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THE ROLE OF CONFORMISM IN THE PROCESS OF

EMPLOYEE EVALUATION

Abstract: Human resource management specialists make strategic decisions. The
organization should create an evaluation system that connects employees, work, and the
organization's strategy. Organizations use evaluation systems to assess employee
competencies and performance to set improvement and development plans and make career
decisions.

The following hypotheses were formulated during the research process:

HIP1: Married and single respondents have different attitudes toward the fairness and
objectivity of the procedures used to evaluate their performance;

HIP2: There are differences in opinions between young and older employees regarding
the fairness and objectivity of the procedures used to evaluate their performance;

HIP3: In the case of unfair or incorrect evaluation, the expectation of changing the
evaluation results depends on the position held in the organization. In particular, those in
lower positions have less hope of changing the results than those in higher positions;

HIP4: Among respondents who have appealed the evaluation, even rarely, there is a
difference between the form of the appeal and the object of the appeal;

HIP5: After substantiating the unfair evaluation results, the change in the evaluation
results is determined by the fairness of the manager, and sharing the arguments with the
manager;

HIP6: An employee's complaint negatively affects the relationship with the supervisor.

Data was collected through a questionnaire survey, in electronic form. 680 civil servants
employed in Thilisi City Hall, Tbilisi City Council, and Thilisi territorial units (district
administrations, Ten in total) took part in the research. The SPSS statistical package was used
for data analysis. Crosstabulation, Chi-square test, Kruskal-Wallis test, graphical analysis,
filtering, regression analysis, and correlation analysis were used to analyze specific issues.
The conclusions and recommendations will help the organization establish a fair system for
evaluating subordinates.

Keywords: conformism in the organization, performance management, human resource
management, employee evaluation.
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b0-3350605¢ GH9LEGHOL 89093905 583965, O™ 33wo©L - Q46 530L5B030Mgd0S
093960 998519057 2oloB03MGOOL BMMTILMIbIE s F0TSMMZ0L MBOYJBHMbSE 2o5RbOs
360836903560 LEGHEOLEHO3MMO 3953060 0.01 MbY By, MMIEs bo-335ME 3Mm9R0-
3096@0L dobgz0m, MMM 9@ 93wgbsl sbIbL (33 BY- Q48 2olshogzMgdls Tg-
dmbgzg35do, 30639 M0yd0, 30Lm30L FoyTsOMszm?(0b. gbGowo 4).
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3b®owo 4.Pearson Chi-Square Tests

Q46
2930b5B03M9d0s

o mdggbo

9935L9007?
Q47 Gm3gero gmmdoo dmaboobgom Chi-square 14.465
9L gdEo Lodmdomlb 9gg3sbgdol  [Df 3
2oLoB0gMYdS? Sig. .002
Q48 25L56030MgdL dgdmbzgzsdo, 30639 Chi-square 16.835
0330, 30LM30L F0Q0TOMZo? Df 4
Sig. .002

HIP5: 565U jmM0 56 mlsdstorgnem dgxsligdols 999900l alisdmmgdols 390wy,
99935L900L F9gagdoL dg(33¢sL gsb6530MMdYOL, Berddmzs6geol LsdsMmEosbmds ©s
byeddm3s69woliorgzols stmBgb@Egdol oBosMmgds

93990 303mmgBol Fglodmfdgdms 299m309gbgom [OR030 Mmoo
5bseobo.

093090 SbsewoBTo dmbsfowg  (33WoId0 BoLEGdS 4 JMwom, LSS
1=39056b3900, 2=b65{owmdm0g 390msbbdgdo, 3=56 39056bdgd0, 4=56 Ol 3slwybols
393909%.

@gb®owo 5 sbobogl  Mga®malool  FggRo  JoMIdM  3MEMGES3E0L
3oL09BWODYdJ 33EPsEMs JMEOOL.  OHMAMOF LBEIGHOLEGH03MOO 36033690 Mm3b9d0L
mby P-value 230839690, 3500 GmM0b sGLYOMDBL {OHR030 3930060 Bomoe Mbyby.

