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THE IMPACT OF JOB STRESS AND EMOTIONAL STATE ON EMPLOYEE
PERFORMANCE

Abstract. This study aims to study the impact of work stress and employees’ emotional state on work
outcomes at both the individual and organizational levels. The paper is based on a theoretical and
comparative analysis, which was carried out on the basis of a critical review of international scientific
publications published in 2020-2025. The study consistently analyzes the main factors causing work stress,
the role of emotional intelligence and emotional resilience, as well as their relationship with employees'
work performance and organizational effectiveness.
The results of the study show that work stress is one of the strongest organizational factors that negatively
affects employee productivity, reduces internal motivation and increases the level of job dissatisfaction. At
the same time, it is established that the emotional state performs the function of a mediating mechanism
between stress and work performance. In particular, a positive emotional background contributes to the
growth of employee creativity, increased engagement and a high level of professional responsibility, while
negative emotions lead to emotional exhaustion, professional burnout and a decrease in the effectiveness of
the work process. The study also showed that the development of emotional intelligence and the presence of
social support mechanisms in the organization significantly reduce the negative impact of stress and
contribute to the formation of a positive work environment.
The conclusions of the paper emphasize that the psychological well-being of employees should be
considered as one of the strategic priorities of organizational management. The implementation of an
effective managerial policy, which includes the rational distribution of workload, strengthening collegial
support, stimulating motivation and promoting emotional stability, is directly related to the increase in work
efficiency and ensuring organizational sustainability.
The practical significance of the study lies in the fact that the work offers organizations structured and
substantiated approaches to strengthening the psychological safety of employees and effectively managing
work stress. The theoretical significance is determined by the fact that the work systematically integrates
the analysis of the relationship between work stress and emotional factors within the framework of modern
scientific literature and contributes to a deeper understanding of this issue in the context of organizational
behavior.

Key words: work stress, emotional state, emotional intelligence, work performance, organizational
behavior.
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9930900 53¢09M9OL 3O MOYJEH0IEMBLS 5 IMEH035305L, B5d0b Mrm3s Byyo@omeo 9dm309d0
5930690 153N o BsMMNYMBIL s HBOOL 3OHMBILOMWO 25500l GOL3L. JMEOMOO
06@gagd@obs s 8yMoEMdol 3963000060905  FoMdmoygbl 03  I9dobobadl, GMIrols
d9039md0ms3 gLsdegdgeos LEMILOL BRsEMO F9IRJOOL T9GMHBIOWGIS S MBSTIOMIGEMS
LS9OOM 95399 BH0BMBOL sTogds (Setyaningsih et al., 2026).

5960250, 90M30M0 dEYMIsMgMds dmddggdl MMmAMemE MmEORB0BsgoMwo obsdozols
693G ™MO0.  dobo  Lfmeo  dsem3zs Jdbolb 03  GLoJmEMmPon®  93mLOLEJINL, LSS
056593090 938 gMdbmdL MBsROMbME, 500943508 Bo3MMM VOMYdOMEYdIL s 5MH93L
oo Lodwgdom Fggal - o3 LEdMEMME 50LIbYdS MEYIBODBoEOOL FEYMIE 49630056MdsBY
(Hasan & Sami, 2025).

15393 BB HgLol BYYs3Eghs 15653dMMBEms LvTMTsm 99ga90bHY

Lodmdom  LEOMgLo  FoMTIMoYIL GOM-9M00 Yz9wsBg IdWszm FBodBHMmOL, OHMIgEos
30653060  Bgdmddggdl  0bsdIMMIgrms  IMMEJBHOMWMOSDY,  TMGH035305L5 O
MO2560D530 J3935%9. LEMILOL boba@dogzo Bgas3egbs 03938 MMM FLoJMmEMA0®,
0l oHBOMWMY0O E5d5OYMBL, Bro3 BA0MIQ IOl 3MIMBIBOME 3o®sH35d0. 332g3900
5B39693L, M LEGMgLOL FooEro MbY $830MYOL LsdMTosm 305gmBOEYdIL, BOHPOL FgE™AdOL
5¢03500MdL s 5F30MJOL 0bMZo30ME SHBOMZBYISL, M3 LOdMEIMME 50LbYdS MEYIBODBsGOIE
990093056Mmd5%y (Patel, 2025).

