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ABSTRACT
The paper deals with the issue of innovation ecosystem.
The aim of this paper is to highlight the role of universities
m formung the innovation ecosystems at the current stage.
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For the purposes of this paper; the analysis of approaches to
the definition of the concept of “innovation ecosystem” is
presented. The characteristics of innovation ecosystem are
described. The factors, which facilitate the innovation eco-
systems are grouped by the following dimensions. resources,
governance, strategy and leadership, organizational culture,
human resources management, people, partners, technology
and clustering. The main features of both types of ecosystem
(industry-driven ecosystem and university-driven ecosystemi)
at different levels are analyzed. The peculiarities of the main
Interactions between industry-driven ecosystem and universi-

ty-driven ecosystem are noted.

Keywords: University, Cluster; Ecosystem, [nnovation
FEcosystem, [ndustry-driven FEcosystem, University-driven

FEeosystem

According to the current conditions the forming and
development of the innovative economy is gaining a new
impetus in the development of the state and the social and
economic life of the society in general. It is necessary to
develop the effective mechanisms for the interaction be-
tween each subjects of the market economy. It is obvious
that a selective totality of industries and sectors of the
economy is needed for the integrative cooperation in the
composition of associations for the obtaining a cumulative
economic effect.

Economic integrative associations are aimed to the
achieving the set goals in order to obtain the additional
benefits and benefits for each participant. The economic

4

06M35B0IAN I3MBMIANGd RO 3960135/ INNOVATIVE ECONOMICS AND MANAGEMENT Ne2, 2018



06M33GBNIAHN I3MEM3N3d - INNOVATIVE ECONOMY

\ .

effect is achieved through the joint used of the integration
potential of participants and their competitive advantages.
In recent decades, the cluster policy acquires more popu-
lar, contributing to the competitiveness of regions and the
country as a whole. This model is gaining momentum on
the growth in the number and quality of clusters in many
countries around the world [21].

The implementation of the cluster approach has many
advantages, some of them are: attracting of foreign direct
investment, changing of the structure of regions, solving
of the problem of employment, cooperation in the sci-
entific and technical sphere, training and upgrading of
personnel staff, production cooperation, etc. Moreover,
as the results of research (the strength of correlation) are
showed, that as such instrument as clusterization is one
of the more effective ways of increasing of country’s’
competitiveness, first of all, for the developing countries.
Because the spreading of cluster development can be sig-
nificantly encourage innovative activities and productivity
of enterprises, as a result the increasing of added value. In
this way, state of cluster development can be one of the
effective sources of competiveness for the transition and
developing economies to increase an economic wealth in
general, specially in the era of the 4th Industrial Revolu-
tion, where innovations become the unique instrument for
their realization [10].

But we should note that in recent years, the aspect of
the innovation ecosystems and their impact on the com-
petitiveness of the economies of the world have become
more actual and important.

And in this direction, through the analyzing the re-
search papers, we should admit, that the clusters are a well
defined part of the ecosystem for innovation and for sus-
tainable, inclusive growth [7].

Taking account to the foreign experience we can see
that the role of the state in the forming such innovative
clusters, at the first stage, and innovation ecosystems later
has significantly increased in the last decade. The direc-
tions and forms of state support differ in their diversity
(education, financial support for specific projects, net-
working with universities, investment in infrastructure
region etc).

Of course, in forming of the market model of an in-
novative economy requires an increasing of the role of
universities in the process of updating production by com-
mercializing the results of intellectual activity, the cre-
ation of small enterprises, and the attraction of orders for
enterprises on research and consulting activities. Such an
interest and importance of universities can be explained
as follows: by governments of countries as one of the

element of mechanism of regulation of clusterization’s
process, because if the state will implement an effective
policy for improving the competitiveness of higher educa-
tion, in result - will increase Universities’ Ranking, that
as a whole will lead to activation of cluster development
(1 point of University Ranking to 0,34 point of Cluster
Development) [11].

Considering that the previous researches were focused
to the analyzing the role of universities on the level of
clusterization of the country’s economy, the aim of this
paper is to highlight the role of universities in forming the
innovation ecosystems at the current stage.

First of all, we consider it is necessary to define the
essence of the concept of “innovation ecosystem”.

Analyzing the existing approaches to the interpre-
tation, one can state that the concept “ecosystem” in the
economic context is used recently, but now it is a well-es-
tablished concept is used by the subjects of the innovation
market.

Innovation ecosystems have been described in multiple
ways. According to Adner [1], innovation ecosystems can
be defined as “the collaborative arrangements through
which firms combine their individual offerings into
acoherent, customer-facing solution”.

Mercan & Goktas specify that an “innovation
ecosystem consists of economic agents and economic
relations as well as the non-economic parts such as
technology, institutions, sociological interactions and the
culture” [12], suggesting that an innovation ecosystem is a
hybrid of different networks or systems.

It should be noted that the innovation ecosystem is
distinguished by its versatility and integration among the
established types of innovation systems, which are based
on specific networks.

Consequently, the innovation ecosystem is a synergy
of'the state, entrepreneurial and research environment with
using the organizational, normative, educational, method-
ological and financial resources, and the implementation
of the mechanism for transferring knowledge in order to
the transform into the innovative products.

The notion of “ecosystems” offers an attractive meta-
phor to explore a variety of interactions and inter-linkag-
es between multiple organizations in innovation [2]. The
metaphor emphasizes that the relationships are constantly
co-evolving through actions and interactions of involved
actors [14].

Moreover, an innovation ecosystem is the place where
the relationships formed between the actors or entities are
reflected, and whose functional purpose is to allow tech-
nological development and innovation, integrating the
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Table 1. Approaches to the definition of the concept of «innovation ecosystem»

N Diefinition Auwthiors
| Innovation ecosvsiem is the term, which is used o describe the lnrge number and diverse nature of | [3, Jackson
participants and resources that are necessary for inpovation.  These inclede “enireprensurs, [#]

investors, researchers, university faculty. ventune capitalists &5 well as business development and
olher techmcal service providers souch as accountams, designers, contract manulfaciurers and
providers of skills training and professional development™

!-\J

mevation ecodvstems—the collaborative arangensents  through which Ors combme beir | K. Adner [1]
imdividual offerings inta a coberent, customer-facing solution. Enahled by information lechnologies

that have drastically reduced ihe costs of coondination. innovation ecosysiems have become a core

element in the growth strategies of firms inoa wide range of industries.

3| An innovation ecosystem is a network of relationships through schich information and @lent flow | B Russell
through swvatems of sustained value cogreation The systems approach has been wsed 1o describe the [15]
il feeeted nature of mpevation al various levels - national, repsonal, lechoologeeal, and sectors

arel tov descnbe the processes by which research capabalibes boild knowledge, then transfer the
knowledpge 1o support business development in the condext of the Triple Helix of business,
government ard academic interaction. The systems approach recognizes the ineraction among the
many actors and odlser “determimants of immovation processes . . that infuence the development
aml diffusion of imovations™. The ecosystem meaphor ennches the systems model with value amd

culiure,
4. | Inmovative ecasysbem 15 a dynamic set of crganzatns and msidubeons, @ meble commumiy their | A, Bramwell
multidimensionnl intermalities, The inmovation ecoswvstem approach focuses on the constantly |3]

evolving relationships between a wide spectrum of innovation parners and draws aention o how
their imtersctions affect knowledge creation. the rate of knowledge diffusion, knowledge
transformation o imnovation and the expansion of that innovabon. Innovatsen ecosystems consist of
countless individuals, commumities, organizations, material resowrces, miles and policies across
large and small businesses, universities, colleges, government, research instibuees and labs, and
financial markets within a given region whicl collectively work towands enabling knowledge
flows, supparimg technology development. amd bomging mnovatsm te market.

above two types of ecosystems: exploration (knowledge) agencies) are salient actors in innovation ecosystems [21].

and exploitation (business). Thus, innovation policymak- Table 2 shows some characteristics of innovation eco-

ers, local intermediators, innovation brokers, and funding
organizations (such as venture capitalists or public funding

system, such as: their outcomes, interactions, actor roles,
and logic of action.

Table 2. Characteristics of innovation ecosystem

Peculiariticg

Netinition

Taeline ul Teosysiem

Cu-caeglivon ul tnnuwislivon

Belutionships aml
Cennsclivity

Ceopsisphically clustered seters, difTerent levels ol collaboralion aml apenness

Avtens and Toles

Tnnewation policymakeds, Jecal inecmedialors, wcsaion Dickees, amd luding

crEdnizariong

Lo al Aclison

Ceoeraphivally prosimate potons joleractinzg around Tials Tecilile by

mezrmediating acirs

Source: based on [21]

So, innovation ecosystems occur as an integrating
mechanism between the exploration of new knowledge
and its exploitation for value co-creation in business eco-
systems. Thus, innovation policymakers, local intermedi-
ators, innovation brokers, and funding organizations (such

as venture capitalists or public funding agencies) are sa-
lient actors in innovation ecosystems.

The success factors for implementing an innovation
ecosystem are in the areas of resources, governance,
strategy and leadership, organizational culture, human
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resources management, employees, partners, technology
and grouping in clusters or networks. Table 3 indicates the
factors seemingly facilitating innovation ecosystems as re-
ported in the papers reviewed. The factors can be grouped

based on the following dimensions: resources, gover-
nance, strategy and leadership, organizational culture, hu-
man resources management, people, partners, technology
and clustering.

Table 3. Overview of success factors facilitating innovation ecosystems
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Clasiecing

Toster interactions

The table 3 indicates that especially the governance
dimension plays a central role in innovation ecosystems
which is easily comprehensible given the different actors
and thus communication challenges that need to be coped
with in such a system. Thereby the factor addresses areas
such as control, structural and technological aspects,
data management, data analysis and data processing.
Moreover, issues related to flexibility as well as the form
of governance are highlighted.

Merean & Gidktaz (20110

Additionally, strategy and leadership, organizational
culture and partners are viewed as critical aspects that
need to be carefully handled to increase the success of
innovation ecosystems.

In the Ecosystem a triple flow (exchange) to occur:

1. Goods and services, including transactions relating
to contracts and invoices, receipt of orders, requests
for proposals, confirmations or receipts and pay-
ments.
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2. Knowledge, exchange of strategic information plan-
ning, process knowledge, expertise, collaborative
design, policy development, etc.

3. Intangible Benefits, exchanges of value and benefits
that go beyond the actual service and are not counted
by traditional financial measures such as community
spirit, loyalty, image enhancement, etc.

So, an innovation ecosystem is a hybrid of different
networks or partnerships linked with agreements and
based on industrial local concentration [16] and glob-
al, networked with interdependent actors [17], system in
which the idea of open innovation broadens the scope of
potential participants in the innovation process of internal
actors function I + D + many possible co-creators any-
where in the network.

In this sense, and from the point of view of knowledge
management, the ecosystem fosters community building
intended for professional development and innovation in
which the actors deliberately exploit the inputs and out-
puts of internal knowledge by opening the innovation pro-

cess, thus accelerating innovations and expanding markets
for external use of the same [6].

The focus of (economic) national innovation system
can also be viewed as a Quintuple Helix [5] in which five
actors converge:

° Academy/ Science & Arts/Research

° Companies/Industry/Economy & Creative In-
dustries

e  Environment and interaction between society
and nature/Social Ecology

° Media/Culture/Society

° Government/Policies

The innovation ecosystem includes and interrelates
two different economies, but largely separate, the knowl-
edge economy, which is driven by fundamental research
(university-driven) and the commercial economy that is
market-driven (industry-driven).

Then, we are analyzing the main features of both types
of ecosystem (industry-driven ecosystem and universi-
ty-driven ecosystem) at different levels (table 4).

Table 4. Main features of both types of ecosystem

(industry-driven ecosystem and university-driven ecosystem) at different levels

Meso-leve Ind

mﬂtm:a&hngh—tnd: Endusﬁ?fu by a technologically-based
_growpofrelated industries) | research university campus
Main actors Meso-level “SMES. start-ups, research Spin-0ffs,  (joint)  research
' centres, universities, venture capital | centres, high-tech industries,
: ; : business angels
‘-E-Walnr Meso-level Linked 1o the main sectorof the | Multi-sector by emphasising
Type of activities Meso-level Project-based Project-hased and
and mstruments educationul programmes
IPRs Meso-level Patent cross-loensing sgreements | Open ficenses {based on non
controlled by larger companics exclusivity)
Dviffusion of academic
- — publications
Cultural bias for Meso-level Mergers and acquisitions. chip
evolution
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Attractiveness for Meso-level Awccess to contracts and venture | Awccess o ideas and seed capital
hocation of actors capital funds funsds
Covemnarce Meso-level Based on bilateral or multilateral Advisory Boards
schiemes contracis
Fecrumtment of key Micro-level Diactorate, technicians Engneers, technicians
peersimnng|
Research projects Micro-level Company decision Research proups decision
Technology transter Micro-level Large depantments in companics University offices Specialised
offices CompEnies

Source: [9]

Comparing the figure 1a with figure 1b we can note,
that figure la gives a schematic view of the concept in
the case of an industrial-driven ecosystem. Bubble colours
represent different types of actor (universities, start-ups,
research centres, etc.); some of them can appear and
disappear over time due to the dynamic character of the
membership. In fact, the stability of the ecosystem is

very important and this is the reason for thinking about

“partnerships” and not only about “relationships” which
could be shorter.

Figure 1a also represents three proximity circles to the
core activity of the industry. Even if partnership occurs in
all of them, entities in the outer circles have more freedom
to contribute to future innovations because they are less
linked to product development. For this reason, it is
more frequent that open innovation initiatives occur with
entities located in the external circle.

Figure 1. Main interactions between industry-driven ecosystem and university-driven ecosystem [9]
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Figure 1b shows the specific partnerships with differ-
ent industries located at different levels of proximity (both
at the national and international contexts). The rationale is
to distinguish between university-industry partnerships to
commercialize or to integrate research results obtained by
the university (playing the role of brokers) and universi-
ty-industry partnerships where the main goal is to contrib-
ute to knowledge creation in some areas jointly proposed
for addressing future challenges. Both types of partnership
complement each other.

Unfortunately, only a few set of universities have cre-
ated rich ecosystems around them. Only two elements
become decisive to ensure the stability of these universi-
ty-driven ecosystems: 1) the existence of a strong internal
institutional positioning towards supporting innovation

and 2) it is also necessary to establish rich interactions
with the external environment [9].

Thus, in current conditions of development of knowl-
edge-based economy, the universities are seeking ways to
play a more proactive role in the transfer of knowledge
from university to industry and to create the opportuni-
ties for direct collaboration in innovation activities with
diverse stakeholders.

In such way, the concept of an “innovation ecosystem”
helps for the universities to play a driving role in creating
such opportunities and realizing the broader outcomes,
which are not possible under traditional models of univer-
sity—industry interactions. The origins of the innovation

ecosystem indicate how universities can play a driving
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role in future collaborations toward outcomes of the com-
mon interest of these activities.

As for considering the prospects of forming the
innovation ecosystems in «transition economies», we
should note about the existing problems which hinder
their development, in particular, first of all, the lack of
proper state regulation and evaluation of the innovation
environment. However, undoubtedly, the main precondition
for the forming of such systems is the presence of highly
educated human capital, which indicate a high potential for

a technological breakthrough in the future. That is why the
universities, which combine the students, professors, staff
and graduates, are the driving force behind the forming
of innovation ecosystems, are the main source of needed
talent for these ecosystems, are capable for the supporting
of start-ups and high-growth companies. Moreover,
universities are able to accelerate the development of the
innovation ecosystems, to bring together the different
actors within the ecosystem and teach the skills of more
deep collaboration.
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ABSTRACT

The imperativeness of Ukraine’s innovative development
exacerbates the contradiction between the need of increas-
ing the competitiveness of mdividuals on the labor market
based on the development of human capital, basis of which
18 the health resource, and low standards of health behavior,
focused on saving money for mamtaiming health. The sub-
ject of the research is an analysis of the relationship between
norms of health behavior and the level of innovative develop-
ment of the country. The existence of a close relationship is
confirmed and the character of dependence of the life expec-
tancy on the level of innovative development in Ukraine and

European countries is determined with the help of regression

ANNA OGANEZOVA,

PhD in Economics, Associate Professor.
Kharkiv Medical Academy of Postgraduate
Education, Kharkiv, Ukraine

and correlation analysis, which confirms the significance ot
the effectiveness of human capital in the chorce of behavioral
health strategres. It is substantiated that the widespread un-
healthy lifestyle of the population in Ukramne is due to the
low level of mnovative development, the lack of demand
for human caprtal. The conclusion is made about the need to
build an innovative economy; which will lead to an increase
in the value of human capital and affect the behavioral health

strategres.

Key words: imnovative development, health, health be-
havior, human capital, life expectancy.

. INTRODUCTION.

The innovative type of economic development is based
on the highest human resources — human capital. The high
quality of human capital and is ensured by health of its
carrier along with a high level of education, experience,
skills, ability to generate and accept innovations. The
health along with education and culture become a capital,
a resource of innovative development of the economy. Ac-
cording to the opinion of experts of the World Health Or-
ganization, the behavioral factor, the attitude of people to
their health and life expectancy, is becoming increasingly
important in determining morbidity and mortality. The
imperative of innovation development of Ukraine high-
lights the contradiction between the need to improve the
competitiveness of individuals in the labor market based
on the development of human capital, which is based on
health resources, and lower rates of health behavior, when
is focused on the cost savings to the preservation of health.
The importance of health behavior as a factor of life ex-
pectancy naturally gives rise to a research interest in the
socioeconomic prerequisites on which it depends.

Analysis of the latest investigations and publica-
tions.

The health behavior is the subject of study of many
sciences — pedagogy, sociology, valeology, medicine, de-
mography. The attention of economists to this category is
due to the strengthening of the role of the human capital
in the postindustrial economy, the basis of which is the
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health. The works of Nazarova 1., Libanova E., Levchuk
N. emphasize the need to form a conscious attitude to-
wards health in order to reduce demographic and econom-
ic losses [1, 2, 3]. In the work [4] the paradigm of saving
health is proposed — a health-oriented economy, that will
contribute to the country’s competitiveness, the formation
of human potential for stable innovative development.

In scientific research, health is considered in two cate-
gories — health status and health behavior. The first is mea-
sured by medical and demographic indicators (mortality,
morbidity, disability, etc.), the second is defined as “a sys-
tem of actions and personal attitudes aimed at preserving
health and prolonging life” [5, p.169]. Economists define
health as an important part of human capital, an economic
good and a resource, formed in the conditions of a specific
socio-economic environment [6]. Health behavior is rec-
ommended to be considered “... including, as economic,
as it presupposes the expedient consumption and various
activities to maintain health, and also acts as a component
of the labor force” [1].

Formulation of the problem. The aim of the study is
to determine the relationship between the rules of health
behavior (as a factor in life expectancy) and exactly inno-
vative development in Ukraine and the European Union.

The robot uses a cause-effect, regression and correla-
tion analysis.

The starting methodological assumptions are: health of
people is determined by socio-economic factors and way
of life; norms of health behavior are the result of rational
choice.

Results. The health through a number of mechanisms,
explicit and implicit, is associated with productive capital
and technology (occupational morbidity, the state of the
technical safety of enterprises, the demand for new phar-
maceutical developments or medical technologies).

Therefore, for an innovative economy, health becomes
a “social and economic mechanism for increasing the ef-
fectiveness and quality of labor” [6], and the key indicator
is the life expectancy and the period of active longevity,
because the greatest return of the formed human potential
falls on the second half of life.

Ukraine is a country with a high level of human capi-
tal, if the human capital is defined as the proportion of the
population with a secondary and higher education. And at
the same time in Ukraine the lowest life expectancy (fig.1),
the highest mortality rate (fig. 2) at comparable with Euro-
pean countries in volume and costs of education (table 1).

Fig. 1. Estimating life expectancy [7]
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According to the World Health Organization estimates,
health and, therefore, life expectancy are determined by
health behavior. Based on the above facts, we can con-
clude that Ukrainians neglect their health, despite the high
level of education.

In the economy of health, there is a positive relation-
ship between learning and health behavior. Grosman M.,
relying on the theory of human capital, showed that behav-
ior towards health depends to a certain extent on educa-
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tion, which fulfills the information function (provides the
population with information about a healthy lifestyle that
helps them better take care of their health) [9]. In practice,
this dependence can be argued by the observed regularity
in innovation developed countries: the increase in enroll-
ment during the second half of the twentieth century to
the present is accompanied by an increase in the average
life expectancy (USA, Japan, Germany, Canada, and other
countries).
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Fig. 2. Standardized mortality rate, all causes of death, at any age, per 100,000 populations [7]
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Table 1
Indicators characterizing health and education in Ukraine and some European countries [7, 8]
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However, Ukraine, like many countries with a transi-
tion and developing economy, is characterized by a para-
doxical situation: Ukrainians neglect their health, despite
the high level of education; significant human capital is
not translated into high norms of health behavior.

An attempt to explain this phenomenon was given in
the work of A. Skorobogatov [10]. Using the tools of eco-
nomic analysis, Skorobogatov A. determined that health
behavior is the result of rational choice and this choice is
determined by the prospects of labor return. He developed
a model for linking human capital with health behavior, ac-
cording to which human capital determines health behavior
through the expected impact of health on the return on hu-
man capital. The individual is self-entrepreneur in relation

to his health, and, “guided by the motives for increasing his

personal competitiveness,” decides to improve his health in
as the alternative to the value of loss of efficiency. It means
“the more a person loses with the loss of working capac-
ity, the stronger his incentives to lead a healthy lifestyle”
[10]. Therefore, health behavior depends on the dominant
activity in the economy, in particular its orientation to the
development and realization of human capital.

From the position of the theory of human capital,
health behavior acts as an investment demand for the
health, which in itself is an investment good. Therefore, in
the absence of demand for health (destructive behavior),
we get low health indicators. The magnitude of demand is
determined by the value of human capital, which consists
of the costs of its formation and accumulation, as well as
the expected return. Expected return forms demand for
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human capital from buyers (future owners) and tenants
(employers, the state). Therefore, the demand for human

capital is determined by the structure of the economy, its

innovativeness (Fig. 3).

Fig.3. Relationship between health behavior, health and human capital
(compiled by the author on [9, 10])
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Innovative systems (national, regional) create the
strongest motives for saving health. Botnitsky V. convinc-
ingly argued for the presence of “integrated health cap-
ital accumulation effect” on the territory of the regional
innovation system of the Silicon Valley compared with
similar indicators in the state of California and the United
States as “the gradually dying cyclical effect of the pos-
itive impact of system innovation processes on reducing
mortality (morbidity), the growth of life expectancy and
the accumulation of human capital by innovative workers
sphere ...” [11]. The author justified that in the structure
of innovative systems the volumes and rates of capital
accumulation of health exceed similar indicators in the
traditional economy, in which the positive influence of
innovation systems on the health capital is manifested.
In other words, the higher value (effectiveness) of human
capital in innovative systems generates a higher demand
for health, which is reflected in higher norms of self-pres-
ervation behavior.

In Ukraine socio-economic reforms have led to the
depreciation of human capital, its erosion (fictivization,
degradation, the formation of irrational human capital,
pseudo-capital). Crises led to a decrease of the demand
for the labor on the labor market: in general for the pe-
riod 2008-2014 the demand for the labor decreased 2,6
times, including for specialists and skilled workers with

T~

v Tl valac ofhuman
i |,':_|]:\-i'_|||

M ¥
Lrxpenses tor i
fowrnation and i
szl i

Human capital

Fipeten woenied
frewapds)

The zhare of seience-dutensive poslucts in fie smyome
ot the 2ecnonry: gkare of Rizh techiolagy produets in
Zapt sz sl ol ﬂl'.‘i;;_l' Htesslirel,

tools — 3,0 and 3,1 times, respectively, for workers in
maintenance and operation of equipment and machinery
— 2,8 times, technical employees and representatives of
the simplest professions — 2,7 times, for professionals
and skilled workers of agriculture and forestry — twice,
for workers in the sphere of trade and services - more
than 1.7 times. [12, p.54]. Qualified specialists could
not adapt to the changes, which led to the loss of jobs
or to the work not by specialty. The low value of the
human capital was not conducive to high standards of
health behavior in the absence of a labor outlook. There-
fore, the patterns of health behavior of Ukrainians are low
in comparison with the population of developed countries,
which is manifested in the prevalence of bad habits (smok-
ing, alcohol consumption, drug addiction, etc.), late appli-
cation for medical services, low literacy and awareness
in the field of health, and lack of skills and habits in the
prevention of diseases. These trends have been preserved
even now, and even have increased - consumption of nar-
cotic drugs, risky sexual behavior, sedentary lifestyle, low
level of individual responsibility for one’s health, low ex-
penditure of households on recreation, sports, recreation
[13, 14, 15]. Lack of work for many well-trained special-
ists in the specialty, experience, educational level, small
wages, make them by the level of health behavior equal to
uneducated, unskilled workers.

20

7/

06M35B0IAN I3MBMIANGd RO 3960135/ INNOVATIVE ECONOMICS AND MANAGEMENT Ne2, 2018



06M33GBNIAHN I3MEM3N3d - INNOVATIVE ECONOMY

\ n

With the costs of education, health care comparable
to developed Western countries, the future income from
human capital in Ukraine is incomparably small or not
at all. From 2012 to 2016 in the rating “Global Innova-
tion Index” on the indicator of innovation effectiveness,
Ukraine’s position was almost unchanged (the average
value of the percentage rank is 0,86), which indicates
the absence of significant changes in the dynamics of the
country’s innovative development [16, 17]. The result
of inattention to the health resource of the population in
Ukraine has become a situation in which the country’s
human potential remains economically and morally un-
dervalued, which leads to large human losses, a lack of
economic returns from human capital and the inhibition of
innovative technology development. The lack of prospects
for the labor output devalues human capital, reducing its
value what is reflected on the self-protective behavior and
both the demand for health.

The above allows us to conclude that a disparaging at-
titude to one’s own health in Ukraine is connected with the
raw-material orientation of the economy, its low innova-
tion. The total share of raw materials industries prevails in
the country’s GDP structure. In particular, according to the
State Statistics Committee, in 2016, agriculture, forestry
and fisheries account for 11,63%, mining and quarrying
— 5,43%, partially processing industry, which includes the
production of metals and other raw materials metallurgy —
12,03%. The structure of foreign investment is dominated
by areas that specialize in providing services to customers.
The country’s economy is not connected with the support
and development of human capital; human capital plays
an insignificant role in the formation of its income (the
share of human capital in national wealth is insignificant).
Ukraine with a commodity economy has a relatively small
demand for skilled labor.

To check the thesis of the dependence on the popula-
tion’s health behavior on the level of the country’s eco-
nomic development, regression and correlation analysis
were used. For the definition of presence of (or lack of) the
relationship between life expectancy as a factor of health
behavior and the level of innovation development Ukraine
and the European Union countries used WHO statistics and
works of Matyushenko 1. [18], in which the integral indi-
cator “Realization of innovative potential” was defined. As
the basic indicators for its calculation, the author used the
following indicators: internal applications for the resolu-
tion of a trade mark (% of GDP), income from patents and
licenses from abroad (% of GDP), export of high technolo-
gy services, high-and medium-high technology production,
high-tech export, creating business and ICT models, small

and medium business with innovative goods (%), export
of creative products (%). The integral indicator “Realiza-
tion of innovative potential” reflects the effectiveness of
the innovation sphere, therefore we define it as an indica-
tor of the level of innovative development of the country.

The meaningful analysis presented above
showed that the resultant indicator is the life expec-
tancy, the factor sign is the level of innovative de-
velopment. The scattering diagram is shown in
Fig. 4, allows you to formulate a hypothesis about the
presence of the logarithmic nature of the relationship be-
tween indicators of “the level of innovation development”
and “life expectancy” by country.

Let us verify this assumption by constructing the
corresponding equation of dependence and estimating its
statistical characteristics using the software package of
data analysis Statistica 8.0. The resulting equation has the

form:
y =7,4584 1In (x) + 15,3938,

where y is the life expectancy of the population; x —
level of innovation development.

The coefficient of determination for the resulting
equation is R?= 0.7201, therefore, the model is adequate
and changes in the values of the dependent variable are
determined to a considerable extent (by 75,01%) by
changing the values of x. The statistical significance of
the coefficients of the equation was verified with the help
of Student’s t-statistics with a confidence probability of
0,95. For this purpose, the values for the coefficients t,
= 17,1155 were calculated, which turned out to be higher
=2,13 and t,= 1,6448,
that the selected confidence probability was less than the

for the corresponding tabular t .
tabular first. Therefore, the coefficient of the logarithm
function is significant, and the free term is not. Despite
this, experiments with the determination of the model type
demonstrated high quality of the logarithmic equation.
Therefore, the revealed correlation “level of innovative
development - life expectancy” confirms the assumption
that the level of innovative development of the economy
significantly affects the life expectancy.

Conclusions. The presented research reveals real, but
hidden, cause-effect relationships between the health be-
havior of the population and the level of innovative de-
velopment of the country. With the help of regression and
correlation analysis, the existence of a close relationship
is confirmed and the character of dependence of life ex-
pectancy is determined on the level of innovative devel-
opment in Ukraine and European countries. This justifies
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Fig. 4. Diagram of dispersion “level of innovation development - life expectancy” [7, 16]
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the assertion that the widespread unhealthy lifestyle of the
population in Ukraine is due to the low level of innovative
development, the lack of demand for human capital.

The above reasoning has two consequences:

- at the macro level: the feedstock structure s of the econ-
omy in Ukraine forms an insignificant demand for skilled
labor, which leads to a lack of the expected health benefits of
people employed in it, the lack of motives to invest in health,
to lead a healthy lifestyle;

- at the micro level: health behavior is pragmatic — a
person takes care of his health when it gives him monetary
benefits; skilled, in-demand employees on the labor market
(not just educated) have more incentive to health behavior
due to loss of earnings; educated people, if their education
does not provide them with a monetary premium, will not be
very different from uneducated people in the parameters of
self-preservation behavior.

The obtained results demonstrate the limitations, inef-
fectiveness and danger of the actively promoted behavioral
approach in Ukraine in health policy, which emphasizes per-
sonal responsibility for health and does not take into account
the economic context. The importance for the state, in the
face of officials who determine employment policy and em-
ployers is the understanding that the key role in the health
of employees is played by real skills and abilities, which are
demanded in the labor market and thereby providing addi-
tional income.

For a radical refraction of the situation, it is necessary to
create an innovative economy, the growth and competitive-
ness of which are provided by the dissemination and appli-
cation of knowledge in the form of high-tech products and
services. This will lead to an increase in the value of human
capital, the economic value of a person, which will reflect on
behavioral health strategies.
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developed state.

The main place in Japanese management belongs to
permanent development and improvement. Permanent
perfection is considered one of the mam sources of
sustainability of the enterprise. Kaisen begins with the
recognition of the problem and, if it exists, there is enough
potential for development.