3HO0WO 5. 30060953099M0 Sb5e0Bo. Correlations.

q29 odagbo q42 7H056H9d»
b9@ddwgsbyero (mg3gbL
q41 9903390 1535000065 Bgeddmzsbganls
093960 99x30L900L  |5g30L9BL MJ39bL |sGrmB9b6EJOL
090092900 0¥ 15gF05BMdSL s 0T Ggdmbggzsdo
53150 MYOM, OMI [3erowls 0729 56
09935L9d5 sOILHMOO  (MMHYb0DE05T0 [9msbbdgdo dob
06 MbosBoBronems? |7 B9 730L9d0L?
q41 990330905 mgzgbo dgg30L9d0L
090093900 09 E3LYOMMGO®M, D 1.000 .185 .630
09535L905 5MLHMO 96 MBoToBOIEIMS?
Pearson q29 »g3960 bgarddwgsbgwo
Correlat] >0 P00 233LBL 306 185 1.000 198
. L5gd056mdL s faerowls
ron 6560Bs30sd0?
q42 MBosMgdm mg3zgbl bgemddmzsbgels
03963 q0L 00 dgdmbgzg3z5do 0y 56 .630 .198 1.000
1056b3qd0 ol G9935L9dSLs?
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q41 890330 gds mg3gbo Ggg30Lgdol
090093900 39 ©osLSdMIOM, H™MI ) .000 .000
09335L905 5MLHMO 96 MBoToB0IEIMS?

q29 »g3960 bgrddegsbgwo
Sig. (1- Ls95(000565 593519l d396L

tailed) [35J3056mBL s §geowwl 000 ) 00
63560Bs30sd0?
q42 MBosMxdm mgz9bl bgenddmzsbgunl
03963 q0L 00 dgdmbgzg3z5d0 M) 56 .000 .000

1056b3qd0 ol Fg930L9dSL?

q41 99033905 mgzgbo 89z35L9d30L
090093900 0+ LSO IOM, D 680 680 680
095356935 5OIBHMOO 96 M5FsMHMS?

q29 d3960 bgwddwgsbgwo
15350 0bE 5535L9dL J396L

N Lodd0sbMdL s Faarowl 680 680 680
M3560Bs30sd0?
q42 MBosMxdm mgzgbl bgenddmzsbgels
023963 90L 00 dgdmbgg35d0 M) 56 680 680 680

1056b3gd0 dob Fga35lgdoL?

3b65¢0Bds 58396, MM MoE MBOM LsTsMW0sB0s bywddwgsbgero, oo 9@ oo
365LmM0 J9935900L J9ga900L 9330l dsblio, 9641 sdm30IdIE (33WoL- q41
(890333905 g3gbo Fggz30l900L 9gAIO0 ) ISLdMMGdM, MM Fgg3oligds SGL-
P™605), LYLEHO 30MHPISOM3OM3MOEFOMWO OIO0MO 3530060 A55Bbos bgedde-
39690l BsdsM0s6MdLME do¢05b Fosero Lobmmdom (P value <0.001, r=0.185)

- b9dd3s69@obm3z0l sORMIBEHJOIOL AD0sMGds SMOLFMMO TgxoLgdolL dodm,
51939 ©9©YO0MO 2563530MMBJIIWO BOJGHMEM0S  SMVLFMEMO Tgxsligdol FggagdoL
9933wobY, 950 MOl o0 F0MPISOMIOHM3MOEFOMO  ITMIOEIOMYDSS
LAHOGOLE03MMO 360d3bgeMm3zbgdoL doer0sb Fomswo Lsbmmdom (P value <0.001,
r=0.630)

0930980 5B3¢0BOl Lodmowgdom 35gbm, M) M53IbsE SGOL (33O
g4l ( 99033egds ™d3960 Fgx3sL9d0L 9Ia)00 M) EOLHOVMGOm, MM TgzoLgds
5MLHMO0 96 MLBsToOINMS? ) ©IM300Jd)0 bgedd3569wols LodsGNEosbmdol
33obY 1 3300BY q42 MHBosMIOM 1396l bgerddm3zsbgel sMdg6E9dL 00
0900b393500 0779 56 gobbdgdo dols Fgg3oligdals?