LEGHGOILOL Fgdobobdo Mgl OMAMEOE ,d915IOMOO0  MRME0“ FMmbM3zbgdls s
390092900 dmM0b. HMEgLsE 096539OMIGE0 AOHABMBIL, MHMI Lodwgdsm InMbM3bIdO 50gToEJds dob
d9L5dEgdMdYOL, BBEYdS JIMEOMMO E5dSOEIMBS, MIgEoE S930MGOL BOMIMBSLS ©
L5 dom 960 B0sBAL. LGHGGLOL BYRS3EBs FobldMPMYGd0m FdoRMOS 0T A5MYIMYdT0, Lo
5MLYOMBAL OOMOL IBOGOG0, JMBGOMEOL B0 MBY b MBLsMIbs™ FgbgxgOYro
dbsMFIMs. LHMg 59 296M9dMgdoms 3033065305 JIbol Loddom LEGEMILOL doMoms fystrml,
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GH0Igeroi 3M3dgE3500006 39MB39JEH03500 989IObYBL MMPbobsEoME 9539dE05bMdSL (Hussein,
2025).
J390mom  Im3gdmeos  bGOWo, OMIgEoE  9xsdgOL  LsTMTom  LEHMILOL  JOMOMSE
D9393096908 56539OIMIgEms L3 F9gag0bg Lbgoalibgs s139dEol dobgwzom.
3bO0oo 2. 15ddsm bBMgLoL Bgasgegbs Lodwydsm G9gagdbHY

L&OgLOL godmdf3930 93931965 09565090MIgemby 8900030 M560Ds305bY | Fyotrm
BoJBHMGO

L53w)3om EBHZ0MMZOL 90mE0MM0 oINS, BoBO3WOO 360G MdOl Setyaningsih
Lo FoMdY QOO 3993060905 et al. (2026)
©OHMOoL d9H03900 o | IBM™M3Zs, 3osFY39BH0MYdgdOL 993009000 B> Hasan & Sami
3900900 oBdotgdo (2025)
3G90 LmE305EIM0 0BMESE0, 3160l obymbdisos Aliyu & Kachi
dboMmFgMHoL 65309dmds | IEH035300L 35O (2025)
9969x960wo 033MbmBool s35My30 Lodmdom 3dsymzowgdol | Ingo & Pieters
3MBEGHHMob Lo FoMdy 999306900 (2025)
5M3b585MIM 0560 980300 009ASGOIN0S ®56593OMmIgoms Vilcova &
995351905 o 2350690 Ferdohleb
9bsbsmMgds (2025)

3b®0¢ro J9cog 960005 33905 809t BOBEPOMEHSROLIMO [igstr9B0lL 5b5¢»0 Do bsgydz9¢mby.

3HO0wo bsomwo 5839693, G LodMTom bEGHMILOL go3gbs IMS35cTLOOZ05 - 00 BOSBL
5996gdl  GMaMmGE 06030 MSNE  BLOJMEIMAONO  3JDOWEOEIMIL, oLy I
M62560B530M  Fgga0obmdsl. LEGGMILOL gBE0MYds Fglodwrgdgwos 0od dgdmbggzsdo, oY)
625605300 ©69MY3L GBM30E FBIOILFIMSLS s dmdboen Lodwmdsm dgbgxdgbBl, Mmdgwos
BOHMB39wymxszl HILMOLYIOL M3EH0TIWME 2obsfowdsLy s MsbsFIGMMIGE S BsBNIEXMdOL
39309 9dSb.

506095, LsdMdom  bLAHOILOL  9BgBHWOO  FoOMZs  HoMBMoPIBL 9GS TbemeEm©
BLOJMEMAO0ME), 5M589© 93MmbMT03MNE 3HOMMOGIAL, MMIJEoE YOOHMB3gWYnxL 5Esdosbmemo
3930350l 3yMo© 358mYggbgdsll s MmMPSB0BsEoWwo T9gagd0l bGsdowwe BMHEsL (Lin &
Yang, 2025).