The litmotiv of datly life of the Japanese is. hard-working;
traditions, business-reality; export potential; fotal quality
management, business admunistration, elastic and purposetill
policy; screntific-technical and experimental development;
lax privileges, prevention, thighs, Kenrufsr; iceberg; improve
product quality; The principle of pokha-yokh, Jaste-in-
Time method; Question -5 why 5 S - methodology of
workplace organization, Kaisen's model; statistical control
of quality; Loneliness i Logan management means ‘real
place’; management phirlosophy; logistics, new type alone,
vocational practice, publicity of information i company
and moral values; management based on quick exchange
of miformation, management that is orrented on quality;
1deal cleanliness and order . According to Lane means “real
place” in Japanese, Management philosoply, logistics, new
type alone production, vital employment practice; publicity
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SOME PROBLEMS OF FORMATION OF MODERN PROFESSIONALISM
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ABSTRACT

The article attempts to formulate the problems of forma-
tion of professionalism in the conditions of innovative devel-
opment. Special attention is pard to the creation of conditions
for constant renewal of production, higher education, with the
obligatory consideration of moral and socral components of
human potential. The finctional value of which is constantly
increasig. The efiéctiveness of the development, implemen-
lation and operation of innovative equipment and technology
are dependent on non-standard approaches and complex so-
cral and moral responsibility/

Key words: professionalism, socralization, moral quali-

tes, education, mnovation, imnovator

Beccriopen TOT (akT, YTO MHHOBALIMOHHOE PAa3BUTHE
— 9TO OOBEKTUBHBIH dTall Pa3BHTHI JKOHOMHKH H 00-
LIECTBEHHOT'0 IPOU3BOCTBA. YIPAaBJIEHUE IMPOLECCaAMU
MOCTOSIHHOTO W paJIMKaJIbHOTO OOHOBJICHHMS IPEICTaB-
JIIIOTCSL HaM 1LIe€JIeHANpaBIeHHbIMU JIeHCTBUSAMU YeJI0Be-
ka. duUHAHCOBOE M DKOHOMHYECKOE TOJIOKEHHE TpedyeT

LYDIA ZLOTNIKOVA,

candidate of economic sciences, associate professor
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MIPUCTAIILHOTO BHUMAHMS U OTBETCTBEHHOTO OTHOIICHHUS
YeJoBeKa He TOJNBKO K COOCTBEHHOMY IpOdeCcCHOHaIN3-
My, HO IPOM3BOACTBEHHBIM JEHCTBUSM TPYIOBOTO KOJ-
JIEKTUBA. MOYKHO C BBICOKOH /10JIelf YBEPEHHOCTH YTBEp-
JKJ1aTh O TOM, YTO BCE MEUTAIOT O BHICOKUX JOCTHKCHUSAX,
JIOXOZAX, JIYYILIMX YCIIOBHSAX TPyJa U HOBOW NPOIYKIIUH.
OnHako, KaK MMOKa3bIBaeT MPAKTHKA, MOJIY4alOT BHICOKHE
pe3ynbTaThl Aalieko He Bce. B ocHOBE A deKTHBHOM Mpo-
W3BOJICTBEHHOH JEATENEHOCTH BCEIZa JIeXaao U OyneT
JIeKaTh ynpasiieHHe JoabMu. [IpuHIMIHanbHbeIA BOIpoc
COBPEMEHHOW SKOHOMHKH — 3T0, Kak Bbipasmics C. II.
Kanuua B padore «Ilapamokcel pocra. 3aKOHBI pa3BUTHS
YeJI0BEUYECTBA» «CEPbE3HOE MPOTUBOPEUNE MEXK]Y ypOB-
HEM TEXHOJIOTHYECKOTO U COLMAIIBHOTO pa3BUTHs». [1, 5]
[TocnenHee Mo MHEHUIO YYEHOTO 3HAYUTENIBHO OTCTAET
OT TpeOOBaHUH, MOCTOSHHO YCIOXKHSIOLIUXCS TEXHUKH
u TexHonoruil. [IpencrasieHHble B cTaThe MaTepualibl HE
MIPETEH/IYOT Ha [TOJHOE OCBEUICHUE CYIIECTBYIOIIMX IIPO-
6seM B (hOpMHPOBaHUH COBPEMEHHOTO PO(ECCHOHAIN3-
Ma. O posy 4yesaoBeKa B pa3BUTUU HUBUIM3ALUU HAIUCAHO
0O0JIBIIIOE KOJIMYECTBO KHUI, CTATEH, MPOBEACHO KOH(]e-
peHnMii. B onpenenéHHON CTENEHN MOXKHO YTBEP)KIarh,
YTO HAYYHBI MHTEpEC K YEJOBEKY, €ro >KU3HH, LEJsX,
MOTHUBAX KU3HEJESITEIbHOCTH UCUUCIIAETCS ThICSUENIeTH-
ssMu. Apuctotens B Tpyae «O aylie» 0CHOBHOE BHUMaHHE
oOpatwit Ha Hannune (QyHIaMEHTaJIbHBIX B3AaHMOCBsI3eil U
3aBUCUMOCTEN MeXIy TesnoM U aymoi. Teno, kak u nyma
HEe MOTYT CyLIECTBOBATh OTIEIbHO APYyT OT Apyra. [lya
SIBIISIETCS YKU3HEHHBIM HadasioM. [2] IMeHHO B nHTEpIIpe-
Tanuu Quitocoda opraHu3yeT KU3Hb denoBeka. K coxa-
JICHUIO, B COBPEMEHHBIX YCIOBHSAX MPOPECCHOHATH3M
OTOXKIECTBIISIETCS. TOJIBKO ¢ HAOOPOM HEKOTOPBIX TPYIO-
BbIX omepanuii. JInuHOCTHOE (OPMHUPOBAHUE OT/IAHO HA
OTKYTI 4elIoBeKy. [ py3uHCKHiA (punocod ¢ MUPOBBIM UMe-
HeM Mepa® MamappamBuian aaBasi CBOE OIpe/eliCHHE
¢$unocopuu, nucan U rOBOPUII CICAYIONIEE: «... B (HUIIO-
cour MBI UMeEeM JIeNI0 ¢ KaTeropHel JMYHOCTHBIX I0-
crynkoB. @unocodusi, KaKk 3T0 HU CTPAHHO, MOSBISAETCS
TaM, IJIe MOABJISIOTCS JINYHOCTHBIE CTPYKTYPbI». Komy-To
MOXKET IOKa3aThCsl M3JMIIHUM BHUMaHHE K HpoOiemMe
JIMYHOCTHBIX TOCTYNKOB M MHHOBAIIMOHHBIM Pa3BUTHEM.
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[3, 16]. OnHako clnoxHO Ha3BaTh IEHCTBUE YEIOBEKa, KO-
TOpOE HE colepXkajo Obl JIMYHOCTHOM MOTHBALUM U HE
OTpaykaJlo KaueCTB YeJIOBEKa.

OcMbICIIeHHE YeIOBEKa, €ro pojid U 3HA4YEHUs B Op-
TaHM3aLUK TIPOU3BOJCTBA UMEET JJIUTEIbHYI0 HUCTOPHIO.
Haubonee TpeBOXKHYI0 OKpacKy MOBEJCHUE YeI0BeKa I110-
nyuuiio B tpynax O. Toddnepa. K coxanenuro, padora
yuéHoro «DyTypouiok» He O4eHb BOCTpeOoBaHa. B Ha-
YUYHOI cperne OblTa 0XapakTepH30BaHa, Kak «daHTacTuye-
ckuil Tpuuiep». KoppekTHOCTh HE 103BOISET TOBOPUTH O
ToM, uto O. Toddaep ObL1 nepBbIM, KTO 0OpaTUI BHUMA-
HUE Ha BIMSHNE COLMAIN3AIIM1 YeJIOBEKA Ha MOCIIEACTBUS
MIPOU3BOJICTBEHHOIN JIEATENBHOCTH W JIMYHBIX KayecTs,
HCIOJIb3YEMBIX /I HHHOBAILIMOHHOTO pa3BUTHsL. B uHTep-
npeTanuu y4EHOTo ColMaibHasi KOMIIOHEHTA OTpe/iesieHa
«TICUXOJIOTMYECKUM COCTOssHUEM uesioBeka. He coorBer-
CTBHE TICHXOJOIMYECKOTO COCTOSIHUS Y4EHBIH OXapakTe-
pu30Bai OOJE3HBIO, 1aB €l KOHKPETHOE HAa3BAHUE «IIOK
Oynymiero». OCHOBHOM MCTOYHUK YXYALICHUsI COCTOSHUS
OKpYXarolleH cpeibl, paJuKalbHOE U3MEHEHHE OTHOIIIe-
HUS 4eJIOBeKa K MPUPOJIe HAXOAUTCS, 10 MHEHHUIO YUEHO-
ro, B «IICHXOJIOTHUECKUX Heperpy3kax». He BpaBasich B
OLICHKHU TICHXOJIOTMYECKOM OOJIE3HM 4YeI0BEYEeCTBa, BOC-
M0JIb3yeMcsl MJeH BIMSHUS YeJIOBEKa B IOJIHOM CMBbICIIE
9TOTO CJIOBA, HA YCIOBHS COOCTBEHHOTO CYIIECTBOBAHUSI.
Hecmotps Ha ycuiieHHbIE cTapaHusi MHOI'MX SKOHOMHCTOB
OTACIHUTH TPYAOBYIO (PYHKIIHIO YEJIOBEKA OT €ro CyIIHOCT-
HOTO HAaIOJIHEHUsI, YeJIOBEK HUKOTZA He ObUI U BPSA JIH B
Onrkaiiiee BpeMsi OTPaHUYUT CBOIO YKH3HB TOJBKO BBI-
[IOJIHEHUEM NpoQeccHoHaNbHBIX HaBbIKOB. llocnennue
B YCJIOBHUSX IOCTOSHHOTO PUCKa M HEOIpeAeNEHHOCTEN
HOBOI'0 TEXHUUYECKOI'0 COCTOSIHUS, KaK BeIpasuiics Yapib3
VYumoH B padote «[onast 5KOHOMHKA» «MbI TIO-TTPEKHEMY
HE CIOoCOOHBI TOYHO IMPEJCKa3aTh MOBEACHUE OTACIbHBIX
moznei». [5, 13] Kak Hukorma paHee Bo3pacTaeT poib U
3HAQYEHHUE MOPAJIbHO-HPABCTBEHHBIX (akTopoB. CIOXKHO
HE COINIacuThes ¢ yTBepxkaeHueM D. Toddnepa o Tom, 4To
«Emé no Hauana XX 1 B. MUJUTMOHBI OOBIYHBIX (PU3UUECKU
3I0POBBIX M NCUXUYECKU HOPMAJIBHBIX JIFO/ICH BHE3AITHO
CTOJIKHYTCS JINIIOM K Juiy ¢ Oygymum. CMOTYT JIn OHH
MIPUCTIOCOOUTHCST KO BCE OOliee YCHIMBAIOLIEMYCS JaB-
JICHUIO COOBITHH, 3HAHWH, HAyKH, TEXHUKH, PA3IIMYHOTO
pona undopmanuu? He npuBenér jiu 3To K CepbE3HBIM CO-
[IMAJIBHBIM 1 TICUXOJIOTHYECKUM MOCTIEACTBUAM?» [4, 25]

XX B. MOATBEPIHII OMACEHHs YUEHOrO KaracTpodoi
Ha YepHOObUILCKOI aToMHOM cTanuuu. Iloka, k coxaie-
HUIO, peajibHbIe IMPOOJIEMbl, POXKAEHHBIC HOBBIMH TEX-
HOJIOTMSIMHU, HE HAIIU JOJKHOTO OTPaK€HUs B TyMaHH-
TapHBIX ¥ 3KOHOMUYECKHUX MCCIIEI0BAHUAX. DKOHOMHUCTBI
04EHb POOKO BBIXOIAT 32 pAMKH KaOMHETHOW a0CTpaKIuy,

OLICHMBAsI YEJIOBEKA IO €ro CIIOCOOHOCTH CO37aBaTh HO-
BYIO CTOUMOCTb U pacUIUpATh noTpediaeHue. B Toxe Bpe-
M B 00JaCTH I'yMaHUTapHOI'O OCMBICIEHHS IIPOUCXOJS-
KX MTPOLIECCOB MOSBIISIOTCS BCE HOBBIE M HOBBIE PaOOTEHI,
CBUJIETEIILCTBYIOIME O HAPACTAIOIIEH yrpo3e BBICOKHX
puckoB. Huxonac Tane6 B kHure - pasmpliuieHun «4ép-
HBIU J1eOe/Ib», Ha3BaBIIMK €€ He Y4EeOHHKOM MO SKOHOMH-
K€, a Pa3MBIIUICHUAMHU O TOM, KaK 4eJIOBEK MOXET HalTu
CBOE MECTO B 3TOM CJIOKHOM Mupe. CIOXKHO He corva-
CUTBCA € TeM, 4TO XX B., @ 3aTE€M H IE€PBbIE JIECATUIICTUS
XX1 B. NOCTOSIHHO BHOCSIT B ’KHU3Hb Y€JIOBEKa OTPOMHbBIE
MOTPSICEHUs], THOHYT MHJUIMOHBI, emé Ooibllee Konuye-
CTBO ocTaércsi 6e3 KpoBa U CPEACTB K CyLIECTBOBAHUIO.
Boinonnenune onpenenéHHbIX MPOU3BOACTBEHHBIX (DYHK-
LUl IaBHO MepecTaly pemars Cyb0bl Jitozeil. Bee vaie
HMMEHHO YeJIOBEYECKHE KauecTBa OTIMYAIOTCS BBICOKUM
YPOBHEM HETPEICKa3yeMOCTH U CIIOXKHOCTBIO COLMAb-
HO-3KOHOMMYECKUX IIOCIEICTBUIL.

OcBoboxeHrne npoheCcCHOHATBHON MOJArOTOBKH OT
TYMaHUTapHOI KOMIIOHEHTHI, (OPMHPOBAHUS MOPaJlb-
HO-HPAaBCTBEHHOW IIOBEICHYECKOIl OCHOBBI, K COXaje-
HUIO, YK€ IPUHOCHUT CBOM OTPHUIIATENIbHbIE MOCIEICTBHUS.
OnHako B CHJIy OTCYTCTBHSI HMOJIHOLEHHBIX CHCTEMHBIX
HCCIIEIOBAHUI MBI HE MOXKET OIIEpHUPOBATh KOHKPETHBIMU
SKOHOMHYECKHMH JaHHBIMH O YEJIOBEYECKHX U MaTepH-
AJIBHBIX MOTEPSX. MOXKEM TOJBKO T'MIIOTETHYECKH yTBEp-
XKJ1aTh, YTO UMEHHO OHH CIIYXaT CephE3HBIM MPETSTCTBH-
€M JUIs1 9KOHOMUYECKOI'0 POCTA, TIOBBILLIEHUS YPOBHSI JKU3-
HU ¥ KadecTBEHHOro HamosiHeHus. Crenys 3aBeLIaHuio
Benukoro Apucrorens «lIpusHaBas mO3HaHHE [EJIOM
MIPEKPACHBIM U JIOCTOMHBIM, HO CTaBsl OJIHO 3HAHHUE BbIIIIEC
JIpyroro Ju00 Mo CTENEeHH COBEPIICHCTRA, JIMO0 MTOTOMY,
YTO 9TO 3HaHHE O 0OJiee BO3BBIIICHHOM U YIUBHTEIHHOM,
ObLIO OBI MPABMIIBHO IO TOW WJIM APYTrOM NMpPUYMHE OTHE-
CTU UCCJIEA0BAHUE O AylIe YeJIOBEeKa Ha IEePBOE MECTO...
Benp ayma ects Hadano Kak Obl HAYaJI0 BCEX JKUBBIX CY-
mectBy». [2] [IpuBenéHuble ca0Ba NOSBMWINCH 3370JITO 110
npobneM opraHu3auud dPPEKTUBHOIO MPOU3BOICTBA,
(hopMHPOBaHHSI OCHOB «YHCTOH SKOHOMHUYECKOH TEOPUNY,
B KOTOPOM 4€JI0BEK 0Ka3ajcs OTOKIECTBIEHHBIM C OHUM
n3 (aKTOpPOB MPOHM3BOJCTBA, MOJYYHBIIMM OIpEeIICHUE
«TPYI.

OCHOBBI KJIaCCUYECKOH TEOpUH, B KOTOPOH YEIOBEK
— 9TO IPOCTO (HAKTOP MU OAYLIEBIEHHOE OPYIHE MPOU3-
BOJICTBA, ObLTH ChopMyHpoBaHbl puiiocopoM mo odpa-
3oBaHui0 A. CmuToMm. JlanbHeiiiee pa3BuTHE OHA IOJTY-
4quIa B TeOpUM TPEX (GakTopoB npous3sBoacTsa. Hecmorps
Ha TO, YTO MPOUUIO TOYTH J[Ba CTOJIETHs, COBPEMEHHAs
HayKa HaXOIUTCS B IUIEHY YHPOLIEHHOTO MPEICTaBICHUS

O TOM, 4YTO YCJIOBCUCCKHNEC Ka4€CTBA HACTOJBKO Pa3BUTHI,
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YTO YEeJIOBEK BCeraa M Be3le Ben€T ceds palrOHANBHO.
[TonHOCTBIO BBINONHSAET CHOPMYIUPOBAHHBIE B KaOWHe-
TaxX PBIHOYHBIC 3aKOHBI. XoTeock 6])1 HAInOMHUTH, 4YTO
A. CMHUT 3a70T0 O HAMCAHMSI YKOHOMHUYECKOTO Tpyaa
«HccnenoBanue o mpupoje U MpHIMHAX OOraTrcTBa Hapo-
JI0B» B pabore «Teopusi HPaBCTBEHHBIX YYBCTB» MHOIO
BHUMAaHUs YACINUI MOPAJIbHO-HPABCTBEHHBIM IPUHIIUIIAM
IIOBE/ICHUS YEJIOBEKa, ClIeNIaB aKIEeHT Ha TOM, 4TO Jro0ast
JeATeNIbHOCTh YeJOBEeKa HalpaBlIeHa Ha COCTpaJaHHMe,
y4€T MHTEepecOoB Apyrux jmofei. Haunmnaer cBoil Tpyn
cienyromumu cioBaMu: «Kaxyro Obl CTENEHb 3TOM3Ma Mbl
HU NPEANOIOKIWIN B YEIOBEKE, IPUPOAE €r0, OUYEBHUIHO,
CBOMCTBEHHO yJYacTHE K TOMY, YTO CIy4aeTcsi C JPYTHMH,
y4dacTHe, BCIIEICTBUE KOTOPOIO CHACTbE UX HEO0OXOIMMO
JUISl HETO, aXKe €CJIM Obl OHO COCTOSIIO TOJIBKO B YAOBOJIb-
CTBUH OBITH €ro cBuaerenem». [7, 12]

CokpamieHue TyMaHUTApHOTO 3HAHUS, IEPEeBOJ HH-
CTUTYTOB COLMAJIU3AIIMHA Ha KOMMEPYECKYIO0 OCHOBY CO3-
Jar0T ONTUMAJIBHBIC YCJIIOBUA UL TIPOABUIKCHUST KOHIICTI-
UM «IKOHOMHYECKOTO YENIOBEKa» B PEATbHYIO KHU3Hb.
Hcnonb30BaHME YEIIOBEUSCKOTO MOTEHIHMANa 0e3 ydéra
NPUHIUIHAIBHBIX OTIMYMKA OT KamuTala W 3eMJIH He
MIPOCTO OTPAHUYMBACT BOSMOXKHOCTH Pa3BUTHS, HO YCKO-
psieT OTKa3 OT METOMOJOTHU CHCTEMHOI'O HMCCIIeIOBaHMUS
obmectBa. B Toxke Bpems cocTosHHME LUBHIM3AIMN Ha-
IJISITHO JIEMOHCTPUPYET MOCTOSIHHO BO3PACTAOLIYIO POJIb
KOMIUIEKCHOTO M3yUYeHHS KU3HEACATEIILHOCTH YEJIOBEKa.
Peur HEOOXOAMMO BECTH O TOM, YTO B3aWMOJICHCTBHE
9KOHOMHYECKHX, COIMOJIOTUIECKUX, MCHUXOIOTHYECKHX
(hakTOpOB B HAaMOOJbIICH CTENEHU OTPAXKAIOT CYTh IPO-
(heccroHanbHON NesTeNbHOCTH. EcTecTBeHHO, 4TO 000-
3HAYECHHBIE MPOOJIEMBI MOSBIIINCH He ceromns. Mcropus
CYIIECTBOBaHMS LIMBIIIM3ALMH ITEPETIOTHEHA TIPUMEPAMH
00BEKTUBHOI'O COYETaHUS U B3aUMO3aBUCUMOCTH CUCTEM-
HBIX 1 UHAUBUAYAJIbHBIX 3JICMEHTOB. BOﬁH])I, SMUACMHUU,
MIOCTOSIHHO TIOBTODPSIIOIINECS KPU3UCHI M T.JI. HEPEIKO
BO3HUKAJIM W MPOJOJDKAIOT TPOSBIATHECS MO TNPHINHE
CMEIEHHUs KU3HEHHBIX PHOPUTETOB. [loroHs 3a poctom
MaTepuaIbHOrO NOTPeOIeHUsT HEen30eXKHO BIEUET 3a CO-
00¥ «OTOJIEHHE» YETOBCUECKON AeATEeILHOCTH. UenoBek,
HAalleJICHHBI Ha KYJIBTHBHPOBAHUE MaTEPHAIBLHOTO U JIe-
HEXHOro Oorarcrsa, HE OTATOINACT ceds HPaBCTBEHHOMH
OTBETCTBEHHOCThIO 3a CBOM IIOCTYNKH. B pesynbrare
BCE OOIIECTBO HECET OTPOMHBIC OTEPU. YHHUUTOKECHHBIE
JKM3HH, TIOTEPSHHOE 37J0POBbE M TPYAOCHOCOOHOCTH IO
MIPUYHMHE JIEMOHHU3AIMN JICHEKHO-BELIECTBEHHOTro Oorar-
CTBa, K COXKAJICHHIO, CTalIi 00bIIeHHOCThIO. B X1X B. D.
Jropkreiim B pabote «CaMoyOHiiCTBOY» HAIKMCAI CIEITYHO-
mee: «Ecinm BMecTo Toro, 4ToOBI BUAETH B 3TUX CIIydasx
COBEpILIEHHO 0COObIC JJIs1 KQKJOr0 U3 HUX OOCTOSATEINb-

CTBa, HE3aBHCUMBIE APYT OT JIpyra U TPeOyIoHe KaKI0¢e
CIIEUUAJIbHOIO PACCMOTPEHMs, B3ATh OOILEe UYUCIO ca-
MOYOHICTB, COBEpIICHHBIX AAHHBIM OOILECTBOM B JaH-
HBIIl TPOMEXYTOK BPEMEHH, TO MOXKHO YCTQHOBHTH, YTO
MOTyYeHHass TaKUM 00pa3oM CyMMa He SIBHTCS TPOCTOM
CYyMMOH HE3aBHUCUMBIX MEXKAY COOOH €IMHMI, IOJbIM
cobpanueM (axToB, HO 4YTO 3Ta IUppa 0Opa3yeT HOBBIH
(bakT sui generis, UMEIOIINH CBOE BHYTPCHHEE €AMHCTBO
Y CBOIO HHIUBHIYAJIBHOCTB, & 3HAYHT, CBOIO 0COOYIO MPH-
poxy, TeM Goiiee UL HAC BajKHYIO, YTO OHA IO CYIIECTBY
cBoeMy IIyOoko conuanbHa. Ecimu Tonmbko HaOmroneHue
HE 3aXBaTHIBACT OYCHb OOIIMPHOTO MEPHOJa BPEMEHH, TO
JUISL TaHHOTO oOIiecTBa Ludpa caMoyOuiicTB ocTaérest
o4yt HeusMeHHOM». [8, 20] Kro-To MoxeT BO3pas3uTsb,
yKa3aB Ha TOT (aKT, 4yTo Y4EHBII U3ydas camoyOuiicTBo,
KaKk couuanbHOe siBIeHHe. Ha Ham B3DIA, CHIDKCHHUE
HPABCTBEHHOCTH IMPUBHOCHT B OOLIECTBO OOJBILIOE KO-
JIMYECTBO CJIOMKHBIX HETaTUBHBIX COLMAIbHO-3KOHOMHU-
gyeckux siBiaeHui. [8, 21] A camoyOuilcTBO MOXKET UMETb
HE TONBKO (U3HYecKoe MposiBiIeHHe. YeraoBek, orpaHu-
YUBIIMH CBOIO JKU3Hb PAa3BICUCHHSMH M MaTepHaIbHBIM
HOTPeOICHUEM BPsLJL CTAHET HOBATOPOM, OTBEYAIOILUM 3a
PE3yAbTaThl AESATENLHOCTH, IPOSIBISATE HEOOXOIUMYIO aK-
THUBHOCTB H T.1I.

VHAYTO)KEHHE YeNOBEeKa HAYMHAETCSl TaM M TOTJa,
KOTJIa TUBEPCUPHITUPYIOTCs SMoIHu. OIpeaeneHne 4eio-
BeKa, Kak OMOCOIMANbHOE CYLIECTBO, B YCIOBHUIX POCTa
MaTepHaIbHOTO MOTPEOIECHHS U IUPOKOH KOMMEPIHAIU-
3any B OyKBaJbHOM CMBICIIE CIIOBA TIOATAJIKHBAET YeJI0-
BEKa K CMELICHUIO LieJIeH CyIeCTBOBAHMS U LIEHHOCTHBIX
OPHEHTUPOB. 3aKOHOMEPHO BCTAET BOIPOC O CYIIHOCTH
HHHOBALHOHHOTO npodeccronamsma. B mas. XX B. M.
Llymrmerep NMpeayiokuiI ONpeleNeHue «HOBaTopa», T.e.
4YeJIOBEKA, KOTOPBIH SIBJISETCS €AUHCTBEHHBIM TBOPLIOM U
OPraHU3aTOPOM HOBOI'O IPOU3BOACTBA. B nHTEpIpeTanuu
YU€HOTO «HOBATOP» - JTO YEJOBEK, KOTOPBII CHOCOOEH
COCIMHATH M HMCIONB30BaTh UMEIOIIHECs: B €ro pacropsi-
seHHH (pakTopsl mpousBoxcTra. [9, 45] Mcnonb3oBanue
JTAHHOTO OIIPE/IEJICHUs TO03BOJISIET TOBOPUTH O TOM, UTO
m000#t TPy, TPOWU3BOJACTBEHHBIC JCHCTBUS HE MOTYT
OCYIIECTBISITECS TON BIUSHHEM HMIYJIbcoB. I[Ipodec-
CHOHAJ B COBPEMEHHBIX YCIOBUSIX 0053aH YMEThb PaLUoO-
HAJIbHO YNPABIATh UMIYIbCaMU, T.€. SMOLMAMHU, TOTYHU-
HATb UX OCHOBHBIM LIEJISIM TIPOHM3BOJICTBA, PALMOHAIBHO
oOBeuHsIs JIIoIeH, co3aaBast yciaoBHs 11t G HeKTHBHOTO
UCIIOIb30BAHUSI YEJIOBEUECKOrO MOTEHIMAAa Ha pa3iIud-
HBIX BPEMEHHBIX HHTEpBaJaX, OO3aTEIbHO YUUTHIBAS
IIPU 3TOM OTAANEHHBIE MOCIECACTBHS NMPHUHUMAEMBIX pe-
mreHnid. B HacTosmIee BpeMsi yBIeYEHHOCTh KOMMeEpIIHa-
JIM3aLUi CONPOBOXKIAETCA MPAKTUUECKU MOJIHBIM UTHO-
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PHPOBaHUEM OTAAIEHHBIX TOCIENCTBUI. OmepKUMOCTb
MOJTYYSHUEM CHIOMHHYTHOH BBITOABI MPOTHBOPEUHUT HE
TOJILKO YKOHOMHYECKOIl TEOPHH, HO CO3JaHHIO OlIaronpu-
STHBIX YCJIOBUH AJISI JETYMaHHU3AIMH 1 PACCOLNAIN3ALNH
4eJoBeKa. Slpuaiilee TpOsSBICHWE IAHHOTO Ipolecca
MOXKHO HPOMUTIOCTPHPOBATE Ha HPHMEPE OTHOIICHUS
rocyapcTBa K MHCTUTyTaM oOpazoBanus. O0ocTpeHue
IIPOTUBOPEUHH MEXAY TPEeOOBAHUSIMHU MPOMBIIICHHOTO
MIPOM3BOJICTBA M MHCTUTYIIMOHAIBHOM CHCTEMOI 00pa3o-
BaHUS CTaJO BH3UTHOIl KapTOYKOH COBPEMEHHOTO STama
pas3Butust. C 0HOM CTOPOHBI PACTET CIPOC HA MOTYyUCHUE
CIELMAIBHOTO BBICIIETO 00pa30BaHus, a ¢ Ipyroi — oopa-
30BaHHe HACTOWYMBO MIPEBPAILACTCS BO BCIOMOTaTeNIbHOE
HOJ(pa3/eIIeHIe MaTepPHaIbHOTO IIPOM3BOACTBA.

Ha »rane cranoBieHus MPOMBIIIJICHHOI'O MMPONU3BO/I-
CTBA, TIPH €r0 OTHOCUTEIHHO HU3KOM YpPOBHE Pa3BHTHS,
crieuann3anyy 1 auddepeHnnanuy CorualbHbIe U KO-
HOMUYCCKHE CBS3M IIOTpeOUTEeNeld M IPOM3BOAUTENCH
XapaKTePH30BAIUCh  HEMOCPEICTBCHHBIM  OOIICHHUEM,
He TpeOoBajcs COLMANbHBIN KOHTPOJb. HpaBCcTBEHHBIC
KOMITOHEHTBI TIPOHH3BIBAJIM IPOIECC OT 3aKaza ToBapa
70 oTpedneHns. B ycIoBHsSX HH3KOTO yPOBHS Pa3BUTHS
MpOU3BOACTBA, OI'PAHUYCHHBIX COLNHAJIBHBIX U 3KOHOMHU-
YeCKHX CBs3eHd, Npo(heCCHOHAIN3M HNOCTOSHHO HAaXOIUII-
Csl IO KECTKUM KOHTpOJIeM ToTpeduTeneidl. OTHOLICHHS
MEX/[y OCHOBHEIMH CyOBEKTAMH, T.€. IPOM3BOJAUTEIEM H
noTpeOuTesIeM HE MMENIU OONbIIOE KOIUYECTBO MOCPE.-
HUKOB, OBUTH MaKCUMaJIbHO pHOIKeHsl. HpaBcTBeHHBIE
KOMITOHEHTBI TIPHHU3BIBAIIN PON3BOACTBO. M Kak mucan
3. Todduep: «cTHHHAS IPEXYCMOTPUTEIFHOCTh BO3HH-
KaeT TOJBKO TOI/A, KOIJa YEJOBEK JeaeT 4To-Iubo He
IIOTOMY, YTO €TO TOJKAeT Ha 9TO HEMOCPEACTBEHHBIH HM-
IYIIbC, @ TOTOMY, YTO pa3syM TOBOPHT €My, UTO B OyIyIieM
OH IOJIy4YHT OT CBOET0 Tpy/a onb3y». [4, 48] JIto6oii Tpya
HE MOXET OCYLICCTBIIATHCA 110 30BY UMITYJILCOB, OH €CTh
IIPOSIBIIEHHE MBICIUTEIBHON AESTENEHOCTH YeI0BEKa, KO-
TOPBIN OIIEHUBAET PE3YNIBTAThI, M X BIMSHHE Ha OIrDKaii-
nree U OTHAIEHHOE OKpyxeHue. [Ipodeccrnonan B Harem
IIOHUMAaHHUH 065[33.H TMOAYUHATH UMITYJIbCHI, BaKHEU LI
B COBPEMEHHBIX YCJIOBHSIX — 3TO YIOBJICTBOPEHHUE CHIO-
MHUHYTHBIX MOTpeOHOCTel mponsBoauTels. OmepKuMbIit
MOJTYYSHUEM BBITOMbI JIOOBIM TYTEM HE TPATHT BpeMst
U KanuTajg Ha couuanu3anuio 4denoBeka. OOoctpeHue
IIPOTUBOPEUHH MEXAY TPEeOOBAHUSIMHU MPOMBIIICHHOTO
IIPOM3BOJICTBA M MHCTUTYIIMOHAIBHOM CHCTEMOI 00pa30-
BaHUS CTAJO BH3UTHOIl KapTOYKOH COBPEMEHHOTO STama
pas3BuTHsL. MHOrME NPUYMHBI HOCAT NIYOOKO JaTEHTHBIN
XapakTep. YCIOBHO UX MOKHO PA3IeIHUTh Ha [IBE OONbIINE
rpynmbl. Bo-niepBbIX: 00bEKTUBHBIE MPUYUHBI, 00YCIOB-

JICHHBIC COACPIKAHUEM MU TCHACHIUAMU TCXHUKO-TCXHO-

JIOTHYECKUX NpeoOpa3oBaHuidl. Bo-BTOPHIX, cocTosHHEM
rymMaHutapHoro 3HaHus. HaubGonee TOUHyI0 XapakTepu-
ctuky nan I1. Kanuna B pabore «Ilapagokcsl pocra»: «B
COBPEMEHHOM MHpPE IOOAIBHBIM KPU3HUC BBIPAXKAETCS B
TOM, YTO Ha BCEX YPOBHSIX CAMO SKOHOMHYECKOE MOTYIIe-
CTBO HE COOTBETCTBYET HAILIEMy COLIUATILHOMY Pa3BUTHIO
U YIIPABICHUIO, YTO BUIHO MO PACXOXKACHHIO HAIIUX AENT
u MbIcTei». [1, 5] B-TpeTpux, rocroCcTBOM CTEPEOTHUTIOB
B OINpENEIEHUH LIEHHOCTHBIX OpUEHTHPOB. B Teuenne
JUIUTEIBHOTO BPEMEHU BO BceX cdepax >KU3HEAESTENb-
HOCTH, OpraHU3aI1X IIPOU3BOJCTBA U COLMAIBHO-IKOHO-
MHYECKOH MMOJIMTUKE FOCYJapCTBa MOCIOACTBYET IPUHIIUIT
9KOHOMUYECKOH PalOHaIbHOCTH, 0OOCHOBAaHHBI MaTe-
puanbHOU LenecooOpasHocThio. K coxkaneHuio, 3KoHO-
MHUecKas HayKa M IPaKTUKa OCHOBAHbI HA PallMOHAIIb-
HOM IIOBE/ICHUH YeJIOBEKa, KOTOPBIH CIIOCOOEH JOCTHUTaTh
ONTHMAJIBHBIN, T.€. HY)KHBIH 0O0IIecTBY pe3ynbrar. [Ipo-
(heccroHANIBHAS TOATOTOBKA 3aHUMACT OJHO U3 BEAYIINX
MECT B CTPYKType pauuoHanibHocTH. CozmepxaHue mpo-
(heccroHaBHOM MOATOTOBKU aNpHOPH MPUHATO TOXKJE-
CTBEHHBIM HEIIOCPEJICTBEHHBIM 3aIIpOCaM MaTepUaIbHOTO
npousBoAcTBa. He Tonbko rocynapcrBo, HO HpPeICTaBU-
TeJIU I'YMaHUTApHON HayKH yOeXIEeHbl B BBHICOKOH paru-
OHAJILHOCTH BBIOOPA MPO)eCcC, OTHOLICHUH K MPOLECCY
oOydeHus u T.A. B pesynbrare menu, CTpykTypa U mMexa-
HU3Mbl OpraHu3aluu OOyUEHUS PEryIUpPYIOTCS HaOOpOM
HOPMAaTUBHO-IIPABOBBIX aKTOB, CTaOUIBLHOCTBIO U BCE-
OXBAaTHOCTBIO KOHTpOJIs. Bepa B cuity nocnensero conpo-
BOYK/1a€TCsl PAJUKaIbHBIMUA U3MEHEHUSAMH B UCTOYHHUKE U
CTPYKType (PMHAHCHPOBAHMS HHCTHTYTA 00Opa30BaHMS.