69309800 5b5EoBol  Jggyo  doegdver  Fgdoxsdgdgro  3bGoedo
(gbGogo 8) R Square -ob 3609369wmds -40% 230B39690L, MM ©ITM30IdIO
3350L dogeo 40% 50bLbgds BodEHmMmgdol gogwgboo.

X9MOO 3MOHGOE0S(3 ITIMIOIIN S 3MJOO0JBHMO (335 IOL TGOl sGOU
domsero 0.632. (ob. gbMHogro 6).
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m
=

3HO0wo 6. 9935% 509890 3OO0

Model Summary
Std.
M R Adjusted| Error of the
Jodel R | Square R Square Estimate
1 .632 .400 .398 .823]

a. Predictors: (Constant), q29_1 odggbo bgenddmgsbgeo
L5065 5835L9dL MJ3gbL Logdd0sbMdL s HzErowl
mO3560Bs305907, q42_1 MBos6gdm 0g396L bgwddmzsbgwls
36m996EH90L 00 J90mbgz3500 0¥ 56 gMbbIgdo ol Fgg3oligdsls?
b. Dependent Variable: q41_1 9g033@wgds od39bo d9535L9d0L
390093900 09 LB GOM, M FgRolYds sMLHMMO 56
MboFoOHNEMS?

39600530010  565¢0Boll ANOVA gbMHowom (gbMogo 7) dmfjdgds Bzgbo
9ol bEsGoLbE03Mmo 360d369em3bgds, B39gbls dogoeomdo P<0.001. bEs@ob@o-
360 3608369036905 dogowgom 0.001 -Bg bs3egd0, Gog 60dbsgl GMI Mga®mgliomwo
9o BobMms dse0sb oo mbyby.

3H®0wo 7. ©obdgelowmwo s6serobo

ANOVA=
Sum of Mean
Model Squares df Square F Sig.
1 Regress 306.083 ) 153.041 225, 1000
ion 688
N Residu 459.080 677 678
Total 765.163 679

a. Dependent Variable: g41_1 99033¢90s 03960 99535900l 890092900 0wy
55150 GIM, MM FJRoLgds sMIBHMEOO 56 ML NEIMS?

b. Predictors: (Constant), q29_1 0g3960 bgenddm3569e00 Lsds®mmeosbs 935190l
093960 Logdd056MdsL s H3oml MMYboBs305307, 42_1 »Bos6rgdm 0g39bL

b9 ddm3zs69wml s6mdnbEgdl 0d 99dmbgq35d0 0349 56 9msbbdgdo dob Fgg3slgdsls?

3M95803096¢3gd0l 3HM0w0EH6 Beta-U 360093690 mdol dobgzom
©59M30090 (335D MNBOM 9@ 293wgbsl sbabL Fod@mEo - q42_1 »bostg-
0 09396 bgarddm3sbgel sGMmdgbGHIoL 03 F9gdmbggzsdo 0v) 56 gmsbbdgdo dol
99935L905L7 5699 9l MYREOM FgBHo bLBOL ITMI0WIOIMWO (33WHEOL Z5MDSOJMOS.
000U oo J0S© SIMI0WYIY (33¢5ET0 J0s60 (335¢9dsEMBOL M) Brs bsfowro

50bLbgds  MoMgMEo  3MgEodGHMmMol dog, dolo Tglsdsdobo Part Correlation
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Coefficients 5309435690 33506530, sbg O™ q42_1 MH0s6MJd MJ39bL byeddm3s69-
b 56293963 90L 08 990mbgg35d0 M) 56 gmsbbdgdo dob Fgz3oLgdsL? 33EsEOL 3619~
©0gdBHMmOMwo oo 0dbgds .6162=0.38, 5649 dmgero 38 % Fbmwm 53 GodEHmGol
39309600 50blbgds

d9mM9 (3350L 493e9gbob oo 04690s 0792=0.6%. ssbmgdom 1%.