332930L 89g3900

B0dEOMAMSBOVIENO 33¢0930L F9IRo®© Po9B0HYdMds LogMmsTmEmOLm bsdgabogem
BodMMgdds 3boym, MM Lsdxdom LEHMILO FoMTMoYgbl gOM-9MH0 MBMZ3MYL  GodEHmMU,
Gdgwog H99mddggdl 0bsddMmIgems 3OHMYIEH0IEMdsbY, IMEH03530585 s Lsddom

30594mn30e9d5byg. 2020-2025 ergddo 45939969310 9330600 ©S MYMOHOMEO 33¢)3930L
390560900000 565¢00Bob Logdzgw By 359M033905 GgbwbE0s, MMAwol dobgzomss biGMglol
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o050 EMbY 5353006M900s LMo FguMEgdol badolbol T9d30609d5LMmsb, d93™AdOL
Gom@©gbmdol BOHEILS @S 39Y39BH0EgdGO0L  5MOLEIOOMBMIMD.  93EGHMOMS
MdM93glmds  2obLOIMPOIOME  YMOEMIdIl  53ob30gdL oo FoMdYdIMY  Bodw)dom
©AZ0OMZLs S OHMOL IBOEOADY, OMMOE 08 BodBHMOYGODY, MHMIYdoE SI30MYHOL
05659309 ms 060305E0358 O BOHOL 3OMBIL0EO A5Vl GOL3L.

@0 BIMSGIMHOL BseoBTs sbg3zg 983965, BMI gdmEowemo dEymIsMgmds 360d3zbgermgeb
ool SLOMEOL bodMTom bLEBHMYLLY s F9IR0BMBSL FMOOL MOMNO0YOHMI3d0MT0. Lb3sILLIS
933™M0L  330093990L  dobgzom, 3MBoGH0MMo JImEoMGo Bmbo 393000 dWos  FoE
dmGH035300L,  3M99BH0MEMmdoLy S  LsdMdsm  BsMCYEMBOL  BOHEILMB, T5dob  GMmEgLos
693930MM0 90m30900 - oo FmEOL IBMMZS, JOVOD0BYOS @S JIMEOMEIO  FOWOIMES -
SbmE30MEgds  bodMdsm  3054mx30gdol  Jg83E0MgILMB s Loghomm  3MMEYIE0MEMmdol
054390009056,  50bodbmwo 3530060 QBLEIMPMYOO  F39R0ME  sMOL  sEfgMowo 0d
bBgIOMGOOL 3300939080, Looi LEFMTom IMMEgLL  SboLSMGAL  0bFIBLOMMO  LmEOSE GO
MOD0YOHNJFN0I0S ©S B0 9IMEOIOHO IGI0MMIS.

Lsdg3bogem  fysdrmgdol  FgsMgdomds  sbogoBds  slgzg  @gboswym,  Gmd  od
MOQ960D5300000, Losg 99bgxdgbEBH0 LOLEJINOMS© 99393V YIMOEOYOL  MBTIBMIgemS
90mE0Mm 390000 EIMOL,  LEHMILOL  EMby  T9gIMYIOO”  EdIE0S,  bmem  Lsddsm
39009056m30b 35839690900 - Fomoo. 3300939080 boBYsldos 9amE0MMO 063 gugddobs s
RLOJMEMA0MHO FYMIPMOOL gob30msMgdol 3603369 Mds, MMAMmEME LEMILOL bgasEH0MO
393960l 9935aL)dJ9d90o dggsboBdgdo. Slgomo oAMIYd0 byl MFYmAL MGBOHM LB sdOWMHO
Loddom J3930L BsdMYs0dgdsl, 3mbrwod@gdol LobdoMmol T9d0Mgdsls s MMABODBI30WWO
9939d&H056™mdoL BOHLL.

513360  Lobom  Fgodegds  00g3sL, MHMA  LsdMTom  LEHGMILOLS s  9dMEoMMO
9daMdsMgmdol dosMmgs HoMmdmoygbl mMmysbobszomo [o®mds@gdol 9Mm-gmHm 45s3HY393)
30656, OMmEgLog  MMRBOBsgos  Jdbol  FLodmemmaomGs  FboMmIFIOH  QoMgImU,
0565930 gdo MBOHM 9B9JGH0bs© 0ygbgdgb Logmmat MHglmMLgdL, 0bs®BMbgdab qgdmEome
d5sbLL 5 509396 M3EH0ToM T9ga9dL OHMYMO 3 06E030©VYSEM, 0bY b ™byby.