B cnoxuBLIelcs CUTyallMu CIIOKHO OLIEHUTH OTKa3
o0IecTBa ¥ rocyapcTBa OT PEIICHUs IBYX CHCTEMHBIX
npobnem. Bo-mepBbIX, 3TO rymMaHWTapHas KOMIIOHEHTa
JKM3HEESITEIbHOCTH U IPO(ECCUOHAIN3MA, & BO-BTOPBLIX,
- LIIMPOKOE PACIPOCTPAHEHHE KOMMEPUECKUX OTHOLIECHUIH
B cdepe oOpazoBanusi. Kak ciencrBue BO3HHKIA CYIII-
HOCTHasi pa30alaHCHPOBKa YEIOBEYECKOTO IOTEHIHAa,
HapyIIEHUE €CTECTBEHHOU TapMOHHUU MEX[Y Y€JIOBEKOM
U OKpY’Karollel cpenoil, CTUMyIMpPOBaHNE WHHOBALIMOH-
HOTO Pa3BUTHsI BHE Y4€Ta COOTBETCTBYIOLIEH MOATOTOBKU
U TIEPEeTOrOTOBKH YeoBeKa. [[aHHas 1eb MOXKET OBITh
JIOCTUIHYTa TOJIBKO COOTBETCTBYIOLIMM 00pa3oM OpraHu-
30BaHHOI cucTeMoi oOpa3oBaHus. ['apmoHu3anus Tpedo-
BaHMI YeJoBeKa, oOIIeCTBa, MMPOU3BOACTBA K BBICIIEMY
00pa30BaHMIO OTKa3a OT Y3KOW ClelHUaIu3aluu, yCHUIH-
BAIOIICHCS Ie3UHTErpanuy ooIel 1 npodecCHOHANTBHON
KyJBTYpPbl, IPOTUBOPEYMH MEKAY BBITOAOH TPOU3BOACTBA
u nensimu obmiectsa. O HapacTaHUM PA3HOBEKTOPHOW Ha-
MIPABJICHHOCTH MEXIy KOMMepluaiu3anneid oonecTBeH-
HOH >KU3HU U TPeOOBAaHUSAMM COXPAHEHUS LIMBUIU3ALUU
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OBUIO OTMEUEHO MHOTUMH YUEHBIMHE yiKe cepearae XX B.
HauGouee yOenurenpHo NpenynpexaeHie 00 OnacHOCTH
YCUJINBAIOMINXCS IPOTUBOPEUUI MEXAY TEMIIAaMH POCTa
IIPOM3BOJICTBA M U3MEHEHUEM €r0 CTPYKTYpPbI chopMyIu-
posau, Ha Ham B3I, . [anopeiit. «CoBpemeHHas TeX-
HUKa TpeOyeT crenuanu3upoBaHHON paboueil cuibl, U 3T0
BIOJIHE 04€BUIHO. CUCTEMATU3UPOBAHHbIEC 3HAHUSI MOT'YT
OBITH HCHOJIB30BAHBI TOIBKO TEMH, KTO BiageeT nmu. On-
HAaKO HE TOJBKO COCTOSHHE TEXHHKH IPEIbsBISET OIpe-
JenéHuble TpeOboBaHUs K paboueil cuie... C1ocoOHOCTD
BCECTOPOHHE MPEABUAETh OyAyllee U CIIAHHUPOBATh CO-
OTBETCTBYIOIIME JCHCTBUS HE 00s3aTeIbHO TPEOyeT BbI-
Cokoil HayuHOW kBanudukanud. Ho oHa mpemamnonaraer
YMEHHE OpraHU30BaThb U MCIOJIB30BaTb COOTBETCTBYIO-
1y MH(pOpMalMIo WK 10 KpaiiHeld Mepe crocoOHOCTh
MHTYUTHBHO pearupoBath Onaromapsi HaKOIIIEHHOMY
OTBITY B COOTBETCTBYOIICH obmactny. [10, 35]

He MeHee C10KHBIM 110 COAEPKAHUIO U HAYYHOMY OC-
MBICJICHHIO BBICTYNAET CTEPEOTUII O BO3MOXKHOCTH ONTHU-
MH3aIH KOJIMYeCTBa MPO(eCcCHOHANOB U OTPEOHOCTEH
IpoOM3BOJCTBA. Bepa B HEOOOCHOBaHHOE MOTYILIECTBO
PBHIHOUHOH KOHKYPEHLMU COXpaHsSeT IeHCTBYoLIMe Me-
XaHU3MBI LIEHHOCTH TpodeccuoHanu3Ma. AOCTPaKTHBIN
MIPUHIOUI TPSIMOH KOPPENSLIMOHHON 3aBUCUMOCTH LICHBI
TpyZa OT IeHBI peaM30BaHHOMN MPOIYKIMU OBLT chopmy-
JpoBaH Ha py6exe 18 u 19 BB. Jlo HacToAIIEr0 BpeMEH!
HE MOJBEPraeTcss COMHEHHMIO M IIUPOKO MCIOJB3YETCs,
Kak arnpuopu OeccriopHbiid. [IpoOinembl Teopun U Mpak-
THUKH aOCTPAKTHBIX ITIOCTYJIATOB IKOHOMHYECKOW HayKH
3aKJII0YAIOTCS HE TOJIBKO B MX IPOAOKUTEIbHON Heus-
MEHHOCTH U O€3yNpPEeYHOCTH, HO CYIIHOCTHOH CIIOXKHO-
cTu. YenoBek — He 3eMJIsl, COCTOSHUEM KOTOPOH MOXHO
yIpaBisATh 0e3 e€ sxenanns. YenoBek, BRIONHSS mpodec-
CHOHAJIbHBIE 00s3aHHOCTH, HUKOIJA HE ObLI M He Oyner
CBOOOJICH OT JINUHOCTHBIX KAaueCTB, COOCTBEHHOI'O OTHO-
LIEHUS K OKPY’>KAIOIIMM YCIOBHSM, COLMAIBHOTO CTaTyca
u T.1. ClI0)KHO He 3amedaTb MpoOsieM, POXKIEHHBIX KO-
HOMMCTaMu TeopeTukaMmu. Beibop npodeccuu Ha mpuH-
LUNaxX PalUOHAIBHOIO MOAXOAA CO CTOPOHBI MOJIOABIX
Jofel M ONTUMH3ALHUK CTPYKTYPHI 3aTpar Ha oOydeHHe
CO CTOPOHBI OOIIECTBAa W TOCYAApCTBa IPEACTABISIETCS
apxuciaoKHbIM. [lpearnpuHuMaeMple MONBITKM MUHUMH-
3UpoBaTh OIOKETHOE (PUHAHCHPOBAHHE U INEPEJIOKUTDH
MaTepuaIbHyI0 OTBETCTBEHHOCTh Ha YeJOBEeKa yxke Je-
MOHCTPHPYIOT HUX COLHAaJbHYI0 HECOCTOSTEIBHOCTb.
IIpodeccuonanusm, npodeccuoHanbHas IOAIOTOBKA B
YCIOBUSAX PEBOJIIOLMOHHBIX NIPe0oOpa3oBaHUil MPOU3BOI-
CTBA HE MOTYT OrPaHUIHMBATHCSI HAOOPOM HABBIKOM U KOM-
NeTEHINH, BBIPAKAIOLIMX COBPEMEHHbIE IOTPEOHOCTH
MaTepuaabHOro Ipou3BoAcTBa. Beibop Monenu Oynymiero

npodeccroHalna, COOTBETCTBEHHO OIpe/IeTIeHHE 3aTpar Ha
€ro IOJArOTOBKY M 00sI3aTeIbHYI0 HEOJHOKpATHYIO Iepe-
MOAATOTOBKY HA NPOTSXKEHUU BCEH TPYROCIIOCOOHOM sKu3-
HH TOPa3/10 CIOXKHEE, YeM MOKYIKa TOBAPOB ISl TMIHOTO
MOITb30BAaHMS B PAMKaX MMEIOIIET0Cs OIomKeTa.
Ipucyxnenue B 2017 r. HoGeneBckoil mpemuu 1o
sKkoHoMMKe Puuapay Tanepy mo3BossieT roBOPUTb O TOM,
YTO MOBEJEHUECKHE (hAKTOPHI, HX POIIb B IKOHOMUKE MHO-
TOKPAaTHO BO3pAcTaeT. [ MITOTETHYECKH CIIOXKHO TIPEsCTa-
BUTb 4€JI0BEKA, BBINOIHAIOIIETO T€ WIN HHbIE Ipodeccu-
OHAJIbHbIE OOS3aHHOCTH 0€3 JMYHOCTHON KOMIIOHEHTBI.
YuuTeBasg 4YacTOTy TEXHOTEHHBIX aBapUil HEOOXOAMMO
OTMETHUTH, YTO CYIIECTBYIOMIAs cucTeMa (pOPMHUPOBAHHS
U MCHOJIb30BaHUsS TPYIOBOIO IOTEHLMANA JlajleKa OT pac-
mupsitoleiicss HoBoi peanbHocTU. OHA CErofHs TAaKOBa,
YTO MMEHHO YeNOBEYeCKHe KauecTBAa OMPENENAI0T pe-
3ymbTaT B TI000H cepe HemoBEUECKOH eATENbHOCTH.
BbICOKOCKOPOCTHBIE HM3MEHEHUsI TEXHOJIOIMH, TEXHUKHU
YCUJIMBAIOT 3HAUCHUE TAKUX KaueCTB YEJI0BEeKa, KaK HPaB-
CTBEHHOCTh, OPTaHM30BAHHOCTb, yYMEHHE IPUHHMATh
pelIeHnst 1 OpaTh OTBETCTBEHHOCTH Ha cebs. He menee
Ba)KHOE 3HAUEHUE NIPUOOPETAIOT KOMMYHHUKATUBHbIE CIIO-
coOHOCTH. YBIEUEHHOCTH MAaTEPUAIBLHBIMU U OCHOBOIIO-
JaraloNiMH, ¢ TOYKH 3PEHUS yTHIMTAPHON SKOHOMHKH,
(m3rYecKu M3MepsieMbIMH Pe3yIbTaTaMH OCTaBUIH 0e3
BHUMAaHUS 4ejoBeueckue kauectBa. Aypenuo Ileuden B
pabote «HenoBeueckue KauecTBay B OyKBaJIbLHOM CMBICIIE
CIIOBA MPEIOKHUI CEPhE3HO 3aTyMaThCsl HaJl MpodieMaMu
KYIIBTYPHOH SBOIIOLHN: «A TPUMEHHTH CBOE COOCTBEH-
HO€ MOIYLIECTBO, HAYUYMBIIUCh NPEABUAETh U IPEIy-
IPEXIaTh JIIOOble HEXENaTeNIbHbIe MOCIESICTBUS CBOCH
JeATEeNbHOCTH, TIPEAOTBPAIIATh BOTBHOE MIIH HEBOIBHOE
370yTIOTpeOIeHHEe JOCTUTHYTHIM YETOBEK MOXKET TOIBKO
61arofapsi COOTBETCTBYIOIIEH KyJIbTYpHOH 3BOIIOLUMY.
[12, 7] [podeccuonanbHas NOATOTOBKA, OrpaHUYCHHAS
MOTPEOHOCTSIMU AKOHOMHUYECKOTO A(PPEKTa, BBIHYKIAACT
4eoBeKa MPHHIMATh OMMOOYHbIe pemeHus. HemaBHo B
JIGKCHKOH BOIIIO MOHSATHE «IudpoBas skoHOMHKA». He
yFﬂyGﬂﬂﬂCb B CYTb HOBBIX OTHOIICHUI MCXKAY JIIOAbMHU,
YCKOPEHHBIMH TEMIIaMH OCYIIECTBISAETCS e€ npaeanmmsa-
mus. B Toxke BpeMs He TONBKO HET OTBETa HA BOIPOCHI O
TpeOOBAHUSIX K YEJIOBEUECKUM KaueCTBAM, HO U HE IIPOBO-
JITCsl HayuHble auckyccun. Kakum OyneT xKu3HeycTpoii-
CTBO, YTO B JKH3HH YeJOBEKa MPETEPNUT PaJrKaIbHbIC
npeoOpa3oBaHus, NICHCTBUTEIBHO M HU(PPOBaAsT SKOHOMH-
Ka CHOCOOHA OCUacTIUBUTH HaceneHue. CeromHs OxHO-
3HAYHO MOXHO YTBEPXKJAAThb TOJBKO OJHO, TEXHUKO-TEX-
HOIIOTMYECKNEe WHHOBAI[MM BHE MOJCPHH3AIMU COIHMATb-
HO-HPaBCTBEHHBIX OTHOIICHUH MOTYT CTaTh KaTald3aTo-

POM YHHUYTOXCHHUS HUBUIIU3AIUHU. B Hacrosiee BpeMs,
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K COXaJIeHHUI0, 3a0bIThiil AHapelt JIMutpuesru Caxapos,
aKTyaJeH Kak HUKoraa panee. «Kaxmoe pasymMHOe Cylie-
CTBO, OKa3aBIINCh Ha KPaIo IIPONACTHU, CHAaUala CTapaeTcs
OTOMTH OT ATOTO Kpas, a YK MOTOM JyMaeT 00 yIOBIeT-
BOPEHUH BCEX OCTAIBHBIX MOTpeOHOCTeH. J{ins yenoseue-
CTBa OTOWTH OT Kpasi MPONACTH — 3TO, 3HAYHT MPEOI0JICTh
pazobménnocTsy. [13, 37] Illupoko BHexpsemas 3KOHO-
MHKa MaTepHAIBLHOTO MOTPEOIeHNUs], YCHICHHOE BHUMA-
HUE K IH(POBH3ALMN YCKOPSET MPOIECcCHl pa3oOmIEH-
HOCTH. BaykKHEHIIIMM IIaroM B CMSITYEHUH TPOIECCOB, HA
Haul B3MJIAA, AOJDKHO CTaTh BO3BPAICHUE K IMMOAJTMHHBIM
LICHHOCTSIM YeJIOBEKA.

Kak y»xe oTMedanoch, 10 HaCTOSIILIETO BPEMEHH TOJb-
K0 ¢unocodusi MbITACTCS HAWTH OTBET Ha BONPOC 00
OHpeﬂeﬂéHHle npeacJIbHbIX OCHOBAHHUAX BCETO TOI'O, YTO
MBI ZIeJIaéM B JKH3HH, B MCKYCCTBE, HayKe, B UCTOPUU H
T.1. KoHCTpyHpys MOHATHS, 0cOOBIE IPEIMETHI TO3HAHNS,
obcyxnast U (HOpMyIUpysl MpeeNbHbIe IOBEACHUECKHIE
OCHOBaHUS (UIOCO(DB!I MBITAIOTCA MPEIOKUTH HAyKe
HOBBIE HANpaBJICHUS M3ydeHHUs yenoBeka. OOmenpuHs-
TO, YTO YEJIOBEK BCEIZa M BE3JIe JieNlaeT BHIOOp Ha OCHOBE
ONITHMAIILHOTO pe3yiabTara. IIpodeccnoHanbHas MOAro-
TOBKa He siBJsieTcs uckmouyenueM. Conepxanue npodec-
CHOHAJIM3Ma He BBI3bIBACT HUKAKUX BOMPOCOB. He Toipko
YeJIOBEeK, HO U ero MPeACTaBUTENBHBIA OpraH — rocynap-
CTBO YOGXKJCHBI B TOM, YTO OXXHIAHHUS XapaKTePU3YIOT-
Csl BBICOKOM CTENEeHbI0 paluoHanu3Ma. lcronb3oBaHue
MIPUBEAEHHOIO JAOMYLICHUSI COMPOBOXKIAETCSI BBICOKUM
ypoBHeM (opMalTU3alUK YCIEITHOH nesaTenbHoCTH. OH
B OCHOBHOM OLICHUBAETCSI YPOBHEM HOPMATHBHO-IIPABO-
BOro obecreueHusi, cTaOMIbHOCTBIO M BCEOXBAaTHOCTBHIO
TOCYIapCTBEHHOTO KOHTpoisl. Bepa B cuimy mocnemHero
CONPOBOXKJIAETCSI paIUKaIbHBIMI H3MEHEHHSMH B CTPYK-
Type pUHAHCHPOBAHUS yueOHBIX 3aBEICHHN.

COBpeMCHHOCTI/I HY>XHbI MTHHOBAIlMHU HE TOJILKO B BUC
HOBBIX ITPOAYKTOB U YCIIYT, HO U HECTaHAAPTHBIX ITOAXO0A0B
K PEILIeHUIO MHOTHX Npo0ieM. YIIpaBlieHue HHHOBALMSIMHI
0ECCIOPHO BBIPAXKACTCS B IEJCHANPABICHHBIX YCHIIHIX
MEHEDKMEHTA [0 HOBBIILCHUIO KOHKYPEHTOCIIOCOOHO-
CTU KOMIIAaHMH, YIYYIIeHHIO (MHAHCOBBIX ITOKa3aTenel
7 CKOPOCTH PEeaKLH Ha BBI30BHI OM3HeC — cpenpl. OnTu-
MaJIbHO OPraHH30BaHHOE YIIPABJICHNE HHHOBALMSMH — 9TO
LeIb MHOTUX koMnaHuil. Peann3oBars ynaércst naneko He
BceM. TONBbKO T€, KTO MAaKCHMAJIbHO A(PPEKTUBHO UCTIONb-
3yeT HMMEIOUIMICS YeNTOBEUSCKHH IOTEHIHAI CHOCOOeH
JOCTUYb BBICOKUX PE3YyJIbTaToB. B OMHOM M3 MOCIEIHHX
HMHTEPBBIO BEJIMKUN UEIOBEK COBPEMEHHON IMBUIIN3AIIU
CruB JI>x00cC aKIEHTHPOBAJI BHUMaHHUE HA MCIIOJIb30BaHNE
MHTETPAILHOTO 3HAHUS, T.€. €0 KOJUIEKTHB BCEera cOCTO-
SUT W3 MPEACTABUTENICH pasHbIX CIEHANBHOCTEH. DTOT

MOJXOI TTO3BOJISUT HE TONBKO BBIpabaThIBaTh HEOPAMHAp-
HbIE NPEATIOKEHHS, HO Pealu30BaTh UX TaKUM 00pasoMm,
YTO MPOLYKTaMH KOMIIAHUH MOIJIH HOJIb30BAaThCs HE TOJIb-
KO TIPOTPAMMHUCTEI, HO M OOBIYHBIE IO C MUHHUMAIBHBI-
MU 3HAHUSMHU OCHOB IIPOrpaMMHUPOBAHUSL.

O¢dexTuBHOE yNpaBICHHE HHHOBAIIMOHHBIM Pa3BH-
THEM — 3TO U COBEPLICHHO HOBbIE IPHHIUIBI U METObI
UCIIOJIb30BAHUs YEJIOBEYECKUX KadecTB. B BocrnomuHa-
Husx o Cruse /[xoOce ecTh yANBHTEIBHBIEC CIIOBA O POIH
cuibl ero yoexaénHoctu: «Cuna ybexnenus Jxobca B
O4YEepeaHON pa3 MOMOIIa KOMaHIE CHelIaTb HEBO3MOXK-
Hoey. [IpakTuka ynpaBieHUs YEJOBEYECKUMH PECYyPCaMH
OBICTPO MEHSCTCS TTOCPEICTBOM BHEAPEHHS M MPHMEHE-
HYSL PA3/IMYHBIX HHHOBAIIMOHHBIX KaPOBbIX TEXHOJIOIUI.
He nperenznys Ha MOJIHOE OCBEILECHUE WHHOBAI[MOHHBIX
TEXHOJIOTMH yNPABJICHUs 4YEJIOBEYECKUM IOTECHIMAJIOM,
XOTeTH OBl 0OpaTHTh BHHUMAaHHE TONBKO HAa HEKOTOPHIC
acleKTbl. Bo-IepBbIX, CIOXKHO OTPULATh TOT (AKT, 4YTO
OCHOBOI ycriexa sIBISIeTCsl KOMaH/ja eJMHOMBIIUICHHUKOB,
KOTOpBIE IIOHUMAIOT JIPYT APYTa C I0iycioBa. Bo-BTopsIx,
KpEaTUBHOCTb U HHUIIMATUBHOCTD KaX10r0 YIEHA KOMaH-
JIbl COCTaBJIIOT HE IPOCTO HOBOE BUJICHUE OyayLIEro
TOBapa, 3TO MPOLIECC B3aUMOYBAXKEHHUS, PACILIUPEHUSI COO-
CTBEHHBIX 3HAHUI ¥ HAaBBIKOB ITyTEM yu€Ta YyKOro MHe-
HUs. B-TpeTbux, OCHOBBI HOBOH CHCTEMBI YIpPaBICHUS
4eJ0BEUECKUMHU pecypcaMu. J[o HACTOSLIEr0 BPEMEHU B
CO3HAHUU U MOBEICHUU JIIONIEH TOCHOACTBYET METOAO0IIO-
rus Bcecuians KoHKypeHuuu. He orpunas onpenenéHHoro
3HAYEHUsI COCTA3ATENILHOCTHU, CII0KHO HTHOPUPOBATH I1PO-
Heccbl 00MeHa JOCTHKEHUSMH, MOTyYEHHBIM KaK I10J10-
KUTEIIbHBIM, TaK U OTPULATENbHBIM ONbITOM. JIto0ast uH-
HOBaIMsl 0a3upyeTcs Ha TMPEABITYNIMX JOCTIKEHHAX. B
MHpPOBOH IPAKTHKE JaBHO (ByHKIIMOHHPYET CHCTEMa Blla-
JIeHUs! TIaTeHTaMy, npofaxel uuneHsuil u T.n1. O6pasHo
rOBOpsI, MPEBPAILEHHE PEe3yJIbTaTOB HMHTEIIEKTYalbHOM
JIEATENIbHOCTH B TOBAp C LIEJBIO IONYYEHUS JOIOJIHU-
TEJILHOTO J10X0/1a UMEET JIB€ CTOPOHBI. C OHOH CTOPOHBL,
[ATeHTbl — UCTOYHUK obOoramenus. C apyroi, najipHei-
1Iee pa3BUTHE U COBEPLICHCTBOBAHME HEBO3MOXHO 0€3
HCIIONIB30BAHMS TTATEHTOB JTNO0 JINIEH3UH Ha HUX.

VHHOBAllMOHHOE pa3BUTHE TEXHUKU M TEXHOJIOIMH
BJIEUET 32 COOOM HEOOXOAUMOCTb PaJUKAIbHOIO U3MEHE-
HUH cOLUaIbHONW MH(PPACTPYKTYpPhl HE TOJIBKO Ha IPOU3-
BOJICTBE M B COLUAJIBLHON MOAMTHKE. PeanbHOCTH TakoBa,
9TO BCE Jale 6e30 BCAKHUX MPAKTHIECKHX JJOKAa3aTeIIbCTB
UHHOBALIUS OTOXKIECTBISETCS C BO3PACTOM UeJIOBEKa
1160 1oaoM uyesioBeka. CerogHs yxe O4eBUAHO, YTO UH-
(hOpMaIMOHHO-TEXHONOTHIECKHI TIPOrpecc OCTaHOBUTH
HEBO3MOXKHO. PalKaabHO M3MEHSETCsl CTPYKTypa Kallu-
Tana. MHTeIeKTyanbHblil OTEHIUal NPUOOPETaeT BCe
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Oonblee 3HaueHUE. JTa (popMa KanuTaia B OCHOBE CBOEH
OIpenieNsieTcsl YeIOBeYeCKMMHU KadecTBaMu. [Ipu3HaBas
Ba)KHOCTb I'€HETHYECKOH KOMIIOHEHTBI, HEBO3MOXKHO OT-
pHLATh BIAMSHHUE YEIIOBEUECKUX KauecTB. I 3TO HE TOJb-
KO BBICOUANIINE ypOBHM OpraHU3alluM, AUCLUILIMHUPO-
BaHHOCTH, HaBBIKOB JJOHECTH CBOE MHEHUE, YCIbIIIATh U
TIOHATH 9Yy>KOC MHCHHC, ITPUBJICYb CTOPOHHUKOB U T.[., HO
U criocOOHOCTH HAIPSDKEHO paboTarh 0e30 BCSIKOTO BHEIII-
HETo KOHTPOJIS HA MPOTSHKEHUH JKU3HH.

Bomnpocs! 0 pony 4enoBe4ecKUX KauecTB B Pa3BUTHU
LUBHJIM3AMN O00CYXXJIATUCh emE Ha dTale CTAaHOBJICHUS
rocygapcTB. B xonme XX B. B MEPOBO# cuicTeMe BHEAPEH
MeXaHU3M Y4éTa ¥ aHajIn3a COCTOSHHUS YeJIOBEYeCKO-
ro noreduuana. B 1990 r. [Tox srunoit OOH (ITPOOH)
OBbLIO BBE/ICHO MOHATUE B 000POT IOHATHE «UHAEKC YeNI0-
Beueckoro passurus»y (MPIIY). MPITY — 310 pacuérHblil
CTATUCTUYECKUIl IOKa3aTelb, B KOTOPOM YUUTHIBAIOTCA
HE TOJIBKO OOBEMBI MOTPEONeHUs MaTepUallbHbIX OJar,
HO M BO3MOXKHOCTHU JIsI PA3BUTHUS 4EIOBEKa, oOecredu-
BaeMBIMH CHCTEMaMM OOpa30BaHUS M 3[PaBOOXPAHEHUSL.
B pamkax peanuzyeMoil cUCTeMbI OLIEHKH YPOBHS MTOTEH-
Lyajga pa3BUTHS YeJOBeKa 00pa30BaHHOCThH OLICHUBAETCS
KaK CIOCOOHOCTBH HE TOJBKO K MOJIyYEHHUIO, HAKOIJICHHUIO
3HaHUii, HO U K 001IeHut0, 3pHekTHBHOMY OOMEHY U HC-
oJIb30BaHMI0 MH(pOopManuy. HemanoBaxkHoe 3HaYeHHE B
HOBOW CHCTEMe MEKITyHAapOIHOW OIEHKH YPOBHS M TCH-
JEeHIUH pa3BUTHS 3aHMMAeT yPOBEHb XKU3HU. B KoHTeKcTe
JJAHHOI'O HaIpaBJICHUS HEOOXOAUMO 00paTUTh BHUMAHUE
Ha HaJIMYUE JIATEHTHBIX CBSI3el MEXIy YPOBHEM XKH3HHU,
COCTOSIHUEM 3[I0POBbsl, TE€XHOJIOIMYECKUM COCTOSIHUEM
IIPOM3BOJCTBA U CTENCHBIO COLMAIU3ALUM 4YEIOBEKa.
Br100p KM3HEHHOH MOBEIEHYECKOI CTpaTeruu W TaKTHU-
KH B HAcTOsIIEe BpeMsI MPEACTABISIETCST HaM CEpbE3HOM
po6seMoii pa3BuTusi o0mecTBa. Kak moka3spiBaeT mpak-
THKa HHU MOCTOSIHHBII POCT MaTepHaIbHOroO OJIarococTo-
SIHUS, HH KOJIMYECTBO MPO(ECCHOHANBHBIX HABBIKOB U
HaKOIUIGHHOW WH(OpMAaIMyi HE TapaHTHUPYIOT BBICOKUIT
YpOBEHb DPa3BUTHS YeJoBedecKuxX kadecTB. OKazaiock,
YTO JIErYe M3MEPUTH KOJIMUYECTBO IPOU3BEAEHHBIX U IIO-
TpeONEHHBIX MaTepUalbHbIX Onar, 4eM cGhOpPMUPOBATH
HOAJIMHHO 4YeJoBedecKue KadecTBa. boibloe konude-
CTBO YHMCJICHHBIX MOKa3aTeJied, K COXAJICHHIO, HE JaET
OTBETa Ha CIEAYIOLIIE BOIPOCkl. Bo-nepBrIx, Kak BIuseT
OTCTPAHEHUE YEJIOBEKA OT y4acTHs B yNPaBICHUU WHHO-
BAllMOHHBIM TIPOM3BOJICTBOM. BO-BTOPBIX, KaK CBSI3aHBI
MeXay coOOH MHHOBAIIMOHHOE PA3BUTHE M TOCIIOICTBY-
IoIasi CHCTeMa LEHHOCTH HHTEUIEKTYaJIbHOTO Tpy/a.
B-TpeTpux, B3aMMOCBSI3M MHHOBALIMOHHOTO DPA3BUTHUS U

Kadye€CTBa KMU3HU.

Bospacranue ponu 4enoBeYeckoro Kamuraia, OCHOBY
KOTOPOI'O COCTaBIIIIOT MOPAJIbHO-HPABCTBEHHBIE IIPHUH-
LUIBl 1 HOPMBI, IPHOOPETAIOT IOKa HE B IOJHOU Mepe
oco3HaHHOe 3HaueHHe. Ho HU sKoHOMMYECKast HayKa, HU
COILIMOJIOTHSI B HACTOSIIIEE BPEMsI HE OTKA3aJIMCh OT Y3KOMH
crienuanm3auy 1 audQepeHmaniuy npeMeTa HCCaeno-
BaHM, KpaiiHe PeIKO OCYILECTBIISIOT COBMECTHBIE HCCTIe-
JIOBaHUS, COXPaHssi NPUBEPKEHHOCTH BEICOKOMY YPOBHIO
abCTpakiuu U yIanéHHOCTH OT TOTPEOHOCTEH peaibHON
JKM3HEIESITEIbHOCTH YelIoBeKa. B 3aK/IoueHny X0Tenoch
oOparuthces k Hacnenuto Anbdpena Mapmaia. Y4EHbli,
MOKaTyH, OMUH M3 HEeMHOTHX enié B Had. XX B. MHOTO
yAeNST BHUMaHHS TNpoOJIeMaM IOBBINICHUST KadecTBa
YEJIOBEYECKOro KamuTajga. VIMEHHO OH CBSI3bIBaJ PUCKU
U HEONPENeNEHHOCTH Pa3BUTUS SKOHOMUKHU C IOCTOSH-
HBIMH HM3MEHEHHSIMH CIpPOCa W TNPEIJIOKEHUS padoueit
cunbl. OH yTBEpIKIall, YTO MHBECTUPOBAaHHE B YEIIOBEKA,
(hopMHpOBaHIE YETOBEYSCKHUX KaueCTB, BEICOUaNIIIIX MO-
PabHO-HPaBCTBEHHBIX NPUHLUNOB Ooiee 3(dexTuBHO,
4yeM IuBepcuduKanys MaTepHantbHOro mpousBoncTsa. K
COXKAJICHHIO, TPUXOANUTCS KOHCTATUPOBATh CYIECTBOBA-
HHE KOMILIEKCa POo0IeM OLEHKH COCTOSHUS YPOBHS CO-
II1AJIbHOTO PA3BUTHS YEJIOBEKA.