OMAMO3 3b993m, doosbo dmgerol R squared - 40% dbmerm@ 1%-000 256-
bb3530905 8mEgedo 98535¢0 (39039990 (339 900L Part Correlation Coefficients
-0l x530L6, 38%+1%=39%, sMBgboro 1% s0bLBYdS oMM309dgE0 (33X~
©9%0L MMMN0YONYIIGFM530 360d3bgEMmdom. (0b. gbMHoo 8)

30953030963 9d0l 3bG0wdo dm39929o dmbs3gdgdol dobg3z0m IMH3MOOMO
49309800 296G MEGds 50y9gds 98I0 Loboo:

q41 = 0.554+0.68" q42 +0.099 *q29.

3HM0wo 8. MM L0Eo 236G MEIdOL 3mgB030g6EJOOL FBGOwOo

Coefficients

Stand
ardiz
ed

Unsta | Coeff 95.0%
ndardized icient Confidence
Coefficients | s Intervalfor B | Correlations

ower | pper
Std. Boun | Boun | Zero- Parti
Model Error | Beta t ig. d d order al Part

(Comnstant)

554 088 6.288 000 381 726

q42_1 Dostndor
od30bL
boeBdmasbgeol
>G189bBndL 0d 650 033 617 | 20321 000 614 746 630 616 605
dndoobgngedo o) o

0o0bbdndo dob
B930Lndals?
q29_1 ovdgnbo
Bgerddozobgro
Lodotioncosbago
5935L00L o1j3nbl 099 048 062 2.052 041 .004 194 .185 .079 061
Lod@oobradal oo
Facrocl

H2 800D sz0s307

a. Dependent Variable: g41_1 99033w90s 043960 99535900l 990093900 vy
Q53L50MGOm, MM FgRsLYds sMIHMEOO 56 ML DEIMS?

©533060390bs @5 dMbogrmEbgw (Ls3OMABMBM) dMbs3dgdL dmMol sdm-
300090905 6563960000 0saMsds 4-Bg.
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Mormal P-P Plot of Regression Standardized Residual

Yependent Variable: 85035309285 ovdgabo 89gabndob 8qaando onyy
@33Lalmongdon, @md Fgxwsbgds s@alfmmn 56 mbsdamoemma?
1.0

Expected Cum Prob

06
Observed Cum Prob

0s

HIP6: ¢sL5gdgdmemol doge d9xsgdol  gslishogmgds wgsdymaoms@ dmddgwgdl
bgdde3569@056 »MN0gMMdsDY.

dm3gdao  303mmgbs  Gg0mfds  3mMgmoEorMo  Bsgobom (gbGMowo 9),
130®dgbols FHglEoo.

3MmOgans30s (Correlations)
bowddemgsby
olodo
bomds o 2980L56036 90
oL sb 050 mg3qbo
dboOoFgM  [9530L9ds7?
Spearman's rho Correlation
1.000 -.265
bgddemzsbgolbsdo  (Coefficient
Bomds s Bobyse Sig. (2-tailed) . .000
Correlation B
2930L5B03M9d0sm Coefficient -265 1.000
0033960 8989b90s? Sig. (2-tailed) .000 .
N 680 680

