2027

Conclusions and Recommendations where they will be scored points
In the process of selecting staff it is A measuring scale should give information

important to develop a competence group about how progressive the applicant is,

.o allowing us to develop his/her career
on each position

A measuring scale should be created that development plan.

will allow the employer to easily compare The group of selected competences should

applicants with quantitative indicators allow the employer to select a person with
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PROBLEMS AND CHALLENGES OF
MARKETING COMPANIES OPERATING IN
ADJARA

In the modern world, the marketing industry is developing
rapidly, which contributes to a variety of services and an
increase in income in this area. Unlike other spheres of
production and services, this is a relatively new sphere in
Georgia, therefore, it is unthinkable to find ways to develop it
without taking into account the problems faced by marketing
companies.

The purpose of our research is to study the specifics of the
activities of marketing companies in Adjara region in order
to determine their needs and prepare the ground for further
development, and, on the other hand, to popularize this area
among potential investors and those who want to master their
future profession.

As part of the research, marketing companies operating
in Adjara region were interviewed on these topics: the
ways, problems, needs, challenges they experienced in the
marketing industry, as well as proposals proposed by company
representatives for their solution and further development
were discussed. Based on the generalization of this information,
relevant recommendations are presented for the further
development of the industry, the consideration of which
will have a positive effect on the further growth of economic

activity in the region.

Keywords: marketing, marketing companies, challenges,

development, business culture.
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