Bonbiioe konmuuecTBo cobupaemorn uHpopmaruu,
NPUHLUIEI 1 METOABI Y4€Ta pa3iMyHbIX (aKTOPOB, B
ToM uncie B aelcTByromeil cucreme UPITY nHe nmo3Boss-
€T MOJIy4YUTh OOBEKTUBHOE IIPEACTABICHHE O Ipoleccax
colMaIM3auy YesoBeka. [IpennpuHuMaeMble MOMBITKH
OLICHUTh MOPAILHO-HPABCTBEHHOE COCTOSHUE YeJIOBEKa,
€ro peajbHyl0 OTBETCTBEHHOCTb, aKTUBHOCTb, MHUIIMA-
TUBHOCTb Ha OCHOBE KOCBCHHBIX MAaKpPOIKOHOMHUECKHX
roKazarenel He MPUHECIN OXHMAAEMOIo pesysbTara.
CeromHsi y)Ke OYEBHIHO, YTO BBICOKHH YpPOBEHB XKHM3HH,
MaKCHUMaJbHO BO3MOXHOE YIOBIETBOPEHUE MaTepu-
AJIbBHBIX HOTpe6HOCTCI>’I HC MOTyT 6]>IT]> HCIIOJIb30BAaHbI
JUISL PAaCIIMPEHUs] Al XapaKTePUCTUKH T'YMaHHUTApHOTO
pa3BuTHs. B Hacrosiee BpeMsl WHHOBAI[HOHHAsI aKTHB-
HOCTb B PecryOnuke benapych HaXOQUTCsl HA OUYEHb HU3-
KoM ypoBHe. [IpyHMMaeMble IPaBUTENLCTBOM PELLIEHUS,
MPOTPaMMBbI, OHO/DKETHOE (DUHAHCUPOBAHUS HE TIPUHOCAT
TUTAaHUpYeMOi oTna4yn. Bee varie moTpadeHHbIe rocynap-
CTBOM JICHBI'M HE BO3BPAILAOTCS B OIOKeT U T.1. OnHaKO
IpoOIeMbl BO3JEHCTBUS UEJIOBEUECKUX KauecTB Ha 3¢-
(heKTUBHOCTD TPOJABIKEHUSI TEXHHMKO-TEXHOJIOTHYECKUX
WHHOBAIM{ OKa3bIBAIOTCA 3a MpenesiaMi HEeO0OXOAUMOTo
BHUMaHHsI ¥ JOJDKHOTO (puHaHcupoBaHUs. CuTyarus B
CHCTeME HHHOBAIIMOHHBIX IPE00Pa30BaHUI OCIOKHSIETCS
MPAKTUYECKH MOJTHBIM OTCYTCTBHEM JIOJDKHOTO 3aKOHO/A-
TenbeTBa. JlelicTByIONIee B HACTOSIIEE BPEMSI UTHOPUPYET
00bEKTUBHbIE MHHOBALIMOHHbIE pUcKU. IIpucyTcTBue mno-
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CJICZIHUX B XOJI€ pa3pabOTKN U BHEAPEHUSI HOBILECTB HO- YCIIOBHSM YKH3HH M IPOU3BOJCTBA. CeroHs 4eaoBeK J0I-
CUT OOBEKTUBHBIM Xapakrep. TeopeTHuecKu IaBHO 000- KEH CZeNaTh BBIOOp MEXIY NAIbHEHIINM PaauKaIbHBIM
CHOBaHa 3aKOHOMEPHOCTh BBICOKMX PHUCKOB M HEOIpese- peoOpa3oBaHUEM CTPYKTYPBl MaTepHAIBLHOTO MOTpedIie-
NEHHOCTEW OOHOBJICHUS MPOU3BOACTBA. B OCHOBHOM OHHM HUS ¥ (popMHpOBaHHMEM HOBOTO HAaOOpa COLHUAIBHBIX U
BBI3BaHbl OTCYTCTBUEM TI'OTOBHOCTH 4YEJIOBEKa K HOBBIM MOPaJIbHO-HPABCTBEHHBIX MOJIE3HOCTEH.
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ABSTRACT

Over the past several decades, the importance of innova-
tion policy in economic development and growtl is under dis-
cussion 1 a number of countries around the world. Thus, the
marn purpose of this article is to start discussion on this topic
in our country. 70 achieve the objective has been identified
some tasks, such as: analyze economic theoretical schools in
lerms of innovations; study an indicator Research and Devel-
opment; separate the main characteristics of the rmnovation
policy; R & D forecast. In order to accomplish the objectives
of the article there have been studied some parts of the litera-
fure on mnovations and innovation policies.

The article presents an overview of economic theoretical
schools and their dependences on the importance of mmnova-
tions 1n the economic development of the country. Analysis
begins with the views of classical economical school, and

continues with the views of neo-liberalisin and institutional
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economical schools. The focus is on research and develop-
ment. RED statistical data in 2006-2012 for Georgia is re-
stored and 1ts fiture development forecast is made by using
appropriate statistical mstruments. The focus 1s on the basic
characteristics of economic policy.

In parallel to the development of economic theoretical
schools, the 1deas about innovations were developed. It deals
with several cases and not just a certain one. It includes the
introduction of a2 new product / process,; Also introduce a new
method of production; Opening a new market; New sources
for raw materrals; Entry of new organizations in the specific
industry: In the process of writing innovation policy it is nec-
essary to pay attention to all three types of existing policres,
such as: Mission-orrented policy; Invention-oriented policy,
and System-oriented policy. These policies require fo set of
a relevant istruments that are necessary to be divided into
demand and supply:

In order fo implement innovation policy it is nnportant
fo create relevant structure in the country that includes the
representatives not only fiom the government sector but
also fiom business and academic parts. Despite the fact that
1n 2006-2012 we did not have R&D data for Georgra, there
were used the imputation method to fill the missing data and
determine the appropriate trend and make a forecast that al-
low us to make positive conclusions. The necessity is to study
Georgra s pofential in the fiamework of innovation within the
entrepreneurial sectors, which need improvement and have

an ability to operate in market very successtilly.

Keywords: Innovation, Innovation policy, Economic de-

velopment, Research and development, Trend, Forecast
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3mambgdgdobmgal gbodsdobo asmgdm 3ommdgda,
Gm3gmo gmgnbomgdal 8mobmgbms Labsmdmm
36m(39L0b goBEm sMgemdg NRG™m Jg@ow gowMy
dgbobEmmgdgmo  Lodndomlb  bamobbol  DEsDdy.
03obmob gfmoE ©ogaE Mogsfomy sdsbgomadl
gu@mgdsb  Ggdbmmmgan®  3Gmamgbdy o
bodL qbgzedl dob mofymgom ©sdmomgdnmgdsl
©obog3gdnmms Ma3bmzbmdady. Lobgdgs Lodmdem
doemab Roboggmgds sbamn 856406s—wobogstgdoo.

030MMLash aobbbgoggdoom @Mobgo g3mbm-
3oL o gobds3@nb@ Lbgo 5b0dbagh 08 Lafggdgmb,
m8gmba(3 30009000 Sbamo sbawastgdal dgddbom,
ob dggmo obowasmgdol gobznmamgdoom, dog.: ob-
oo badmdom sgomgdal aohgbs, BmBrmgdas ods-
3y o6 oMbgdmdms, adsmo Gobgdo 3MmydEgd-
by, O™MImgdoz 3oy PBO™ gGoe goboznsb
obggbslb o 8.9. [1. a3., 123-127]. Dmgswsw dgob-
LG ma  3mobogyMo g3mbmBogol Baoc8mBow-
396gdo 3536080390 mmo 560sb 0dal gsdm, Gm3I
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abnbo 59(396@0Mgdsb sbgbgb abognEa jodndom-
ol 360d3bgmmzgeb Mmmbg Ledgbocmdgm 3Gm(39Ldo,
85d0b Bm(30 0gbmGoMgdmmos Ladmdsm damols ab-
&9 d&momn®o 3930@sma s Jomo bac-Rzgz90
53 gmoboom. LEmGgo gb sGob ab bs jombgdo, Gm3ge-
B9 (3 308398 9M3s ynFommgds gosdsbgams.

d9339@ g0 8oohbgzms, Gm3  g3mbmdom&o
B0l §g335d0b LodmagHg ©sdm3aEgdamos 0b-
™M35(3090%g, ®™3mgdo dnednzom Bom3mnddbgds.
dofomas badlb ¢bgedl §gdbmemmann@ 0bmgs-
(30900L 06530y &xbgdols o dob 3mBgb(snambs
3mo(33oL bbgawsabbgs Ladgbsmdgm bygmmgda. dobo
mbodMgdno dabbylb (3030l smEagbomo gabs
abygds 0bmga(30980l dgdmbgmobmab gfma, Mma-
madbog gofmmm g5dmygbgds ofgm. Mmegbs om-
Lgdamo Ggdbmmmaogdo Fasmbgzgb aodmygbgdals
3963399 6036:b, 398rga 0bgz 0bygds @owdabs-
o, o3 0bgg 0030006 06393L 0bmga309dal sboem
Gommsb, boanMogds, Hmame(z Batdmgdal dmao-
9fma Lgg@mEn sbgzg LoBsMBmgdon, Bogmsed ngdbgds
sbagma. 88 3Om(39LL 33398 9M3s ,d98mJdggdoma
3065003 gds“ Mbmes. LEMG o 3M33s60al abm-
35330960 bsfagda  Bam3moagbgb  3mbin&gb-
Gmo 30658 gbmdalb 8oxmbggalb Lodysmagdsl [9.
a3., 61-70]. s oMo Fbmmme 3MbinFMgbGma x3-
0fo@gbmdabs, oMedg  nbmgsiona Boamdgda
0065370060m39 30DbgL bgd@mMdo 06393L dob Foe-
3o gobgmol s g.6. mufgo m3956alb BomImdbsb.
@Ko M39569,6068momanbl Joam3al, 39343650
398™mdgmdabasb  mogabygomo LsdsbdEm Logfzg
5  aogbomor  3mbimMabzns  sMdsgEyemMo.
dobo dofomon oMb dugmdamgmdl goqddgds (Mo
B gda bos 3o94dwgl ndal Joybgoszew, Gm3
©5Mgdn oo o30mgdmow doohbyzab)-dgd(znfigds
(o Bogd@™MMgdo ¢Mbos dgd30Mmglb 360d3bgmmgbaw
©oMadn sMbadam LEbEME ML Jgrsmgdam)

- 35bMEs (Mo Bog@mmMgdo Mbos gsndamomb 3603-
bgmmgboe ofmada s@bgdnm LEbEIMEG oMb dg-
oM 9d0m)-d94365d0 (oMmado sy sMombgdeemo
Mm3gmo Bo@megdo qbos 3gngdbsb) [3. a3., 53].

3983980l mbsbdo 0bmgszoga mgmEas
dma(303L 5 d93:mbgg3oL (1960): 1.0bsmo 3Mmeyd@ob
35(36md5/@obgMa3s; 2. Bocdmgdal sbaemn dgommal
obgMage; 3. sbama dabMal aobbbs; 4. sboma By-
sMmgdo bgomgnmobsmgal; 5. sbsma mEasbobsgo-
ol dgbgmes L3gEex0zNe 0brybEMasda, dsg. Jdbal
ob 96 393L 3mMbm3measl [14. a3., 10-11].

1986 bgmlb ®m3dg@mds dgdmazmagods gMmab
»bBogmads 39mgdom” dmegmal gofnsz0s — BNl
sbamn  mgmEns (gbomagbymo Dol mgm@os).
Amdmol o@bo oMol 0d0b ©gdMbLEMaMgds, oy
Bmam 0d3bgds sbamo (3m@bs 0boogoosmyman
3m33560g3ab Bogm, Gobai dgndmos 3mDoGoya
35Mga0b0 9399890l BocdmJdbs Lbgs 3md3sbagda-
Logob [11. g3., 2-20].

sbaga 0bLEG oG EaMbsmyFo g3mbmdogal Bom-
3mBaagbmgdl 8nsRbosm, MmI 393300, MmB3gma(s
3@bgdmdl 0bb@nd @ gdbs s GgdbmmmaonE ab-
™M35(3090L ImEaby, sGal ddnEm Momasb §gdbme-
mg0980b BmE@3ofgds domo oMRgzs, aogM(zgmgds,
LFoBmgdl mogal IbMng (33momgdsl oagboe
36 (3909969330, bLGobEsMBgddn s 0bLE &S d-
do. Em0gFm3o3doMob mewagbs g3mbmdn gn& -
obo 5 0bmga30gdLb ImMal Lsgdome GHorgmos.
9fm-gfma  86033b6gmmageba  abmogzs@mtn, Hm3g-
o3 396 3399cbomo a304360L dmadgdwmamgdal
0bmga 096 3Gm(39L90Dg J399obsda scab R&D-%g
356gmma batiggdo [12.].360bmo 93 adsmayemgdoc
o dpgmBomgmds azodsb bodsmmggmmada o gbsb-
Mo M begds 3ol gofgmgdlb astgm. R&D-%g
a56gmmo bofggdo 3d3-30 Y%-s00 Badmmagbaemas
noamsdady 1.
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BAmamfy  gbgoego  dogomomals Labom  dmy-
3960 g3imgogdato, Gm3mob badmsemm 8oBgq6-
909mbg  odms 0dymegds 30dgatonl d3ggysbo-
00 %3980 © bads@mggmm, bonem 8ol badygsem
85h39693qmbg  domms  BoMmBmoaqgbormos  obgon
3096960 Bmam@nzes 39Mdsbas, 053mbos, Babg-
o0, Log®mebagmo MmBmgdag magol dbfag Bom-
momanbgb domam-dgdmbogmnab J394bgdl. Gocs
dggbgds Logdomggmmb daba dohggbgdmgdals dgb-
obgd abgm@mds(309, MHmamM(y 3bgoszm babosomwgds

By39®&0m, 2006-0006 2012 Brob Rsmgmoo o6 ggo-
43L 8mbo(3989d0, Goms sMbgdmmo LyMoma zqm
©530bobmm, Bomo smEagbobogal asdmygbgdamem
0465 LEOGALB N0 033G o300L Fgomwo, 39m-
dmE 3Mmabmdymo 0339@§si0s [2. a3., 37.], Gm3-
ol badgamgdomsy Imgabonbgom godm@mzggdama
0bgm@3o(300L smEagbs, GMgboal asdmgmgbs wo
LadMmabmbm 85R39693madal aosbgomndgda [2.
a3.,68-89] dgmga0 Im(3939mas osgmsdady 2.

R&D 360 R0 34M36MDN 2016-2020 6XI30LOIBOL
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005363352, §Mgbro

BAmami(y g3bgoego aedmgmgboma M gbwn bab-
000©gds Jmmgdsmdom ©s dgbsedsdabow bodmabm-
bm 85R396589ma(3 2020 Bl Bomgmoom. Mmame(s
3bgeezm, G§Mgbodg 0dmddgos 1996-2005 Bemgdal
30amM3ofgmdad s 3ogmgbs dmabeabs Lodmabm-

S ek ool = @deligsn

b 85h396989mby(3, B o6 g35dmgzb MgsmaEo
LyFomol obsbzal badymomgdsl, sdwgbsw godmg-
04g6mo 94L3gHEYmo doamas [2. a3., 153-175] o
8m3bbbscm 1996-wsb 2004 Brob Rscmzemom dmbs(yg-
390 0b. 0ogMds 3.

R&D &6»J62R0) R 34M36MBN 2016-2020 6I>NLOIBNOL
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0.3
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s W0e MO NHIA MG M M1 A2 M3 imd ams

e iy B0 g e s Py
©053633> 3. §Mgboon

MmamM(g gbgoszm, G§Mgbwo smdsgamoas s dg-
Lodsdoboe LadMmabmbm 8shz9b9dmadacs. Bagbyg-
o300 0dabs, Mm3 Ladomggmmb dgdmbgzgzeda
R&D-%g aobgnmo batiggdo odsomons, sebodbyemo
o6 aobbdmdl mofn amggol o3 dndsfoymgdoo

— b el o o

o Tl Dl 1 e T o

s b b T e ke

dndomdady. Mbws a30bbmgogl, HmMB abmgszon®a
3393900b 0398 gbmds 0dgbl Logmmaedm@abiem bob-
0500b @s IMbobomgmdl gobgomamgdawo J3gybgdals
LodgbomBgm  gofgdmb  gogobbomgdsda  abmgs-
(30900l gnmboon.
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0bmga(300%g MM0gb@Gomgdmma 3mmo@ngs gm-
3nbofgdagmoas LobEgdn® dobobosmgdmgdbyg. Lab-
&9996M0 ©mbol 3meo@ogzolb gobzomomgds 1990
Bgmb Bodmysmndes s ss3@nmos OECD-b dog.
36bgdmAL nbmgazom@o 3mmo@ozol bada Godo: do-
Losdg MB0gbG M gdamo 3mmo@ 03, 358mambgdadby
m09680Mgdmmo 3mmadogs oo bab@gdsbg mEagb-
G0 gdmmo 3mmo@ogs [8. ag., 2-23].
1. Babasdy mM0gbGaMgdymma 3mmoGagzalb do-
Bobas sbomo goweby3z98gdol dnbmogds, 0d go-
dmbB3g39m abadmggzem Gm3gmacy mab Bglb-

®0ad0 g35943b. 3oa. mgl Bbmggmom gemdsem-
60 dMdmMdab Babsdy ash, bmem 8833560

3o ngob s@bgdmds dgadmads utim dg@ow
9 396@ Mo dogohbomo goEg mwgbdy.
dgbadmgdgmoas  8oboodg  mM0gb@omgdama
3mmo@ngs dmEggdamo ogmb ofs gmmmdam-
96 LogMgdy >608xe mmgerg®dys[10. a3
4.10).

2.  333mambgdsdg mMngbGagdyma 3memo@o-
3% — a00hbons gmgmbomgdal gobGEm sEgomo,
00306 yuMopmgds gsdobgamgdymas R&D-
by ©5 30380bstgmadl ags dobo dobatdy go-
3mygbgdabs ®s go3M(39mmgdal dgbobgd. sbg-
o0 3mmo@ngs 3m3gmotmmo aym 1358 9b
J304698d0 dgmeg 3bmggmom mdob Jg3gm3
3gGomedo. Mabag bgmo dgnbym 3mmon ol
3d934869mmgdol  ®B3g6sd 03 3m@gbzoyca
Lo gdmalb  dgbobgd, EmIgmbsi  gomgdo
39(360969d0bs s Bgdbmmmangdol dombgz-
9000 ©s babosmEgdash gogmgboo Lodmgos-
©mMgdody. ombadbymo 3mmo@ngolb gobbme-
30gmgdobogob dgd86omoas  Egdbognco  33-
93000 badgmgdo J39y6933o.

3. bLabgdsdg mMmagb@omgdyma 3mmagagzs —
dmozogb LobEgdnMo EMBalb dmeogn ol asb-
300060g0sl, doa. ,gMmgbyma  0bmgszann
Lob@gdab® (NIS) 394360.

0bmgo0©o 3mmo@ozob dmsgsto dobbal dom-

B930bogals go8mnygbgds obgm abb@EMndgbGms gf-

omdemoamds, Bmamngss:T. gobgomaMa abozos-

803960 R&D -;m30l; 2. 3oMmsdomo dbstoadgs

50Mdgdalb R&D-bs s abmgsznadyg; 3. 3mmodogs

&Mgbabgobmgal s Mbsmgdabmgal; 4. Ladgbomdgm

3mm0@0g3o; 5. §gdbognca 8mabobymgds s HRggs;

6. 3mobBgegdal 3mmo@n3e; 7. 3mmadmmsznnls db-

sfEsggMol 3mmn@ogs; 8. 0bmgsanma JLbgmyco

3mmo@0gs; 9. 3gMdm mmbmgbs 0bmgsznsdy; 10.

bogomm dgbynggdolb 3mmo@ngs; 11. 3Bm—3mBgm-

3o dgbyowgs; 12. 0bmgsz0s obgdab LG dymo-

960bmgal; 13. bLGObEsMEBgdo; 14. Mgamms(309d0;
15. §gdbmmmaon@o 3Gmabmbatgds [8. a3., 12].
Mo MHmE39emdds 0bmzs309Mo 3mmo@ngs asbabo-
sms, Mmame(z ,d9Mbyds” Lbgowabbzs dmmoagngg-
dab/3mmo@ognmo 0bb@Mmndgb@gdabs, Mobsi bg-
dmo Rsdmmgmom ablbEHdgb@ms gfmmdmamds(s
0obG Mol [5. a3., 7-14].

LogBmedm@abm  LogMgdo  Bamdmeoagboemas
mE560D(30980, HmM3mgdo(z 3gddboemons J3g9y65d3n
LEmAgE 0bmgszonEn dmmo@nzol Jodbgdal aobb-
mE309mgdobmgal. 3oy, dzgmma Vinnova [15],
Gmam@g badmogmmdm bosggb@m 3gbsmdgmdabs
o 0bmga(30980b LoBobobBHML gomamgddn dgd3-
Bomo, s60b g399460lb Bocdmdowggbgmo ggcmgog-
doc0b 33emg30Ls o 0bmgaz00l RoMmbm 3Mma@msdal,
BObogh 0bmgson®o 3mmo@ngzob dgdndeggdady.
533-0b DARPA [6.], 4360l 06mgs30980bmgal dgbe-
3530l gotgdmb dma(zegL o 3owgdoy, 3mMH3mEs@n-
aem ©s LOdMOgMMdm 3oMEbomMgdL. sbgma Godal
mfg3b0da30980  0dmggs  Ladmomadsl  gobbm-
(309mgdne 0g6sL Latobgm 3Mmad@gdo. Mopash
0bmgas0mo 3Gmgd@gdo baboommgdnsba domamo
Gobgoom 396063gqdaz o3l sGMnwgdgb gobomb 3g-
Lodsdabo Loadymdsmgda Jabgsegsw 3Gmgd@alb sm-
Lgdoomo 860d3b6gmmmdabs. Mabgosb magal sMnwg-
35 magol 3bMoag 0bzgzb abmgsan®a 3Gmgddgdab
dbomoggmadyg Mocnl mgdsb (gb gobbsznmEgdom
03 36mgd@gdb gbgdom, GmImadaz dgbadmms dm-
dogmdn o3 30 ognbsbLrbgb Lbgs abom), Mo
s@bgdam dmmanBogolb bogmgd gu9den®Lb boob.
s9mgbom Lgomm brgds badgbsmdgm nwggdol Ib-
SMEFgMa. Bogomomae g3Mm3s33nfdn 8mddgmgdl
mo dofomseo  Joamds: 1. bLgednmomgds Lodg-
BomBgm sbOM3b9d0l s 2. sbamn (3mEbabs ©s §g-
dbmmmgogdol  gobgomoemgdal bgmdgbymds, o
NBHN639mygmgzgL LsbsGImm 3amEneabs s «b-
56980l gobgomomgdsl [7. a3., 122-123]. Gmgmei(s
3bgsgom 339060 VINNOVA-L dsgsmomdyg s 533-
ob DARPA-UL 358mbgg3530 abmgssogma 3mmo@ngob
dommgada Romoggmons, Bmam@g Lodmsgmmdm bg-
J&™G0, sbggg s3og30mGa bygMm s JME3mEs-
(309%0b Ba3dmIoaaqgbmada, Moz aogmgbol sbogbl
0bmgaz00b 360336gmmdal bEsdy g3mbmdngn®
3563000693530 bbgosbbgs @mbgdy.

35M©s 5dobs LadnbabGMmgdao gMmM3z9d056 mog-
00bon 3m3398)gb300L Fomamgddo, Gsi ammoabb-
3mdlb gMommdmoago domgdao s@bgdamo g58mbgg39-

b0l odemggel. dog. gmads@mdo, gbgMag@ogymo
o 5.d. og bo3maddbgds Horgma 3m8gb@oa, MHm3g-

o3 939396gds 0bmgszonc dmmo@ngsda bbgo-
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obbgs od@mBms RoMormmmdal, Moz sMmymgdl

96ommdmago 39domdal @AM 3mm@nbszoal dgbos-

demgdmmdsl. sMbgdmdL oo smdsmmds ndabs, Hmd

dom0 0b@gfMgbgdo 306 339 L 3ombmseb dodstmyg-

3530 6 ©og8mbgal. n8nbomzal HmI dmgzobmabmo

93Mbm380 30l GFbLRMAHIoMgds @s bmznsmyMa go-

dmbB393900L @admyggzs 0bmgsoo d3memadogal bo-

dgomgdom, 3mmo@ngol d934369mgdl LgnMogdsm

3505b90mb dom bgmo sMLgdmm 0bbE 368 gdL.

R3L3I36I30):
93Mbm3ognMa mgmeogmo Lymmagdol gsbzo-
@M gdals, 3560543600 3oMomgmyMan goosm-
©g0s 0bmga30960L dgbobgd ImbodMgdgdo o
80b0 360d369mmdal babgabds gzgybals ggmbm-
30390 3obgomamgdabmgals;
abmgazns gbgds Modmgbndy dgdmbggzolb o
ofs Ibmmme gsbbadmgnm ghmb. ob dmoa-
(3930, ®mameg T.obomo 3Omwnd@ob/3Gm39-
Lob go(3bmds/@sebgMmagel; sbggg 2. Bomdmgdal
sbamo 3gommmob abgmMaggal; 3. sbaema daDmab
aoblbal; 4. obomm Bystmgdl  bgomgmema-
Lomgol; 5.0bommn mMasbabs(309d0b dgbgmab
L39(3080396 0bNLEM0sT0;
abmgson®a  3mmodngob  gsBgMol ™
39)(30emgdgmas YMamgds dngsgdomo oMbyg-
d9gmo 3mmo@ngolb Ladogg Godab oMmbgdmdal,
396dm@: dabosdg mG0gbGomgdama dmmodn-
3%, 398mambgdadg mEngb@oMgdaymo 3memondo-
3o @5 LobEgdsdy MEMNgbGoMgdmma dmmoadoa-
3%
0bmga(3090bg mE0gb@amgdnma 3mmon@ongob
0bbEEMIgb@ado o (30mgdgmns ©OZYMO -

3ymo  Immbmgzbo—306mogdol  3mmboor.  Bo-
Bmegdnb xapge mddgrgol g3mogebs o
35630006930l Mbomgdal bEsdy, sbggg dg-
3obgdab bgm3obsbzom8mdady, sndxmdgbgdl
LobE 93N Jgbadmgdmmdal. Bmmbmgzbal xan-
B0 ao3mgbsl obmgbl 0bmgs30gddy dmob-
m3bolb BOsDdy. Mo dggbgds dmobmgbs—do-
Bmgdolb xaqab gb omdxmdgbgdl smbgdae
BoRm 306mdgdL o @ab 3m@bL.

0bmgsz0mo 3mmo@ozolb 30bbgdals gobbm-
(309mgdobomgals  s3omgdgmos  osMbgdmdogl
dgbsdadabo LEEYIG PGS J399sbsda, BmMIge-
03 3mo(393L BoMImaBrggbmadl sts Ibmmma
LedNO3EMEM LgdEMMNESB, sG8dgw dnbbgLbabes
5 53909300 bAHo©sba(s.

bogofmggmmlb R&D  8shggbgdmols  §fgbwo
BOEsmdom  babosmmgds, 0bggg Hmams
LodBmabmdm dohggbgdgemn 2020 Bemals Rsom-

300,

s (30mgdgmos dgbbagmom 0gbsb LagoGomgg-
@mb 3m@gb300mmn 0bmga30980b GoMamgddo
03 Ladgbam3gm Lgd@mEgddn, Mmdmagdoa(s
Lodmdogmme  odgon  dobLgdo  88mJdgmgdab.
530bmgolb om30mgdgmoas badgbs®dgm  3memo-
&0gobmab, MHmIgmoa(z xgMRIOMdac bodstom-
39mmdn 36 oMol dgozFom asbbsdmgGema,
0bmM35(3099M0 300 30b MbssMbgdmds.
Logotm brgds abmgsngto 3mmo@njol gom-
amgd3dn dgbedadobo @abgnboal ©abygds o
MgomyMo  Mg3mdgbos3ogdals  go(3938s 0dals
dgbobgd, o Gmam& bos dmgzadige Ladm-
dogmmE o Mo bodoggdo Mbrs gowsnpasl o3
dndoGogmgdoo.
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ABSTRACT
The concept of forecasting the development of shipbuild-
ing in Ukraine based on global challenges is considered. The
purpose of the study is to formulate a strategy for the devel-
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opment of shipbuilding by forming general directions in re-

sponse fo global challenges. The directions of shipburlding

development are grouped of calls; scenarios of the industry
development are considered and on this basrs the shipburlding

strategy 1s substantiated within each scenarro, the necessity of’
transition of shipbuilding of Ukraine fiom industrial to rnno-

vative type of development is proved.

Application of the proposed development strategy in
shipbuilding will allow to form a proposal in the growing
market of medium-sized vessels, enterprises will have access
to new technologres and resources. Moreover; additional ben-
efits will be gamned in the field of social and labor relations,
environmental efficiency. Consequently, the implementation
of the strategy will ensure the sustainable development of
shipburlding in Ukraine by innovative type and adaptability

of enterprises to global economic changes.

Keywords. shipbuilding, strategy; integration, integrated

corporate structure.

B cOBpeMEeHHBIX YCIIOBHSX ACATEILHOCTH CYINOCTPO-
UTENBHBIX TPEINPHATHA BO MHOTOM 3aBHUCHT OT TOTO,
HACKOJIBKO JTOCTOBEPHO OHU MOTYT IIpEeICKa3aTh Hepcll-
eKTHBBI CBOETO pasBUTUSL B OyIylieM, TO €CThb OT
porHo3upoBaHus. [I[porHo3 — OpuEeHTHUPOBOYHASL OIICHKA
Oymymiero COCTOSHUSI — Tpennpustus. [Ipexnpusitust
UCTIOJIB3YFOT IPOTHO3BI C LIEJIBIO MTPEACKa3aH U BO3MOKHBIX
BapUaHTOB Pa3BUTHS CBOETO OM3HECA, OHH TPOTHOZUPYIOT
Oyayuine coObITHSI MU YCIIOBHS UX BO3HMKHOBEHHs [1].
ITosTOMy CerofHsi akTyaJlbHBIM SIBISIETCS ONpeesieHne
[IPUOPUTETHBIX HANPABICHUH HHHOBALIMOHHOTO Pa3BUTHS
CYIOCTpOEHHS YKPauHbI U MEXaHU3MOB UX MTPAKTHIECKOI
peaim3ali Ha OCHOBE COBPEMEHHBIX W JICHCTBEHHBIX

HWHCTPYMCEHTOB IPOTHO3UPOBAHUA.
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CouunanbHO-?KOHOMHUYECKHE LEJNU Pa3BUTHS JI000i
cdepbl NeATeTbHOCTH ONPEAEISIOTCS BEI30BaMHU. Br3oB —
9TO IpodIIeMa (OTPHLATENBHBIH BEI30B) MIIH BO3MOXKHOCTD
(TIOTIOXKUTENBHBIA  BBI30B), KOTOpBIE CYIIECTBYIOT B
HACTOAIIEEe BPeMsl HJIM OXKHIAIOTCS B OyIyIIeM B pam-
Kax TIpeIMeTHOW obnactH, TpeOyromme KOMIUIeKca
LIeJIeHANPaBIeHHBIX JEMCTBUN MO €ro MPeoJOICHHUIO WK
peanu3aium.

CoBpeMeHHOE COITHATEHO-YKOHOMUIECKOE ITOJIOKEHUE
VKpauHbl ¥ MHpa XapakTepusyeTcs IOOaTbHBIMH BBI-
30BaMH, OOYCIIaBIMBAIOIIMMK HAMPABICHHUS Ppa3BHT-
usl CymOCTpOEHUsI YKpauHbl B OoTBeT (Tadm. 1). I'moGa-
JAM3alsg  MHPOBOTO PBIHKA CYJOCTPOEHHS CO3IaeT
HOBYIO «OKPYKAaIOLIYI0 Cpemy» Ul AKOHOMHYECKOTO
POCTa MPENNPHUITHH, OMpEeIeNsisi HOBbIE OPUEHTHPHI HX
9KOHOMHUYECKOH TIOJTUTHKH.

CoBpEMEHHOE COCTOSHME U TEHJICHIMU U3MEHEHUil
CyIOB
OLICHKaM S3KCIEPTOB TPpHU OCHOBHBIX CICHApHUs Pa3sBUTHSA

MHPOBOIO  PBbIHKA [pelyCMaTpUBAOT IO
cymoctpoenust [2]. PazBuTre cOOBITHIT 110 TEM WIIA HHBIM
CIeHapHusM OyIeT ONpeneiiaTbCs YPOBHEM Pa3BUTHS
CYIOCTPOUTENBHBIX TEXHOJIOTHH.

IIpu 5BOMIOIMOHHOM PAa3BUTHUH CYJOCTPOUTEIBHBIX
TEXHOJIOTUH (HE3HAUUTENIbHbIE yCOBEPLICHCTBOBAHMS)
10 2030 roma ocHOBHas Macca Ipy30BOTO TOHHaXa U
m1e1b(OBEIX HHKEHEPHBIX COOPY)KEHHI OyeT CTPOUTHCS
Bepdsimu Kuras, Boernama, bpasunuu, Muaun u apyrux
CTpaH, UMEIOIINX BECh KOMIUIEKC HCXOTHBIX €CTECTBEHHBIX
1 COLMAJIBHBIX KOHKYPEHTHBIX IpeumyIiecTs (Onaronpu-
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STHBIH KIMMaT, OTHOCUTENbHAs JelIeBU3HA paboueit
CHJIBI, HAJIW4ME TPHUTOTHBIX ISl CyAOCTPOCHHUS KPYITH-
BIX 3eMENbHBIX YyYacTKOB). B 3HauWTENhHOU CTEnmeHn
pa3BUTHE CyJAOCTPOCHHS B OTHX CTpaHax Oynmer
OTIPEIeIIATHCS SKCIIAHCUEH BEAYIIUX CYI0CTPOUTEIbHBIX
KOPIIOpAlii, HACBIIIEHHBIC TIEPEIOBBIMH TEXHOJIOTHSIMU
u HaBbikamu. B Kwutae, no uadopmanuu xypaana Cn-
ship Net, Ha xonery 2016 roma, ObLJIO OKOJIO THICSYH
CYIOCTPOUTENBHBIX Tpeanpuatuii [3]. M3-3a cuibHOMI
KOHKYPEHIIM B  OTPaciid  €XKErOAHO BBICTABISETCS
cynosepoeit,

AKTUBHO CKYIArOTCA mﬁ(HOKOpeﬁCKHMH, SIMOHCKUMH H

Ha  IOPOJAXy  HECKOIbKO KOTOpbIE
CHHIaIlypCKUMH KOMITAaHUAMU. VcTaHOBUB Ha HHMX CBOIO
CHCTEMy KauecTBa, OCYIIECTBUB TIPH HEOOXOIHMMOCTH
1epeo0opy0BaHUE, KOMIIAHHUU C YCIIEXOM OCYILLECTBIIIOT
Ha 3THX CyHOBep(AX COOCTBEHHBIC CYIOCTPOHTEIHHEIC
IIPOEKTHI.