9030090 1535EM MOMYMBOMO M 300GdMEgds (r=-0.3, P<0.001)
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9936096900 bdoGms 06& gm0 LodmTom 5B bgaoEH0McmO J393900L
d9LHo3w0m, HMIGW D 3eSLOTG03530S BMVZIMAZ5M05: TTF0MYOgro T9b0dzb9d0l
399mmdds, 5530569008 sF30MYds, OLIM0T0BsE0S, MBSO NE0s60 Tgxnslinds,
65053 gLodems  godmofizoml 3mbgwod@goo ( Hyde & Grieve, 2018). s6olobivydggarn
94393599 ©sL5gdgdMEdL  45BLbZe39dME0 09530900 9d3m. LsOBEHIMGLMS FoTo6M-
05396 099 5605 0bobo oLOB0ZMIOOL BMMAsL. 33¢935d 9B39b6s, GMI olohogzmgdOL
Lodmomgds  3sdmygbgdeo 543l MHgLdmbgbdms dbmwm@  7.8%-b, 08305mo©
0ygb90L 5%, 25L5h036M9dsL 56 094gbgdl 79.4% o 56 LGl 3sbwbol asEgds 7.8%-b.
39092900 5@LEGHMMGOL, MM MHgL3MmbgbGHMs MIMIZEGLMOLL 5 593L bYIMZ0O
50335 BO3MMIM0 MREDJd0, HMmIwol doBgBoi F90dwgds oyml 3mbxgmmdobdo
(Capuano, C ; Chekroun , P ;, 2024). 505305605 o bsfowl m3odOho 30mbgaroddm®o
LOEMOE0gdOL FoM™M3s, TGuodsdolOE Mo3L M0EIdIb yzgwrs 03 J3gEIOSL, MOLSE3
dgbsdems dm3ygzql 3mbxwod@do. MHgudmbgbdms 30609 Mom©gbmds, GMIgEoE3
SHgebgdl LogMMaMo Jgi3oligdol FggagdoL  AoLOBOZMYOL MYL3MbgbGHms 14.6%
50x™d0bgdl LoGYz09Mo, bgeddm3zs69wwmsb BozMms®o 3mBoEool oxodlocMmgdSL
56 6.2% 958mbo@ogl 30193HIBB0SL 39 g800b. 4oLR03MGIOL sbodbE BMOTGOL
Bo3agds dm3yzgds LBoBsMmMMGIM030 M0N0, M5YD 96 5436 MROFOSEMEO
RO, 3309350 9©P06s, HMI 253Mm300bo MHgdMmbYbEJd0L LolivdsMmem-
LS 9 9MEOGL 9653006 F0FsMmogL F9x35Lgd0L F9gAgd0L AoLSR0ZMGOOLMZ0L, o3
9L G5dEgbody 30Bgbom 0gmlb godmf)zgmewo. 390mdmE, MYL3MbYbEGHO sbgc-
bgdL bgerddm3569wmb 3MIMdEGTOL FMY3569dL, 56 5d3L BodsMPE0sbo QoHY39-
Gowgdol doegdol 0990, 51939, glodwrms 3dmbgl Lsddoml s35MA30L dodo.
M9L3mbabEGHIB0, HMIWgdog sbgMbgdgb 99wgagd0oL AoLIR0ZMGdL, 0949badgb God®Y-
60389 9LodgdMBdSL: J0sMIM9396 TSmO bgedd®gsbgemls, mMysbobsiool bgen-
99d035690b, 390M9d0L LHLObOL O BoxsM@ LsALIbYMHOL BOYOHML. MOMMYMEn Joom-
296%g dmbs399900 90 9abs0Ms© Foobsfows 11.9%/1.5%/1.8%/0.1%. 33¢0930L
0909250 399Mm30bs, HMI LSJdgdWMs 35B0OMBOL gHM-9M0 JoBgHo SGOL
ol, ™I 9909900l F933ws 0d305ms@ bYdy, MYL3MbIBEGHMs Tbmwmp 4% s¢-
60dbsgl, MM  golvbogzMgdol J989y bgwddw3sbgends dsmo FgxsLgdol F99gagdo
d9335¢s.

