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Abstract. Corporate social responsibility (CSR) is a connecting link between the organization
and the society. Social responsibility is a concept that involves improving economic, social and cultural
environment and solving problems that are directly or indirectly caused by business activity.

Corporate social responsibility has already become a fast-growing modern trend and a common form
of doing business. Nowadays, the number of companies that are active in the direction of social
responsibility is increasing. They express goodwill and their main goal is not only to make a profit, but
also to have a positive impact on the working, natural and social environment.

The term "corporate social responsibility” was first coined in the late 1960s and early 1970s. Over the
decades, its concept has been clarified, the fields and types of activity have been outlined. Initially, its
definition was vague and general. Issues, such as environmental activities, protection of human and
consumer rights have gradually entered the scope of CSR due to the actualization of the mentioned
issue.

The main basis for the spread of CSR in developed countries is a powerful business sector and a high
level of public or local community awareness. So, social responsibility is widely implemented in highly
industrialized Western countries. In addition to social goals, CSR is used as a marketing tool to gain
competitive advantage in the marketplace in case of increased competition. Despite the steps taken in
this direction in Georgia, this social institution has not been fully formed. Georgian companies are not
aware of the importance of social responsibility and the need to implement it in practice. CSR, as a
tool for sustainable development and effective communication, plays an important role in the
development process of the business sector.

Due to the actuality of the topic, the demand for CSR from customers, employees and investors is
increasing in Georgia, which leads to the need to study social responsibility in depth. This article
discusses the essence of social responsibility of business as a contemporary philosophy, its functions
and areas of implementation. Also, the article examines the current situation in Georgia regarding the
mentioned issue, characterizes and analyzes the parties involved in the corporate social responsibility
on the example of Georgia. Attention is focused on contemporary challenges of CSR and the necessary
recommendations for addressing these challenges are formulated.

Keywords: Corporate social responsibility, Competitive advantage, Sustainable development,
CSR stakeholders, CSR digitization.
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B0l 369390l sygdol dmEH03900 s 99385398 oo gobbMEM309wgd0L 9Es39d0.

336900

00BbglIOL LMEFOYEIMEO 35LvboldygdEPMds F0R30000mMYOL, MM 3M335605 b 3006~
©90mgL BoBMYSMGOOL LmEosEMH BmEMIGOLS s T9bgEMEgdgdmsb  3sGAMbosdo. 0yo
bgwl Mbs MHymdIl LmEosEME, 93:b6MF03MO S INWEHVIOMW 256300509 356Mbols
5 MYME530900L IMmMbM3zbqdL Jowds. 0ol 4odm, M 3335600L Mo s dobo 0bEgmsd-
305 BOBMYMYGOSLMIb FT0Z (330 GdL 2560(3OL, 53 JoBbOL Jorfgzs MBOM GO
b5 306TgdoLmZ0L. F585L5¢507, 50 MBS A9BIZ0MIMME sboo LEGMSBJY0Jd0 S 0bMgs-
3OO0 2Bom MBS BsOD™MD 30BbgLOL LeMEosWMHO 3sLboldygdemds 58 LEGMOGHIROICO
3963000560900l 3OM39380. (Hobsdgdscg LEGHSE0S 033¢g3L, YY) Bs BsdOKJdO MBS QoA
JoOmmeds 3m335609035 0dobsm3z0l, MHMI LOYWIE doomb LoGygdgwo CSR-8o 0bzql-
G06900056.

306039 (0gdo, Jom MBS 25653000560HMb MOIBOH030 MO0 GMHMRSA9ds. g 60dbsgls, Hmd
3969% 969035 s 5J30mbyMYdTs by IMIBEOBMB dB0BEYLOL LMESEMMO JslIbolidy)dEMd-
ol 9gdgbBHol, OmymOE MmOIbOO0Z50 bywboy®gwo Lo@wyssool 3mbagd@rswobsEos. s
800aMdsbmob 0FoMrgdsdo, o Mbs FmobEobmb doBbgliol LmiEosw o 3sbvybolidygd-
@30l 3m303900L gobFsGEgds LoBMOMIdOLsM30L, 500 1OFOMMYOJO0ID s BoligMEM-
090050 go8md0bycy.

9969, 31035609805 MBS 49O 9033970 bsdOX OO 3M0BOLOL ML 56 dob
399009 gb oL dMAgbEH 05, BMES LEBMYPIMYDS JEMEYdS 3MB3560900LOYIL BIOMEOMBSL S
bemEosEMHO JoBbYBdOLOEAD FoEsEr FmEH035305L. gl bl gMHymdlL 3M3MGS3E00l M93+y-
AO300L gomdxmdglgdels S 39MY0 ImJsesdol 0dox ol BsFMYSE0dIGOSL.

dqbsdg, Mbs ImbEal 30RO 3mdM6035300L SWoGBMMIGOOL Fodmygbgds. gl BAol
PMREIO0m MHBOHMB39wYnxal ©s0bEIMLgdME Tbomggdl s Bsdogdsl Jobgdl 3mA3s-
6090L M3sLbmb Fom BMMBMZbgdLS 1) o FoMMYdJOL. S1939 9U 060 FJOL 3MB356090L 306349~
956G M30M5FGHILMOL  d0DBBILOL  LMEFOSEIME  sLboldROLMBSLMD 39306 dE
303035H9 Bgao3wgboo.

dgmmby, 3090905 d30BbYLYOLS S 3MBLIAMIZMMOM MEMRS6O0DSE30gOL TGOl 8F0-
M 9OH00IOPMID65TIOMIMdS, ddoz0 303603300l sOLGdMDS, LEBMYSMGdOL Lo Fo-
090D g MOH0IHEH0MGdS S 09369 YYROM JIJOOMO BIOOXGOOL Q5O YPTs.

LodMEMM, JoOMeEds 30835609035 Mbs 29653005MMB BMYPSO 3MWEHWMES, B™MIY-
O3 SL5BOOMYOL LogmzgEmsm LMoo 35LvbolidgdWMdOL Bowmbimzosls @s 35My0
dmgdosdol 369dsL. 0go bs 0gmb LG MIBbgx®Msdo LsDBMPsMIOOL FBoLGMEEMIGOMIB,
B63gdmsb, Tgbgmegdgdls s 3MMOEGIGOMB. gl Bodmogdsl dobgdl  3mB356090L
39659330330 05305600 30631960 M30MSEGHILIMDS.
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