3a EBponoii, FOxunoii Kopeeit u SInonueit ocranercs
IIPOU3BOACTBO CYZOBOTO O0OPYHOBAaHUS, CTPOHTEILCTBO
NACCaKUPCKUX, MCCIECIOBATEIbCKUX M JIPYIMX CYyAOB,
«HAYMHKa» KOTOPBIX OymeT cocTaBiath Oomee 90%
CTOMMOCTH cymHa wmn 1Iarhopmel. B Mcmannm,
Xopsaruu, bonrapuun, Typuuu cygoctpoeHue He Oynere
UMETb 3HAUUTEILHOTO JAJIbHEHILETO Pa3BUTHSL.

B pamkax 5TOro cueHapusi MEpCleKTHBBI YKpanHbI
Ha MHPOBOM DBbIHKE Ha CErofiHsl OTCYTCTBYIOT — IIO
CTOMMOCTH pabodeil CHIBI OHA CYIIECTBEHHO YCTYIaeT
Kurato, @ununnunam, MHAUM, 0O TEXHOIOTUYECKOMY
Bepdelr u

OCHAIICHUIO BO3MOXKHBIM ~ MacIuTadamu
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npousBoactBa — HOxnoit Kopee, SAAmonwnn, Cunramypy,
EBporie, a 0 BBITYCKY CYIOBOTO 00OpPYIOBaHHUS — BCEM
MIPOMBIIIJICHHO Pa3BUTHIM CTPAHAM.

IIpy peBOMIOLIMOHHOM CLIEHAPUU Pa3BUTHUSL CYIOCT-
POUTENBHBIX TEXHOJOTWi (KpaTHOE CHW)KCHHE CTOU-
MOCTH pPaboT 1o (GOPMHUPOBAHUIO KOpIyca CyIHA)
CYIOCTpOeHHE OyIeT COCPEeOTOYEHO B CTpaHaX-JIHIepax
mo pa3pabOTKe ¥ IIPOU3BOJACTBY CIOXKHOTO CYIOBOTO
000pyIOBaHUS, SBISIOIIETOCS HHHOBAIMOHHBIM TPOIYK-
TOM. B mpounx cTpaHaX OCTaHETCsl CTPOUTENBCTBO
TOJIKO MPOCTBIX 10 HANOJHEHHIO CYHOB. DTOT BapHaHT
HauOosee OmaromnpusiTeH /Ui YKpawHbl. Bo-mepBbIX, 1Mo
CTOMMOCTH pabouell CHIIbl OHa HMMeEET MPEHMYIIECTBO
nepen pa3BUTBIMU CTpaHaMH. BoO-BTOpBIX, HallYHe
CMEXKHBIX C CYJJOCTPOCHHEM OTPACIICH TIPOMBIIUICHHOCTH
(cymoBBIX cucTeM, NPUOOPOCTPOUTENbHAS, CYIOBOM
9HEPreTHKH U T.1.) N03BOJSIET PACCUMTHIBATH HA 3aHATHE
VKkpauHOH pBIHOYHOM HUIIM TIO CO3JAHHIO CJIOKHBIX
CymoBbIX cucTeM. OpHaKo Ui peasu3aldd  3TOro
pe3epBa MOTPeOYIOTCS 3HAYUTEIBHBIE BBHICOKOPHCKOBBIE,

paccuMTaHHBIE Ha OXHIAEMYIO TEXHOJOTHYECKYIO PEBO-
JFOLUIO MHBECTHIMU Ul KOHBEPCHU IOCTHIKEHUH ITUX
oTpaciieil B HHHOBAlIUOHHOE CYJJ0BOE 000pyLOBaHHE.

HaubGosnee BepoOATHBIM SBISETCA IPOMEKYTOUHBIH
CICHApUH — CTOMMOCTh paboT 1o (HOPMHUPOBAHHIO
KOpIyca CHHU3UTCS, HO HE KparHO, HO MOCTOSHHO
pactyiye TpeboBaHus K 0€30MaCHOCTH, SKOHOMUYHOCTH,
9KOJIOTHYHOCTH CYIOB, BEAYNIMX K WX HACBIIICHHIO
JIOTIOJTHUTENIHBIM ~ 000pPY/IOBaHUEM, CJIENAIOT CTPOMT-
CJIbCTBO CYAOB B MEHBIIICH CTENCHM 3aBUCHUMBIM OT
CTOMMOCTH paboyeil CUIIbI U KJIMMAaTHYECKUX YCIOBUiL. B
9TOM CITy4yae OTKPBIBAIOTCS ONPEIEICHHBIE EPCIIEKTHBBI
YKPaMHCKOTO CYIOCTPOCHUsI, @ MacIITaOHbIe KalluTaI0B-
JOXKEHUsI B Pa3BUTHE CYyHIOBOro 0OOOpyHOBaHHSA OyayT
OIpaBIaHHBIMHU.

YKpauHCKOEe CYI0CTpOEHHE ceiddac MOXKET BhIOpaTh
ONHO W3 [BYyX HANpaBICHUH pa3BUTHUs, KOTOpHIE
MIPUBEOYT K ONpENeIeHHOMY THITy OTPaciy B OyayIiem,
KOTOpBIE MOYKHO YCJIOBHO Ha3BaTh «/IHHOBAaI[MOHHBIN» M
«IIpouzBoacTBeHHbII» (TabMI. 2).
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Twarae noaeaeTusetEnn | easeas perarea, Pepasamea Ewmaii, et

OTMCTI/IM, YTO IIOIBITKA O6eCHC‘{I/ITb Ppa3sBUTHC
KaK CTpaHbl, TaK M OTACIBHON KOPIIOPAIMH B MABYX
HAIPABJICHUAX OJHOBPEMEHHO HEBO3MOXXHO, IIOTOMY
9TO 3TO TpeOyeT KOHLEHTPAlUH BCEX BHIOB PECYpPCOB.
[TpumepoM TOMy MOXET OBITH CTarHaLusl CyIOCTPOCHUS
Snonun u pakTHueckoe 6aHKPOTCTBO CYI0CTPOUTEIBHOTO
cermenta rpymmnel  Aker.  Ilostomy — HeoOxommmo
OIPE/ICIUTHCS. C LENbI0 PAa3BUTHS — KOHEYHBIM THUIIOM
CymocTpoeHuss U (OPMHUPOBATH MPOTPAMMY PA3BUTHS
eseHanpasieHHo. Eciu BIOpaTh «IIpOn3BOICTBEHHBIN

BapuaHT, TO HYXHO BOCCTAaHOBUTbH HWJIM OCHOBBIBATH

BephH I CTPOUTENHbCTBA KPYNHOTOHHAKHBIX CYHOB,
paccMaTpuBaTh WMIIOPT OOOPYIOBaHHUA H 3aKyNKy JH-
IEH3UH KaK JOITOCPOYHYIO CTPATErHio, OLCHUBATH CO-
BOKYIIHBIE MOIIHOCTH HAlMOHAJIBHOIO CYIOCTPOCHUS
B TBICSIYaX TOHH 00pabaTbIBa€MOro MeTajla, a HE B HX
CTIOCOOHOCTH CTPOUTH CY/Ia OTIPEICIICHHBIX THIIOB H TOMY
ox00HOE.

B Vkpaune ceifuac HeT 00bEKTUBHBIX KOHKYPEHTHBIX
IPEUMYIIECTB U MUMEIOIUXCS PECYPCOB OIS YCICIIHOM
peanu3any Takoro BapuaHTa. «/HHOBAIMOHHBIN» THII

HallUOHAJIBHOTO CYyAOCTPOCHUA HE YCTYIACT «IIPOU3-
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BOJICTBEHHOM» 10 CTOMMOCTHBIM 00beMaM MPOU3BOCTBA

u Bkiany B BBIL.

Hanpumep, pacnpocrpaHeHo omuOOYHOE MHEHHE,
yro EBpomna HaBcerna yrparuiia CBOM IMO3HULHUH B CYIOCT-
poenny, a Kurail sSiBIsieTCsl OJHUM M3 MUPOBBIX JIHIEPOB.
IIpu »>TOM CcpaBHUBAIOTCS OO0BEMbI INPOU3BOJACTBA,
U3MepsieMble B TOHHAX JICJIBEHTA MOCTPOCHHBIX CYJI0B. JTa
METOAUKA HE SIBISICTCS] KOPPEKTHON: CPaBHEHUE IOJKHO
OCYIIECTBISTBCS B KOMIICHCHPOBAHHBIX OpYTTO-TOHHAX
(KBT), yuuTHIBaIOIIMX CTOMMOCTb U TPYIOEMKOCTh
MPOU3BOJICTBA CYy/IHA.

Yeneninoe ABM)XEHNE K HHHOBAIIMOHHOMY THITY yKpa-
WHCKOTO CYAOCTPOCHHSI B 3HAYMTENHHON CTENeHu OymeT
3aBUCETh OT PEILICHHUS CIeTYIOUINX 3a/1a4:

- CO3/laHME HAIIMOHAJBHOM LEIOCTHOM CHUCTEMBI
CYIOCTPOEHHS, OOECIeunBaIOIell  BBINOIHEHHE
BCEro LUKJIA padoT IO CO3JaHMI0 cynHa: (yHIa-
MEHTAJIbHbIE MCCIIECAOBAaHUS — KOHIIENTyaJIbHbIC
MPOEKTH — pabo4ne MPOEKThl — CTPOUTEIBCTBO —
9KCILTyaTaIlVsL;

- KOHIIEHTpALUsl PEeCypcoB Ha pa3zpaboTke W IMPOH-
3BOJICTBE CyZOBOIO 00OpYHOBaHUs. YpOBEHb oOec-
MEYEHHOCTH TPOU3BEACHHBIM B CTpPaHE CYIOBBIM
obopynoBanuem Kk 2020 roay JOKEH JTOCTHYb
75-80%. B 2016 rony B Kutae on cocrasmusn 35%,
B Oxnoii Kopee — 85 %, B Snonun — 95 %, B
I'epmanun — 100 % (c yuerom skcriopta) [4];

- MOJICpHH3ALIMS UMEIOIINXCS Bepdeli ¢ OpHeHTaIeH
Ha CTPOUTEIHCTBO CPEIHETOHHAKHBIX CYIOB, CIIPOC
Ha KOTOpble B Ommkaiimem OyaymieM 3amMeTHO
oreperkarh Crpoc Ha KPYIMHOTOHHAXKHBIC;

- MHTEHCUBHOE Pa3BUTHE MEXIYHAPOTHBIX HAayIHO-
MIPOM3BOACTBEHHBIX CBSI3eH CO CTpaHaMH, peajd-
3yIOIMMHM MHHOBALIMOHHBIN ITyTh Pa3BUTHS B CYNO-
crpoenuu, - Ounnsaunus, I'epmanus, Anrus, [on-
JaHANS;

- CO37IaHNe B CYIOCTPOEHHH BEPTHKAIbHO-MHTEIPH-
POBaHHBIX CTPYKTYp, BKIIIOHYAIOIIMX B cebs, Kpo-
Me Bepdell, B pa3UuHbIX KOMOHMHAIMAX: HCCIe-
JIOBaTebCKUE W IPOEKTHBIE OpraHU3aluM, HH-
JKUHUPUHTOBBIE ~ LEHTPBL, CYHOXOJHBIE KOMIIa-
HUH, OIEpaTopbl IIENb(OBBIX MNPOEKTOB, MalllH-
HOCTPOUTEIbHBIE W METAJUIyPIrHYeCKHe Mpe-
MPUATHSL. U TOMY MOJO0HOE. Yxke cerofHsi 0oJjb-
HIMHCTBO KPYITHBIX 3apyOe:KHbBIX Bepdei sBISIOTCS

yYacTHHKAaMH MHOTONPO(MUIBHBIX BEPTUKAIBHO MU
TOPU30HTATBHO HHTETPUPOBAHHBIX MTPOMBIIICHHBIX
U (UHAHCOBO-NPOMBINUICHHBIX Ipymn. CamocTto-
ATEIBHBIMH  XO3SMCTBYIOLIMMH  CyOBEKTaMH 32
PEIKHM UCKIFOYEHHEM SIBIISTFOTCS JIUIIh HEOObIIHe
«cemeiinbie» Bepdu. Takas opranuzanusi Ou3Heca
B chepe MOPCKOH JCSATCHBHOCTH IO3BOJISCT
MOBBIIIATh €T0 KOHKYPEHTOCIIOCOOHOCTH 3a CYeT
BHYTPUKOPIOPATUBHOTO MPOTEKIHOHN3MA. DOpMBI
BHYTPUKOPHOPATUBHOTO MPOTEKIHOHU3MA HCIIOIb-
3yIOTCsl pasHbIC: IMPEHMYIICCTBCHHOE MOJIYYCHUE
3aKa30B IIPH OJHOBPEMEHHOM BXOZI€ B I'PYIMIIBI 3a-
Ka34uKOB M CTPOHTENICH CynoB, JBrOTHOE (MHAH-
CHpPOBAHME W TapaHTHH CO CTOPOHBI TOJOBHOMN
CTPYKTYPBI, TOBAPHBIE KPEIUTHI HAa KOPIIOPATUBHOM
YpOBHE ¥ TOMY MOA00HOE;

- BBIXOJ] Ha IEPCIIEKTHBHBIE B CPEIHECPOUYHOM U
JIOJITOCPOYHOM IIIAHE HUIIM MHPOBOTO PBIHKA: IJI-
00aJbHbIE CUCTEMBbI YIIPABJICHUS JBUKEHHEM CYIOB;
TEeXHUYECKUE CPEACTBA oOecredeHust 0e30IacHOCTH
CYIOXOJCTBA (CyIOBBIE K OEPErOBHIE) U BHIIIOIHEHNE
TpeOOBaHMI TIO OKOJNIOTHHU; Jpyras TEXHHKa,
obecreynBaroIIasi MOPCKYIO ACSTEIBHOCT.

Peanuzanmst onpeneneHHbIX 3agad MO3BOJUT 00e-

CIIEUUTh YCTOWYMBOE PAa3BUTHE CYIOCTPOCHHS YKPaWHBI

M0 WHHOBAIIMOHHOH Mojenu. CylecTByeT BO3MOXKHOCTb

Ha Oase AEHCTBYIOUMX NPEANPUATHH U HPOEKTHBIX

opranuzanuii  cOpMHUpPOBATH  IIEJOCTHBIM  HAy4HO-

MIPOW3BOJICTBEHHBI KOMILIEKC, KOTOPBIH OOecCIeunT Bce

9Tamnbl CO3JaHMS CyJHA OT (DOPMUPOBAHHUS MPOEKTA IO

CTPOUTENILCTBA U OCHAIICHUSL.

[Tporbie TeXHOMOTUH OBIIM OPUEHTUPOBAHBI HA POCT

s dexTuBHOCTH paboThl Bepdeit 3a cyer BhIOOpa Y3KOTO

JIara3oHa MPOAYKIMHU U CO3aHuUe CIICINATH3UPOBAHHBIX

MpoOU3BOACTB JUIsI U3TOTOBJICHHUS TaKOU NpOAYKIUH.

HoBble TEXHONOTMH CTPOMTENBCTBA CYIOB JIOJDKHBI

0a3upoBaThCs Ha MPUHIMIIE, YTO ITUPOKUHA CIIEKTP CYIOB
Pa3IMYHBIX THUIIOPa3MEPOB MOXET OBITh M3TOTOBIIEH W3
Pa3IMYHBIX COYCTAHUM CTAHIAPTHBIX IPOMEXKYTOUHBIX
u3nenuid. B TakoMm ciywae nmana3oH HM3rOTaBIMBAEMOMN
Ha KOHKPETHOM IPEANPUATHH, MOXKET CYyIIECTBEHHO
BO3pPAcTH, @ OCBOGHHE HOBBIX THIIOB CyAOB 3HAYUTEIILHO
yckoputbesi. Kpome Toro, mpoeKThl HOBBIX CyA0B JIOKHBI
VAOBJIETBOPSATH TAKUM TPEOOBAHHMSAM 3aKa34uHKOB, Kak
THOKOCTh ~ KOHCTPYKTUBHOM CXEMBI, 4YTO MO3BOJUT
BBITIOJTHSTH TPEOOBaHMSI KOHKPETHOTO 3aKa34yHKa.
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THE MAIN TRENDS OF HIGHER EDUCATION INTERNATIONALIZATION STRATEGIE
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ABSTRACT

The importance of internationalization for higher edu-
cation 1s difficult to overestimate. The increased number of
strategies at Furopean, national and mnstitutional level armed
at enhancing higher education internationalization Is a pos-
1tive trend. The programmes, projects, institutions, national
and regional policies and strategies is the subject of many
govemarnce discussions regarding the internationalization
of higher education. There is no general applicable model of
Internationalization. Most national strategies in Europe and
worldwide are focused on mobility;, economic gains, recruit-
ment of international students and enhancement of interna-
tional visibility. The countries with high internationalization
results incorporate these approaches into the comprehensive
strategies, in which internationalization of the curriculum,
djgital learning and nterculfural competencies as a means to
enhance the quality of education and research recerve more
attention. There is a need to break down the barrrer between
Internationalization of science and education. The interaction
between the différent stakeholders in higher education is es-
sential for the development of internationalization strategy.
1t is rmportant to give more autonomy fo higher education
institutions and governmental support in the development of
ligher education internationalization, in recognizing the 1m-
portance of ternationalization for the socrety, in building a
dialogue among people of différent nations and cultural back-
grounds, and for the business sector through talent recruit-
ment. research and cormmnercialization of the innovations. The
overview of the marn trends in the infernationalization strate-
gies n five Furopean Union countries (Finland, France, lialy,
Romania and Spain) proved that cooperation in the quadran-
gle “education-government-business—cirvil socrety” provides
Internalization enforcement increasing the competitiveness ot
the higher education system at the global market.
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Keywords: higher education internationalization, inter-
nationalization strategy; internationalization policres, interna-
tional cooperation,; mobility.

Higher education cannot be aside from international-
ization process. Students, lecturers and universities® staff
forced to seek the opportunities for international develop-
ment, including the internationalization in the university's
mission and involve of different stakeholders. As the result
there is a need for the leadership of the university to push
and support the internationalization process. It is expected
that the results of internationalization will extend beyond
the educational area and will contribute to the strengthen-
ing of international social relationships and meeting social
challenges. The beneficiaries of internationalization are
the participants of the academic community, and each of
them presents its own requirements: professors and scien-
tists are interested in new opportunities for the research,
career development and international reputation; students
and their families - in improving the quality of education
and successful employment, heads of universities - in at-

traction additional funding, increased visibility of the uni-
versity and capacity building; governments - in training
high-quality personnel and strengthening the position of
the country in the global market.

“In the current environment, internationalization
of higher education is identified as a response to global-
ization, and it is in that response that it shifts away from
social to more political and economic rationales, from
cooperation to competition and to the emergence of new
dimensions such as virtual learning and cross-border de-
livery” [1].

Necessity of the development of internationalization
is motivated by various factors, including the need to ex-
pand access to sources advanced knowledge, new features
for building partnerships and development intercultural
communication skills, as well as strengthening civil soci-
ety, training of personnel ready for work in the conditions
of globalization, increasing the reputation of universities,
distribution ideas of peace and mutual understanding, etc.
[2,p.5].

Tablel

Three top-ranked benefits of internationalization: regional results (IAU4th Global Survey)
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Although many institutions see the adding value of the
internationalization process, it is useful to study what spe-
cific benefits are expected from the internationalization in
the higher education institutions worldwide. The results
of the TAU Global Survey show three ranked benefits of
internationalization by the regions (Table 1). In Europe,
the most important benefit identified is “improved quality

of teaching and learning” but, for example, in Asia and
Pacific Europe and in North America, it was “increased in-
ternational awareness of / deeper engagement with global
issues by students” [3]

The TAU Global Survey has identified not only ben-
efits but also the risks of the internationalization process
(Table 2).

Table 2

The three top international ranked potential risks to institutions associated with internalization:
regional results (IAU4th Global Survey)
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European institutions selected “difficulty regulating
locally the quality of foreign programmes offered” as the
most significant risk. The issues linked to recognition of
periods of study taken abroad remain a serious concern
for institutions worldwide, including European countries.
It is also important to note that “brain drain” continues to
be seen as an important risk for institutions in Africa and
the Middle East, but is not selected in any other world
region. Same is for “pursuit of international partnerships/

policies only for reasons of prestige” that is defined as the
third most significant risk by institutions in Asia and Pa-
cific Europe and in Latin America and the Caribbean, but
is not seen in any other world region [3].

Five countries-EU member states (Finland, France, It-
aly, Romania and Spain) were selected to analyze the main
features in their national strategic policies in the higher
education internationalization. The brief overview of this
comparison is presented in the Table 3.

Table 3

The main features in their national strategic policies in the higher education internationalization
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Finnish higher education already meets many Euro-
pean goals for the internationalization, including the stu-
dent mobility target of 20 % set out in the EHEA Leuven
Communiqué. As a whole, the Finnish higher education
system is functioning according to the EU standards: insti-
tutions are well funded, they have appropriate infrastruc-
ture, quality assurance schemes, research and teaching are
conducted at an internationally competitive level and in
accordance with academic values [4].

Nonetheless, there are several challenges for further-
ing the process of internationalization:

- Finnish higher education institutions must become
more quality internationalized,

- The structured approach to digital learning, includ-
ing MOOC:s, is needed. Clear strategies and policies
on the use of information and communication tech-
nologies are lacking;

- Internationalization at home and the international-
ization of the curriculum [3].

French strategy for the internationalization of higher
education has been built on the principles of cooperation
and influence and on attracting highly qualified talent.
The national strategies for higher education and research
encourage more quality, more inclusion, more European
involvement and more funding diversification [5].

Some of the strategic objectives that have been pro-
posed at national and institutional levels include:

- Enhancing national policy to improve the reception
of international students, young researchers and staff
and encourage outgoing mobility through the Cam-
pus France;

- Improving the balance between national, regional
and institutional strategies;

- Encouraging flexible and sustainable European and
international cooperation strategies in respect of re-
search and education at university level,

- Developing the systematic use of digital programmes
in the curricula and in cooperation activities;

- Optimizing and strengthening the relationship with
the economic sector in developing joint programmes
in targeted regions and countries (stakeholders en-
gagement) [6].

The internationalization process in Italy was driven
by the Bologna process. Italian universities are taking
active steps to internationalize higher education. They
are given the right conditions to become strong players
in the European and international arena. Italian interna-
tionalization intentions point to an increase in the number
of programmes taught in English, partnership with other
institutions, exchange programmes and recruitment of in-

ternational students. Internationalization of the curriculum
in the Italian context means teaching in English or devel-
oping joint degrees and there is no specific mention made
of online learning or virtual mobility. Efforts are being
made to internationalize the academic community through
stronger use of cooperation agreements and developing

creative solutions for longer-term staff exchanges. It is im-

portant to add that a small number of Italian universities

open branch campuses outside Italy, often in collaboration

with local institutions [7].

Internationalization of higher education is seen as a
key element for Romanian higher education reform. Inter-
nationalization of higher education was always a constant
in terms of governmental priorities. Even though interna-
tionalization of higher education has featured high on the
Romanian agenda for two and a half decades, Romania’s
internationalization efforts are still dispersed, managed in
an ad focused on credit mobility, attracting degree-seek-
ing foreign students, supporting the Romanian speaking
diaspora and on research partnerships, clear attempts are
being made to increase strategic efforts at both national
and institutional level [8; 9].

Spanish higher education institutional activities are
aimed to expand its international agenda and profile. This
work has been guided by a strong affiliation with European
Union efforts to stimulate mobility and inter-institutional
cooperation; a fundamental commitment to cooperation
for development through the strengthening of connections
with regions of the world of historical relevance to Spain
(particularly Latin America). Spain is clearly attractive to
international students, and many Spanish students show
an interest in international mobility [10].

There are several key limitations of Spanish interna-
tionalization: unstable and insufficient funding; an ongo-
ing focus on the quantitative aspects of mobility; short-
term leadership (and priorities) within institutions [11].

To sum up, we can make the following recommenda-
tions on the internationalization of higher education for all
policy levels:

- To increase the dominance of English as the lan-
guage of international communication in research
and education, to stimulate bilingual and multilin-
gual learning at the primary and secondary education
level as a language policy based on diversity in Eu-
ropean higher education area.

- The synergy of higher education internationalization
with internationalization at other levels of education
(primary, secondary, vocational and adult education)
for their inclusion.

- The importance of work placements in internation-

2/
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alization of higher education (to combine language
and culture skills training, study abroad and work
placements).

- To improve “Internationalization at Home” integra-
tion into the formal and informal curriculum.

- To break down the barrier between internationalizati-
on of research and education, at the European, the
national and the institutional level, to enhance oppor-
tunities.

Most national strategies for internationalization are
aimed at excellence in mobility, short and long-term eco-
nomic benefits, attraction of talented students and staff and
international recognition. That means that the introduction

of the idea of using internationalization of the curriculum
as a tool for raising

the role of the European Union in the development of
higher education internationalization needs significant forc-
es. Recognition of internal internationalization as the third
condition of the strategy of internationalization adopted by
the European Commission as well as national strategies
could be a good starting point. However, in order to make
it real additional actions are needed, like on European, and
national, and especially at the institutional level. It is im-
portant to note that positive impact of the internationaliza-
tion will only take place in a case of interaction between
higher education structures with various stakeholders.
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ABSTRACT

Introduction and Goal: The process of globalization has
changed the world, a lot of things change with tourism, espe-
crally in gastronomic tourism. The food is changing and the
trapeze culture, rituals and attitudes that are one of the char-
acteristics of the nation’s identity, are facing extinction. The
majority of nations are constantly fying to use the natural,
Lfistorical and cultural resources to marntan their rdentity. In
this context, it is possible to successtiilly develop the gastro-
nomic tourism capabilities. It is linked to the recent “gastro-
nomic boom’. Based on the toprc’s relevance, we have tried
o briefly describe gastronomic tfourism and who is the con-
cept of gastronomic fourist, 1ts rmportance i the countyy’s
economy and culture.

Theoretical and methodological basics of the research:
The theoretical and methodological basis of the thesis is the
contemporary Georgian and foreign scientific works on gas-
tronomic tourism issues, expert evaluations, materials of
international conférences dedicated to gastronomic fourism

1ssues, historical and other sources.
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Results and Implications. Based on the research we have
determined the concept of gastronomic fourism, studying its
various forms. The concept of gastronomic fourism has em-
erged i modern times and requires a carefill study. The refie-
Xrve moment which is one of the most important points in this
area, 1s very evolving, so the screntific part should show more
activity towards the topic of fourism, economics and culture.

Conclusion: Understanding the gravitational tourism as
an important tourism business and the study of current events
1n the global world will help to develop gastronomuic culture,
marntan the identity of the nation, promote gastronomic
tourism and enhance the economy of the country, something
Georgia has the resources to accomplish

Keywords: Gastronomic Tourism, Gastronomic Tourist,

Gastronomic Culture, Trapeza - The process of eating meals.
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(Long 2004:23)

2 https://www.worldfoodtravel.org/cpages/what-is-food-
tourism (02.02.2018)
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ABSTRACT

Reforms mn Geoigra, the country’s transition to a new
stage of development requires a wide use new metlods of
marketing research. By means of these methods, it is possible
in certain areas, to gain the maximum positive effect.

The companies which are in any market are interested in
success. The companies try to use all the potential to become
the largest players of the market, getting as much as possible
profit.

Grapes represent one of 'the most consumed goods both
in Georgia, and 1n the lmereti regron. Nevertheless, according
lo consumption per capita, the market of the Georgran grapes
15 a little lower than level of consumption of grapes in the
FEuropean countries.

Development of the Market is possible if the companies
working at it ofier clients an opportunity filly to satisty therr
interests.

Therefore 1t is important that the producer knew whether
the buyer is satisfied with the products acquired by his en-
lerprise. For this purpose [ consider that it is expedient to
enterprises to analyze periodically opinion of consumers on
grapes which they have brought, and then to develop concrete
strategres, concrele comments and ofiers.

Keywords: grapes, Imereti regron, tradition, advertising
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ABSTRACT

Cruise tourism is one of the most popular and fastest
growing segments of the international tourism market. 1t is
a labor-intensive and capitalized sector combining difierent
types of tourism such as recreational, leisure, sports, culfural
and other: Cruise includes not only the water transport with
the variety of entertarnment on cruise liner; but also the coast-
al excursions, port of calls sighitseerng tours.

The Black Sea Region has the best potential for cruise
tourism development. The Black Sea region cruise tourists
can visit six countries with unigue culture and precious his-
lorrc monuments. Nevertheless, global cruise companies con-
sider the Black Sea region not as an independent region but as
a part/continuation of the Mediterranean cruise.

According to the data o 2014, the market was aflected by
Russia’s actions, causing mstability i eastern Ukraine. This
means that the demand has fallen on the Black Sea cruises, at
least n the short term. The events of June 2016 were added
o the attempted military coup in Turkey and cruises on the
Black Sea had been stopped by the cruise lines for a few years.

The Black Sea regron, at this stage, sufiers fiom the un-
certainties caused by many conflicts.

Therefore, the Black Sea region cruise tourism destina-
tions are dramatically influenced by economic and political

1nstability:

Key Words: Cruise tourism, nstability; port of call, in-

lernational fourism market, sightseeing tours.

In modern conditions, cruise tourism is one of the most
popular and fastest growing segments of the international
tourism market. Cruise is a journey to the sea or on the riv-
er, during which you can visit different countries and cities
simultaneously. This is the specific type of tourism. Itisa
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labor-intensive and capitalized sector combining different
types of tourism such as recreational, leisure, sports, cul-
tural and other. Cruise includes not only the water trans-
port with the variety of entertainment on cruise liner, but
also the coastal excursions, port of calls sightseeing tours.

Various surveys show that cruise tourists are deter-
mined to travel to the exotic and comfortable environ-
ment, visit new towns, various cultural and historical heri-
tage sights. Furthermore, the water is useful for health: the
movement of the water surface removes the stress and the
sea air promotes the recovery of the body.

Composition of tourists participating in cruise ac-
cording to social conditions is as follows: About 50% of
tourists travel with families, 27% - with friends and ac-
quaintances, 18% - alone. As for age groups, the picture
looks like: 25 years old tourists constitute 30% of the to-
tal number. Tourists from 25-40 years old amount 22%,
more than 40 years old - 48%. The average age of tourists
participating in the maritime cruise is 45 years, which is
mainly due to the high prices of cruise tours.

Average Cruise duration lasts between 6-4 and 30
days, but the most popular is 10-14 day tours.

In recent years the image of Cruise as a tourist product
has changed significantly. The cruise hemisphere turned
into a floating hotel where there is an entertaining and fes-
tive atmosphere. Consequently, Cruise is the most expen-
sive and most affordable type of vacation.

World demand on cruise is very high. In the largest
companies, according to forecasts, the number of Cruise
tourists amounts 24 million by 2017. Most of the tour-
ists come to North America. Cruise tourism also gains
strength in Europe. The Mediterranean is becoming more
attractive, especially for North American tourists.

The Black Sea Region has the best potential for cruise
tourism development. The Black Sea region cruise tourists
can visit six countries with unique culture and precious
historic monuments. Nevertheless, global cruise compa-
nies consider the Black Sea region not as an independent
region but as a part/continuation of the Mediterranean
cruise. The reason is in tourists demands. Unfortunately,
most of the tourists do not pay relevant attention to the
Black Sea region.

The crucial importance for cruise tourism develop-
ment in Georgia is the unique advantages of the country
and the entire Black Sea resource potential as follows: fa-
vourable climatic conditions, rich historical and cultural
heritage, etc. It can be mentioned that in terms of appro-
priate infrastructure the Black Sea acquires coastal advan-
tage. Accordingly, the region has a chance to take a strong
position in the world cruise market.

It should also be noted that cruise tourism develop-
ment depends on the creation, promotion and realization
of cruise tourism product, which involves a large number
of private tourism companies and institutions. The cruise
tourism development rate significantly determines the ac-
tivities of the tourism state institutions (customs, supervi-
sion, border control, etc.) together with Port infrastructure,
and also, the level of economic development of the coun-
try and the whole region. Consequently, the cruise tourism
industry is a multi-component system, embracing qualita-
tive characteristics of each element of the system affecting
the whole system, including cruise tourism potential and
its development level.

Before the commencement of annexation of Crimea
by Russia, which began on February 28, 2014, the number
of cruise passengers in the Black Sea region was steadi-
ly rising, reaching an average annual growth of 2006 and
2013 +5.9%.

During the past five years from the annexation, from
2009 to 2013, the region has been performing double digit
growth annually + 13.8%, while the Mediterranean aver-
age annual growth rate was 3.7% for the same period.

Obviously, according to the data of 2014, the market
was affected by Russia’s actions, actions that continued to
create instability in eastern Ukraine. This means that the
demand has fallen on the Black Sea cruises, at least in the
short term. The events of June 2016 were added to the at-
tempted military coup in Turkey and cruises on the Black
Sea had been stopped by the cruise lines for a few years.