3336900

5L5g390 MM FgRIBGOOL om0 LobEGds bgwls FgmhHymdl 3sMogMren
dom3sL ( Paichadze, Kharadze, Paresashvi, & Pirtskhalaishvili, 2019) ™dogd@wmeo
3600GH9MH0mdgdol s FgomEgdol  d9dmdsgqgdol  99gRo©,  dgLodargdgeros
5L5g9OMEMS 39MHRMOABLOL 498F3003509® S BOTIOPE0sbs© TgxzoLgds. 3GrM-
39LOL 5b0dbMWo BMMOTom LEOWWYMAS BodMsEgdsls dol3gal MOYBOBOGFOSL, o~
DoMmML ©LOJIGOMEMS 3dogMR0YdOlL MDY, 39MHRMMIBLO s Fggys®© F9s9;30-
OO, OEYMOFE 35MIO0L ©IbsMds, 51939 TgobsMBMBML 3MBOEGH0MMHO MmMYbobs-
GO0 30dsE)0.
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el{

39935900l 5OLYdME LobEgdoBg 493egbsl bl JsGommo LEgMgmEo-
3900, ®Iwol Bs3mMYser0d9gdsHg 39633999 Hows® 393w gbs dmobobs LsdFmms Lo-
LEH9dsdo FsMM30L ©F3300MYdYTs doEPMIgdds (Kharadze, Natalia; Chikhradze,
Kakhaber, 2015) 056589006M™39 LHGx350 (3390905 Lbodgs®mdo d60dzbgwrmgzsbos 8-
191930l LOLEBHYTIS OEFWOEO 0gmb sSOBYOMEO bBHIOIMEH039d0LYSD. 5BLMLD Jolsmgzs-
olobgdgos, M 3063996096@wm656056mdOL Tglobs®BMbads s 9B9JGHIOM-
d0oL BOHEOLMZ0L 930090 g0s F9x3sL9d0L LoLEBHYIS 3IbgdEOo 0gmb M LEg-
M9 30390DY, 505990 M309dBHe 3003 9M0g0DY.

©sLOJAgdMEMs  9839dBHIMO0  Fga3pligds  dmombmgl, M®md  bgerddwzsbgeds
Hobolifot s5yobml LsdMToml Jglcrmegdol BEGsbsMEHgdo. 51939, 99x85Lgd0L 3O~
39LOL  98B9dGHIOs©  HoMTsMNZOLIMZOL 9930 GdYJ0s  ILS]TYdMEgdds JooEMb
39935390600 s IMbgl 500 Hoboroligds 50IMBH3ML Fgx3sLgdol O™ godmgeryg-
Boo bs®m3z9Hgdo ( Dessler , 2023).

LoX 9O MOH2560D5309035 M9bsFIOMIgms 15dd0sbMdOL Tgzz35Lgd0L goliormdx-
M09L90wO® 3M0MMOGHIAH0 bS F0s60FME Imbgerggdol 3059mB0EIGdIL S M-
256053008 Fogbom LoBosmM0sbo 2o6M9dml Bsdmyserodgdsl (Barbieri, Giacomelli,
Micacchi, & Vide, 2024), (Salleh, Amin, Shaladin, & Masa Halim Muhammad Abi Sofian
Masa Halim, 2024).

5L5g390MEMs Bodwdoml JglM¥egdols Gga3sLgdol godmEOEGdSL MMYsbo-
Do305do 3F0MOM 35380600 593L, MMM 0565dIOMIGEmS 30ogMmBogdsbg L9390,
05658960 M™Igems FBOOIL BsLobMOL EHMZgO0L 2o6BMIB3DY. Lodmdsm dosgnols
©9650Mds Gglsderms 6530gds®©  0gmb ©oIM30IOYIC0 ILJIGOVICmS Fgi35L9d0L
LobBgdsBg, obgom 30MMd9dT0, MMEs IMIg3mMdOL MbY FsMoeos, MIEs sbsdT-
MHMIGEms 305YMmzBogdsHg BLYMHOMBME 453 9bsls sbgbl s 59306090l MEMA6OBS-
300l 30356000 gMHMYgdol boGolb.
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