5336900

390092900L 56se0Bol LgMA3z9wHBg oAb, MMI Lsdwdsm LEHMILO s 9dmEoweOo
daMmdsMgmds MO0 IOHMOITMIOPIINMO  RodBHMMGd0s,  MMIWGdO3  JPMOL0Z50
3965306037096  35658dMMIgwms  3OMEMIBHOMWMBSL,  LsdMTom  305Y4mMBoEgdsly o
MOQ560D530  F9ga096MdsL.  LEAHMILOL  Tooeo MbBY SI30MYOL  IMEH03Z5305L, BMHOL
90306 EOIMWOEWMdsL @ SbMLAHIIL  49HY39BH0WGdGOOL  boMolbl, 8sdob  MrmgLss
30DoGoMH0 9dmEocmo 9y™mIsmgmds byl MHgmdl 9339dE05bMdL, 3MJoGHOMEIMISLS O
3605395099 BG0MEMdsL. Flods8obo, sbsddMMIgEms BLOJMEWMYPOMMHO 3JMOLPEOIMOS
Mbs  gobobowgdmEal 56y OMYMME  ©T5BHJO0MO,  5M339  OHMYPMOE  MERRBOBsEoOL
LEAOGHIR0I0 OYLYOLO.

3309308 gm0 ds bofoends sB39bs, M™I gdmagommo 0b@gwgddHo FoMdmaagbl
LEGHOILOL JoMIZ0L FS356 VBLEHMTIEEL. 9M(30900L M0 SE00LS s JI350000L MBsGO
59306090l 699G Bgao3gbsls Lsdmdsm dg9YRgOBg s JIbol [obsdoMmmdsl 3mbo@orMo
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L5 dom  SGIMBGFYOHMLMZOL.  gIMEoOO  IEYMIEMIOL  J9B305M9ds 30 MBEAIMBlgEyMmaL
056593OMTgems 5033930l O LYdMTom  30MHMBYOTo S SI306093L  3OHMBGBOYO
39059(35Mm00L MHoL3L. gb 1330S FoblsIMMMYd0om F60TZ69M3z5605 00 LBIMMIdIOLMZ0L, Loss
Loddom  0b6GHYBLOMM0s 5 FMOMbMZL  Foow LMEosWG 96 gdmEoME  BsMHmMEIMAL,
OQMO0395 obs0Igds, X 96335 s LgMz0LOL bgdEmMo.

365430390 M35WLSBOHOLOM, MOYB0Ds3090Ts A9BLSIMMMIOMO YMEdEEIds Mbs
©smdmb  LAHMILOL 3M939530sLS s GBMEOMEO TboMPOFIMOOL 3MOEH03Z0L  Fob30MMYdSL.
99839930560 99bgxdgbGHol doymdgdo - Lsdmdsm OGHZ0MM30L M3EGH0T0BsE0s, d9bgxgHMwo
300960353006 godxmdgLgds, 9bsdIOMIGEMS 5005MJdS O BLOJMEPMPOIMHO IHTMIdOL
36MHMaM59900L bgM35 - byl MFymdlL dos dm@ 035300l BOLL s BEGHMILOL ILlEHOYI30Ewo
D9393w9bols  Fgd30M90sL.  s1939  IILAMO©S,  OHMI  MIBFIOMIgms  gdmEo©O
300000EOOIMdS 030MHME 395300093 MMHRB0BIGOME 3MWEHNMSL. 00 goMgdmdo, Lowss
15393l BEMdS, FBsMPIFIOS O MBILFOMDS, LEBMILOL MDY B s s MSBSTTOMIgE DS
36 BH0MMds 50005, gl 5B39690L, GMI 9BME0MOHO BodGHMMIOOL FoOM3s SMOL S
dbmwmE  gbodmwmyommo  LyFoOMYds, Mg  MEOYBODBsGOMo  FEYMOIEMBOLS S
9306m303160 §o6ds@gdol 930w gd9wo 30MHMdS.

5060350, ©s133bs  JOMI60T30gEM3560s:  Lsddom  LEGMgLoL  Fg830MYds s  JMmEOMMO
390000MJM30L 453e0gMGds FoMdmMogbl 565ddMMIgarms §39dEH09bMdOL, MmMb0BI30wo
§o60539gd0bs s AMGE35000560 963005M9BOLMZOL A5sFFY39E) BoJGH™M.
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