The Black Sea region, at this stage, suffers from the
uncertainties caused by many conflicts.

Furthermore, Fuel price is very important in the devel-
opment of cruises. In this respect, the Black Sea region has
to compete with the Mediterranean region.

European operators (35%) and North American op-
erators account for the majority (62%) who traditionally
distribute their ships to Europe waters for a small period
of the year.

Tourism scholars have different approaches to tourism
and cultural tourism in particular. Lofgren propose s that
vacation is a laboratory of culture where people can try out
their new samples and their identity, social relations and
new attitude to nature (Lofgren, pp.216,217).

Though according to Franklin and Crang tourism re-
search is dominated by works influenced by the politics
and the industry and these researchers consciously make
an attempt to subtract all the essential parts of the social
and cultural practices from tourism while answering to its
problematical character (Franklin- Crang, pp.146-147).

Tourist studies has been dominated by policy led and
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industry sponsored work so the analysis tends to internal-
ize industry led priorities and perspectives, leaving the . .
. research subject to the imperatives of policy, in the sense
that one expects the researcher to assume as his own an
objective of social control that will allow the tourist prod-
uct to be more finely tuned to the demands of the interna-
tional market” (Picard, 1996: p.103).

Because of the political instability that arose in the
Black Sea region tourism has become not only a meeting
point of cultures, but also meeting point of politics, econ-
omy and other driving forces of society (Istvan Kovari,
p-11)

Cruise tourism development is one of the important
roles assigned to Georgia. Tourism is recognized as the
priority sector for economic development of the country.
Tourism Development Document “Georgian Tourism De-
velopment Strategy 2025- Georgia” presents priority ac-
tivities as follows:
®  “Investing in the ports and bays of the crossover lin-

ers,
®  working out special benefits for the sector private

establishments and
® encouraging cruise lines to prolong their stay in the
country.” (p.15)

The Georgian National Tourism Administration
(GNTA) has revealed the country’s long-term tourism
goal - to develop the country as a sought-after tourist des-
tination, increase the international profile of Georgia and
bring more benefits to the nation. The National Strategy
envisaged increasing the income received from interna-
tional tourism aiming to increase tourists vacation time
spent in Georgia.

Cruise tourism works like any other type of tourism,
although it involves cruise ships. It is a great way to ex-
pose a countries beauty and culture. It is also a nice way
to travel the world giving tons of jobs and employment to
the places that it visit, mostly to the ports of calls. Further-
more, Cruise tourism destinations are dramatically influ-
enced by economic and political instability.

Thus, the maintaining political and economic sustain-
ability in the Mediterranean will affect the further devel-

opment of cruises in the Black Sea region.
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ABSTRACT

Combination of targeted activities are meant under the
State Investment Policy in order to create favorable condi-
tions for all business subjects, to revitalize investment ac-
tivities, to support economic growth, to increase production
efficrency and solve social problems.

Regronal investment policy represents a system of activ-
1ties, which are implemented at the regronal level or on other
ferritorial entities and contributes fo the mobilization of -
vestment resources, establishing their efiective and rational

promotion directions based on the interests of the population
and investors.

Nowadays according to structural disproportions in the
economy; regional mvestment policy should be implemented
combined with economic and administrative methods, while
the direct regulation role of economic balance and achieve-
ment of financral or entreprencurial sectors development may
be reduced, and in case of necessity, it may remain main-
tained or strengthen.

One of the man foundations for the economic develop-
ment of any country or even for region are investments. For
the active zone as an Autonomous Republic of Ajara, it is es-

pecrally important to attract investments, and investments of
government sector should be armed at creating and develop-
1ng mfiastructure and capaciies.

Of course, attracting imvestments and directing them in
the real economy will undoubtedly increase the Gross value
of 'the regron, it can also help with proportional distribution
of 'the active part of the population. It is also important how
effective mvestment policy can be achieved, the correct se-
lection of priorities and the orrentation on the economic, so-
cial and fiscal sustainability growth outcome of the region.
Therefore, it should be noted that not only the coastal area
of Ajara Autonomous Republic is covered by the attention of
the state or private mvestments in the strategic and optimal
investment policy, but also the mountain investment poten-
tial is being developed, which can be a prerequisite of the
socro-economic growth of the region and the welfare of the
population in the fiture.

Therefore, 1t is necessary to accurately measure the cri-

leria for assessing the mvestment situation 1n the economy

of the Autonomous Republic of Ajara in order to form and
mplement an efiective investment policy. Developing an ad-
equate methodological apparatus and consistently using 141t
s necessary to support agriculture in conditions of growing
tourism, as a result to reduce the import level in this sector).

The development of tourism, the construction sector and en-
ergy sector should be followed by the revival of traditional

maustries.

Keywords: Regional investment policy, [nvestment re-
sources, Private and state investments, Gross (1otal) valuead-
ded.
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ABSTRACT

In the footsteps of human development, pension systems
were developed, with the primary purpose of which was the
replacement of the average rmcome that came to the popu-
lation during the working period, which would not worsen
the living conditions. Therefore, the pension replacement co-
efficrent has been measured to assess the pension system of
each country. Since the day of Independence, the state base
pension has been changed in difierent periods, but the change
was not related to the so-called minimum wage, as far as the
change in government changes. The economic crisis of the
90s has violated demograpliic stability in Georgia, as a result
of this we have got a decline in the workforce and increase
the agemng index, which 1s likely to grow in the fiture. Con-
sequently; the economic inferest of the population is of great
Importance. Many screntific articles, expert assessments,
statistical studjes are implemented on the pension system,
although there are guestions that can only be answered on
assumption level, The primary purpose of the topic is fo study
the new pension model, review all of its payments and assess

the system’s firture participants.

Keywords. Pension; Replacement coefiicrent; Minimum

wage Accumulative pension model.
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ABSTRACT
Primary healthcare with its finction is the main compo-
nent of promoting and improving the health of the population.
Primary healthcare system today ofiers accessible service to
the population of the country, with difierent privileges for
people with different needs. However; the oulpatient direc-
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tion still needs significant improvement in order fo achieve
the ultimate goal - universality, with the help of a continu-
ous and person-oriented approach. During organized primary
lhealthcare, citizens are less likely to address second or third
level hosprtal sectors. Accordingly; the total cost of healthcare
s reduced. Obviously; it is much cheaper and easier to avord
disease or eradicate 1t at an carly stage. Therefore, the outpa-
tient sector is important in the development of the healthcare
system. Study and analysis of patient satisfaction fiom the
pornt of polyclinic direction give a basis, that this field will

offer a service surtable for patient’s demands.

Keywords: Primary healthcare, Patients’ satisfaction,
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ABSTRACT

The present article reviews dynamic in development of
the conception of corpoerative social responsibility; problems
ofits evaluation and change. Afier analyzing the evolution of
corporative social responsibility and modern model of “socral
state new methodological approaches are suggested for eval-
uation of economic and social development through contin-
uous wellberng of man and society. The article also reviews
main approaches to change of corporative social responsibil-
1ty at the microlevel through the quality of life and continu-
ous wellberng of man in an organization and the indicators of
evaluation of contentment by work and complex evaluation

of quality of working life.
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INTRODUCTION

Within XX century corporative social responibility
(CSR) was developing in two directions — as the idea of
management [11, p. 34] and as independent theoretical
conception [3,p.209]. The process of development of CSR
ideas was not uniform, but it would be also right to men-
tion that the status of corporative social responsibility in
the second decade of XXI century is more evident than it
was in previous hundred years. A greater part of accumu-
lated knowledge refers to theory, but undoubtedly, a great
amount of proofs also appeared for CSR as the practice of
modern management of the companies.

In essence, short review of appearance of corporative
social responsibility shows its permanently changing na-
ture. CSR kept changing permanently as a concept and
conception from the viewpoint of management, until it
became scientific conception and continued experiencing
change already in this field. It should also be added that
transformations of CSR are ongoing not only at the level
of idea or term to specify the concept of corporative social
responsibility (for example, movement from CSR to cor-
porative social susceptibility or corporative citizenship),
but also at the level of internal structure and content,
when name of theoretical conception is not changed, but
its internal structure is being transformed and redeter-
mined.

EVOLUTION OF VIEWS ON
CORPORATIVE SOCIAL RESPONSIBILITY
Despite a great amount of determinations and alterna-

tive theories of corporative social responsibility, the idea of
functioning of socially oriented company was changing not
so crucially. Essence of CSR within entire period of devel-
opment of this copncept was determined as some philoso-
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phy of the company behavior and conception of forming the interaction with all those, which were somehow related with its

06M33GNIAHN I3MEMINId R 39640130 - INNOVATIVE ECONOMICS AND MANAGEMENT

activity. Presence of additionally socially significant activity was also obligatory, apart from the main one.

Under the corporative social responsibility, in the broadest sense of the word, the conception is understood, which reflects
voluntary decision of the company to participate in perfection of the processes of social development of society and protection
of environement [1, p.408]; corporative social responsibility is also regarded as an ability of a company to benefit the society
through use of profits from the private business. In Europe CSR was officially formed as sustainable  concept only in the
beginning of XXI century at Lisbon European Summit in March 2000. European Commission determines it as “conception
of integration of care on social and economic development in the business-operations of companies in cooperation with their
shareholders and external environment” [8,p.78].

Recognizing the need and significance of the CSR conception, it should be considered to be outwardly imposed norm. For
the majority of companies it has not become yet internal need and common value, its realization is still connected with maxi-
mization of usefulness and those limitations (forced costs), which are imposed on the company activity by internal and external
interest-holders (pressure of state, public organizations, pressure of consumers, competition for skilled workers), and external
instruments of recognition (competitions, ratings, etc). To make corporative social responsibility and social functions of
business be regarded as internal components of modern company, internal norm, it is necessary, in our opinion, to pass definite
stages of mature approaches on the part of both all the interested sides and also business itself (Pic.1).

Picture 1. Stages of approaches to social functions of business.
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CRITERIA OF EFFICIENCY OF SOCIAL AND ORGANIZATIONAL DEVELOPMENT

Within last five-six years on the pages of scientific literature discussion was ongoing on the crisis of conception of the
social state, the need for radical reform of public sector, change in the direction of social protection, the need for radical
institutional changes (reform, first of all, of social institutions). German sociology far more frequently points to the need of
radical changes in the model of social market economy and social state. For example, H. Norbert in the work “Has economy
any future: end of growth and forthcoming crisis” talks about readiness of the society to social reforms, and mentions also
about the interest in liberal ideas in connection with exacerbation of the problems of social dependency [7, p.109].

In one of his last fundamentalworks R. Greenberg also poses the problem of crisis of a social state [9,p.98]. Search for
a new model is ongoing “exclusively within this or that combination of market and social limitations”. The dispute is about
correlation of liberalism and sociality: some demand the first more, others — the other. In other words, search is going on
for change in qualitative proportions of redistribution of created wealth, but the principle proper — only agents of market
can create wealth, while social policy can only redistribute it, to a greater or lesser degree undermining the market incen-
tives — remains unchanged.

In 2012 was published the Strategy of World Bank in the field of social protection of work for 2012-2020, in which is
presented principally new idea (conceptionally new) of social protection. In particular, is mentioned that “efficient systems
of social protection are necessary components of sustainable economic growth” for the society on the whole [16, p.32]. The
Strategy outlines new “functions of social institutions (social protection, first of all): 1) warning on reduction of wellbeing
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under the influence of abrupt changes in the level of in-
come and expenses; 2) provision of possibilities, sources
and work places of best quality; 3) protection from im-
poverishment and catastrophic loss of human capital” [7,
p.111].

Developing the discussion on crisis of a social state,
the scientists point to two groups of factors that caused
the present crisis: economic globalization and technolog-
ical innovarions [11. pp.111-112]

Methodological breakthrough in change in the eval-
uation paradigm of social progress efficiencr happened
also after publishing the report of International Commis-
sion headed by Nobel Prize holder J. Stiglitz “The Mea-
surement of Economic Perfromance and Social Progress”
in 2009 (Report of the Commission on measurement of
economy efficience and social progress, J. Stiglitz, A. Sen,
J.-P. Fitoussi). Thus, the report focuses the accent on the
need in evaluation of economic development to attach
more attention to the quality of life in general and sepa-
rate man in particular. In change of quality of life should
be taken into consideration both the objective indicators,
having quantity evaluation and the subjective, having both
qualitative and quantitative measurement [14,p.60].

To reflect the above-listed tendencies in the social
sciences, the term “wellbeing” was used (literally, good
being), by the content meaning “continuous wellbeing” of
man and society (from this the concept “good society”,
“just society”). The present conception involves a wide
array of objective and subjective evaluations of people of
their own “continuous” wellbeing at different stages of
life, including intensive work activity and wellbeing in the
“elderly age” (Age Watch). It should be mentioned that
earlier the economic science used conception “wellfare”,
which reflected the level of wellbeing from the viewpoint
of mesurable qualitative indicators and level of social pro-
tection of citizens. To measure wellbeing of people is used
the system of inter-complementary indicators: income,
work, society, education, ecology, civil rights, health,
contentment, security, balance between work and rest [16,
p.41].

Thus, in the present period, as never, production, eco-
nomic activity of companies (for measurement of which
are used the standard market criteria of correlation of ex-
penses and benefits) requiring non-market criteria of effi-
ciency. In such a case we suppose that CSR is not only
management technology, pursuing purely market goals
and results, but also an indicator of social activity, social
functions (social activities) of the companies, and should
be directed to continuous wellbeing of man (worker) in
an organization, should promote formation of social envi-

ronment inside and outside the organization, development
and support of social relations and social communication.
This, approaches to measurement of social responsibility
of business should reflect wellbeing of man (worker) with-
in an organization, it is also necessary to measure contri-
bution of business into continuous wellbeing of the local
community and society on the whole.

APPROACHES TO MEASUREMENT OF CORPO-
RATIVE SOCIAL RESPONSIBILITY

As the pronlems in measurement of corporative so-
cial responsibility have comprehensive charcater, we’ll
consider its evaluation from the viewpoint of wellbeing
of man in the period of active work activities, i.e. of a
worker.

One of the possible approaches to measurement of
corporative social responsibility can become evaluation of
social programs, being realized at the level of a company
from the viewpoint of their influence on the quality of life
(probably in a narrower sense, on the quality of work life).

Complex evaluation of the quality of life in an orga-
nization, in its turn can involve the following blocks of
indicators (through the subjective perception):

Contentment with work — contement with salary, ap-
plied systems of payment for work, feeling of justice in
payment for work, positive motivations of employees,
possibility for professional and personal growth, assure-
ness in the future, guarantee of employement, stability;

Level in organization of work — targeted planning
in organisanization, presence of service transport, park-
ing, level and condition of rationing, good ergonomic
and physical conditions of work, level of organization of
work place, technique of personal work, presence of work
clothes;

Level of development in social infrastructure in orga-
nization — presence of dining-rooms and hot meals, pres-
ence of medical points for examination and prevention,
additional pension services, additional medical insurance,
feeling of social security;

Autonomy of worker and security of work — degree
of delegation, responsibility, amount of operations at the
present work place, possibility of vision of final results of
work, interchangeability of works;

Style of governance — social direction of style of gov-
ernance, contentment with style of governance, wish to
work in the future with a supervisor, possibility to choose
a supervisor;

Culture of organization — ptesence of values, tradi-
tions, “heroes”; policy of governance in relation with
recognition of merits of workers, degree of trust in gov-

06M35B0IAN I3MEMIANGd RO 396013/ INNOVATIVE ECONOMICS AND MANAGEMENT Ne2, 2018

N\ 103



u /

06M33GNIAHN I3MEMINId R 39640130 - INNOVATIVE ECONOMICS AND MANAGEMENT

ernance, social environment inside organization, presence
of feedback;

Relations between people in the process of activities
— presence of favorable atmosphere for work activities,
presence/absence of conflicts, stress situations; possibil-
ity of informal relations at work with colleagues, level of
interaction with employes, level of development of social
relations;

Level of production/work democracy — level of devel-
opment of work democracy, direction to group work and
aspiration to achievement of joint results, ability to agree
personal interests with the interests of group, other work
groups and an organization on the whole.

It should be mentioned once more in conclusion that
the function of goal in development of corporative social
responsibility should be the function of quality of life and
worthy work (F ql max, in which F is function of goal and
ql — quality of life). On the basis of relevant system of in-
dicators (objectively evaluated and subjective) at the level
of a company should be elaborated the methods of calcu-
lation of index of social development, which can be pre-
sented with the help of formula of linear addition I= (Fi)/n,
where Fi — achieved level of I indicator, n — quantity of
indicators. The present methods can be specified, if weight
coefficients are attached to the present indicators (Pi).
“Weights” carry in them the share of subjective and can be
determined by expert way, which, in our opinion, can be
a source of very valuable information. Then the formula
will take on the form of medium-arithmetical weighed I =
(Fi Pi)/ Pi. Systematic calculation of such indicator and

its comparison by years will give a picture of forming ten-
dencies [12]. Integration of 15-20 most important social
indicators enables to receive indicator new by its nature
and analytical potentials, characterizing the tendencies of
social activity, social activities of companies, reflecting
continuous wellbeing of man in an organization.

SUMMARY

Despite a great number of definitions and alternative
theories of corporative social responsibility, the idea of
functioning of socially oriented company was changing
not so much radically. Essence of CSR within the entire
period of development of this concept was being deter-
mined as some phylosophy of company behavior and the
concept of formation of interactions with all, which are
somehow connected with its activities. Within last years
on the pages of scientific literature the discussion was on-
going on crisis of the conception of a social state, the need
for radical reform in the public sector, changes in direc-
tion of social protection, the need for radical institution-
al changes (reform, first of all, of social institutions). At
the present stage of development of industrial society one
of the most active problems is evaluation and changes of
corporative social responsibility. On the basis of analysis
of modern model of “social state” new economic meth-
odological approaches are suggested to measurement of
social responsibility of the society through life and per-
manent prosperity of man in an organization. Indexes over
the evaluation of contentment are connected with working
and complex evaluation of quality of working life.
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ABSTRACT
In the public sector, for the effective implementation

of the management, exist the levers, with wihich the adminis-
tlration reaches the goals. In many cases, the use of the men-
tioned levers is negatively reflected on the employees and
1t delays the chance of getting the pertect result. In modern
condjtions, such levers are represented by the process of con-
trolling the mercenaries and motivating them. In general, the
term “control” is negatively percerved, When the people hear
the mentioned term, they imagine themselves tightening the
rules, introduction of restrictions, punishment and other nega-
tive conditions, but the “motivation” is mostly equalized with
only graturty. The goal of our research is addressed tfo find
out what kind of motivation is preféerred by the employees
fired in the public sector; how the manager should take into
account their interests and what they should pay attention to.

Interest in the public sector was caused by the fact that in
this sector the finances are somewhat limited and depended
on the budget of central or local self-government. At the first
Zlance 1t seems that the use of difierent types of motivating
Tfactors Is limited here. In the article we have tried to find out
the motivational expectation of employees and the respon-
sive reaction of managers. For this purpose, more than 120
employees fhired in the public sector were interviewed and
the area of inquiry covered the regrons of Adjara and Guria.

The mnquiry has shown that the most of the employees hired
n the public sector gives the priority to the career advance-
ment during the motivation period, as well as the favorable
environment and gratuity is also very important for them.

The public sector managers through this research will be en-
sured by the opportunities of properly planning the motiva-

tion factors and taking the expectations in consideration that
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the employees have, and also the possibilities of planning the
motivation strategy and its rmplementation tactics in order to
1ncrease consequently the labor productivity of employees in
the public sector:

Keywords: motivation, public sector; strategy; tactics

3JLO3OTN
mEgobnbsogmo 80bbob dombggzol Ladwmsemg-
doms dmEab gFo-gMma 8603369mmgebos obegddy-
damms  bLEIPmofgds.  dmGngoEool  gm@dals
dgehggobs s dob LbmE asdmygbgdody owswss

©33m300909ma Inds 3ons 3MmIobebasmasbmdals 53-

semagds. o) bgmddmgabgma 3obybmdlb 03 dmemme-

0bgdl, EmBmgdaz  goshbosor  sbagddgdamgdl,
®03056m0 dmmbmgbamgdgdnsb admdpabatyg, do-
dob dm@ngo300 0ndM@gds, Moy 08sb 6adbogl, Gm3
80bsbo o 30egdma doambggzs ©s ImIMdoggos
390ymazomadol bomabbo domamos. dgbodmgdgmos,

3m@035(300L gbo-m9-0b Bm@Is LogMome o6 3o-

Lybmdegl ogofseggdamms nb@gmgbgdl, by bg-

3dgobymmdad o6 gonmgamabbobmb ab msegaby-

69M90980, HmIgmoE 3oy *gdge 0brogorlb
a0dmamhgsl xanzobsgsb, gb 60dbsgb 0dslb, Gm3
bgmddmgabgmo 094gbgdlb dm@Eogosnol gMmasbaw
30b6babmgmm Fm@IsGL s o6 0mzgemabbobgdl
0b@0g00MIm NG 0o30bgdMgdgdlb, gb 3o 0bggzLb
oboddgdmmms 8m@agsgnnlb dgdzamgdsl s dgog-
350, 80B60b B0mbBggs Lo 3domE goMmmymgdamos.
396dm bgd@meolb baBsmdmos dgbadmgdemmdyg-
b0 3mBogs(300b 885mmadol gm@Igddn Lbgowsbb-

35835600. 3969%96M9dL asshbosm Lbgswsbbgs dgb-

sdmgdmmdgda, Gmdmol go3myqgbgdols Jobgogoms s

obobo o6 56056 gbrmomba, bLym bLbgs Logdgs

Logo®m @ babgmdbogm Lgd@m@da wobddgdymms

3m@03go(300L DAL Lo gombgda. Lagstm LgddmaL

396dm Lgd@mEnbogsb godmamhgsl ob msegobgdea-

90980, HmamMogos:

- Logotm bgd@mo ©sdmzowgdnmos Lagsmm
30bobLYddy, bLabgm3bogm doyxg®dg 96 sa-
0mmdMogn  mzomIatmggmmdalb  doyxg® by,
Lowsg 00bbgdal botiggs moda@oMgdamos,
85dab, Hme 3gdm Lgd@mAL dgmdmas Bmag-
30l BOEob 330mmdaby asbsMEML LG dyMemo-
960L Bmbogdo;

- Logotm Lgd@mAdn 3oMgdolb domgds, Bscmn
3oMogmmmo Babbgmes Lozdomm aobbbgogmgds
396dm bggEmGab Hgommdalbegsb;

- Logomm bgd@mmdo Lbgoabbzs mbab byemdd-
@3969e2930b 809 Bomgdgero 3oReByzG0erg-
35 80930036988 >30mgdgem dgbomabbdgdge
350006y39@0mgdoms Mogl, 3530b Mm (3, 39Gdm

Lyd@™EBn Fgbadmgdgmns aowabyzg@omgdab
30mygds oMbgdmmo Lo@mo3000006 godm3anb-
ofg.
9L 0530559695930 35653063mbgdL 08 dgbemm-
Memdsl, Moz 9Mbgdmdlb 3gmbmbsomal dm@ngs(zn-
ob dbGog Logsmm bgd@m@dn. 13bndzbgmmgzgaby-
Lo god@mns ab, ™3 bgmddmgebgmds Db ow
03m@gb ob dmmmeEnbo, Mo goshbos Lagsmm dmb-
9mgl, Moash s@msbbmmoa goobyzggomygds 3gé-
LmbBomob 8m@ogazoolb sdammgdol dgbobgd esb-
ofgmadl oMs dbmmme odafMagzgdnmb, oMedgwe
dgbademgdgmons, 3Gmdemgds dgnddbsl Lobgmadbo-
Bmgdagn 8603369mmdolb 3Gmgd@gdol gobbmm-
(309gdsb. 0ggeb godmdpabafyg, bagstm/Labgem-
36oggm Lgd@mealb 3gbgxggdo bos Rmmdobgb
30 035(300b 935 gdal Lbgswabbgs bgmbgdal gm-
omdmomdsl, mbos asmsbyzn@dmb, 3mb3zEgdmmo
306m36980bodn s baddnbewdn dgbedsdnbo 8m@o-
35(300L M@,

LO300LOL 3ILEOITNL IRIM3VMIMBY

dmB 0353006 BmEIgdal dgbBogmal 3Msgseemn
Jomggmo o9y gbmgmo 3360960 sbogbl, meyad-
3o 8sma Jgbbogmob sMgemo doMomssm Jgfdm
baBoMomob Lydogd@gdo onsb. 8306y bodMMIgdos
80dmgboma babgmBBogm bgd@mmdn ©obsddgdamem-
oo 3mB0go300b  33mg39d0bada. Im@ngazonl ob
gmeIgdo, Hmdmada(z 3gMdm bgd@mEdn go8maygbg-
35, 360d369mmaobos Lagsmm bgd@m&dng s dabo
a53mygbgds Logdom dgrgalb ademggs. 88 8g3bogMms
6036m87ddy  oyMbmdom, 3dg3g(3009  dmazg-
(30 (3939 >09dmmo Logsmm bgd@m@do ©obogddy-
dnmos  Im@ngooal  gm@domgdol dgdsbnbdgdoa,
Gobogobsz a0dmzoyabgom Bggbl 3ogH Bo@omgdaema
33e203° > Joforgm o gEbm 9bgddy sMLgdmn
oG gMo@nMs, Mmdgmdaz aodmzgdnmos dmgs-
o@ ImG0go3n0b gm@8gda, sbggg, LogoMmm wabg-
Lydmemgdgddn 3gMmbmbaemal Bm@ngazns. dgbodmg-
dgmos 0mggol, Gm3 oo LadgzbogHm mo@)-
9fe@m@ado, Mmdgmo dommgal dgbabgdss godm-
9394693 m0, doGomsmo sanmo godmds dmaswmsm
dm@035(300b0 s dobo FogGMMgdal, dm@Gogsznab
BmM8930b ao(36mdobs o JgbBogmob. (30m3zg oMo
ao3mymggoemn babgm8Bogm ©o bagsmm 0bygdgdda
obegdgdymms 8m@ongsznady Imddgmo god@mmg-
do. M3 dggbgds gEbm gbmzeb Mm@ gMed sl
Logo®m obgbgdnmgdgddn 3ma3mgdbaca baboom
dgbBagmoamn 3m@nga3ns domnsb 360 a3bzmgds.
Logofommms, Gmd og@mgda gmabbdmdgb, Gmd
dm@ngone 3gMdm bLgd@m@n sMogmoom gobbbge-
300005 bagstm Lgd@mcdo woboddgdymms Im@on-

35(300b0g56. 993(39, 4363090 333960 [5,10], boco-

06M35B0IAN I3MEMIANGd RO 396013/ INNOVATIVE ECONOMICS AND MANAGEMENT Ne2, 2018

N\ 107



u /

06M33GNIAHN I3MEMINId R 39640130 - INNOVATIVE ECONOMICS AND MANAGEMENT

33 Labgm3bogm Lgd@mEab 8mEagsnab bsgombgda
(39395 8539 4gdmmo. Bggba sbHam, ab dobgba, Gm3
Joorge badg3bogFm modgModmmodn ssd0sbe-
0 Bog@mMgdolb dm@ngzs300b gobbabdmgmal MmL,
Logotm Lgd@mEda obsgddgdymms Im@ngacgdsl
330607 yufomgds gmdmds, damdstgmdl nds-
do, O3 Jomorgm 9bsdg dgoagbormn 8969%896@8)0b
Bogbgdo [1] dofoma@a Labgmddmgsbgmmgdas, 53-
0@™3 sby FoMOM@ Lo gombal godadgds o6 bogds.
LEOG0L 338 MM FomngFgdsl gsdmbo@eglh Joto-
390 03&™MMgdol dndstom, asdmIwnbatg 0fgwsb,
Amd gL Labgmddmgebgmmgda obEmmgdnmaoa 33-
939800 s dgbadmgdgmons 88 mo@gMmsGmnm by-

d0&0010R0 &IJLEN
oboddgdmmos Im@ngsznnlb Badmysmndgdabo
5 dabo BOEabswdn yuGomgds xg6 jowgg ob@on-
3960 MmoEsb dgobodbgds. 69daobdogH g3mdsda
Mm@ 035(300 BoMBmaagbrs 3dmseg®m nofmomb, Hm3-
mob a0dmygbgda(s ogdoma sobobgdmms mMas-
B0Do(300L 80Bb0b JombggeDy.

Lbgowobbgs @@mmb  dm@ngaznol  Lbgowalbbgs
gmEns 0gbs 0835390 ma. 83 mgmEngdol o-
39d03980b B0bs306imdgdl Batdmamanbos ol mdo-
934800 300569ds, M3 03 3gMom@al babmgswmg-
6030 (3bmgMgdobs @ bmnomyMo Jogmomgm-
dabomgol oym @odobobosmgdgmo [1]. @mgabsmgal
Y39eodg 8g@ow go8maygbgds dm@ngaznnb dg8wmgan

3dmgoebgmmds. ongmngdo:
3bGoemo 1
dmBogs30nb doMamso mgmEogda
N ma s mesekgmnha mamtncl: otabn amdentan
[ ,.'n:".‘||:r:n-_l_"-:|.:|'.'- iy -"-:Il'l'_:iEI"-EII.'\- peinmar I'|.:.III:-I:I:l-::lll-\..'“?-l:: st |_:-u;u:5:':.1|?1||._
mEG Fa=mglergmmin s meabah ool oegteer wpefieth R—

gt o dona oo de b g gasa b b b gigie,
-:-“”El'“-lﬁg I:I“'\.{.:.;_lllill_lul_'rl.' ?I' rl'\-\.'irLll :l'l'in:tvu

7 T P L U [ TH [ER P RNt b fbizona el sz el bz ol iy garon Ll b
myytin 5 hibgrreaiolln nyrhoprhof, gy crgdiré ot R
A ,?I:l;_rl:-‘_'l;r‘r;_u-: ﬂ.l;l-:bl-:h" :-|:|_;_|-|:-t'|;r__|-_\l_n-: :-l.:':-:hl-:hl:ll.'-r_:l_r-:n.: ﬂi::l:;-.-:llj:?ll-rll_ll: J?r_glr ﬂ'-l::.:gj.'\- 1. Ay
L T, Tagresanim cotmnens Dk e
|'r\-13-n:'r_]- TG A _!E:r:ﬂ?r-.hdn:_:?;ﬁ;ﬁ i wllnewh .
S gl “hepepur ol Bl el e L
|51 .-.:_-l—..-\.-'-"-.:_-l-:.;-:m T-Hmﬂﬁ.\ﬂmw—.ﬁmn_—_.:r'-.ﬂm N B rﬂﬁﬂdﬂjl\ﬁ-_qx\lﬁ;n
'\.:-m..ll..;!:.-.l_-'.:|:-;|:.'-.|u..:|..-':-...- .-;||':\.tC|:':.-;:|-.|J -\."-..l.l.'.l;||.-.-_-5.:|:.'-:|:- u:h."'"-\.:..- u-.|||-:5.-._i.'|: :;ﬁ_r--%f_._r:-m,l:l . kh.\,:-.._-
-J-:'H:i.::" E'LIE"" ||-_|-'F'-. -ﬁn-jmﬁu gnmaigm €
[ HITITR I it Sz b s prelian g WL ] LTI AL AT Pt
2 'l..':; i i Ut B L e Bt sz gz ek g e I3 1-'.'51]33":31%“
o ) :-.r\.-pl_.l:'l:n
K = T b mpTE .'\-|-|rr|_'|-.:_|':|'\- ol |::'|._| ;_'.-':_l':r Hll'-"_.H"ll B e B DA o B .

sy

. -
[EEREEE Y P TS L

E I e e L

| g e anbe b g s

wecthzonztl ckelnomim betin bokel: dmmceshogn-t. | g-temg,
dormompme bk, fodsiabadnce g echzirkampebol
:A.':'-".I".I::':_"I:ill' LHHLH

:rﬁm:u;mn Il'ﬁqﬂ-‘ﬂ\" 'h'."'\'l'ﬂ:"ﬂ afa ﬁi.ll & |:|\;|'.|'EI| |'h_:3:|

0L S T T e

L e T T R Tt e e et o ) M e P L
2 ::I.' LS IS TR Jatlzl .-...Ju:l BIFGE Lu&:-.gm“.'.u.ll;_llr.'h
B2 Lo chondn 5 g e whzns iz o a3 o g beidd S dineydoes

il |:-:;:-.rr. -k .-n.-.:\-.-..-.‘r:mﬁ-_-tﬂ-_n‘]i'r.n:ul-"rﬂ.uruﬁumi'l:_r:n'h
bl o Dbl Bt s mo e Bh g, 2 v ke
I||':\.-\.||.-I_-':-\..|l\.l:;|:.'-. ME I P .'|:IIJ-CI:':F.II.\.:'. e, :':.-":!:- il .I-'l.-l_.ll.\.:'-h.':.'
;_:n:f.:ﬁ.:.:p-' ?I.||r'ﬂ-_|-":|-|'n55||-_-1|.'. .‘I:'H-ﬂwu.*’wm:r-..

'\.:ll".u.'l"\'.'l':-:::-. U«.‘:: raEpn I; :q.-tu -u:.-:.'-;I:;:l,.ul-_u:.l|||:ﬁ.\;-:|-5:-n.'n-||!.| ":Hl-n.'lh.':. |':--|!.|-|_-_'.||.'|'\;

g szl ~Riznznzn adn = o7 B=ilgigehomsen S

| I- I:rlll'-::h‘-::‘-l:__‘ll.‘- l.:.'.n..-::'l';-l."' ru':.::' -::r\.{.:lll':l'h-"IH: ?I-':II'_'.I"-II_I:-I-:II.‘- III_ |'|:-..||:‘:ﬁ IEI-: .Hl?l-ll:l-:::\.'_Ihl:-F':ill- II
mya wyreinnal g ghig e nge dmngeg s by gl 7. Ja=jfn

I:ll:..-_ ii- .I:IJ-:I. -\..:rq:-.hul.:“:;i.'-. -\..I!.l.;:l-\.'.l'l.'.l.l.'-. -\'.;|:_.;|3-|. u-":-l"\:l.-l

.'_l .Il.'ill.';-.j'.rl'_-"l.ll I{I i _:i’lﬁrl"w.lj'l:'.u;l'ﬂ.\

'I. ':WII' [ .:I:l:.-ll

Bys@m; gbMamo dgmagbamas Rzgblb d0g@ 1 s 39-10 moGgMs@mab 353mygbgdao.

108 /

06M35B0IAN I3MBMIANGd RO 3960135/ INNOVATIVE ECONOMICS AND MANAGEMENT Ne2, 2018



3369X33660 R 396»33&N63() - MANAGEMENT AND MARKETING \ ]

b 960b ol dofomoo cmgmogdo, Bmdgma(y
a0dmoygbgds msbsdgmmgg 896g%3gb6&da, dIm@on-
353006 3Om39L0b SboblLbgmaw s dabo Mgomydn
358mygbgdabomgalb. 85 qbBomaw, 3gMLmBamal
3m@03gs(300L gb mgmEM0gdo 3ModB030sbss smgde-
mo 5 Mgommdado godmzeomons, o33, bdomMas
d93:bgg39, Om 30 3MLgdMmo g0maMgds 396 dgqbe-
353535 535 0y 03 Mgy dmEgmb, s30@ma bog-
0fms abgmo 3m3ddabsz00b 3odmdgdbs, Gmdmama(s
3mbogds LoGmoiool Jggobgds o dmBogszoals
LEmGo gm@dob go8mdgdbe.

396dm bgd@m@dn ©sLsJdgdgmms dmEngszanls
BOes bbgosobbgs 80dsGornmadomas dgbadmygdg-
o, godmznmds 3gbgxrafds ymggmmgal ogal, oy
oL bes doodomb yMomgds, Mmam® ssdsm-
mb 3mB 030300 @ ©Ladgdmms gbgMansl Gm-
am® 80bgb Lbm@a BodsGormmagds. 8ol dgymdmas
3m@ogo300b  88smmadol IMsgomn abs  godmo-
49bmb, dgndmos asdmaygbmlb Gmam s Loymagge-
®oMmE 3530 (39mgdma  dm@ngomgdal gm@m3gdoa,
abg, 39486sb sbomn Boamds, GmIgmas 3msmme
306m3zbgdadg s gbeyymagdyma (Igbsbemmgdg-
o) badydamb b3g0g030%g 0gbgds @edm owyde-
mo. gafdm bLgd@meolb dgbgxrgcgdo  (3Lormdgb
3M030mBgMmM3bo g53moygbmb dm@Gogozonl bLo-
dmomgdagdo, oo dggdmoaso godm&mRgmm 3g@Mbmb-
ol godmy3bomb dommmds, aowobzgb gobnsbn
LR dEgda, go8mmymb Gog aomgdg sbabmoymgds-
©0 33980mgds, ao99d306 MmRbmeb gMmo Ladma-
bogmE, dgbomogsdmb dmdbama Ladmdom M,
gofogEmmo Bobbgmal bgmdgbymdabomgal assa-
bo36mb goboommgdal dobomgdem, ©osbabsnEmb ©s
0.3. gb gmE®Bgd0 sdmzoEgdamas gfMmal dbMong,
dgbEnmgdnmo Lodndomb HmEmDy MEasbabs(300L
80bbol dombggzal Logdgdn, bmmm dgmeglh dbcng -
mEg560bs300L bymo s@Lgdmm oG gMosmuE oy
M35 gMnamn® Mgba@bgddy.

LbgobsaMawas bogdg babgmdBogm @sbgbgdammg-
39830, Lowo doxrado 38 3oEEgds o6 (396&Eo-
@ b sanmmdmog mbgdyg. 3sbdn babsbBsmss
30m3m0bbobgdymo  gzgms  do@gFosramMa oy
oM@ gfnomuma  (bogmgdow)  LEndnmomgdals
89496030 s dobo Jg33ms o domobbdggabors-
bos ©d393306gdyemn. 8808m3, Lagsmm bLgd@me-
do ©sbogdgdgmms LbGdPmomgdol Jbmemme oo-
by hodmbomgmgmo gm@dgda gsdmaygbgds. bdnm
d93mbgg3930, 39bgxg®OL @mhg360s gumawa 36930
30dmymb  3M9306M9d0L BmMbLnEsb s 0obsdMow
350bB0mmb yggmo @ogdomMoggdmmdy, Mo 0b3qzLb
boBoFmmEmdals  gob(300L s dgbodsdabow, o8-

(306986 @abogdgdnmos dm@Gogszosl. sbgma Jow-
amds ode  gondstommygdgmons, doamsed dgbg-
®9M93L o6 LoMegdom dg3cn 033Mmz0Do300 ©
Lbgomobbgs gm@mdgdol godmygbgds dm@ogomgda-
Lob. ombabndbogns ob god@n, Lagstm bgd@m&da
369806gds(3 89M33gme Mgamsdgb@omgdymoas
o LENMIE 3gM sbobogh 03 BmEmENbL, Moz dgo-
dmgds go5Rbeglb Lobgmdbogm Bmbgmggdb. 8m-
&ogonal bbgs xm@dgdals godmynbgds bszdome
3boMo bmm3ngmegds. n8pgbse ndznsmsm, Mima
oboddgdnmgdo 3sb god@onmow 396 53R6g346.

bogatim/babgmdbogm Lyd@mmdo, LEmGo Im@on-
35(3099M0 dmemmEabolb LEGSGga00bs s Gogd@ngob
d931353930basb, sm30madgmos gumommgds gadsb-
30mEgb 03 26gqddy, GmBgmdo 8mdomds mbagl
oJ0Mo39dmmb. bGMo@gannl dgdndagqdabsl, by-
3dmgobgmob dmeget 8mgamgmdal Bomdmamaqbl
oboddgdnmmomgal Loddom gofmgdmb 3g4dbsb-
096 gm0, Ladndamb babmgsmgdmngn 360d36g-
mmdol go3bmda(s.

33mg30b Jgomememmgas. 6536l ImIbs-
©930b 80bbom, Bo@omgdam odbs 33mg3e, asdmo-
3oobos 120-%g 3980 @ogdoMoggdmmo, Mm3magdacz be-
®oMm LydBMAIo 3606 ©LOJ3gdMmba. gobonwsb
6930b30gMo 33mg3e v9sdnsbms doMaw (3bmgMgdadan
gl ammmabbdmdl o Jomaob goM33gmmo pMmo-
Lo o 9bgManal sm3mdal ambmgl, Hgbdmbogb-
&9d0b 3bMoEsb 33emg30d0 8mbobamgmds bgdaym-
Bmmdomn ngm [2]. Ggb3mbogb@&ndol 0b@gfMgbgdals
©5(330L 30Bbom, Moz Jomo 0gbGNHMab @a(33oL
amabbdmdl, gedmgombgs  sbmbadyMmdabs o
3Mbg0wgb300mmd0b Logmdggmdg Imbs.

a0dmgombgall ggma@ogamma sfgamo dmo(ze-
3000 dgofals s3@mbmdnyFa Ggbdndmogzal Ggon-
GMM00Dg oMbgdmm bogsmm Ladsmomalb bydagd-
&90L, Lo3abalGMMgdlL, dnbazndomn@g@gdalb dg&-
093b, bagab3obsmmgdmm obgbgdmmadgdl. sbggy,
a98m30mbgedn  Imbsbormgmdwbgb gl GMgao-
mbob babgm3bogm MBENbgdmmal 835658 3d0 @obag-
3gdama Lagstm dmbgmggdo.

dgdmbgggomon dgmhgzal 3Mnbzndnm dgomhs Lb-
3005Lb3s 3L 30L bagsmm Lgd@mmdn aboddgdmma
306930, sbo 3MdMogn s33maGys JgMhygmdl 23-wsb
65 Brodryg. gb Lodmomgdal ggodmgsb aogemjgo-
mo dgbgommgdocms Lbgomds sbsgmdngn jo@gam-
f09d0b  dobgogoo. gsdmzombymms ©oxaNBgde
Lggbob Babggom o6 dmagzabogbos, Moash Logos-
oo bgd@m@da, Rzgbal sBFHom, godmaygbgds Bm-
&03300L abgmo gmEMdgdo, Hmdmadoz MebsdMowm
dabomados Gmams gomo, obg dgmeg bLggbol 3¢)-
do3900bsmgals.

06M35B0IAN I3MEMIANGd RO 396013/ INNOVATIVE ECONOMICS AND MANAGEMENT Ne2, 2018

N\ 109



u /

06M33GNIAHN I3MEMINId R 39640130 - INNOVATIVE ECONOMICS AND MANAGEMENT

005367535 1

353m300b3530 IMbs6omg bagscm dmbgmgms 336560mgds Lydndsm sEaamydab Jnbgzom

u ':':I:'- o ,;.Jh::r.:,:,:tﬁt
CIGEREE

WL A i
SR

L L PR PR B
= by Bl

ety L R
AR R

a03mzombgol  RoGomgdobomgal, R3z9bL  dog®
8m3bomgdmm 0gbs oby@mma Jombgstn, MHmIgem-
doz BoMmImeagbamo agm dggnmbgs 08ab dgbobyd,
o) G5 babal 8m@ogo300b 960ggdgb Y30Mo@gbmdals
Logo@m bgd@m&dn ©obogdgdmmgdo o o bab-
ob Bm@ngons 308mnygbgds Boc mEasbobsznsdo.
abggg, goobgzemdo Mgbdmogb@gdabawdn dgmagsdy-
e 0gbs Im@ngaznnl Lbgowsbbgs, m339 (36mdama
bobggdo, Gmamm(z oG gfnomydn, aby - o3 g-
Moo, Mgbdmegb@gdlb Mbws dmgbonbsc  dm-
03530000 Mab70Mgds 03 30Gmdom, Mm3 yggmedy
LabyGggma Im@ngazanl baby 0dbgdmws 1, bemenm
©3bsMRgbo - Bognma bmdMgdol bMmol dobgogaom.
9L3mEgbG s 56398 0Mgdolb obEMmgdab dgdwmya,

dmbs omgdmmoa 5639@9d0b ©89dagqds, mazgm-
&b Lgomoab 36nb3030L asdmygbgdoo [2, a3.10], G-

35(3 boggydzgmn dmag(3o 3933963309, 0 Mo bobal
3m@035(300L 560gg0gb 30Mo@Gabmdal bagsmm bg-

J&™E30 ©obogddgdamba, Mo Lobolb ImGogsaznol sb-
M (30993 0300mb MM sbadsz0s s Mo Immme-
0bgd0 305Rbnsm adofoggdmmagdl. 33maszse asbbmm-
(30905 sbs 3MdMngo 3o@gamnal dabgwgoma(s, M-

3o(3 Lodmomgds Imag (3o 39839M 3300 Jgbgmmagdocms
bbgomds sbsgmdMaga 3o@&gamcngdol dobgogoms(s.

33RI30L 3IRI3I3N.
303dmgoobymms Ndfogmgbmdabsmgal do@gn-
a0 Im@nga(300 360d3b9mmzgabas, Mowasb aboba
3B0dM™mdgb, MmI ol Bo3Mgda, Mabo(z oG gMnsmutin
3m@ 035305 dma(zo3L LEYOsE 53omgdl aboddg-
dnmos bdymb, dsmmzgal 08wgbor 3603d36gmmm-
3960 o6 oF0l 5Mods@gMnomyMa ImEnga(zns.

003367535 2

sha Dol Qe Al i e Tadia aleeda b

Tdghmmot
S
LR,

110 /

06M35B0IAN I3MBMIANGd RO 3960135/ INNOVATIVE ECONOMICS AND MANAGEMENT Ne2, 2018



3369X33660 R 396»33&N63() - MANAGEMENT AND MARKETING

\ n

303m3oombamos dMegmgbmds (53%) 800kbggl,
03 Jomo mEsbads30gdn doMomswse nygbgdgb
3o gFnsmeycn  bLEInmomgdol Gm@Igdl, 33%
B0JOmdL, A3 Jomnmob sM0ds@ gfosmama bEnd-
aeo@gds godmoygbgds, dbmemme 14 %-0b sdGom
- a93m0aygbgds LGIMmaMgdol mEMogg FMEAIs.
0339, 336307905 obgmo MyLb3meab@gdacs, MmI-
mgdaz 800Aby300696, H™I FoMmamas go8maygbgds
LEOIYmoFgdol oG gFase o Bm@Is, JogMad gb
08gbsm 0dgnsmos, dgodmgds Rsnmgamml, Hm3
©0369Lgdmmgds Laghome o6 0g4gbgdl LGndmemo-

1960l 56 (5 9o MEISL.

Logofm bgd@m@dn obsgddgdmmams gsdmzomb-
30b dg9agd0b sbsmmabo 3g8ga LyGamb admyge:

bogotm bgd@mEdo beg3gdnmms AEMzmgbm-
dabomgal 8m@ogs0alb 860d36gmmzabgbo gme-
dod goMng@mmo babbgms, sbggg 360d36gmmmgabas
dmdomdabomgol  3gmamasbbymdomo aofgdm o
3969%9M900L oEgdomn ©sdmznmgdymagds. domy-
oo 390093930 A3gb @930%3:9BI JoGgHosgo
5 M@ gMnomufa dm@ngo300L §MMIgdoe s
sgbabgo (3bGoendo:

gbMoma 2
a&aﬁaﬁaﬁna@mn . ) .
TE Gengngsaanl: babg by I dufpfmarnyha depmgagab ey &oby.dgme
PRIl B HL P S TR ard | i Hd
Lt qiemals Tyt sl
2| ppacl Bl gtk i g B Jloens T e #2l
e
- L [ R P T R o . . -
e B o ciR a LB smperbaElagis (E
s sork ollaznah g SRR ETEE
A f o lade S
. g s ke e =0 wobps: - g
R
E ~ T ZE]
it s — - s e alafcd A
1: gonfa iy e g A =
abogmdMagn 398 gamtogdol  dabgmgzom oy 354390 nmmamzgals 8603369mmasbas 3oMogHema

dmzobgbo godmnmbamms oganxgdsl, dofMoom-
>@0 Bobomon Jgoagbl 27-45 Brob sbogolb 306gdl,
abobo Im@ngoznnb Bmagzem god@mon d0nhbgggb
bgmdgbymdal aobsomgdol 8omgdsdo ©s 3gomo-
$03o(300L  985mmgdolb IMwdng Jgbadmadmmdsb.
om0 sDMm, gb 3030 3ogdaMdos JoMogmaem
BOELmsb. sbgzg, asbbsgnomgdom 8603369mm-
30605 Lbogmol @ognboblgds. 45-65 Bemals sbsgal
asdmzombamagdo 30 3m@n3z5(300L doMomsw Bm@Iow
800Rbg3ab  3gonmasbbymdoem aomgdmb, GMgame-
896@0Mgdmm Lodndom EMHML s JMEM3MmMszomm
Lomodmgdl. odgesb dgadmads ©agobyzbom, Gma
obogddgdgmms 398 gbmdobomgals, FoGag&man
Bobbgmobomgal DEMbgs 06ygds 30 Beoalb obszdn
©o gMdgmegds 45 Bmodog. 45 Bemal sbsgob 3Jmby
Logofm dmbgmagda 3o doMomowom gogdmmdgb
3090asbbymdol 8m3mzgdady, ©sobggbgdedy o
dbmmme 3(3009m@gblb 80sRbas, HmM3 3MGE3mEs(30-
@m0 bamadmgdo Im@ogzaznol gofgo gmMmIss.

dm@ngo(30-
ob gm®3gdb: 3omggm sanmb adgMb  36gdos,
Loddomb  dgbEmmadabomgal @umon  Komem
©o 5.3. ogog obogmdMogn 3o@gam@ngdol dobgco-

Moz dggbgds 3o gMosemmo

300 byFomo gobbbgoggdamos. 45-Bmodry sbsgal

Bobbgmes s LBsgmob ognboblgds, bmemm namm
390 sbogab odoMeggdmmmamgol - ©admggzolb
©0530656Lbs s FYMmown EsbIsfgds.

03 Jdgmgggdab dgbadmagdgemons
©535b3360m, B™3 bogsmm bLgd@mEdo ©obsddg-

dabgrgzom,

dmmomgal Im@ogaznolb dmogigh Logndzgmb
Bom3maagbl 3omag@emon Bobbgme s bgmdgbym-
b5 Lbogmobs ©s 3Mmggbogem mEogb@omgdadoa.
o09d3e aoM339mmo 3gcomwal d9dwmga gb dm@ogz0
aos00b 8gmMg Mogdo s 339 ©LSJIgdymmom-
3oL 860d3bgmmgobos  Ledoemm@mdol  gob3o.
85d0b, Bmzs bogdeMmggmmadn Lodmdom segomgda
©9BoENGNM0s, gb goboggda(3es. 508d0sbn, Hm (30
3mdomdab abygdl bogsmm/babgmdbogm bgd@m®dn,
3ol Mooz eOHmom qRbogds LB sdarymma badmdom
sgomal 3mgbal gob(3s, 980&m3d, ob cobbdwg-
35 y39mabsnt 38mmogabgdol, o6 asshbos mown
dmabmgbomgdgdo. 3og@ad, oy dob obogo byl
MBymdL, 1339 Bmagemo brgds ng@adonm 30dgdg
©sBaboymgdo.

599006  a0dm3mabsmyg, dgodmagds  aogzal,
M8 Ladommggmmda Lagamm badbabyma sfs db-
mmmE 36gbGognmoas, sMsdgo ol Jo@gMosme-
5053 39096 306mg8L Loogabmdl ©absgdg-

06M35B0IAN I3MEMIANGd RO 396013/ INNOVATIVE ECONOMICS AND MANAGEMENT Ne2, 2018

N\ 111



u /

06M33GNIAHN I3MEMINId R 39640130 - INNOVATIVE ECONOMICS AND MANAGEMENT

dgmos 3fsgmgbmdsl, 3oy 3gdm bgdgmea,
©5bog39dmadl goohboom gcm dg&n LG sdamy-
6060b g56(300 s ©BbsyMgdal n8g@n. s30@Em3,
0bobo (300mmdg6 dogdLodsmMae dgnbomBmbmb
Lodmdom sanma. o6 (3R0emdgb 3g@dm bgd@m-
do a00565(33mgdol o dgbadadabow, Logmmao
bodBom  ©a0bGgMgLbgdslb. bdofas dgdmbggzgda,
A go v©sdnsbo 396dm Lgd@mMowsb goowal bo-
®o6m bgd@mEdn, 085Dy B53mgd M36537dMdaDdy,
300067 60bs Ladydombg oym. gb 6adbogl, Hma bss-
H039mmdo ©oEo ©obdsmsblo sMLdMAL Logscm
©d 3g@dm bgd@m@mgdlb dmMal oG gMmasmuEn oy

56535 gM0om@o dm@ogzs300b dobgogzom.

Logodm Lgd&mEalb dgbgxrgFgdds mognsbma
Ladm@ogogom LEMmsGganol sboggdosw Mbos ao-
dmoygbmb obgmo gog@mmgdol ymogMommsgly-
domds MmgmMma(30s dnEd s gaMyg oMgqdalb dob-
sboomgdmgda. bogstm Lgd@mGol Jows oFgEsb
860d3b9mm3s60s 50sd0860 s ol Lsdydom, m-
dgmbog obEAmadl odoMmsegademo, bmmm asfg
oL doMoma obsbosmgdmam aodmmagds aofg-
dm, mMasbodons s Lodmgowmgds. 83 gMo-
096Mm393doMom v0g98s ImBogsnol bLEGsGgans
5 &od@nge.

3bGomo 3

Logsem bgd@mAmIa Esbsddgdnmms Im@Gagsaab 33smmgdab LFMIGga0s S G3JGngs

e iy Chaeoras 1 et

. - scbepommgina ale bpEabe o

g Eaban: e \ o
- '-“-;J_|u|::|'|'|_:.- T | FPLRE '|'1:|:,=|;J_|'l::|":-_:|:n

wivjpratin g and B deog
stz pibsperan g Hhaeitee ] edtistln b soglns Mol Sanibeame defamern At
n;..‘.ﬂ:l"'l:l: - |'I|I.'h.\-_|'-'-l:‘:"-l|'_:l--u‘!u:l:l.'-.'J |'|Il'_:-l:ll .‘I.'ﬁf.llﬁ"'\‘_.' als |'.'|;| H :'ll"- on e .'|"':::I':i-ll'|i_.\.- .-\_:'I:I.';"I:.H:I.llI'l‘:ﬂlld.__l:.'-l:
sEt qeinnefo dethonnel doemyinads
ey s el A dobeciin zaygeks Lo p o ozgrag g daodyiommondel paiiamyzéa,
e b pilenss o i - . e .
d e L R e e Copmeernh daerars qrandpdal ems i
e wypmdndfymin poriol Inddon-ca LodyEem sty prdigbos 2 b, Sonlomonyy fzapfemdokodo

canwAng oo, st ok aclp il Bellmonocinghe
aanqtrdiel b mamince Seoa e e ot el

Iy e L._ e |"'|‘_

l. " . A gl I:.'\-.'I'l":llll-l:::l.'l :-.I:I
RRELE T 1 St - . -
A smpane g3l iR -

il |'|:"?I'-||‘JI:_I:::I

i ol g b Gawarendethe e da e
\.5"\- '\-'_ _r.\'_'_l:'l:'l_\-_r.\.-l:l: ﬁn- '-.\_.l'l:l'_:-l:lli:;:l.;'_ll\.-fl: ||.1':'-'.'_|I-E|l|.'l:r..||||

ogeadedigdo. Eomns BommSanseh bopedn bydametin Frdamdal

dl“iil-l:lll'r;‘lu?l“ e .'.|.!|l_|_: vl 5 '\-;'":ll:ui;u"-"'

3bGoema ss3@nMgdnmoas Rzgbl ogM. godmygbgdamos LGs@ns James L. Perry, Annie Hondeghem - Building

Theory and Empirical Evidence about Public Service Motivation - International Public Management Journal, 2008 [5]

BmamAg (bOomoEsb RsbL, LobgmdBogm bg-
J&™MH3o Im@ngaznnb aobbadmgmobs s 8aba s3s-
mmgdobamgals sg30mgdgmos badydamb, Gmams
LodmasmagdMoga 3gmomEmgmdol dombgzals ab-
LE®N3gbGL oy3zebs obegdgdmmgdsdwyg, 64,
©5bog390mobomzgol dmoged dm@ngozosb bws
BomBmoggbral oy dbmmme  gam-3m@ogzs(zo-
ob 9Mbgdmds, Mo3 ao3maba@gds Lagmema msgals
3o gM0o® oy oM@ gMosmyt dm@ngo(300-
do, 688700 LobgmdBogm Ladbaby@ab, Gmam s
»babol 8Lobymgdab* sbbbadn. 53 dgdmbgggzeda
dgbademgdgmons gogodmmm, Hm3 Logsmm Ladbabey-
0 obogdgdal oM g aobgds oMo dbmeme nd ssdn-
3bgdabomgals, Bmdmagdo(y dbmmme Lsgnmata dm-
B03d(300bomngol DANMBs396, M8 0dsmmgaba(s,
30bmgabsg 860d36gmmzobas Jggybabes o Labdmgs-

©mgdMngo nb@gMgbgda. G mgds qbws, sbgma 3&oa-
& gc09398000 sbsddOmIgmaos dgMmhAgzs Lo gdomw
Bommos, 09330 03 JoMmogsb, GmImgdars Logos-
6o bgd@mEdn LI gd0sb, LoMmmmgl o6 Mbos
Bomdmomggbgl obgomn 3gMbmbaomal godm®mAggs,
m3gdosy LobgmdbogmgdMngon s Lodmgsmg-
36030 ,domamn ngamgdn” s3mdMaggdo. odgg o-
35358 9dm, M3 Ibmmmm gb ;gobgds bsdscabo o6
o60b, gb bogyydgmom b oMb (3MEbL, gom-
RoLS o FMyonmmdab.

R30LJI36330 RO BNEINIRI3IBN:

bad@™Mb  @BmorgIYmY-
3o (30b@MomuE 96 saommdmng doxg®dyg
©oEsE a5bbadmagmagl 08 mazabgdamgdgdl,
mdmgdaz 9Mbgdmdl dmEogsznnlb dbGog o3

1. babgmdBogm

112 /

06M35B0IAN I3MBMIANGd RO 3960135/ INNOVATIVE ECONOMICS AND MANAGEMENT Ne2, 2018



3369X33660 R 396»33&N63() - MANAGEMENT AND MARKETING

\ n

(1]
2]
(3]
(4]
(3]

— — =
0 3 N
[l R

(9]

bgg®mao. 3gedm bgd@m@dn wsbaddgdamos
LEEdmacgdo-ImEogzafigdol b3gd@Fo NRG™
RMoMo, oMy bogstm byd@m&mdn obsogdg-
dgmos bEodymomgds, sdo@Gmd bgmddmgsb-
935 854LodomyMae Mbos gs0mzemobbobml
ob 8memEobgdo, Gm3gmoag gohboso Lobgma-
Bogm bgd@mETo @aboddgdmmagdl;
dm@ogoznnl dbmmme gfmo Hmdgmody Lob-
ol a03mygbgds, aboz 0dgzomewm, 396 odmggs
LEEBYMaFgdal smddalb Ladysmgdsl, s808ma
bgm3ddm3zobgmds mbrs asnmzomobbabmlb gL
BoJ@™MEM0 s Fgbmagsdmb Hmams 358 gMon-
smyto, abg oMsdg@gMnsmn LB odymag-
30l IgomEgdo;

o@ash  dbogmdmagn  Lbgomds

RBJEMMgdob  gbgnmgdgdda
Logob aobbbgogmagds, ou0mgdgmoes bgmadd-
0396gmds gl Bo@mMMo  as0mgamabbabmb.
SbomasbMgdl (40-45 brodwg) 3gbomagadmb
dm@0go300b abgmo gm@Igdo, BmamEgdases

dm@0gs(300b
q93dsbgmo-

3oM0gemmao Bobbgmo, Lbogmals @s 3Gmygbo-
M0 30bomgdob bgmdgbymds, benemm o8 s 3Dy
axmm  bgz00m 3gMbmbomb - dsGgFosmmma
LEIPmomgds, bGsdomnFn s 3gonmasbbym-
daeo gofmgdm. Ma(3 3g9bgds bBednmamgdoboo-
3oL gm@3mMsGonm 94binebogdbs s bLoe-
59mgdl, gb 396 admggs dgbedadal dm@ngagosls
o Im@ngo(30m60 bEEsGganal 98 gogd@mMdyg
03005 39(30mMB805, 335 FMM3MESG MO ©>

mEg560donmo bymob s8smmgds-g9638 3039~
dabamgol, 3603369emm3b Mmeb sbfmmgdl;

4. 3m@ngoz00b LGB ga00lL 3g8mdoggdal ML
30035mabbabgdmmo ¢bos 046l gotg @s dogs
gogd@mMgda. asbbsgmmmgdama 360d36gmm-
b5 bs 80gd(3gL Lobgmdbogm Ladbabymal,
Bmamt(y ,Lodmasmgdabs s babgmdBogml
3LobmEmadob® gmEm3sl, gb gadMEalb LyymagH
Am@n35(3000L;

5. 65056 bagsmm Lgd@mEdn sbogdgds asogo-
390m0s 356068 0Mgdnm”  obogdgdabmab,
8969x9%0 goregdgmos Jgdddbob jgoomaob-
Bymdoemn go6gdm, dog@ed gb o6 bros 60d-
bogogh 08sol, Mm3 Logomm Lsdboby@®dn o-
Lo gddgdgemn 8ng39L mg00330ymenmgdals s o6
0bOYBML Lo gmomsto ombgzadal gomdxmdg-
Lgdody.

F3960lb sBFom, 88 mbobdogdgdals ao@omgds
Logomm/babgmdBogm bLgd@m@dn, 3093 aRO™
00300 gdb 0d oboddgdnmms dm@ngatgdsl, 396g-
®993L 80b(393L Lodmemagdal, dgdmmomo b®nd-
N gdol Mgby@bgdol aodmygbgdom gosdmsgom-
BgMM36mb Im@ngs300b gm@mIgdo, By a08mabzggl
03sb, B3 bogsmm LadbabyMo ngbgds s6s Ibmmme
369LGogmo, s60dgm 0d obsgdwgdnsb ol 3nfgdo,
Gm3gmos Imbmmgds oMol o6 Bbmmme Lo ggmata
do@gfnomyMo o) sMado@gfnsmmo dgmdstg-
Mol godxmdgbgds, scedge aboddmgdnsb ababo,
30bo3 Labgm3bogm LodbabyGa Lodmgsmgdabs s
960l dbsby@gdsw dnshbos.

LNB3IAOGIAHI/REFERENCES
33g53560560 3. - I969%3896E 0L Logndzmgdo (mgmEngda, 3mb3gx (3090, 3God@&0gnmo 8namadgdn), 2015

Bgemadg . - MomEgbmdMmngo 33mg30L dgomegdo bmgosmm® 3936096 gd98dn, . 2008
Abraham H. Maslow - Motivation and Personality, 3-rd edition, 2008
Brian Tracy - The Four Factors of Motivation, American Management Association, 2016

James L. Perry, Annie Hondeghem - Building Theory and Empirical Evidence about Public Service Motivation - Interna-

tional Public Management Journal, 2008
Hosking D.M — Management and organization, 2013
Lambin Jean-J — Market-Driven management, 2014

Motivationcivil servants:information and conclusions for practitioners- UNDP Global Centre for Public Service Excellence,

2014

Ronald R. Sim - Organizational Success through Effective Human Resources Management, 2002

[10] Cypxos C.A - [TocTpoeHne CTpyKTypbl OpraHH3aIlH Ha OCHOBE CUCTEMbI MOTHBAIHH -https://www.ippnou.ru/print/000329/

06M35B0IAN I3MEMIANGd RO 396013/ INNOVATIVE ECONOMICS AND MANAGEMENT Ne2, 2018

N\ 113



u /

06M33GNIAHN I3MEMINId R 39640130 - INNOVATIVE ECONOMICS AND MANAGEMENT

3(M339600L 30LOOL BMEING IO LEHIKIMIBOL LHS30MHLIBdO

IMPROVING ISSUES OF THE COMPANY’S MISSION FORMATION

3MRIAJIN 3560dI,

30Bbgbobs s JsMmgal emd@mMa, 53830
BaMgomab babgmdBogm mbaggmbo@gdnb
sbmz069dmmo 3Mmygbmmo
LagoMmggmm, Jgmsabo

I6MBIBNY

JF35b00b Jobos ymzgemoz0b oboogowgscrgmns,
bb6mmg Fobos 3odmymapb gmo jm33sb0sb bbggdnbsgsb
@ 5b0dgdb ol 0053009379 35695b635593907 b0db673b,
ool bodmydawm 893856 @ @9B39693b 356500050759~
B0t 3 89380.

Im3 80l Jocygds o dgodemyds nymb jmddsbonb Job-
0o. 8mgx9M gmISsbogdn Jnboob dyzmdno g3sbbs &-
M303596, gm0 dol © 390,996 Jmggdnl Ggm-
Inbgdnom. Fs3058 Jmggds - 9b ggmm dgGom 3mddsbonks
bo8nsb6mdnbs doygns. dmggds, mmdacnbs sy 396 3300~
800 Fogomon, 59l 5IBm3b 0dnb dobsbgd, mm-
Gocem boggmmdn 076935 9b dmagds domgdaemo. 3mI3sbo-
ob Jobos, Gmdgeno mmogbGomgdacnos Jboermam dm-
3890589, o 0demgge bodyorngdel gobgebbzomar gmon
bob538m dgmmnbsogob.

J830600b FInbools yz90m5 8y 65m35898m0m0 ogm-

Jpemomyds, @898l bocrow 3o9mbs@aemns JsmBozsw,
78, 7mbm® @ gobsggdsw. bbmmygw sbyomn Jndstor-

30 0b6w96b 0256580mmdemyd 8y boboymagem 959750 @o
063956 96002805836 90 d0l  bodmdsgerm  jepmbol
3odm. 8bgozbo bofdnsbmds Jmdsgocndng oa0emgdy-
700, (73035653 96 bodwsemgdsl somgzl 00653dmmd-
98bs @ o730mb9793b, 39029650 33579(36mMb 385 b0-
0b bogdnsbmdobs ws mom93a0m93930b Jorgen stbb.
JMIZb00b  Jnbool  smlg3mds  mmdn  ymz9cm0-

506 dybogoaemos. ool 69bmngdn boyem sbsem-s6-
oo bojoombgdn @3935 @ smnbogero dnbos z90-
o Fobmbmdl  my506@0n Imorbrmz693b.  bEmmow
@obsB7098a0m0,  gomgo@  Fodmyscrndgdaemn  dnbos,
JF35b00bsoygob  65m3mowg bl gror-gmor Y5900 89
@omg8ger 6% I e85

1.0b 5bwgbl Jorocro wmbolb d9bgxg9dob dybyo-
am93930b Bodmysemndgdsl 3mdlsbool 36mdgemzomnst
3898993bs @o 3963998035006 ©9,75500773000.

258303936 sberm Fbgwmzacmamn 9695096500 @
0mob6mmn 35@56959800793980b Jocrgdob Mol 39380.

GODERDZI SHANIDZE,
Associate Professor

Doctor of Business and Management
Akaki Tsereteli State University,

Georgia, Kutaisi

3. 389mbsGozb mmg5b0 borz00b o 5653b @5 0r5653d-
g3l somgz6 bGodgeml, Gsms Jsor &390 dgsbiey-
b Js02 89 @05, 70b7938e0m0 bodydson.

4. 963565985 bodysemes wmbob G9bgx9793b Fsdmsy-
om0dmb  356ymgnngd9dolb Jnb6ydn, odmizobgdn s
Inbbrsz93s, dgobodmb  onommgacmn  3s6ymgncmngdol
dmmaGa, s, Joamosbow 3mddsbonl Smeradn,sborsb @o
8065300577300 Fndstr0re0m985b0256 70590670.

5. vo@y0emgdl  gmIZsbool Imdsgerobsozolb Jds-
@930l 3H0y3900.

J83060,9380, 58903 §05Fbn0 Bdmyscrndgdey-
70 Inbos o 0b bbmmsw og/300 oemdnfgdacra, 35650~
20507985 &9 3096800793760 5056 @S GSMD® Sb-
596 656785893930.

bo 33560 boByz980: ymI35b0s; b&MHSBGg9305; nbns,
G9695x.9070; 39bmbscmo.

ABSTRACT

The mission of the company is always individual, and
the very mussion distinguishes one company fiom others and
grants it some peculiar characteristics, gives an action plan
and shows the ways of development.

Getting the profits cannot be a company s mission. Some-
times companies define the mission in the wrong way, they
formulate by profit terms, but the profit mainly is the result of
the company's activity. The profit we try to get does not say
anything about which area it will be earned. The company s
mussion, which is focused only on profits, does not allow you
lo distinguish one enterprise fiom anotfer.

The most successtiil formulation of the company’s mis-
sion 1s expressed in a simple, short and clear way. This is
an appeal that has a desirable efiéct on the stalf and causes
enthusrasm for the firm's future course. Such activity 1s also
necessary 1 the future as it allows stafi and sharefholders to
get acquainted with the whole company s activities and val-

ues.
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The presence of company mission is always limited in
tme. The agenda includes new and new issues and the pre-
vious mission cannot keep up with today’s demands. And a
very well-formed mission is one of the most valuable mana-
gerial elements for the company:

1. It creates the views of high-level managers related to
the company s long-term plans and prospects.

2, It reduces the risk factors for close vision management
and wrong decisrouns.

3. It expresses the objectives of the organization and en-
courages the stati’to do their job well.

4. It assists medium-sized managers o set out goals, ob-

Jectives and aspirations of the departments, to suit the policy
of each department 1n conyunction with company policres and
with the direction of development.

3. It factlitates the preparation process for the company’s
future.

The companies which have well-established mission and
have formulated it in the right way, are oriented on develop-

ment and will certainly succeed.
Keywords: company; strategy, mission, manager; Stafl:
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ABSTRACT

Under the globalization of the global economy, Georgia
develops an open economy that is difficult to manage with
1ts partner countries’ economies with forejgn trade, financral,
scientific, technical, political and social channels. Successtil
management of the open economy of our country Is associ-
ated with many economic problems that our country can not
solve independently, without active cooperation with the rest
of the states.

Under globalization, the Georgian authorities must adopt
such a macroeconomic policy that will contribute to high
level of national economic interests. In order to achieve this
goal, many leverage of open economy management (frade
policy; revenue distribution policy, monetary policy, budget
policy, etc.) among which the government can choose the
most favorable economic instruments. The use of each lever-
age changes the level of efficiency of open economy man-
agemmernt.

During the development of an open economy management
mechanism, the focus should be on securing macroeconomic
stabrlization, which is related to the analysis of economic bal-
ance problems - regulating the production, employment and
prices of the entire domestic product. The correct mechanism
of state regulation of the state economy Is required for proper
prognosis of real income and prices.

Keywords: Open Economy Management, Trade Policy;
Revenue Distribution Policy;, Credit Policy;, Budget Policy
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ABSTRACT

The goal of the research is to identity time management
peculiarities of private university students. Last year The Hu-
man Potential Management Lab at [vane Javaktiushvili Tbilisi
State University conducted the similar research on the exam-
ple of Georgian state universities. Our goal was to see what
the characteristic féatures of the private university students
are 1n terms of time management. The research is completed
and we are gomg to publish the characteristics we received
as a result of the statistical analysis step by step. In this arti-
cle we will discuss only the comparative analysis of” private
university students’ time management. The final results will
allow us to make recommendations for state as well as private

university students.
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ABSTRACT

The widest invasion of mmnovative economics i the lives
of companies has increased the scope of competition and
slowly decreases the [ife cycle of the companies that can’t
develop the news or misinterpret them. Practice demonstrat-
ed the gradual nature of the new economy; the first phase of’
which was given the technology capital (material asset), pro-
viding companies with processes and management automat-
ed systems, and the second phase is enhanced by increasing
demand for non-material assets.

Under the knowledge-based economics, companies are
becoming increasingly important for infangible resources,
which are knowledge and intellectual capital. Nowadays, the
role of human capital and their professional competence is
mcreasing to ensure the development and sustainability of
companzes. From the activities of the companies, it becomes
clear that the share of “invisible capital” In value of Compa-
nres products and services 1s 1ncreasing.

But how to use this phenomenon in companies to ensure
continurty and sustarnability of the chain of knowledge distri-
bution(acquisition, use, transmission) 1s not yet understood,

The purpose of the present article is to study the knowl-
edge management problems and present the conceptual mod-
el of development of organizations based on analysis of the
factors that afifect them.

Keywords: Knowledge Management, [nnovation,

Changes, organizational Development
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ABSTRACT

Relationship marketing is a form of marketing that at-
tracts customers, retamns them and enhances their satisfaction.
Historrcally; tourism and hospitality marketers have put more
emphasis on atfracting new customers, but in the last few de-
cades, the 1dea of nurturing the indrvidual relationship with
current and past customers has recerved greater atfention.
Most marketers now accept that it is less expensive to attract
repeat customers that to create new ones and this 1s basic con-
cept belind relationship marketing. The key outcome of all
refationship marketing efiorts is to make individual custom-
ers feel unique and to make them belreve that the organization
has singled them out for specral attention.

Improvement in technology and rmnovation in loyalty
programs have made it much easrer to deliver on the prom-
ise of greater probability form reduce customer attraction. In
order to build refationships with customers there are a num-
ber of steps that companies need to follow. In world practise
lospitality companies use refention strategies to encourage
relationship marketing.

The purpose of the article is to analyse the attitude of
hotels to relationship marketing in the case of Batumi hos-
pitality market. Difierent types of hotels represent in Batu-
mr hospitality market. Infernational hotel chains, such as the
Sheraton, the Hilton, and the Radisson could make Batumr
city popular and attractive destination among international
tourists. These international brands generally use loyalty pro-
grams fo retain and satisty their customers. The research work
involved Georgian hotel brands to find out and analyse their

refationship marketing strategies and loyalty program t0ofs.

Key words: Relationship marketing, loyalty programs,
hotels, consumer retention strategy, Batumi hospitality mar-
ket.

06M35B0IAN I3MEMIANGd RO 396013/ INNOVATIVE ECONOMICS AND MANAGEMENT Ne2, 2018

N\ 143



u /

06M33GNIAHN I3MEMINId R 39640130 - INNOVATIVE ECONOMICS AND MANAGEMENT

33LO3OXR0N

Bomdo@gdygmo  LabGNIMML  mEgabodszomn
LEONIG NS 390m0 YYbos aymb YH@agMommds-
oo 3oM398nbaol 360b(30390%y o 9xdbgdmegl
30658000b, HmImal bLomoggda ©asbsb dmadbdamg-
bdmada, dom 393000 @oJoMaggdma 3g@bmbamo o
dmmmb bgm3dmgabgmmds. ymggmogg gb 39MLmb-
ol bodyomagdsl odmggl sgamaw dgz0gb 0b-
B97(30980 3m3bIacigdgmmsb, 3o @ngem donmmb
3obmgal LabyFgamo goobyzg@omagds s dgnbo-
Bebmlb dm3bdscrgdmoal 385gmegomgds. Batds@gdea-
o Lab@pdtm bEMsGgaegmor @ 3GImor
@bos  dmddggdmgl, ol mbs  sdmdMeggdwmgl
30bbgdn, Gomay dgdmgdl 3m3b3scgdmagdols anb-
&9Mgbgdsl, LENdYmamMgdsl ©s Jomo Fmemme-
0b69d0b godoMmommygdsl. ImIbdomgdmals 3doymeznemg-
35bg o FmmmEnbyddy 8mddgm ots bymdgbabygd
BoJ@MEms  dmeobos:  dm3b3scgdmal  dg(3bmde,
930bEMS(300L ML 3gAbmBamab LobbMogyg, do-
Bmegdama dm8Labn@gdal bomobbobs o gobal
®obogoMmmmds, 39MbmbBomal J(3939, Bobs badbdy
3m3dagy 3gAbmbomoal gbobasbdo s 3Mmeg-
Lombamobdn, Mmdoo obggoms s megabasbmds.

356ma3bg8s GE0adIab Lyd@mMob 360d36gmm-
3960 6obamos. sgotals GnEmaddabs s 3nMmEmEGqdol
©093561803gbGal  0bgymEdsznnm dom¢yddo - 276
396003b7580L badgamgdss, HmIgemdog Imosdmgds
BAmamf(y ©odom dogxg@osobo, sbgzg dgoMowmo-
M9dmmo  gobmagbgdal  badyomgdgdo.  dsmdols
(36mdomdol gobM©sda gobbsgnmmgdama Gmemo
dgobEgms LogMmadm@abm  Jbgma@ds Lab@«a-
9385 - gMo@mbas, Mgobmb3s s 3nm@mbds.

mgbemgmdom sdoMadn sgomn 543b Mmams

dos abg gEbmgmo Mol gdol bl &9bwgb-
300b. 2016 bemob LBsGAbEN oM sdodal LBMdHmd-

5 872 sosbo GMob@on, doomn 44% Lol dthmgd-
Lo ©d LabEnIAML G030l ©sbybgdnmgdgddo aym
306003bgdma. dmBLabyFmgdal LygHmb Jmogem
3Mmdmadal gobobes s bamabbol gMmngMo magbyg-
domds BaMdmomanbl, Mm3mal ©sdmggzsdn dmadb-
30698 gdmsb MomngMommdal 396 3980banl Bmeman
300536ygg@ns. ogatol  GuEabm dabbmdmng
35bM93L dmGobos @ dgoma, Gubgmo, @3600bs,
obEsgmo, sbgMmdsogsba, 0Msba, bmdbgmo s 3m-
mbgomo.

0GIGIGIAHOL 3N3MLNRID
dm3dbobyyMgdol oM 39@0bgo  asbymo  Logygeq-
6ol 80-006 Bemgddo 806 3980ba0b yggmody dbstn
bgggem gobws (Berry and Parasuraman, 1993). goboyemo

Loy gmbab 80-90-056 Bermgddo Ro@omgdamo 33ema39-
30l B0bsbl Bom3moanbos bsomsm msogbsbam
g0bognco bogmbmabs s dmaboba@gdol asbdsbb-
3939090 m30bgdgd0, Madss dEYbzgmym ab, Gma
3m3babymagdolb bgd@mAL, dom BmEal LabEmdcmm
0bnbE sl 943L Lagnmema 3o 3980ban. (Booms
and Bitner 1981, Berry 1983, Reicheld and Saaser 1990).
LabGMIOM bENLEM0sdn gBg&wEo ImAbabaymg-
30l 306390630 mombmgl dogamo batabbals dm3-
LobyEgdal Babmegdsl, o Mbos gundbgdmogl
amdgm3o0056, mMIbE0g dmdagdosb MomngMom-
393, (3 Boombggs 3mIbIscgdmgdmab sbemm 0b-
&gMogdono.

aobggma Lam3mbol 50-0060 Brgdawsb 3o 398-
0ba3s gobgmm aobzomomgdols Lbgowabbgs Loggb-
a0 badmdbaMgdmm Fom 3g@nbgo (1950) —>
0bnbEGogma o6 39&0bgo (1960) —> Lnzooem-
M0 363980630 (1970) —> Im3Lobeycgdals do-
3980bgo (1980) —— yAmoMomdoms dof3g@nbgo
(1990) ——> 3dm3b3oMgdmgdmsb EHmogmammdab
306390630 (CRM —2000)

mobmmgl Bombymdn 3o 39@0bgol 39bgxgg-
30 Im3bdsMgdgmmsb gEmogmomdsl 4.6, Rzgnmg-
36030, M6bsg30mn 30639806300 baggyydzgmdy
03yoMgdbab. gb aym god@oyMen ,ghoxgfewo
BMbDog 300 BmBb3sMgdgmmab. &Mabbadzomo
doM39&0ban, msogolb dbMog dmogeglb ImabIsmg-
dmgdolb LogoMmgdgdol o0wgb@ogoizomgdsl, w©s3-
dogmagomgdsl, omd(ze ob o nmgemalbbabgdl ooc-
056 gMdgmazansbo gMmogHonmdal ©s8ysfgdsb.

®565870060m39 30Dbgbo mgbomgmdom 863539,
safgbogmmo 3mb3nMgb300b Babsdy s8mAbrs, Ms-
do(3 gobodocmds dmabdomgdmgdmeb afMdgmgowo-
sbo Amngmmmdgdol dgbsthnbgdals soy(30mgdmm-
do.

aPm0ghomdoms oM 3980baol  gobbobmem-
30gmgdmae  360d36gmmgabos  8madbdamgdgmms
d9bomRbgdal LEMGga0gdol aoblbodmgHs mmb
mbgdyg, M3 0035mabBabgdl dsmmsb §obsblbno,
LevznomMo, LodmdbdsMgdmm ©s LG JGYMYmo
3933069800 ©8ysmgdab.

30bsbbyMa  3o3dotol MHmb  3m33sbos -
803 30968 gdL LeogobdMAL @eds s LGsdory®
3obgdL, sbg3g 898maygbgdl 4.6. bundling (@odsmo s
dogom gobosbn Im3baby@gdal 9o 3md3myd@owe
dgoogodgds), cross selling (mAHomngfo ©s3o3d06g-
o 3mBLabEgdolb o 3MmEe &b dgmazebgdab
LEEdPmamgds) s up-selling (Jomom Gobosbo Ima-
LobyEgdal Bgmagadgds, 8obn LoMggdmnsbmdal s
1bogommmdal ©scbdnbgdal gbom) dgommgdl.

144 /

06M35B0IAN I3MBMIANGd RO 3960135/ INNOVATIVE ECONOMICS AND MANAGEMENT Ne2, 2018



3369X33660 R 396»33&N63() - MANAGEMENT AND MARKETING \ ]

dgmMg mbydy 306398 9Mgd0 (300mmdgb afmdgem-
3500060 ANngHnmds d50bs@Rybmb bmsnsmaia
©3 306m369050m5 dmEobo 393306900, Im3LobnEg-
30b 80bmEgdabsl gomgamobbobgdaymos abongowy-
Mo Lagommgdado s YMamgds gd3g3d Imab-
3of9dmaddy bEMbgel. GuEaddda gobbsgnmdg-
dom  gobomgamabbabgdgmos  dmIbIomgdmgdals
B0 ghmnddgogdol god@men. Fairmont Resorts
& Hotels-8> dg43bs 068gMby@ 3mamsds ,Every-
one’s an Original® (yggms mEogobsmn@ns), Gocms
306938 30(390060 306m3bgdsms dmEnba 303306580
5 36gbeobowdn Im3bdomgdmgdals mmasmymmds.
LEIMgdabogal 3MmaMadal 3moGHM@IsL Bom-
3mg96L bmgosm@a 3gwns, 3gHdme Facebook o
Twitter. gm@ndo 0mgemabbobgdl 3mbin@mbadl ©s
356Ls3gmMgdnm LadHMIMYIgbm 3MHmMaMsdgdl s
LEYIMGOL Yéadagdm aogHmosbobyb Fairmont Pres-
ident’s Club-dn, ®m3gmo(s Botdmawaqbl bdgsnome-
o0 d943baem 3Mma@edslb nbmongomsmatio badma-
BogFm Jgmagodgdgdom, g89d@&gd0c ©s 0bGgMby-
doo. 3emdab bg36930 LabEMdMma3n Mganb@Maoosl
30056 (3939 8530005Lm0b o oo Lmagodmdgb
Bobm 0bBgMbgBL s sgommdmng Lodgmgnmbm
BoegdL, LEYWBMYd sbgzg Bobrsgmgdgdoo bamag-
demmdgb Bo@bgl ©amdsbal, ammegal 8mywbals ©s
Lol godmygbgdal ML,

39bs8y Mbgdy  BabsbLbyH s Lmznomy 3o-
3306930 9358gds LadmBb3sMgdmm 3o3dntgda. gb
dnamds dmombmgl dmdbdsmgdmals nbrogaosm-
a0 bogommgdgdabs s mgabgdgdol 3ofg (3m@bab.
030bmob Im3bdscgdgml »Mbos dg3mJdbsc dmenm-
©0bob aob(sos. dogomomae The Ritz-Calton-b o3l
LEYIGMAL 3M33oGgHmma  abGmEnals 3Gmgoamao,
Amdgma  smsbmdoo  LEMEMAL  gobdgmegdomn
30008 5d0b dgegasw dgoddbs. Lab@madmmb 0sbsdd-
8 gd3s 339 03096 B IMLBMBL LENMBsAL s Mo
oo,

dgmoby  mbgdy  860d36gmmgebos  dmbrgl
LEONIGPPMYOMmo Joamdol aodmygbgds 3ma-
3ob0sbo s dm3b3sMgdgmlb dmEal  gobsbbyo,
Lmgosmgmo o bLadm8b3sMgdmm 39330690l ©s3-
9406930l ML, sbgon  3ogdafgdol Mm@ -
aemmdolb  gobadFogmon  360d3bgmmgsebos  me-
bodgmmazy  @gdbmmmangdabs ©s 0bmgszogdals
a08mygbgds. 3936 LabBMIHmMIn oxegzdzbolb ©s
mosMmdol 3Gmafoadgdn Moo 0dsfmgds.

mosmmdol 3Mma®medolb dq3dszqds dmo-
(3°3L Moy 98s390b (696 3dsbo 2006):
®  3MmaMmadal Bndbydal 3obbadmgHs;
®  doyxg&ob dgdndeggds, GmIgmai dmozagh

LoByob LadMmMImMMIgbm bofmxqdl, Jndwabamy
LodFMmmMBmdgbm batiggdl, IT 3Gmafmodsl wo
dobo 3m3LabyMgdol bofmygdlb, Imbsozgdms do-
Bab d54865L s 8obo dgbsbzob batigls, mmoasem-
a0 dmIbIomgdmal  ogamomgzgdabogol
Logom 306sdnf bomggdl. Dmgo 3md3sbos
53306930 Lobyal boFggdl babgzHmb dgdmemy-
doon.

® (M0 HMob 3MmaMadal 39436s. 38356053
bos goobyzn@mb aboa bgmdabsbzomdmdals
bogombo, 39Mdme ob ygzgme dImabdsgdgmb
Jgboogadmb oy aobbsgnommgdam Ladsdemm
L9a396@L. LabgzPmb  Logsobymo dgodmgds
30dmygbgdmmo adbgl bogmgdo mmoasmin
dmdbdomgdmab obogMombmds.

® 4dbgds dm3bIoMgdmnl ognmm3zgdol LG M-
94O ©d 98o35d0. mmasernmdal 3Mm-
acdob LEENJ&mEo Hilton Hhonors-do agmezs
4 ombgo: Blue, Silver VIP, Gold VIP s Diamond
VIP, &mdmol dosge® 36n@gmondb 12 ogol
806doemdy LabBMdHmdo aMRgboms Momwg-
bmds Bomdmaaqbl.

® Jgbmorg 9@&o3dg gobobormgds Lbgs 3m33sbogd-
056 056533mmmde.

®  39993Lbg 9&93Dg brgds mmasma@mmdal 3Em-
3630l mMasbadsgogmoa bsgocmbgdol dmggs-
905, M55 Imombmal LagoMm sednsby® Mg-
Lay@b.

® 3933005 gBe3by  3Mmaodol  gobbobm-
(309 gdma© bgds Imbs(3gdms dobal Rsdggds.

® Jgm39 9893by brpgds dmbszgdoms  dobab
dofmgs o Gmbo(399980b LEYMmyYMEs. bgme-
3o(300 3m335600L Ladgomgdsl Mbrs sdmgzmgl
30bsbmM(309mmb 856398 0bammo ©s Lodmm-
3mydgbm od@&ngmdgdo s Bmobabmlb dmab-
dofgdgmms bgadgb@orzns. LabGndmmagdobor-
30b gb BoM@Bogns, Mowasb ImIbIomgdgmms
096G 0gn3065ds domn g30boGobmabogg bog-
do.

®  3y;3bMg 983Dy brgds 3MimgMadal Bamds@gdal
ob BoM3s@qdmmdal 3ggzabgds

® Jgomg 9@o3dg bogds JgbbmEigdgdol dg@o-
6o, o) mmomymmdol 3GmamMads o6 odmage
absbemo 30bbgdab dombggzol Ladmamgdab.

3322J300L 30DBO6N RO 3IRIJ3J3N
33930L 80bsbl bomImowggbms dmBbdsmgdm-
90006 gAmngMomdoms oM 398 nbgobowdn spaon-
mmdfngn, dMgbommo LabEndmmgdol  ©odm jo-
©g099madol dgbbagmo. 535bmsb g3nbomms goa39am

06M35B0IAN I3MEMIANGd RO 396013/ INNOVATIVE ECONOMICS AND MANAGEMENT Ne2, 2018

N\ 145



u /

06M33GNIAHN I3MEMINId R 39640130 - INNOVATIVE ECONOMICS AND MANAGEMENT

o) o 3MmafMadqdl 04gbgdgb obobo s Mo goblo-
3nocgdam 3m3babnmgdsl Loegabmdgb dmwdng
dmdbdomgodmgdl. asdmgzogzombgo  doomydal  MAm-
am® 3 bogAmadmmobm Jbgma@o babGMdcHmgdol
0byg sgommdMagn gHmgbmmoa dMgboyma babdna-
mgdob BomdmIaaqgbmgda. abgma mmasmy@mdals
3MmgMadgdo, Mmammass HHonors (3om@m@bo),
Starwood Preferred Guest (3gMs@8mbon) s Radisson
Rewards (6 g@nbmba) 536mdam gdamos dogem dbmes-
omdo s dsmdab Logmmadm@abm b6 gbomm bob-
&36mgddan bLEMBMgdab bdoMo 30B0@Ggdal b nd-
Do gdgemo god@men bpgds.

Bgdmombndbmem bLabGMdmmgdmseb dmababamg-
b0l bafnbbom, goboom, ab@gfMagfMoms ©s g4bGge-
096001 dbEmb 35656 nbgmo sgormmdMago d6gb-
©gd0 Hmam@oEss s@doMamo, 3mmodgndo, 30s(3e
0bbo s mobabon, dom dMomdn sbggg dgagodmos
asbg0bomme oMdama LabEmdmm dfgbon - wo-
3560. LGPIomms MganbGMoznnbal LobEndmmgda
04969396 0bgor 3BMaMs39dL, Mmama(zss Fidelio o
FINA, gb ©3065b36gm0 JoGormm 3Gma@adsl bom-
3moa9bl. mMogg 3BmaMmads Mgaob@farznol gofws
mmosmammdol 3Gmamadgdol dgdndseggdal dgbo-
demgdemmdgdl ademggs, ogde Jodorgm Mgoemmds-
do obobo Bogmgdom G056 80ddmmba Lognbsbbm
LobEIobomob. Jgmgasw LsLEYWIOMYAL sGs ddzm
Logofm  Ladorag®m  Ggby@bo  mmosmy@mdol
36mg a8l dgbogdbgmowm. 0babn doMmGogowm §3bnsb
3ndngn Im3b3ocgdmgdals Losl, Mobo Logydzgem-
0390 LGNIoEMS 3B Ydal Momgbmds, doGoms-
30 b 3E0@gc0ndn 5-sb 7 30b0@s8wg IgHygmdl.
Jggase  mmosmn® 3mdbdemgdmagdl 3909396
15%-30%-056 gobrogmgdsl, obggg Loegabdmdgb
6360l 9.6, up-grade-UL (1 390gbo bm3Gals Jgmegadyg-
35 03039 BLO), Ya 36056 Losbmggdl gemagdEcm-
Bgemo gmbG oo Lbgemabbgs dgmazebgdgdal dgbob-
93. LabEMIMMgda vNMdg6, HMB Bomn dgdmbogs-
00 0SS E3IM JoEJdMmo masmE dmdbdam g-
dmaddg s Hmam (3 30dm3ombized shggbs dso dgb-
3RB9d530 BnbsbbyyMa LB YmMIGMMgdolb goMms
o AHmmb sbEMmgdl 3oBmgzbymo 068 gMsds0s,
39a3mdma 356 93m, mdaro ©88M30EgdMEgds ©d
oDy BOb3s. 3069 DmBab LabEWIGMgddo sw-
3005 LEYsMMS Fobobnsmgdmgdol dgbbogms ws
doma gyemals dmggde.

3m3b3otgdmal 3dogmegnmgds o6 oMol dobmsb

a6dgmago0sbn  YHM0gMomdol  ©sdgsfgdal  ao-
0b@0, 3oL 056 Ybos SbmEgl Bomds, m@3b&nga
35mEgoMmgds s Imdbdamgdmal  dmemeabol
a0dofmmgds. ymggmogg o3slb mob bLrgzb dmab-
dofgdemals 3bM0sb ©owgdama Mg3mdgboszngdo
5 dosdgdmamgdgda, Gmdgmbsi ol gbasgdl
@030l osbmmdmgdl s mgb 1339 06&9MbgEab bo-
Jgomgdom 535L 0g9db yzgms 3m@aboyma dmab-
dofgdagma.

dm3db3smgdmol IbG0sb bmds sbmzncogds
LabLEWIOML FMBLobyMgdal bomabbol dmdogmdsl-
056, 3gAbmbomol 3m3398gb@mdobosb, 3o8n-
mbBgdobmsb, 3obyybnbdggdmmdobmab, s 3bGybs-
9mdabmab. dgfa (Berry 1983) 300RbggL, Gm3 ,,6com-
35 mmosemmdol Loggydggmos®. dyowggmbes o
35340039mb dmEab HEmogMommdsms dgbBagmobsl
9fm-gmm 3603369mm3e6 (33moml Bom3memanbl
sbggg mEM3bMoga gommgdamgds (Wilson 1985), Gm-
dgmog 0960l s 3omaby@dsbol sbGno (Berry and
Parasuraman, 1991) LabEdGM abonbEMnsda ao-
bomgamabbabgdgmo 3mbzggoss s aMdgmgawon-
sbo AHmngMmmdal ©sdgsfgdal, gobzomamgdals o
d9606Bmbgdal s(30mgdgmo 306mdss. bomdsabs ©s

m3bMog gomogdnmgdsl §3s@gos abgo (33mewg-
30, Bmamo(300 3306790 8 3MIMbogazns,

RQ3LJ336Y

53M0g50, 3ob30bdmmdsbs s GEMndddn mmas-
EEmdol 3GBmafMsdgda LabEPIHmgdal Lagdnsbm-
dob gobmymggma bsboemo bogds. 90-056 Bemgddo
gohgmoal s LasbgMab (Reicheld & Saaser) 33-
398385 5R396s, M3 ImBB3sM5dmol masmy@m-
30l 5%-056 sl Bngysgemo 8mggdol 25-85%-
006 BOsdwg. I3 Mmam3 gbgrsego dsmesdon
Jotormmo 3m33560960L ©odm3nmgdyymagds oM ao-
dmomhRggs LEMSGJaoYmo s JMgeGomo do-
amdoo. dsomdal gfmzbaem, 3Mgboym Labyd-
mg6do Babs babbdy 8mddagyg 3gMbmbamb 3ofgowm
9b8aob mmosmYMo 3HMaMs8gdol sMbo s 360d36-
s, 353653 LobEGnIHMgdol JoGmgal sMsLEMA
360b(3039d0 s dgomEgdn g9 303 sBgMbadl
@M gOHNMdsms o 3980baal yzgms 0bb@ndgb-
&0l obgmagal 3Mogd 035380, gabob LEMs@ga090b
d931353980%g 3g@o0 mgbrmgmdoc 360d36gmm-
3960 1bs gobogl dmdbIsmgdmgdals mmosmy@m-
30l 885mmadol bEMsGga0gdal dgdmdsggds.

126 /

06M35B0IAN I3MBMIANGd RO 3960135/ INNOVATIVE ECONOMICS AND MANAGEMENT Ne2, 2018



3369X33660 R 396»33&N63() - MANAGEMENT AND MARKETING \ ]

06&IAOGIAI/REFERENCES
[1] Simon Hudson, Louse Hudson. Simon and Louse Hudson. Customer Service for Hospitality and Tourism. 2013.
[2] Berry and Parasuraman, 1993. Marketing Service: Competing Through Uality. The Free Press. New York.
[3] Booms, B.H. & Bitner, M.J. 1981, “Marketing Strategies and Organization Structures for Service Firms” in Marketing of
Services, eds. J.H. Donnelly & W.R. George, American Marketing Association, Chicago
[4] Reichheld, F.F. 1993, “Loyalty-Based Management”, Harvard Business Review, vol. 71 no. 2
[5] Reichheld, F.F. & Sasser Jr, W.E. 1990, “Zero Defections: Quality Comes to Services”, Harvard Business Review, vol. 68,

no. 5.
[6] Berman, B. (2006). Developing an Effective Customer Loyalty Program. California Review Management. 49 (1)
[71  www.spg.com
[8] http://hiltonhonors3.hilton.com/en/index.html
[9] https://www.radisson.com/section/gpp.home/gpp.sidemenus

06M35B0IAN I3MEMIANGd RO 396013/ INNOVATIVE ECONOMICS AND MANAGEMENT Ne2, 2018 \ 147



u /

06M33GNIAHN I3MEMINId R 39640130 - INNOVATIVE ECONOMICS AND MANAGEMENT

G608 IR0 30633860630 R L0 SR 5036IL0L 356300195 33930

DIGITAL MARKETING AND ITS ROLE IN BUSINESS DEVELOPMENT
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ABSTRACT

Digital marketing has had a huge impact on people’s lives
and has dramatically changed therr performance in time and
distance. His driving force is commerce. Success of commer-
cial activity in an environment, suclh as an mvestment, can
only be determined by the interests of business users. 70 this
end, 1t is rmportant to know who they are, what are the needs,
desires, models of behavior and other options. Digital market-
1ng can be considered as a djgital infiastructure management.

Digital marketing has had a huge impact on people’s lives
and has dramatically changed therr performance in time and
distance. His driving force is commerce. Success of commer-
cial activity in an environment, suclh as an mvestment, can
only be determined by the interests of business users. 70 this
end, 1t is rmportant to know who they are, what are the needs,
desires, models of behavior and other options. Digital market-
1ng can be considered as a djgital infiastructure management.

Thus, the role of djgital marketing today is very high for
business success, so companies should take into consider-

ation the following problematic issues in the digital space:
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1. Ifthe company does not transter its business to the In-
ternet, 1ts competitors will do this;

2 What finctions and complexity should not be the site, it
should have an effective design,

3. Site optimization and implementation of correct con-
lent marketing;

4. Customers may like the social media side of this com-
pany; but this will not give the company the result if
the company’s market makers fail to provide efiéctive
communication.

So, 1f ' we take mnto consideration the existing trends, we
can make such a conclusion that only companies in the elec-
tronic business have a chance to develop and succeed, which
will occupy an important place in the lnternet, and those wio
can not do that will be disappearing fiom the ground. The role
of digital marketing in Georgia is lower than in high-income
countries, and is therefore easier to detain those entangle-
ments that will have more success in the near future.

Keywords: Digital Marketing, Digital Infiastructure,
Content marketing, Search engines, Network economy, Site

Optimization.
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